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By this Order,1 the Public Utilities Commission 

'Commission") grants the HAWAIIAN ELECTRIC COMPANIES' Motion for

^The Parties to this proceeding are HAWAIIAN ELECTRIC COMPANY, 
INC. ("HECO"), HAWAII ELECTRIC LIGHT COMPANY, INC. ("HELCO"), 
MAUI ELECTRIC COMPANY, LTD. ("MECO")(collectively HECO, HELCO, 
AND MECO are referred to as "Hawaiian Electric" or the "Companies") 
and the DIVISION OF CONSUMER ADVOCACY ("Consumer Advocate"), 
an ex officio party, pursuant to Hawaii Revised Statutes ("HRS") 
§ 269-51 and Hawaii Administrative Rules ("HAR") § 16-601-62 (a) . 
Additionally, the Commission has granted the following entities 
intervenor status: CITY AND COUNTY OF HONOLULU, COUNTY OF HAWAII, 
BLUE PLANET FOUNDATION, HAWAII PV COALITION ("HPVC"), HAWAII SOLAR 
ENERGY ASSOCIATION, LIFE OF THE LAND, ULUPONO INITIATIVE, LLC, 
and DER COUNCIL OF HAWAII. Order No. 35542, "Admitting Intervenors 
and Participant and Establishing a Schedule of Proceedings," 
filed June 20, 2018. The Commission has also granted participant 
status to ADVANCED ENERGY ECONOMY INSTITUTE. Id.

The COUNTY OF MAUI was formerly an intervenor, but has since 
withdrawn from this proceeding. See Order No. 36252, "Granting the 
County of Maui's Motion to Withdraw," filed April 3, 2019.



Partial Clarification and/or Reconsideration of Decision and Order 

No. 37507, filed January 4, 2021 ("Motion for Reconsideration"),^ 

by: (1) approving Hawaiian Electric's alternate proposal for 

determining the Savings Commitment component of the 

Customer Dividend factor of the Annual Revenue Adjustment formula; 

(2) clarifying that those Performance Incentive Mechanisms 

("PIMs") that are subject to further development in the 

post-Decision and Order working group ("Post-D&O Working Group") 

will commence their evaluation period as of the date of their

effective tariff; and clarifying that eligibility for the

Grid Services PIM is based on the execution of a binding commitment 

(in the case of procurement from an aggregator) or annual 

enrollment of customers in an applicable grid services program 

(in the case of Commission-approved programs).

I.

BACKGROUND

On December 23, 2020, the Commission issued Decision and 

Order No. 37507 ("D&O 37507"), which established a

Performance-Based Regulation framework ("PBR Framework") to govern

^"Hawaiian Electric Companies' Motion for Partial 
and/or Reconsideration of Decision and 

Order No. 37507; Memorandum in Support of Motion; Exhibits 1-3; 
Declaration of Tayne S.Y. Sekimuura; and Certificate of Service," 
filed January 4, 2021.
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Hawaiian Electric.^ In pertinent part the PER Framework

incorporates: (1) an annual adjustment to Hawaiian Electric's 

target revenues, based on an Annual Revenue Adjustment formula 

("ARA"); and (2) a suite of PIMs that provide Hawaiian Electric 

with the opportunity to earn additional revenues based on exemplary 

performance in key areas.^

D&O 37507 approved an ARA formula made up of four 

factors: (1) an inflation factor ("I-Factor");

factor ("X-Factor"); (3) exogenous events factor ("Z-Factor"); 

and (4) a Customer Dividend ("CD"). In relevant part, the CD is 

made up of two components: (A) an annual 0.22% compounding factor; 

and (B) a Savings Commitment component, representing a means to 

fulfill the Companies' pledge to return $25 million in annual 

savings identified in a management audit ("Management Audit") 

conducted in HECO's 2020 test year rate case 

(Docket No. 2020-0089).^

^Decision and Order NO. 37507, filed December 23, 2020.

^See D&O 37507 at 14-17 (summarizing the PER framework).

^See D&O 37507 at 64. See also. In re Hawaiian Elec. Co.,

Inc. , Docket No. 2019-0085, Joint Letter From: J. Viola and

Consumer Advocate To: Commission Re: Docket No. 2019-0085

Hawaiian Electric 2020 Test Year Rate Case Parties' Joint 
Stipulated Settlement Letter, filed May 27, 2020 ("HECO Rate Case 
Settlement"), Exhibit 1 at 29-33; and Management Audit of 
the Hawaiian Electric Company (HECO); Final 
Docket No. 2019-0085, filed May 13, 2020.
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D&O 37507 also approved a suite of PIMs, including an 

accelerated Renewable Portfolio Standards PIM ("RPS-A PIM"), 

Grid Services PIM, Interconnection Approval PIM, Low-to-Moderate 

Income Energy Efficiency PIM ("LMI Energy Efficiency PIM'bf

and Advanced Infrastructure PIM

("AMI Utilization PIM'')- Of these PIMs, the Interconnection 

Approval PIM, LMI Energy Efficiency PIM, and the AMI Utilization 

PIM, while approved in concept, were designated for further 

refinement and finalization in the Post-D&O

(which will commence in February 2021).^

On January 4, 2021, Hawaiian Electric timely filed its

Motion for Reconsideration.^ Hawaiian Electric's reguest for 

clarification and/or reconsideration is limited to the following:

1. Application of the Pre-PBR Management 
Audit Savings Commitment in the new 
PER framework.

2. Separately, the Companies seek

clarification on two other matters 
relating to the implementation of certain 
Performance Incentive Mechanisms.®

Hawaiian Electric reguests oral or an

evidentiary hearing on its Motion, "[i]n accordance with

^See D&O 37507 at 163-65.

^See HAR § 16-601-137.

^Motion for Reconsideration at 1
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HAR § 16-601-41 (bbut also proposes consideration of a 

"workshop format in lieu of a formal hearing.''^

On January 11, 2021, Motions for Leave to respond to 

Hawaiian Electric's Motion were submitted by the Consumer Advocate 

and HPVC.io

II.

DISCUSSION

A.

Legal Standard

Pursuant to HAR § 16-601-137:

Motion for reconsideration or rehearing.
A motion seeking any change in a 
decision, order, or reguirement of the 
commission should

^Motion for Reconsideration at 2.

iO"Division of Consumer Advocacy's Motion for Leave to Submit 
a Response to Hawaiian Electric Companies' Motion for Partial 
Clarification and/or Reconsideration of Decision and 
Order No. 37507; Exhibit A; and Certificate of Service," 
filed January 11, 2021 ("CA Motion for Leave"); and "Hawaii PV 
Coalition's Motion for Leave to Reply to Hawaiian Electric 
Companies' Motion for Partial Clarification and/or Reconsideration 
of Decision and Order No. 37507; and Exhibit A - Hawaii PV 
Coalition's Reply to Hawaiian Electric Companies' Motion for 
Partial Clarification and/or Reconsideration of Decision and Order 
No. 37507; and Certificate of Service," filed January 11, 2021 
("HPVC Motion for Leave").

Both the Consumer Advocate and HPVC attached copies of their 
proposed replies, which are attached as Exhibit A to their 
respective Motions for Leave. For purposes of this Order, 
the Commission will refer to them as the "Consumer Advocate's 
Response" and "HPVC's Response," respectively.
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whether the prayer is for 
reconsideration, rehearing, further 
hearing, or modification, suspension, 
vacation, or a combination thereof. 
The motion shall be filed within ten days 
after the decision or order is served 
upon the party, setting forth 
specifically the grounds on which the 
movant considers the decision or order 
unreasonable, unlawful, or erroneous.

Relatedly, HAR § 16-601-140 provides:

Replies to motions. The commission may 
allow replies to a motion for rehearing 
or reconsideration or a stay, if it deems 
those replies desirable or necessary.

B.

The Consumer Advocate and HPVC's Motions for Leave

As preliminary matter, the Commission will address the 

Motions for Leave submitted by the Consumer Advocate and HPVC.

The Consumer Advocate states that its Response is 

"desirable and necessary under HAR § 16-601-140 because [D&O 37507] 

was the culmination of years of collaborative workshops, as well 

as hearings and extensive brief ing [,]'' and thus "reconsideration 

and clarification of any of the Commission's determinations 

therein . . . should be considered by the Commission with the

benefit of diverse perspective and positions.

i^CA Motion for Leave at 1.
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HPVC, in its Motion, relies on the arguments contained

in its proposed Response in support of its 

to the Companies' specific clarification 

the Grid Services

, which respond 

eligibility for

review of the record and consideration of the 

circumstances, the Commission grants the Consumer Advocate's and 

HPVC's Motions. As noted by the Consumer Advocate, D&O 37507 was 

the product of a long and detailed process, involving significant 

time and input from the Parties, including the Consumer Advocate 

and HPVC. In reviewing Hawaiian Electric's reguest to reconsider 

and/or clarify D&O 37507, the Commission finds it reasonable.

under the circumstances, to consider the additional 

offered by the Consumer Advocate and HPVC. 

the Commission will consider their Responses in addressing 

Hawaiian Electric's Motion.

C.

Hawaiian Electric's Motion for Reconsideration 

Hawaiian Electric seeks reconsideration of one aspect of

D&O 37507: the used to determine the annual

Savings Commitment component of the CD portion of the ARA formula.

^^HPVC Motion for Leave at 

i^See HPVC Response.
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In addition, Hawaiian Electric seeks clarification of two aspects 

regarding the PER Framework's PIMs: (1) the beginning of the

evaluation period for those PIMs that are still subject to

discussion in the Post-D&O Working Group; and (2) the scope of 

eligibility for the Grid Services PIM.

The Commission addresses each of these in turn, below.

Determining the Annual Savings Component of the CD

In D&O 37507, the Commission determined that the 

Companies' commitment to pass on $25 million in annual savings to 

customers would be accomplished through a component of the CD.^^ 

In so doing, the Commission observed that there were several 

different methodologies that could be employed to guantify the

million annual Savings Commitment for purposes of 

incorporating it into the CD. For example, D&O 37507 observed 

that the Companies had proposed a "revenue reguirement approach", 

which reflects how such savings might ordinarily be reflected in 

rates. Alternatively, the Commission also considered a "cash basis 

approach," which uses "'the nominal value of savings generated by

^^See D&O 37507 at 74-77. As noted in D&O 37507, the Savings 
Commitment originated as part of HECO's settlement agreement in 
its 2020 test year rate case. Docket No. 2019-0085. See id. 
at 74-75.

2018-0088 8



cost reduction activities Other considerations included 

whether to levelize (i.e., estimate net present value) or average 

the savings stream over the five-year period of the PBR Framework 

to smooth the escalating nature of the savings and bring forward 

the sharing of future savings to customers.

D&O 37507 ultimately adopted an approach which estimated 

the Savings Commitment on a cash basis, and then averaged the 

annual savings stream across the five-year period during which the 

PBR Framework would be in effect.

In its Motion for Reconsideration, the Companies seek 

reconsideration of this methodology. In support, the Companies 

note that the Savings Commitment originated from the 

Management Audit that occurred in HECO's 2020 test year rate case. 

Referring to the Management Audit, the Companies argue that the 

savings opportunities were "expressly rooted in a combination of 

capital expenditure and operational and maintenance ('O&M')

expense savings opportunities [,]'' and that the 

Savings Commitment "was based on a carefully constructed and 

'sustainable' plan ('Audit Plan') to achieve savings aligned with

^^D&O 37507 at 66 (citation 

^^See D&O 37507 at 67. 

i^D&O 37507 at 70-71.
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the auditor's recommendations and deliver those benefits to

customers over time as they are actually achieved. //18

The Companies maintain that utilizing a cash basis 

methodology, and accelerating the return of benefits by averaging 

the stream of savings over the 5-year PER Framework, "effectively 

triples the amount of the commitment (from $35,447 million to 

$110.90 million for the 2021-2025 period) and unmoors it from the 

Audit Plan."^^ In particular, a key component of the Companies' 

Audit Plan was the allocation of 80% of the savings to capital and 

20% to O&M expenses.According to Hawaiian Electric, this was 

done to align with the Management Audit's recommendations.

As stated by the Companies, "O&M expenses are 

recorded in the Company's financial statements in the period 

incurred[;]" however, "capital expenditures are incurred while a 

project is under construction and are funded by investors (not

i^Motion for Reconsideration, Memorandum in Support at 2.

i^Motion for Reconsideration, Memorandum in 
(emphasis in the original).

at 3

^^Motion for Reconsideration, Memorandum in Support at 3.

^^See Motion for Reconsideration, Memorandum in Support at 8 
("The auditors gave very careful consideration to what savings 
were reasonably achievable and where they could come from, and 
identified potential savings that could be realized progressively 
over a three-year period through workforce reductions and 
non-labor productivity and efficiency 
citations omitted) (emphasis in the original).
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customers) up until the time the capital project is completed.''^2 

According to the Companies, employing a "cash basis'' methodology 

effectively reguires all of the savings to come from reductions in 

O&M expenses, rather than an 20/80 split with capital expenditures, 

which would necessitate O&M expense reductions to divisions 

that were not identified as areas of imorovement in the

Management Audit. ^3

Notwithstanding these concerns, Hawaiian Electric 

recognizes that the "Commission is concerned with the timing of 

the flow through of the Audit Savings Commitment (given its desire

for greater Day 1 savings), and the overall time that it will take 

before the annual savings amount flowed through to customers 

reaches the $25 million level.While acknowledging that the 

Companies' proposal, using a revenue reguirement methodology, 

passes on smaller savings initially that ramp up over time, 

the Companies contend that this is "a natural conseguence of how 

capital project costs are included in rates (through a return on 

and return of investment). "^5

for Reconsideration, Memorandum in 

for Reconsideration, Memorandum in 

for Reconsideration, Memorandum in 

for Reconsideration, Memorandum in

at 3. 

at 3-4 

at 29. 

at 29.
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In an attempt to reconcile these considerations, 

the Companies offer an alternative proposal which they submit 

"reduces (1) adverse financial impacts on the Companies and 

(2) conflict between the Customer Dividend and the Audit Plan.''^^ 

Specifically, in their Motion for Reconsideration, the Companies 

propose "flow[ing] through the revenue reguirement savings for 

the 5-year control period on a levelized net present 

value basis [,]'' which is estimated to result in approximately 

$6.61 million per year, on a consolidated basis [(i.e., across all 

three Companies ) ] .

In addition, the Companies offer to augment this 

proposal from two additional sources. First, the Companies propose 

to "accelerat[e] the return to [HELCO] and [MECO] customers [of] 

the Enterprise Resource Project [(''ERP'')] accrued savings 

currently in regulatory liability accounts [,]'' which would 

otherwise be returned to customers in a future rate-setting 

proceeding (HELCO's regulatory liability account balance is 

$1,551 million, as of December 31, 2020, and MECO's balance is 

$2,344 million as of that same date) Second, the Companies 

propose to structure the implementation of the Customer Dividend

2^Motion for Reconsideration, Memorandum in Support at 29.

2^Motion for Reconsideration, Memorandum in Support at 29-30 
ition omitted) .

^^Motion for Reconsideration, Memorandum in Support at 30-31.
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such that neither the return of the ERP savings, nor the 

$6.61 million audit savings, are subject to proration based on the 

mid-year implementation date of the PER Framework tariffs. 

Due to the anticipated June 1, 2021 effective date of the

PER Framework tariffs, the ARA formula, including the

Customer Dividend, would be effective for only seven of the

twelve months of the 2021 calendar year, which would

otherwise reduce the recovered amount below the full intended 

annualized amount.

Hawaiian Electric's alternative proposal is summarized 

in the following table:^^

Consolidated ($ in millions) 2021 2022 2023 2024 2025 T otal

Companies’ Committed 
Savings - Levelized $6.61 $6.61 $6.61 $6.61 $6.61 $33.03

Remaining ERP Benefits at 
Hawaid Electric Light and 
Maui Electric

$3.90 $0 $0 $0 $0 $3.90

Customer Dividend 
compounded over MRP^^ $2.10 $4.30 $6.50 $8.80 $11.30 $33.00

Total $12.61 $10.91 $13.11 $15.41 $17.91 $69.93

^^Motion for Reconsideration, Memorandum in

^QSee Motion for Reconsideration, Memorandum in

^^Motion for Reconsideration, Memorandum in 
(internal citations omitted).

at 32. 

at 17 . 

at 32

2018-0088 13



In its Response, the Consumer Advocate does not take a 

firm position on this issue, merely stating that it "defers to the 

Commission on whether the Hawaiian Electric Companies' requested 

reconsideration should be granted.However, if the Commission 

decides to proceed using an alternative methodology, 

the Consumer Advocate "confirms that it is ready and willing to 

engage in evaluating alternative treatments for the 

Commission's consideration."^^

HPVC did not offer any comment on this issue in 

its Response.

review of Hawaiian Electric's Motion for 

Reconsideration, and considering the record and circumstances 

here, including the Management Audit, the Commission grants 

Hawaiian Electric's request and approves the alternative proposal 

submitted by Hawaiian Electric.

The Commission affirms the importance of fulfilling the 

Savings Commitment as timely as possible so as to allow customers 

to realize the benefits of the Management Audit, particularly given 

the ongoing economic impacts of the COVID-19 pandemic. That being 

said, the Commission also appreciates the financial considerations

^^CA Response at 5 

^^CA Response at 5
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raised by the Companies, particularly as they adjust to the new 

regulatory structure under the PER Framework.

While the Commission utilized the "cash basis'' 

methodology in D&O 37507, the Commission also sees the merit in 

the revenue reguirement approach presented by the Companies, 

particularly in how it is structured to reflect the

Management Audit's findings. In pertinent part, the 

of capital to O&M savings, which is central to the Companies' 

methodology, is consistent with the findings of the

Management Audit. While the Commission expects the Companies to 

make serious efforts at containing costs, consistent with the 

Management Audit, it is not the Commission's intent to induce 

indiscriminate cost-cutting; rather, cost control should be 

mindfully applied to those areas where improvement is needed, 

as discussed in the Management Audit and as other circumstances 

may warrant.

The Commission recognizes the Companies' initiative in 

developing an alternative proposal which attempts to return more

savings to customers in earlier years. Although not as large as 

the amount produced by the averaged, cash basis methodology, 

the Commission notes that use of the revenue reguirement

^^See e.g. Management Audit at 174 ("Many of the [Full-Time 
reduction savings will be Capital savings rather

than O&M.").
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methodology better aligns the savings sharing with the capital and 

O&M savings reductions envisioned under the Management Audit. 

In addition, the Companies' alternative proposal provides a 

convenient means to return the ERP benefits that have accrued as 

of December 31, 2020, to HELCO and MECO customers in the near-term 

(HECO's ERP benefits to customers have been separately addressed 

as part of the HECO Rate Case Settlement). Further, the Companies' 

offer to restructure the CD to avoid proration during the first 

year of the PER Framework provides additional value to customers.

In sum, the Commission approves the Companies' proposed 

alternative reguest. As a result, the Savings Component of the CD

for the ARA formula will be as determined by the 

proposal set forth in pages 29-32 of its Memorandum in Support 

its Motion for Reconsideration.

2 .

Beginning of PIM Evaluation Period 

In their Motion, the Companies reguest clarification 

regarding when the evaluation period for certain PIMs will begin. 

Specifically, the Companies reguest clarification that those PIMs 

which are designated for further review and finalization as part 

of the Post-D&O Working Group, i.e., the Interconnection Approval 

PIM, LMI Energy Efficiency PIM, and the AMI Utilization PIM,

2018-0088 16



will begin as of the effective date of their implementing tariff. 

In support of this reguest, the Companies maintain that 

synchronizing the evaluation period with the tariff effective date 

"will allow the Commission, Companies, and stakeholders 

participating in the Post-D&O Working Group process to have notice 

of, and more clearly understand the metrics and details associated 

with the PIM implementation, and what will be reguired for reward 

achievement and/or penalty impositions, before the Companies are 

measured against those metrics.

In its Response, the Consumer Advocate supports the

37

review of the record, and considering the 

circumstances, the Commission will grant the Companies' reguested 

clarification, with a slight modification. First, the Commission 

affirms that those PIMs that are not subject to further

deliberation in the Post-D&O , i.e., the RPS-A PIM

and Grid Services PIM, shall begin their evaluation period 

as of January 1, 2021. Second, the evaluation period for the

LMI Energy Efficiency PIM and AMI Utilization PIM will

with the effective date of the tariffs.

^^Motion for Reconsideration, Memorandum in 

^^Motion for Reconsideration, Memorandum in 

^^CA Response at 6.

at 34 

at 34
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Third, the Interconnection Approval PIM will begin its evaluation 

period on January 1, 2021; although identified for further 

examination in the Post-D&O Working Group, the Commission notes 

that review is limited to the appropriate penalty threshold for 

this PIM, and that the metrics are clearly established.^® 

Accordingly, the Companies have already been notified as to the 

metric by which their performance will be measured.

That being said, the Commission appreciates that the 

PER Framework will reguire changes and adjustments for the 

Companies, and understands the need to remain flexible to address 

unforeseen implementation challenges that may arise. Accordingly, 

notwithstanding the above, the Commission will remain open to 

considering adjustments to the PIM evaluation period for all PIMs 

based on the results of the Post-D&O

3.

Eligibility for the Grid Services PIM 

In their Motion for Reconsideration, the Companies also 

seek clarification that eligibility for the Grid Services PIM 

includes acguisition or procurement of grid services "through a 

binding commitment (such as through execution of a contract with 

an aggregator with a binding MW commitment) [, and] that the

®®See D&O 37507 at 95-106.
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will be eligible for the PIM award at the time of 

contract execution.

In its Response, HPVC opposes this request, and contends 

that eligibility for the PIM should require more than "simply 

executing a 'contract' for grid services[,]" noting that "contract 

execution does not in itself deliver grid services. Rather, 

HPVC submits that beyond simply executing a contract for grid 

services, there should be some criteria "to accelerate the 

acquisition of grid services and demonstrate that such acquisition

delivers grid service solutions during the interim PIM period. //41

The Consumer Advocate states that eligibility for the 

Grid Services PIM should be limited to grid services that are

acquired or obtained after the applicable tariffs are in place. 42

Specifically, the Consumer Advocate contends that the PIM should 

not encompass grid services that were obtained by efforts that 

preceded the PIM, arguing that such grid services were not actually

^^Motion for Reconsideration, Memorandum in Support at 37.

^‘^HPVC Response at 3.

^^HPVC Response at 4 . As noted in D&O 37507, the Grid Services 
PIM is an "interim" PIM that will expire at the end of 2022, 
when it is expected to be replaced with a more sophisticated PIM 
that will incent actual utilization of grid services, not merely 
acquisition or procurement. D&O 37507 at 113.

^2CA Response at 6.
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incented by the While the Consumer Advocate recognizes that

such clarification "would limit the window within which the 

Hawaiian Electric Companies might be able to earn any rewards 

it nonetheless maintains that this "would be consistent with the 

intention of creating a clear relationship between the 

establishment of PIMs, the granting of rewards or penalties 

associated with those PIMs, and management actions that are 

responding to the possible rewards and penalties.

Upon review of the record, and considering the 

circumstances, the Commission provides the following 

clarification regarding eligibility for the Grid Services PIM. 

First, consistent with the Companies' reguest, eligibility for the 

PIM may include a binding commitment to provide grid services. 

Second, the Grid Services PIM is not limited to procurement of 

grid services through contracts, but also encompasses grid 

services obtained through Commission-approved programs. 

Accordingly, eligibility for the PIM is also based on the annual 

enrollment of customers into Commission-approved programs that 

services.

This is consistent with D&O 37507, which noted the 

urgency in expanding the integration of DERs to help address the

^^See CA Response at 6-7. 

^^CA Response at 7.
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scheduled retirement of the AES power plant in 2022, as well as 

the delays in bringing renewable energy and storage projects online 

and the shortfall in the Companies' recent grid services 

procurement efforts.Facing these challenges, the Grid Services 

PIM is intended to apply broadly towards all efforts by the

services into acguire or procure 

the near-term.

The Commission appreciates the concerns raised by HPVC 

and the Consumer Advocate. However, while raising legitimate 

concerns, the Commission believes that these are outweighed by the 

urgency in building momentum within the Companies to expeditiously 

acguire or procure grid services, as well as balanced by the 

interim nature of this PIM, which will expire at the end of 2022. 

The Commission affirms its intent to replace the Grid Services PIM 

with a more sophisticated PIM, to be developed in the Commission's 

DER investigation. Docket No. 2019-0323, which will be more 

surgically targeted at incenting utilization of grid services. 

As both HPVC and the Consumer Advocate are parties to

Docket No. 2019-0323, they 

these concerns and provide

will have the 

input in that

opportunity to monitor

^^See D&O 37507 at 109-111.

^^See D&O 37507 at 113.
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The Commission further clarifies that this PIM is 

intended to supplement the efforts currently underway in the 

Commission's Docket No. 2019-0323.^^ As clarified above,

eligibility for this PIM is not limited to contracts with 

third party aggregators, but also includes enrollment in 

Commission-approved grid service programs. The Companies' current 

services programmatic offerings are relatively limited,

accelerateand the Commission hopes that this PIM may also 

development of more robust and sophisticated 

offerings, which, in addition to improving customer choice, 

may also offer a more expeditious means to implement grid services.

Notwithstanding the above, as stated earlier in this 

Order, the Commission intends to remain flexible to address any 

compelling issues that may arise during the implementation of the 

PER Framework. To the extent the eligibility of the Grid Services 

PIM reguires further clarification or warrants re-visiting based 

on the development of its implementing tariffs or issues raised by 

the Post-D&O Working Group, the Commission will consider this at 

the appropriate time.

^^See D&O 37507 at 109-110.
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4 .

Hawaiian Electric's Request for a Hearing 

In light of the above, the Commission considers 

Hawaiian Electric's request for 

hearing, or informal workshop moot.

Ill. 

ORDERS

THE COMMISSION ORDERS:

The Consumer Advocate's Motion for Leave

IS

2. HPVC's Motion for Leave is granted.

3. Hawaiian Electric's Motion for Reconsideration is

granted, as set forth above.

A. The Savings Commitment of the

Customer Dividend is modified consistent with Hawaiian Electric's 

alternative proposal set forth in its Motion for Reconsideration.

B. The Commission clarifies that the RPS-A PIM,

Grid Services PIM, and Interconnection 

all commence their evaluation period as of

PIM

1, 2021

The LMI Energy Efficiency PIM and the AMI Utilization PIM

commence their evaluation periods as of the date of their effective

tariffs, as determined by the Post-D&O
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C. The Commission may further modify the 

evaluation period for any PIM based on the results of 

the Post-D&O Working Group.

D. Eligibility for the Grid Services PIM may be based 

on the execution of a binding commitment for grid services or upon 

annual enrollment of customers in a grid services program.

4. In all other respects, D&O 37507 remains unchanged.

DONE at Honolulu, Hawaii JANUARY 15, 2021

PUBLIC UTILITIES COMMISSION 
OF THE STATE OF HAWAII

s P. Griffin Chair

A
Je/inif e2 Potter

Leodolaff R. Asunc Commissioner

APPROVED AS TO FORM:

Mark Kaetsu 
Commission Counsel
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