
Code of Business  Cond uct and Ethics 



To: All SunTrust Teammates 

SunTrust has long enjoyed – and long deserved – an excellent reputation for integrity in the conduct of our business 
and in our relationships with clients, shareholders, Teammates, and other key stakeholders.  This is all part of our 
corporate culture, and our principles and values help define how we operate.  At SunTrust, integrity is more than 
complying with applicable laws and regulations as we pursue our individual job responsibilities.  It also means 
ensuring that our business conduct is free from conflicts of interest in both fact and appearance, as well as handling 
the assets, information and affairs of our clients with the utmost care.  The SunTrust Code of Business Conduct and 
Ethics (the Code) is designed to provide guidance for all of us in these areas, and I encourage you to review it.  If you 
identify an issue or have a concern, escalate upon identification; once you escalate, we will solve it as One Team.  If 
you have any questions about how to apply the principles of the Code to your daily job, please ask your supervisor for 
clarification.  Additional help in understanding what the Code means and how it applies to you may be obtained from 
SunTrust Audit Services. 

Bill Rogers 
 
Chairman and Chief Executive Officer 
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SunTrust Code of Business Conduct and Ethics 

Policy 
The SunTrust Code of Business Conduct and Ethics (the Code) 
expresses the core values of our company.  Each Teammate1 and 
officer of the company (SunTrust Banks, Inc. and any subsidiaries) 
must read, understand, and abide by the letter and the spirit of 
the Code.  The honesty, integrity, and sound judgment of our 
Teammates and officers are essential to SunTrust’s reputation and 
success.  In all situations, Teammates and officers will act to avoid 
even the appearance of legal or ethical impropriety. 

Many of the topics and principles contained in the Code are also 
covered or further explained in various SunTrust policies, 
guidelines and procedures2, including those maintained by our 
segments, functions and subsidiaries.  The Code should be read in 
conjunction with such policies, guidelines and procedures, and 
you are responsible for being familiar with them. These include, 
but are not limited to, policies covering: 

Honesty and transparency are key to our success and a 
paramount part of The Code.  If you see something that does not 
look right, escalate concerns to your manager or the SunTrust 
Alert Line immediately.  Timely escalation of concerns is 
critical. 
 
Although the Code and SunTrust’s policies, guidelines and 
procedures are intended to guide personal and professional day-
to-day conduct, they are not intended to address every issue or 
situation that may arise.  These materials provide basic 
principles and concepts to guide us in the conduct of our 
business.  We should continue to rely on common sense, sound 
judgment and individual character and integrity to determine 
proper conduct. 
 
If you have any questions regarding the interpretation of the 
SunTrust Code of Business Conduct and Ethics, please refer 
these questions to your Corporate Segment or Function Head (or 
their designee), Human Resources or SunTrust’s General Auditor 
(or their designee).  For questions involving the application of 
the Code to specific job-related situations, please contact your 
supervisor. 

Introduction 
This Code includes standards for the workplace environment 
which SunTrust Teammates are expected to observe and 
promote as well as standards for each teammate’s own conduct. 

I. What Teammates can expect from SunTrust 

SunTrust pledges fair treatment to all Teammates. Specifically, 
SunTrust: 

A. Seeks to promote equal employment and career 
advancement opportunity and to eliminate bias on the 
basis of race, color, gender (including pregnancy), religion, 
age, disability, national origin, veteran status, sexual 
orientation, gender identity, genetic information or any 
classification protected by applicable law. 

• Information Security 

• Privacy 

• Employee Arrests and Convictions 

• Expense Reimbursement Standards and Processes 

• Corporate Credit Cards 

• Accounting Standards and Processes 

• Discrimination in Banking Services 

• Equal Employment Opportunity (EEO) and Anti-Harassment 

• Social Media 

• Issues Management 

In addition to the Code, Teammates and officers may be subject 
to additional guidelines as defined in job and/or role-specific 
Codes of Conduct. 

1  SunTrust employee 
2  A link to the Policy and Procedure Manual is located on the SunTrust Intranet on the 
Common Tasks Page. Access the manual by clicking on “Policy and Procedure Manual” 
and search for policies and procedures by title or other attributes 
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B. Maintains ongoing affirmative action programs and expects 
managers and all other Teammates to comply fully with the 
spirit as well as the provisions of these programs. 

C. Makes demonstrated ability and qualification the primary 
basis for selection and promotion. 

D. Provides a workplace that promotes integrity and high 
standards of ethical conduct and a management team which 
supports Teammates’ efforts to maintain those standards. 

II. What SunTrust expects of Teammates 
Integrity and high ethical standards are essential in our business. 
SunTrust expects Teammates to be conscientious and do quality 
work. Teammates should: 

A. Follow the spirit and provisions of the Code.  Failing to do 
so may result in disciplinary action, including termination of 
employment. 

B. Avoid illegal conduct in your business and personal life. 
Teammates must notify SunTrust of criminal charges and 
convictions in accordance with Human Resources policies 
posted on SunTrust’s corporate intranet site. 

C. Keep the best interests of SunTrust in mind. 

1. Handle company business promptly and understand the 
difference between your responsibilities and those 
actions and decisions you are not qualified or authorized 
to make.  Do not conduct or authorize any business 
transactions unless you have the authority to do so. 

2. SunTrust has strict policies and guidelines that outline 
authority for entering into legal agreements and other 
contracts specific to your position on behalf of SunTrust. 
Teammates should become familiar with these 
policies/guidelines and only enter into these agreements 
when proper authorization is clearly defined within these 
policies/guidelines and authorized by their manager. 

3. Teammates have no authority to take action that they 
know is in violation of any statute, rule, or regulation.  If 
you are not sure if you have the authority to act, or 

whether a proposed action has been authorized, you 
should ask for guidance from your manager or, where 
appropriate, from internal corporate counsel. 

4. Teammates have a responsibility to determine if there 
are risks associated with their daily activities and 
identify opportunities to prevent risk and/or promptly 
escalate issues to the appropriate level of 
management. 

D. Be truthful and accurate when recording and reporting 
information to meet financial reporting, regulatory, tax 
and legal obligations. 

E. Proactively and fully understand both the letter and 
spirit of questions, concerns and objectives of 
examinations conducted by auditors and regulators to 
ensure they are comprehensively addressed. 

F. Be forthright, candid and transparent in expressing 
concerns during all examinations. 

G.Do not falsify company records, including—but not limited 
to—the following: 

1. Time worked and other transactions associated with 
compensation and incentives. 

2. Reimbursement of expenses.  Follow the relevant 
policies and guidelines posted on SunTrust’s corporate 
intranet site. 

H. Accurately and completely report all hours worked, 
including any overtime hours, if your position is classified 
as non-exempt.  SunTrust strictly prohibits “off-the-clock” 
work (i.e., working without recording the time spent 
working in Workday) by non-exempt Teammates.  Non-
exempt Teammates will be paid for all hours worked.   
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Such teammates must accurately record their actual work 
starting and stopping times and may not simply report the 
same start and stop times every day as a shortcut to avoid 
tracking actual hours worked. No SunTrust manager may 
tell a non-exempt Teammate not to accurately record all 
of his or her hours worked, including any overtime hours. 
 

I. Be truthful and accurate during an internal or external 
investigation and follow instructions you are given 
regarding maintaining the confidentiality of the 
investigation.  Failure to cooperate in an investigation may 
lead to disciplinary action up to and including termination. 

J. Support SunTrust’s objectives of equal opportunity and 
zero tolerance for any type of discrimination.  Perform 
your duties without discrimination on the basis of race, 
color, gender (including pregnancy), religion, age, 
disability, national origin, veteran status, sexual 
orientation, gender identity, genetic information or any 
other classification protected by applicable law.  Do not 
engage in discriminatory harassment of any kind, including 
but not limited to sexual harassment. 

K. Comply with the company’s Information Security Policy2 
and be diligent in safeguarding our information and 
physical assets. 

L. Comply with all laws, rules and regulations, including 
insider trading laws. Teammates and officers convicted of 
insider trading will be subject to decisive disciplinary 
action up to and including termination. 

1. Teammates must never trade in a security, including 
a security issued by SunTrust, while in possession of 
material, non-public information about the issuer. 

2. Teammate trading must not be based upon 
information that is confidential or proprietary to 
SunTrust, its subsidiaries or affiliates, its clients, or 
its counter-parties. 

 
M. Promptly report reasonable concerns regarding potentially 

unlawful or fraudulent activities, including any fraudulent 
or unlawful conduct relating to the offering or provision of 
a consumer financial product or service, to the General 
 

Auditor or the Alert Line as explained on page 13, SunTrust 
prohibits any form of retaliation against Teammates based 
on any such disclosure. 

N. Do not brandish, use, or possess a weapon while on 
SunTrust’s premises or property while engaged in SunTrust 
business (except where state law specifically allows an 
employee to possess legally-owned firearms that are 
locked out of sight in an employee’s privately-owned 
motor vehicle). 

O. Assaulting or being insubordinate, threatening, 
intimidating or disrespectful to other Teammates, clients 
or vendors may result in disciplinary action. 

III. Corporate Records and Reporting 

SunTrust requires honest and accurate recording and reporting of 
information to meet financial reporting, regulatory, tax and 
legal obligations.  All business transactions must be properly and 
accurately recorded in a timely manner on SunTrust’s books and 
records in accordance with applicable accounting standards, 
legal requirements and SunTrust’s system of internal controls.  
SunTrust is committed to full, fair, accurate, timely and 
understandable disclosure in public reports and documents filed 
with regulatory authorities, shareholders and the public.  
SunTrust’s financial statements and reports must be prepared in 
accordance with Generally Accepted Accounting Principles 
(GAAP) and fairly present, in all material respects, the financial 
condition and results of operations of the company. 

IV. Responsibility of Teammates to avoid possible 
conflicts of interest 

You receive compensation and benefits from SunTrust and must 
not use your association with the company for other personal 
gain.  Moreover, in the execution of your duties, your private 
interests must not interfere, or appear to interfere, with the 
legitimate business interests of SunTrust as a whole.   
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If you have questions about an activity that might violate or 
appear to violate this policy, check with your manager or 
SunTrust’s General Auditor.  Follow these guidelines to avoid 
possible conflicts of interest: 

 
A. Do not accept directorships or positions with for-profit or 

non-profit organizations, or accept employment with outside 
companies without obtaining prior written approval from 
your Corporate Segment or Function Head (or their 
designee). 

B. Ensure that no outside personal, business, charitable, 
religious, civic or investment activities conflict with the 
legitimate business interests of the company: 

1. Teammates may directly or indirectly sell, purchase or 
lease property or services to or from the company (other 
than as a client) only if: 

a. The transaction is in the ordinary course of business on 
terms and conditions generally available to the public, 
less any standard company-approved teammate 
discount; 

b. The transaction is in compliance with applicable 
corporate policies, including Credit Policy2; and 

c. The transaction is fair and reasonable to the company 
at the time it is approved, and Teammates disclose 
details of the transaction and get prior written 
approval from their Corporate Segment or Function 
Head (or their designee). 

2. The primary business obligation of Teammates is to 
SunTrust, and any business activities or investments that 
detract, or appear to detract, from this obligation must 
be avoided.  Unless your Corporate Segment or Function 
Head (or their designee) gives prior written approval, 
Teammates must not directly or indirectly: 

a. Engage in any business activity or make any 
investment that competes with the business interests 
or activities of SunTrust; or 

b. Acquire or retain investments or financial interests in 
any business entity that is or may reasonably be 
expected to become a client, competitor, or supplier of 
SunTrust, if you are in a position to influence decisions 
between SunTrust and the business entity and have 
direct contact with that business, such as a loan officer, 
purchasing officer or their direct supervisor. 
c. Notwithstanding the above, teammates may make 

investments without approval of up to one percent 
of any class of securities traded on any recognized 
stock exchange or on the Nasdaq/OTC market or 
investments in mutual funds generally available to 
the public.  Investments that exceed this 
threshold must be approved by your Corporate 
Segment or Function Head (or their designee). 

d. To avoid even the appearance of impropriety, 
Teammates are prohibited from purchasing public 
offerings where SunTrust or its affiliates have a 
relationship with the issuer and the Teammate is 
involved in that relationship. 

C. To avoid possible conflicts of interest, and because it is 
potentially illegal under the Bank Bribery Act, Teammates 
must not directly or indirectly solicit or accept money, 
gifts, or other compensation benefiting themselves for 
business decisions they make for the company or for 
services that are part of their job.  Bribes, kickbacks, or 
other payments for illegal or unethical purposes cannot be 
accepted.  You should inform your Corporate Segment or 
Function Head (or their designee) of any offer or gift made 
to influence or reward you in connection with company 
business.  If you are uncertain as to the application of this 
provision, you should contact your manager. 

D. In some instances, Teammates may accept gifts of nominal 
or reasonable value without risk of corruption or breach of 
trust.  Gifts that do not meet the following criteria must 
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Head (or their designee), you may accept gifts from a 

be politely declined. Questions concerning the 
appropriateness of offers of hospitality and entertainment 
should be discussed, whenever possible in advance, with 
your manager. Described below are guidelines for accepting 
gifts: 

1. In general, no Teammate may accept or receive any gift 
or other thing of value (including entertainment) from 
any current or prospective client, consultant or vendor of 
SunTrust except as permitted by this section of the Code. 
You may never: 

a. Solicit for yourself or for a third party anything of value 
from anyone in return for any business or service from 
SunTrust or confidential information about SunTrust or 
its clients. 

b. Accept anything of value under circumstances where it 
could appear to others that your business judgment has 
been compromised (i.e., creating a conflict or apparent 
conflict of interest). 

c. Accept cash or cash equivalents such as gift cards or 
money orders at any time. 

2. You may never accept anything of value from current or 
prospective clients, consultants or vendors of SunTrust if 
corrupt or criminal intent is involved.  In this regard, it is a 
federal criminal violation for a Teammate or agent of 
SunTrust to accept or agree to receive, directly or 
indirectly, gifts or fees (such as commissions, special 
discounts, free services or other payments or concessions) 
from any person offered as influence or as a reward either 
before, after, or in connection with any business or other 
transaction with SunTrust. 

3. Within the above guidelines and subject to any stricter 
policies adopted by your Corporate Segment or Function 

current or prospective client, consultant or vendor of 
SunTrust if they are (a) non-cash items of nominal and 
reasonable value (generally considered to be $100 in 
cumulative value annually from any one source), or (b) 
from family or friends with whom you have a non- 
business relationship outside SunTrust. 

4. Offers of hospitality or entertainment by actual or 
prospective clients, consultants or vendors of SunTrust, 
such as occasional meals, sporting events or concerts, 
may be accepted by a Teammate only under the 
following circumstances:  (a) you may not solicit the 
offer of hospitality or entertainment, (b) the client, 
consultant or vendor, as host, must be present at the 
event, and (c) the event must be reasonable and 
customary, and not lavish or unusual. 

5. Teammates of some subsidiaries of SunTrust Banks, Inc. 
(such as SunTrust Investment Services, Inc.) are bound 
by more restrictive securities regulations with respect to 
the acceptance of gifts and gratuities.  Teammates of 
these subsidiaries should consult their respective firm’s 
policies with regard to these regulations, but in any 
event must comply with the provisions of the Code. 

6. Excluding SunTrust sponsored events, the same 
guidelines applicable to accepting permissible gifts 
above also apply to our giving gifts to clients, 
consultants and vendors of SunTrust.  If the offer of a 
gift could be seen by others as engaging in improper or 
illegal dealings with a client, consultant or vendor, you 
must not offer the gift.  Gifts between Teammates, 
when appropriate, should be reasonable and must not 
otherwise adversely impact working or managerial 
relationships. 

E. Do not serve under a power-of-attorney or as executor, 
personal representative, trustee or guardian of an 
estate, 
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E. Teammates may not make statements on behalf of 

trust or guardianship established by a SunTrust client or 
vendor (other than family members), without obtaining prior 
written approval of your Corporate Segment or Function Head 
(or their designee). 

F. Teammates may not directly or indirectly obtain credit from a 
client, competitor or supplier of SunTrust, except when the 
person granting the credit does so solely as a family member or 
personal friend independent of any business relationship with 
SunTrust; or the granting of credit is within the ordinary course 
of business, based on terms generally available to others, given 
without reference to the assets or credit standing of SunTrust; 
and complies with all applicable laws and SunTrust policies. 

G.Teammates may not directly or indirectly process their own 
personal banking transactions, including deposit and loan 
transactions; this does not include Teammate Online Banking.  
Furthermore, teammates may not access non-client facing 
Company systems for personal use; this includes checking 
personal account balances on SunTrust platform or mainframe 
systems.  In addition, Teammates may not directly or indirectly 
process the banking transactions, including but not limited to 
deposit and loan transactions, of their family members, those 
transactions of any persons residing in their household or those 
of any person, organization or entity with whom they have a 
personal relationship without obtaining prior written approval 
from their Corporate Segment or Function Head (or their 
designee). 

H. Teammates may not receive an inheritance from a client 
unless the client is a family member or their relationship with 
the client was established separate and apart from their 
SunTrust employment.  Additionally, inheritances benefiting 
teammates’ immediate family members cannot be used to 
circumvent the restriction on Teammate inheritances from 
clients. 

V. Corporate Opportunities 

Teammates and officers of SunTrust are prohibited from: 

A. Taking for themselves, personally, business opportunities 
that are discovered through the use of SunTrust property, 
information or position; 

B. Using SunTrust property, information or position for 
personal gain; and 

C. Competing with SunTrust.  All Teammates and officers of 
SunTrust owe a duty to SunTrust to advance its business 
interests when the opportunity to do so arises. 

VI. Dealings between Teammates and the company 

A. Teammates and officers may obtain credit (including 
overdrafts) from SunTrust under CON 3005 Teammate Loan 
Policy as published in the SunTrust Policy and Procedure 
Manager (PPM)2. 

B. Teammates may not make discretionary decisions (such as 
approving extensions of credit or overdrafts, waiving 
service charges or late fees or purchasing goods or 
services) with respect to themselves, their family 
members, any persons residing in their household, any 
person with whom they have a personal relationship or 
organizations in which they or the others identified in this 
paragraph (e.g., family members) hold a material 
management or financial interest. 

C. Teammates may only use corporate credit cards for 
business purposes. 

D. Teammates may not make discretionary decisions (such as 
waiving or rebating service charges or late fees) with 
respect to personal accounts of other SunTrust Teammates 
unless a non-Teammate would receive the same 
consideration. 
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SunTrust in any type of media venue without proper 
authorization. 

F. When publicly stating a personal opinion which might be 
construed as the opinion of SunTrust, Teammates should 
make it clear they are speaking only for themselves and not 
SunTrust. 

G.SunTrust retains income and royalties as well as copyright 
ownership and title to all products prepared at company 
direction. 

H. Do not give legal, tax, accounting or investment advice to 
any client, unless the Teammate is qualified and authorized 
to do so.  In general, clients should be told to seek 
professional legal, tax and accounting advice from their own 
advisors. 

VII. Responsibility as a steward of confidential information 

Our clients rely on us to maintain confidentiality and exercise 
prudence when dealing with their financial affairs, funds and 
property. 

A. Teammates must ensure that all confidential and proprietary 
information related to SunTrust’s business activities, its 
clients or prospective clients they receive in their jobs is used 
only for purposes of performing their SunTrust job 
responsibilities and not provided to unauthorized persons.  
Although this list is not all inclusive, examples of confidential 
and proprietary information include the company’s trade 
secrets, non-public financial and securities information, 
business plans, strategic plans and forecasts, marketing plans 
and forecasts, confidential regulatory reports, clients’ and 
prospective clients’ Nonpublic Personal Information (“NPPI”) 
and other information, client lists, referral source lists, 
computer software (including without limitation, source code, 
object code and manuals), client billing or account 
information, vendor and client agreements, technical 
information regarding SunTrust’s products or services,  

current or future development or expansion plans of 
SunTrust, sales and marketing plans and techniques, 
information protected by the attorney-client privilege or 
prepared in anticipation of litigation, SunTrust’s 
operational controls and security procedures, and 
information concerning SunTrust’s future plans.  This 
information may not be used for investment, business, 
charitable, religious, civic, personal or other purposes 
unrelated to the business of the company, and its 
confidentiality must be maintained except when disclosure 
is specifically authorized by the Company or legally 
mandated or protected.  For example, confidential and 
proprietary information may not be used as a basis for 
buying, selling, trading, or recommending the purchase, 
sale, or trading of any securities of any entity until the 
public has the same information. 

B. Teammates must ensure that all non-public information 
concerning the securities, financial condition, earnings and 
other performance data of SunTrust remains confidential 
until provided to the public by SunTrust. 

C. SunTrust entrusts Teammates with access to confidential 
and proprietary information related to its business 
activities, clients and prospective clients in order for 
Teammates to perform their job duties at SunTrust.  
Teammates discovered viewing or sharing such 
information for reasons other than the performance of 
their job duties or as legally protected or mandated will 
be subject to disciplinary action up to and including 
termination. 

D. Upon the end of their employment, Teammates must 
immediately return to SunTrust all documents or records, 
whether in paper or electronic form, containing any 
confidential and proprietary information related to 
SunTrust’s business activities, its clients or prospective 
clients.   
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any documents and/or databases containing sensitive client 

Terminated Teammates may not retain copies of any 
such records. 

E. SunTrust recognizes all employees’ right to report concerns 
of possible legal or regulatory violations to any government 
agency or entity (including the Department of Justice, the 
Securities and Exchange Commission, the Congress, and any 
agency Inspector General), to make other disclosures that 
are protected under whistleblower provisions of federal or 
state laws and regulations and to make disclosures that are 
required by or protected under the Bank Secrecy Act or 
other laws.  The Code is not intended to and should not be 
interpreted as restricting, interfering with or otherwise 
limiting Teammates’ right or duty to make any such report 
or disclosure. 

F. The Code does not restrict Teammates from discussing or 
disclosing information about terms and conditions of 
employment at SunTrust, such as working conditions, wages, 
hours and benefits. 

VIII. Privacy 
To protect the privacy of clients and Teammates, SunTrust 
expects Teammates to: 

A. Securely maintain all files and records which contain client 
information. 

B. Divulge no personal or financial information of SunTrust’s 
clients to others except with proper authorization, through 
proper legal process or regulation, or for permissible credit 
reporting purposes. 

C. Fully adhere to the SunTrust corporate policies regarding 
confidential information, including, but not limited to, the 
SunTrust Privacy and Information Security policies2. 

D. SunTrust prohibits its teammates from possessing or using 

information obtained from a previous employer. For 
purposes of this policy, “sensitive information” includes, 
but is not limited to, Social Security numbers, account 
records, account numbers, transaction history, passwords, 
PINs, driver’s license numbers, dates of birth, medical 
information and similar personal information.  SunTrust 
also prohibits Teammates from using any other 
information from a previous employer that is a trade 
secret or otherwise protected by applicable law, 
regulation, or agreement. 

IX. Investment management and fiduciary services 
SunTrust has various fiduciary obligations to clients, and we will 
adhere to the following guidelines to prevent conflicts of 
interest between clients and Teammates: 

A. Confidential information held in other areas of the 
company must not be used in investment decisions. 

B. We will not accept fiduciary or investment management 
accounts when we believe that a conflict of interest could 
interfere with proper account administration. 

C. SunTrust Teammates and their family members are not 
allowed to purchase or lease managed assets, unless they 
themselves are trustees or beneficiaries of a fiduciary 
account. 

D. Teammates that provide investment advice or manage 
fiduciary or investment management accounts must not 
recommend purchase of SunTrust stock to clients or 
purchase SunTrust stock on their own discretion for client 
accounts. 

X. Responsibility in the marketplace 
SunTrust will be honest and fair in relations with clients, 
competitors and suppliers. 
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A. Teammates must not engage in conduct involving 
dishonesty, fraud, deceit or misrepresentation, or knowingly 
make a material false or misleading statement to any client, 
vendor or director of SunTrust or to any attorney, 
accountant, auditor or similar agent retained by SunTrust or 
to any government agent or regulator. 

 
B. Teammates must not engage in discussions or enter into 

agreements with competitors about prices for services or 
other competitive policies and practices. 

C. Teammates must try to provide information that is clear, 
factual, relevant and honest to help clients select services 
that meet their needs.  All services will be equally available 
to all clients who meet relevant criteria and standards. 

D. Information, advertising and other statements released to 
the public by SunTrust must be truthful and not misleading. 
Media inquiries to SunTrust should be directed to Corporate 
Communications. 

E. The books, records and accounts of SunTrust must accurately 
and fairly reflect the company’s transactions and operations.  
Teammates must not, directly or indirectly, knowingly falsify 
any company documents. 

F. SunTrust will report to the appropriate law enforcement 
authorities any suspected violations of criminal statutes by 
its Teammates and officers. 

G.Teammates and officers should endeavor to deal fairly with 
SunTrust’s clients, suppliers and competitors.  None should 
take unfair advantage of clients, suppliers or competitors 
through manipulation, concealment, abuse of privileged 
information, misrepresentation of material facts or any 
other unfair-dealing practice. 

XI. Professionalism in business and personal matters 
A. Teammates must not convert property or assets of SunTrust 

to personal use. 

B. Teammates must manage their own financial affairs 
responsibly. They must disclose to their manager any 

personal financial problems that may show dishonesty, 
pattern of irresponsible use of credit, or a pattern of 
disregard of financial obligations; might cause 
embarrassment to the company if they became public 
knowledge; or might affect their judgment concerning 
company business. 

C. Teammates must maintain a professional appearance in 
accordance with work location and position. 

XII. Risk Culture Expectations 
SunTrust’s Risk Culture reflects the individual and team 
behaviors that must be cultivated and sustained, and those that 
must be discouraged, to fulfill the Bank’s corporate purpose.  
Teammates are expected to do the “right thing” by exhibiting 
the following behaviors in the execution of their daily activities: 

A. Act in the client’s best interests, while protecting 
SunTrust and its stakeholders. 

B. Perform job responsibilities with integrity, honesty and 
fairness. 

C. Lead by example, considering the risk implications of all 
actions taken and exhibiting those traits that are aligned 
with The Code. 

D. Be aware of risks created in the normal course of business 
and proactively avoid, manage and/or mitigate those risks 
in support of business objectives. 

E. Be compliant by adhering to both the letter and spirit of 
Regulations, Frameworks, Processes, Policies, Controls and 
Procedures. 

F. Create transparency through open, timely and accurate 
communication, issue self-identification, issue escalation 
and effective challenge. 

G. Strive for excellence in execution, getting things right the 
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first time, every time. 
H. Gather and leverage the best information available to make 

informed, appropriately documented risk decisions, and 
accept “ownership” of the risks taken. 

I. Accept personal accountability for your actions and 
decisions, and hold teammates accountable for theirs. 

XIII. Responsibility of citizenship 

A. SunTrust intends to be a good corporate citizen in every 
community in which it operates, supporting worthy civic, 
cultural, educational, social and other programs contributing 
to the quality of life. 

B. Teammates are encouraged to exercise their rights and 
duties as private citizens.  Since certain civic activities may 
adversely affect job performance, Teammates must obtain 
written approval from their Corporate Segment or Function 
Head (or their designee) before seeking or accepting any 
public office, or before serving as the chairperson or 
treasurer of a political campaign committee for any 
candidate or political party. 

C. Although Teammates are encouraged to participate freely 
and actively in the political process, they must follow all 
applicable laws, rules and regulations (including those 
relating to conflicts of interest and ethical improprieties by 
government officials). 

D. No bribe or other compensation to influence a decision or 
action may be paid to or accepted from any political or 
government official. 

XIV. Political contributions 
A. Federal and state political campaign laws and regulations 

generally prohibit a corporation from making political 
contributions of any kind (e.g., monetary contributions, use 
of facilities or assets, purchase of tickets for receptions or 
dinners, advertisements, gifts, etc.) except through properly 

organized and registered political action committees 
(PACs), which are voluntarily funded by Teammates.  
SunTrust maintains various federal and state PACs for this 
purpose, and those PACs are the only permissible source 
for funding political activities on behalf of SunTrust. 

B. Teammates may contribute to SunTrust-sponsored political 
action committees.  Teammates may contribute on their 
own behalf to political candidates, provided all applicable 
laws as well as specific departmental policies are followed.  
Certain Teammates who assist SunTrust in soliciting 
municipal finance business or in managing assets for public 
bodies are subject to additional restrictions on their 
contributions. 

XV. Implementation 

Each Teammate is responsible for knowing the contents of the 
Code and following its instructions at all times.  The rules of the 
Code will be enforced through audit, examination, and Human 
Resources procedures.  Teammates should address questions 
concerning whether specific activities are prohibited or 
restricted by the Code to their Segment or Function Head (or 
their designee), Human Resources or SunTrust’s General Auditor 
(or their designee). 

XVI. Responsibility of Teammates to report violations 
A. If you believe the law and/or the Code is being violated, 

including concerns regarding questionable accounting or 
auditing matters, you must report the situation promptly 
(normally within 48 hours) to your manager and to the 
General Auditor.  If you wish to report the potential 
violation anonymously or otherwise would like to raise 
your concerns through the SunTrust ALERT line, you 
should use the SunTrust ALERT line 
(www.reportlineweb.com/suntrust or 877.283.9251). 
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Your concerns or suspicions are important to the company. 
Reporting the activity will not subject you to discipline, 
absent a knowingly false report.  No Teammate shall suffer 
retaliation because they escalate a suspicion or concern or 
participate in an investigation of any such complaint. The 
General Auditor or their designee will conduct an 
investigation to determine if a violation has occurred.  The 
General Auditor will ensure unbiased treatment of all parties 
concerned.  Such disclosure does not eliminate the obligation 
to file federal suspicious activity reports or other required 
regulatory filings. 

B. If you believe you are being discriminated against 
(including discriminatory harassment) because of your race, 
color, gender (including pregnancy), religion, national 
origin, age, disability, veteran status, sexual orientation, 
gender identity, genetic information or any classification 
protected by applicable law, or have witnessed such 
discrimination against another Teammate, you should 
contact Human Resources.  No Teammate shall suffer 
retaliation because they make a complaint of 
discrimination or participate in an investigation of any such 
complaint. 

XVII. Waivers of the Code 

Any waiver of the code for any Teammate may be made only by 
the Board of Directors of SunTrust.  Any waiver of the code for an 
executive officer of SunTrust shall be promptly disclosed to 
shareholders. 

The terms “SunTrust” and “company” means SunTrust 
Banks, Inc. and its subsidiaries.  If policies of subsidiaries 
cover the same subject matter as the Code, the more 
stringent policy must govern. 
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