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A MESSAGE FROM 
OUR CEO

Ethical conduct is the foundation of any lasting business.Each of us 
ŎƻƴǘǊƛōǳǘŜǎ ǘƻ IŜƭŜƴ ƻŦ ¢ǊƻȅΩǎ ǎǳŎŎŜǎǎ ƛƴ ǳƴƛǉǳŜ ǿŀȅǎΣ ōǳǘ ǿŜ ǎƘŀǊŜ ŀ 
collective responsibility to behave ethically at all times.  Put simply, we 
άŘƻ ǘƘŜ ǊƛƎƘǘ ǘƘƛƴƎΦέTo give us the tools we need to continue to manage 
ƻǳǊ ōǳǎƛƴŜǎǎ ǿƛǘƘ ƛƴǘŜƎǊƛǘȅΣ ǿŜ ƘŀǾŜ ǳǇŘŀǘŜŘ ǘƘŜ ŎƻƳǇŀƴȅΩǎ /ƻŘŜ ƻŦ 
Conduct. It is intended as a resource to help guide us in acting ethically, 
responsibly and lawfully everywhere we do business.

When we all work to understand the values contained in the Code of 
Conduct and guide our individual behavior by them, we protect one of 
our greatest assets;our reputation. Every decision we make, every 
action we take, can affect the way the world perceives our company, and 
the sustainability of the results we achieve.These are factors that impact 
our own lives and livelihoods, as well as employee morale.

The key to our continued growth is a commitment by every employee to 
an ethical workplace. Our Code helps us keep that promise. It highlights 
our Helen of Troy values, puts our policies into practice, and provides us 
with the information we need to make sound choices.

Each of us has a responsibility to make business decisions and to take 
actions that are in the best interest of our company.By doing so, you 
help us maintain our culture of Integrity that produces best-in-class 
results that stand the test of time.

Sincerely,

Julien Mininberg, Chief Executive Officer



While the business environment is constantly changing, we must 
remain focused on the aspects of our work that shape our company.  
Our culture guides the way we think and act as an organization.  
Embedded in that culture are key values that form the foundation of 
our Code of Conduct:

Mutual Respect- We celebrate our diverse global workforce and
treat each other as we ourselves want and expect to be treated.
Financial Discipline- We conduct business in a transparent, 
fair and honest manner.
Integrity- We choose to do the right thing, even if it is the harder
right. We are transparent ςwhat you see is what you get. 

We flourish and grow through Continuous Improvement.  We realize 
that if we are not evolving and not delivering progress, we are not 
Winning.  We drive our Innovationsby meaningful consumerinsights 
and Priority Settingthat allow us to anticipate and respond to 
changing customer, employee and system needs.  We are In Touch 
internally and externally to ensure we can act constructively and 
nimbly to an ever-changing work environment and competitive 
landscape.  We believe that open communication creates a 
productive and efficient work environment.  We are committed to 
hiring, training and retaining Top Quality People.  We provide 
opportunity, nurture talent, develop leaders and reward achievement
to bring out the very best in our people and retain our top talent.   
We know that individual success is directly linked to the success of 
our Company.
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OUR CULTURE



As a leading consumer products 

company offering creative 

solutions for its customers 

through well-recognized and 

widely trusted brands, we touch 

millions of people around the 

globe on a daily basis to improve 

their lives.  We strive to put our 

very best into every product, 

building on the reputation that 

we have established as a leader 

with world-class brands, working 

with world-class licensors, our 

suppliers, and customers building 

world-class partnerships.
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OUR CODE 

Our Code demonstrates our core values and how they come to life in our 
daily business dealings.  It lays out common scenarios and gives us the 
guidance we need to help ensure that we act ethically at all times. This is 
critical, as the actions of each of us contribute to the reputation and success 
of us all. By setting forth the standards we are expected to uphold, our Code 
serves as a pledge we make to our shareholders, our customers, our suppliers, 
the consumers, the community, and each other. We commit to act with 
integrity ςnot only because it contributes to our success, but also because it is 
the right way to achieve success.We do the right thing.

Who must follow the Code:
Our Code applies to everyone who conducts business on behalf of Helen of 
Troy, across all of our brands, including suppliers, employees, executive 
officers and Board members, regardless of seniority or location. We are all 
responsible for reading, understanding, and acting consistently to live by our 
Code.  As an employee, you have a responsibilityto yourself, your co-workers 
and Helen of Troy to conduct business legally and ethically.  

aŀƴŀƎŜǊǎΩ ǊŜǎǇƻƴǎƛōƛƭƛǘȅΥ
Managers set the tone for an ethical workplace. If you are a manager, we 
look to you to set a good exampleand be available to guide your employees 
when they have concerns. You have a responsibility to read and be familiar 
with the Code and the laws and policies that apply to your team. You also 
have a responsibility to listen to your employees and promote an open 
dialogueabout ethical and compliance issues.  When issues are brought to 
your attention, we rely on you to report concerns through the appropriate 
channels. 
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No written code can cover every 
situation that may arise. Keep in 
mind that violations of our Code 
or company policies can result in 
disciplinary action up to ςand 
including ςtermination and, in 
some cases, legal action.If you are 
ever faced with a difficult situation 
and are unclear about the right 
decision, ask yourself:

ω Lǎ ƛǘ ƭŜƎŀƭΚ
ω 5ƻŜǎ ƛǘ ŎƻƳǇƭȅ ǿƛǘƘ ƻǳǊ ǇƻƭƛŎƛŜǎΚ
ω 5ƻŜǎ ƛǘ ǊŜŦƭŜŎǘ IŜƭŜƴ ƻŦ ¢ǊƻȅΩǎ 
culture and values?
ω 5ƻŜǎ ƛǘ ǊŜǎǇŜŎǘ ƻǳǊ ŜƳǇƭƻȅŜŜǎΣ 
shareholders, customers and 
suppliers?
ω ²ƻǳƭŘ L ŦŜŜƭ ŎƻƳŦƻǊǘŀōƭŜ ƛŦ ǘƘƛǎ 
appeared in a news headline?
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MUTUAL RESPECT

We expect all employees to treat each other with dignity and respect.  
We believe open communication and the free expression of differing ideas 
is the best way to collaborate, solve problems and create a winning team.  
Helen of Troy works to ensure a respectful working environment where we 
can each do our jobs free from harassment and other inappropriate 
behavior.   We are committed to providing a safe and secure workplace for 
every employee.  We treat each other as we ourselves want and expect to 
be treated.

Diversity and Non-Discrimination
Helen of Troy employees are spread across the globe and represent a wide 
variety of cultures, ethnicities, and beliefs.  We are committed to creating 
an inclusive environment that welcomes and values our differences.   We  
know  that our continued success and growth will be enhanced by a diverse 
workforce that encompasses a wide range of perspectives, skills and 
abilities.  Our commitment to global diversity is reflected in the decisions 
we make, including those that involve recruiting, promoting and supporting 
the professional development of our employees.  We hire, train, promote 
and compensate without regard to race, color, sex, age, religion, creed, 
national origin, disability, genetic information, uniform service member 
status or other protected characteristics as established by law.  We 
evaluate employees based on their abilities, achievements, results, 
experiences and conduct when it comes to their employment 
opportunities, and we make employment-related decisions based on 
ŎƻƳǇŀƴȅ ƴŜŜŘǎΣ Ƨƻō ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎΦ

8



Human Rights
We prohibit labor practices that are inhumane or endanger the health and 
safety of our global workforce.We forbid the following and will not 
knowingly do business with any individual or company that participates in:
ω ¢ƘŜ ŜȄǇƭƻƛǘŀǘƛƻƴ ƻŦ ŎƘƛƭŘǊŜƴΣ ƛƴŎƭǳŘƛƴƎ ŎƘƛƭŘ ƭŀōƻǊ
ω tƘȅǎƛŎŀƭ ǇǳƴƛǎƘƳŜƴǘ
ω CƻǊŎŜŘ ƻǊ ŎƻƳǇǳƭǎƻǊȅ ƭŀōƻǊ
ω ¦ƴƭŀǿŦǳƭ ŘƛǎŎǊƛƳƛƴŀǘƛƻƴ
ω IǳƳŀƴ ǘǊŀŦŦƛŎƪƛƴƎ

Preventing Harassment 
We believe in treating each other respectfully and do not tolerate 
harassment within our workplace.άIŀǊŀǎǎƳŜƴǘέ ƛǎ ŀƴȅ ǳƴǿŜƭŎƻƳŜ ŎƻƴŘǳŎǘ ς
whether physical, verbal or sexual ςthat has the purpose or effect of creating 
an intimidating, hostile or offensive workplace.  Avoiding harassment means 
avoiding any of the following types of conduct:
ω {ƭǳǊǎΣ ƻŦŦŜƴǎƛǾŜ ǊŜƳŀǊƪǎ ƻǊ ƧƻƪŜǎ ōŀǎŜŘ ƻƴ ŀ ǇŜǊǎƻƴΩǎ ǊŀŎŜΣ ŎƻƭƻǊΣ ǊŜƭƛƎƛƻƴΣ 
national origin, sex, age, disability, sexual orientation or other similar 
characteristics
ω ¦ƴǿŀƴǘŜŘ ǘƻǳŎƘƛƴƎΣ ŀǎǎŀǳƭǘ ƻǊ ƛƴǘƛƳƛŘŀǘƛƴƎ ƎŜǎǘǳǊŜǎΣ ǎǳŎƘ ŀǎ ōƭƻŎƪƛƴƎ ŀ 
ǇŜǊǎƻƴΩǎ ƳƻǾŜƳŜƴǘ
ω wŜǉǳŜǎǘǎ ŦƻǊ ǎŜȄǳŀƭ ŦŀǾƻǊǎ ƻǊ ǳƴǿŀƴǘŜŘ ǎŜȄǳŀƭ ŀŘǾŀƴŎŜǎΣ ǎǳŎƘ ŀǎ ƭŜŜǊƛƴƎ ƻǊ 
making sexual gestures
ω wŜǇŜŀǘŜŘ ƛƴǾƛǘŀǘƛƻƴǎ ŦƻǊ ŘŀǘŜǎ ǿƘŜƴ ǘƘŜ ƻǘƘŜǊ ǇŜǊǎƻƴ Ƙŀǎ ŘŜŎƭƛƴŜŘ

If you experience or witness harassing behavior of any kind, please report it 
immediately. Helen of Troy prohibits retaliation against any individual for 
raising such concerns in good faith. 
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Safety
Because Helen of Troy values your work and your well-being, the company 
goes to great lengths to foster a safe work environment.  We rely on you to 
follow all safety rules and promptly report any unsafe conditions, any 
accidents or injuries you experience or witness on the job and any behavior 
that seems suspicious.  

Employees must never work while impaired by drugs or alcohol.  There may 
be some instances where drinking alcoholic beverages while conducting 
company business or in connection with company events is permitted so long 
as you comply with all local and international laws and company policies.  You 
should exercise both good judgment and moderation.  If you are unable to 
drive a vehicle legally and safely, you should not drive and should take steps to 
ensure that you return home from the company event using a safe mode of 
transportation.  We strongly encourage employees to look out for not only 
each other, but our external partners to help keep them safe, too.
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Employees may not sell, possess, distribute, use or purchase illegal drugs ςor sell, transfer or distribute prescription drugs ς
on company premises or during working hours.

In addition, Helen of Troy does not tolerate any action that threatens people, property or our company, including verbal threats, 
harassment, physical attacks, damage to company property, possession of any weapon (including firearms, knives, clubs, 
ammunition, explosive devices or other devices primarily used to inflict injury) on company property, except where such 
possession in a locked vehicle is expressly allowed by law, or any other behavior that would make employees feel unsafe.  
Report any act or behavior that threatens or harms any employee in a violent or potentially violent manner.  You should even 
report jokes about harming someone that are inappropriate.  

NOTE:  If you or someone you know is in immediate danger, call local law enforcement before reporting the matter internally 
if it is safe for you to do so. 



Protecting Privacy
We respect the confidentiality of sensitive personal information that we 
receive in the course of our work.  This includes contact information, 
government-issued identification numbers, personal health information, and 
confidential employment information, including salary and evaluation details.  
If your job involves having access to such information, you must take care to 
safeguard it.  Only use employee private information for valid business 
purposes,and never access it or share it with others (including other 
employees) unless it is necessary to fulfill your job responsibilities.

Many countries in which we operate have specific laws and regulations 
regarding how to treat personal consumer data. We take our obligations 
regarding  privacy and data protection seriously.  When accessing or handling 
(including collecting, transferring, using, storing, updating or destroying) 
personal consumer data, each of us has an obligation to comply with all 
applicable privacy and data protection laws. Only collect personally 
identifiable information through lawful means and only for legitimate business 
purposes. If you have access to this type of information as part of your job, 
make sure you take care to secure it and access it or disclose it only when it is 
for an approved, necessary and legitimate business purpose.
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Preventing Harassment

Q: I work closely with an 

employee that often compliments 
me on my appearance. Recently, 
his comments have become more 
personal. He often makes crude 
gestures to express how attractive 
he thinks I am. He is upsetting me, 
and I am not sure what I should do.

A: If asking the employee to stop 

has no effect, you should go to 
your manager or another resource 
listed in this Code. It appears that 
this unwanted attention is creating 
a work environment that is 
uncomfortable for you, and his 
behavior should stop immediately.  
You can rest assured that you will 
not face retaliation for reporting 
this behavior. Helen Of Troy is 
committed to creating a respectful, 
secure work environment for all of 
us.

Non-Discrimination

Q: I am a manager, and I need to 

make a promotion decision. I have 
an employee who is 50 and 
another employee who is only 35 
and may stay with the company 
for many years. The 50-year-old is 
an exceptional employee and 
meets all the job requirements 
while the 35-year-old may be 
lacking in some qualifications.  I 
think it would be best to promote 
ǘƘŜ ŜƳǇƭƻȅŜŜ ǘƘŀǘ ƛǎ орΣ ŀǎ L ŘƻƴΩǘ 
want the money spent on training 
the newly promoted employee to 
go to waste when the older 
employee retires. Is this a good 
employment decision?

A: No.  Making an employment 

decision based solely on the age 
of an employee is never 
acceptable. You need to make 
your decision based on merit and 
without regard to any non-job-
related personal characteristics.

Protecting Privacy

Q: I received an email from 

someone who identified 
themselves as an employee, but I 
did not recognize their name or 
number. They requested the 
personal information of another 
employee.  Should I give them the 
information?

A: No.  It is important that we 

safeguard the confidentiality of 
ƻǳǊ ŜƳǇƭƻȅŜŜΩǎ ǎŜƴǎƛǘƛǾŜ ǇŜǊǎƻƴŀƭ 
information.  You should only 
ǎƘŀǊŜ ŀƴ ŜƳǇƭƻȅŜŜΩǎ ǇŜǊǎƻƴŀƭ 
information with those within the 
company who have a legitimate 
need to know that information for 
business purposes.  Always be 
aware that email phishing and 
other scams are increasingly 
common.  We must constantly be 
vigilant to protect our data and 
personal information.
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Each of us has a responsibility to make business decisions and take actions 
that are in the best interest of our company.Such actions include protecting 
our assets and maximizing our ability to generate sustainable business results. 
Honest and transparent reporting is critical to our success and to maintaining 
the trust of our stockholders, customers and business partners.  

Conflicts of Interest
A conflict of interest arises any time your personal interests interfere with 
your ability to make objective decisions on behalf of the company.  Because of 
the risk for harm to Helen of Troy, we each have a duty to avoid situations 
that could create ςor even appear to create ςa conflict of interest.  
Situations involving a conflict of interest may not always be obvious or easy to 
resolve. Some of the more common scenarios you might encounter are 
described below.  If you become aware of a potential conflict of interest, you 
must report it to your manager or another member of management.  

A Second Job
A conflict of interest can arise if you own, work for or provide services to a business that is a competitor, supplier or customer of 
Helen of Troy.A conflict of interest can also arise if you have outside employment that interferes with your ability to do your job or 
apply your best efforts to your work here at Helen of Troy.

Financial Interest
Investing in a business that offers, manufactures or sells products or services that compete with ςor are similar to ςours canalso 
present a conflict of interest.  You may not invest in a privately owned supplier, competitor or customer, and you may not own more 
than 5% of the stock of any publicly held supplier, competitor or customer (unless expressly permitted by local law or unless
obtained as a part of an independently managed mutual fund).

Outside Business Interest
Other activities and associations outside of work can create conflicts, too. For example, conducting non-Helen of Troy business with 
one of our vendors, suppliers, customers or contractors may be a conflictdepending on the circumstances; however, buying products 
or services from a customer on the same terms as those offered to the general public is not a conflict of interest.  Prior toengaging in 
outside business which may be a conflict of interest, please consult your manager.
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Public Service
We encourage all Helen of Troy employees to volunteer your non-work time and talents to public service.  However, employees 
should never ask (or agree to requests from) customers, suppliers or vendors to make charitable donations on behalf of the company 
without CFO approval.  You should not use the company name to further your activities without appropriate approvals. 

Serving on a Board
Before agreeing to serve as a director on any Board, for either a public or a private entity, for profit or not-for-profit, employees 
ǎƘƻǳƭŘ ƳŀƪŜ ǎǳǊŜ ǘƘŜƛǊ ŎƻƳƳƛǘƳŜƴǘ ǿƻƴΩǘ ƛƴǘŜǊŦŜǊŜ ǿƛǘƘ ǘƘŜƛǊ Ƨƻō ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ ŀǘ IŜƭŜƴ ƻŦ ¢ǊƻȅΦ LŦ ȅƻǳ ŀǊŜ ǎŜǊǾƛƴƎ ƻƴ ǘƘŜBoard of 
ŀƴ ƻǊƎŀƴƛȊŀǘƛƻƴΣ ȅƻǳ Ŏŀƴƴƻǘ ǳǎŜ IŜƭŜƴ ƻŦ ¢ǊƻȅΩǎ ƴŀƳŜ ƛƴ ŀǎǎƻŎƛŀǘƛƻƴ ǿƛǘƘ ǘƘŜ ǇƻǎƛǘƛƻƴΦ Do not accept a Board appointment for any 
company that supplies goods or services to us or purchases our products unless you obtain advance approval.

Supervising a Family Member or Partner
Decisions about hiring and promoting can become difficult if the person you 
supervise is a close relative or partner. Even if you work to remain objective in 
your business dealings, the fact that you share a personal relationship can create 
the appearance of a conflict of interest. We define a close relative as husband, 
wife, father, mother, brother, sister, son, daughter, uncle, aunt, nephew, niece, 
grandfather, grandmother, grandson, granddaughter, or any of those 
relationships arising as a result of marriage (for example, brother-in-law).  We 
also consider any family member who resides with you to be a close relative.  

Doing Business with Friends and Family
A conflict can arise where a family member, partner, or close personal friend 
owns or works for a business that is a competitor, supplier or customer of Helen 
of Troy.  If you have a family member or close friend who works for a business 
that is a supplier, customer, or competitor of Helen of Troy, you must disclose 
that relationship to your manager.
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Political Activities
Never make contributions or payments on behalf of the company and do not 
ŜȄǇǊŜǎǎ ȅƻǳǊ ǇƻƭƛǘƛŎŀƭ ǾƛŜǿǎ ƛƴ ǎǳŎƘ ŀ ǿŀȅ ǘƘŀǘ ƻǘƘŜǊǎ ǘƘƛƴƪ ȅƻǳΩǊŜ ǎǇŜŀƪƛƴƎ ƻƴ 
our behalf.  Make sure any participation in political campaigns is conducted on 
your own time, with your own resources and not at work.

Obtaining Improper Personal Benefits
Employees, officers and directors owe a duty to the company to advance the 
ŎƻƳǇŀƴȅΩǎ ƭŜƎƛǘƛƳŀǘŜ ōǳǎƛƴŜǎǎ ƛƴǘŜǊŜǎǘǎand should not use or divert corporate 
opportunity, property, information or their position for personal gain or to 
compete with the company.

Gifts and Entertainment*
Gifts and entertainment serve a very important business purpose by 
promoting successful working relationships and building goodwill; however, 
we need to make sure that giving or receiving gifts or entertainment does not 
create a conflict of interest or give the appearance of an improper attempt to
influence business decisions.  Never give or accept a gift or entertainment that is illegal, inappropriate or would violate our 
commitment to inclusion and mutual respect. There should be no obligation tied to the giving or receiving of a gift ςneither 
party should feel that they must do something or promise business in return for the gift or entertainment. 

Accepting Gifts*
From time to time, a customer, supplier, vendor or other business contact may offer you a gift or entertainment. It is important
to understand what is appropriate and what is not. In general, you may accept:
ω Gifts that are infrequent and nominal in value (for example, calendars, small promotional items, holiday cookie baskets or 
items that an average person would view as customary or business-related).
ω Occasional, reasonably priced mealswith a business contact or associate for business purposes.
ωOccasional attendance at local sports, theater or other cultural events with a business contact or associate.
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Giving Gifts*
Offering gifts and entertainment in order to win or keep business is unethical and, in many cases, illegal.  Be sure you 
understand local laws and applicable company policy and ask questions if you are ever unsure about whether a particular gift or 
form of entertainment is acceptable. In general you should:
ω [ƛƳƛǘ ƎƛŦǘǎ ŀƴŘ ŜƴǘŜǊǘŀƛƴƳŜƴǘ ǘƻ ǿƘŀǘ ƛǎ ǊŜŀǎƻƴŀōƭŜ όŜΦƎΦ ¦{5Ϸмлл ƻǊ ƭŜǎǎ ƻǊ ŜǉǳƛǾŀƭŜƴǘ ƭƻŎŀƭ ŎǳǊǊŜƴŎȅύ ŀƴŘ ŀǇǇǊƻǇǊƛŀǘŜ ǳƴŘer 
the circumstances and to the business relationship.
ω aŀƪŜ ǎǳǊŜ ǘƘŜ ƎƛŦǘ ŘƻŜǎ ƴƻǘ ǾƛƻƭŀǘŜ ǘƘŜ ǇƻƭƛŎȅ ƻŦ ǘƘŜ ǊŜŎƛǇƛŜƴǘΩǎ ŎƻƳǇŀƴȅ ƻǊ ŀƴȅ ƭƻŎŀƭ ƭŀǿΦ
ω Never give cash, checks, money orders, gift certificates, loans or other cash equivalents.

All gifts to vendors, customers and suppliers must be recorded accurately in our corporate books and records. When completing
an expense report, you must state the purpose of the expense and the person to whom you gave the gift or entertainment.  
When in doubt about whether particular gifts or entertainment are reasonable and appropriate, talk with your manager.

*For employees in our Asia locations, refer to your local policy.

Gifts greater than approximately USD$100 (or equivalent local currency) are 
considered company property.If you receive a gift or an offer of a gift that 
exceeds USD$100 (or equivalent local currency), you must notify your 
ƳŀƴŀƎŜǊΦ Lƴ ǎǳŎƘ ǎƛǘǳŀǘƛƻƴǎΣ ȅƻǳ Ƴǳǎǘ ǘƘŜƴ ƛƴŦƻǊƳ ǘƘŜ ƎƛŦǘ ƎƛǾŜǊ ǘƘŀǘ ǘƘŜ ƎƛŦǘΩǎ 
value violates our Code of Conduct, and, where possible, return the gift to the 
giver.  Family members may not receive compensation, commissions, gifts or 
entertainment perks from companies or organizations that deal with Helen of 
Troy if doing so could reasonably be construed to influence company 
decisions.  Employees of Helen of Troy may never accept cash, checks, money 
orders, gift certificates from retail establishments or restaurants in excess of 
$100, loans, or other cash equivalents, including cash-value gift cards.

Accepting offers of entertainment such as tickets to events or meals valued in
excess of $100 may sometimes be acceptable based on the business value of 
the interaction.  Your manager must approve any such entertainment in 
advance, whenever possible.Otherwise, report the event or meal to your 
manager within two business days of attending.
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Government Officials and Government Employees
{ŜŜ ƻǳǊ ǎŜŎǘƛƻƴ ƻƴ ά!ƴǘƛŎƻǊǊǳǇǘƛƻƴέΦ

Statements and Records
We count on you in all of your business transactions (including timesheets, 
expense reports, purchase orders and invoices) to be honest, accurate and 
complete. Always obtain all necessary authorizations for company 
transactions.  Disclosures we make in reports and documents we file or submit 
to the U.S. Securities and Exchange Commission (SEC) or other governmental 
entities, as well as any public communications we make, must be complete, 
fair, accurate, timely and understandable.  Do not take any action to coerce, 
manipulate, mislead or fraudulently influence anyone engaged in the 
ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ŀƴȅ ŀǳŘƛǘ ƻǊ ǊŜǾƛŜǿ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎΦ  
Make sure you comply not only with our policies, but also with the laws, rules 
and regulations that govern financial accounting and reporting. 

Confidential Information
Confidential information about Helen of Troy, its customers, and its suppliers,  that an employee acquires through his or her
employment must be held in the strictest confidence. The information about our company drives our competitive advantage in 
the marketplace.  We count on you to preserve and protect this information to ensure our continued success.   Confidential 
information can be verbal, written or in an electronic format.It can include:
ω LƴǘŜƭƭŜŎǘǳŀƭ ǇǊƻǇŜǊǘȅΣ ƛƴŎƭǳŘƛƴƎ ǘǊŀŘŜƳŀǊƪǎΣ ǇŀǘŜƴǘǎΣ ŎƻǇȅǊƛƎƘǘǎΣ ǿƻǊƪ ƳŜǘƘƻŘǎ ŀƴŘ ǇǊŀŎǘƛŎŜǎΣ ŀƴŘ ǘǊŀŘŜ ǎŜŎǊŜǘǎ
ω wŜǎŜŀǊŎƘ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘ Ǉƭŀƴǎ
ω tǊƻŘǳŎǘ ŘŜǎƛƎƴǎ ŀƴŘ ŦǳǘǳǊŜ ǇǊƻŘǳŎǘ ƭŀǳƴŎƘ Ǉƭŀƴǎ
ω ¢ŜŎƘƴƛŎŀƭ ƛƴŦƻǊƳŀǘƛƻƴ
ω aŀǊƪŜǘƛƴƎ Ǉƭŀƴǎ
ω LƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǾŜƴŘƻǊǎΣ ŎǳǎǘƻƳŜǊǎ ŀƴŘ ǎǳǇǇƭƛŜǊǎ
ω bƻƴǇǳōƭƛŎ ŦƛƴŀƴŎƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴΣ ǎǳŎƘ ŀǎ ŦƻǊŜŎŀǎǘǎΣ ǇǊƛŎƛƴƎ ǎǘǊŀǘŜƎƛŜǎ ŀƴŘ ōǳŘƎŜǘ ƛƴŦƻǊƳŀǘƛƻƴ
ω .ǳǎƛƴŜǎǎ ǇƭŀƴƴƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴŎƭǳŘƛƴƎ ǇƻǘŜƴǘƛŀƭ ƳŜǊƎŜǊǎ ŀƴŘ ŀŎǉǳƛǎƛǘƛƻƴǎ
ω tŜǊǎƻƴŀƭ ƛƴŦƻǊƳŀǘƛƻƴ όƛƴŎƭǳŘƛƴƎ ƘŜŀƭǘƘΣ ǎŀƭŀǊȅ ƻǊ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴŦƻǊƳŀǘƛƻƴύ ŀōƻǳǘ ȅƻǳǊ Ŏƻ-workers 
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You may use confidential information solely for authorized corporate 
purposes and never for personal gain or to compete with Helen of Troy.  
Confidential information may be disclosed to persons outside Helen of Troy 
only when its disclosure is required by law or has been specifically authorized 
in writing by Helen of Troy.  

We should always be alert to inadvertent disclosures that may arise when 
dealing with those outside of the company.  Be sure to:
ω Watch what you say. 5ƻƴΩǘ ŘƛǎŎǳǎǎ ŎƻƳǇŀƴȅ ōǳǎƛƴŜǎǎ ƛƴ ǇǳōƭƛŎ ǇƭŀŎŜǎ ǎǳŎƘ 
as elevators, planes, restaurants and bathrooms where others can hear it.
ω Watch what you show. 5ƻƴΩǘ ǾƛŜǿ ŎƻƴŦƛŘŜƴǘƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ȅƻǳǊ ƭŀǇǘƻǇ 
in public places where others can see it.
ω Label confidential information appropriately.
ω hƴƭȅ ŀƭƭƻǿ ǇŜƻǇƭŜ ǿƛǘƘ ǇǊƻǇŜǊ ŀǳǘƘƻǊƛȊŀǘƛƻƴ ƛƴǘƻ ƻǳǊ ŦŀŎƛƭƛǘƛŜǎ ŀƴŘ ŎƻƴǘŀŎǘ 
local security if you notice unauthorized visitors.
ω Properly safeguard all confidential papers and documents at all times, 
including when they are on your desk or in your office or when traveling.
ω Collect any confidential documents prior to leaving a conference room or 
event.
ω Do not store or transfer any confidential information to any non-company 
managed or personal accounts, including personal email accounts, or to any 
third party storage sites, such as Dropbox, Basecamp, or One Note, unless 
such site is specifically authorized by Helen of Troy.

All new employees joining us from other organizations must realize that our 
policy is to fully respect the trade secrets and confidential information from 
previous employers, and that no such information should be brought to us or 
used by our organization.  
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