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RAI Standards of Business Conduct 
Delivery with Integrity (Part 3 in a series) 
 

 
 
Personal and business integrity — Bribery and corruption 

It is wholly unacceptable for our companies, employees, or business partners to be involved or 

implicated in any way in corrupt practices. We should never engage in: 

• offering or making an unauthorized payment, or authorizing an improper payment (cash or 

otherwise) to a public official, or any related person 

• inducing a public official to do something illegal 

• ‘turning a blind eye’ or failing to report any improper payment or other inducement 

• offering or receiving any gift, payment or other benefit in relation to gaining business or 

awarding contracts 

• setting up an unrecorded fund, such as a secret cash account, for any purpose 

• inducing, facilitating, or overlooking someone else’s breach of this standard permitting an agent 

or representative of any Group company to engage in improper conduct 

Personal and business integrity — Entertainment and gifts 

Offering and accepting business entertainment or gifts is generally acceptable when what is given is 

lawful, modest, appropriate, and consistent with reasonable business practice. When offering or 

accepting entertainment or gifts, always consider the following: 

Intent: is the intent only to build or maintain a business relationship or offer normal courtesy, or 

is it to influence the recipient‘s objectivity in making a specific business decision? 

Materiality: is it modest and infrequent? 

Legality: is it legal in your country and in the country of the other party? 

Transparency: would you be embarrassed if your manager, colleagues, or anyone outside the 

company knew about the entertainment or gift? 

Acceptable without prior approval: 

• Occasional meals and drinks, attendance at sports, theater or cultural events, and modest gifts 

are usually acceptable. With the adoption of the RAI SoBC, modest gifts are now defined as 

gifts valued up to $300 (per a single source in any one calendar year). 

  



 

8-02-18 

Prior written approval is needed from your supervisor, plus notification to the Head of Ethics and 

Compliance or RAI’s Corporate Secretary, when: 

• A gift given to or received is valued at more than $300 (per a single source in any one  

calendar year) 

• Any entertainment given to or received within the private sector involves overseas travel and/or 

more than two nights’ accommodation 

• Any gift or entertainment involves any public official (regardless of nature or value, unless 

purely nominal). Generally, such gifts should be refused or returned. 

• If we are offering any entertainment or gift requiring prior approval, we should never avoid our 

obligation to seek such approval by paying for it personally. 

Entertainment and gifts are never acceptable if they: 

• are illegal or prohibited by the other party’s organization 

• may have, or may be seen as having, a material effect on a transaction, tender or competitive 

bidding process involving any Group company 

• are a gift of cash or cash equivalent (gift certificates, loans, or securities) 

• are actively solicited or demanded 

• are offered for something in return 

• are inappropriate (disrespectful, indecent, sexually explicit or might otherwise reflect on us 

poorly, having regard to local culture) 

Public Officials: 

It is prohibited to directly or indirectly seek to influence a public official by providing any entertainment 

or gift (or other personal advantage) to them or any person, such as a public official’s family member, 

friend or associate. Gifts to public officials of more than nominal value will rarely be appropriate.  

Engagement with public officials is part of our business. Many U.S. government jurisdictions and other 

countries do not allow their officials to accept entertainment and gifts, and anti-bribery laws are often 

stricter when dealing with them. Individuals who engage public officials as part of their job 

responsibilities may provide entertainment and gifts if they are lawful and in compliance with RAI’s (and 

applicable Group) policies and procedures. 

The full SoBC can be found on the RAI Ethics and Compliance Resource Center website at 

www.raiethics.com and on The Hub under the Policies tab.   

 

Coming Next Month: Respect in the workplace 

http://www.raiethics.com/
http://raiportal.rjr.com/policies/Pages/default.aspx

