
  
 
RAI Standards of Business Conduct 
 
Delivery with Integrity (Part 1 in a series) 
 

Introductory highlights 
Employees of Reynolds American Inc. and its subsidiaries are all expected to know, understand and 

follow the RAI Standards of Business Conduct (SoBC), a copy of which can be found on the RAI Ethics and 

Compliance Resource Center website at www.raiethics.com and on The Hub under the Policies tab.   

Our actions must always be lawful. Having integrity goes further. It means that our actions, behavior and 

how we do business must be responsible, honest, sincere and trustworthy.  When we manage others, 

we must lead by example. Managers must know, understand and follow the SoBC consistently, and 

satisfy themselves that everyone in their team also does so.  

 A guide to conduct  

The SoBC covers a range of important issues — from bribery and corruption to respect in the 

workplace and political and charitable contributions. It cannot cover every situation we may 

encounter at work, but it can help to guide us in our conduct. If you are unsure, discuss the issue 

with colleagues and seek guidance from your supervisor, senior management, Human Resources 

or the Office of Ethics and Compliance. 

 Who you can speak to 

We continue to offer multiple avenues for reporting any known or suspected breach of the 

SoBC, other policies, principles or standards, or the law. In many cases, your supervisor, Human 

Resources or the Office of Ethics and Compliance can help resolve the matter quickly. In 

addition, four senior BAT Group executives act as the BAT Group Designated Officers. Anyone 

can raise a concern with them directly. 

 Annual confirmation 

Every year, all of our people and business entities must formally confirm that they have 

complied with the SoBC. Details on the annual SoBC certification/signoff will be communicated 

later this year. 

 Whistleblowing 

It can take courage to raise concerns about wrongdoing. Our local whistleblowing policy is there 

to support you in doing so. A copy of this policy can be found on the RAI Ethics and Compliance 

Resource Center website at www.raiethics.com and on The Hub under the Policies tab.  

 Confidentiality  

Your identity will be kept confidential to the extent possible, and information will only be 

disclosed on a need-to-know basis. Your concerns will be investigated objectively and fully. You 

will also receive feedback on the outcome. You can read more about how we will escalate and 

investigate your concerns in RAI’s whistleblower policy. 
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