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2026-09-29

Renewed long-term relationship extends Wells Fargo's use of ICE’s MSP loan servicing platform

ATLANTA & NEW YORK--(BUSINESS WIRE)-- Intercontinental Exchange, Inc. (NYSE: ICE), one of the world's leading

providers of �nancial market technology and data powering global capital markets, today announced that Wells

Fargo (NYSE: WFC) has renewed its agreement to use MSP®, ICE’s mortgage loan servicing system.

As part of the expanded agreement, Wells Fargo will bring its full home loan servicing portfolio onto MSP, building

on a relationship that spans more than 35 years. Wells Fargo also leverages ICE Business Intelligence to help

automate and streamline default servicing work�ows and has begun electronically registering its mortgage loans on

the MERS® eRegistry, enabling more streamlined loan tracking and transfer processes through the industry's

standard registry for mortgage loan identi�cation.

"Wells Fargo’s long-standing use of MSP is a testament to the value of a servicing platform that has been proven at

scale and demonstrates what becomes possible when servicing is built around intelligent work�ow automation,"

said Bob Hart, President of Mortgage Technology at ICE. "The ability to automate complex work�ows, reduce

manual intervention and adapt quickly to regulatory change is what separates servicers who are managing their

portfolios from those who are truly in control of them. MSP and the broader suite of ICE tools give servicers that

edge — with the security infrastructure and operational depth that the industry's most demanding institutions

require."

MSP is a comprehensive loan servicing system that helps servicers manage the full servicing lifecycle, from loan
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https://mortgagetech.ice.com/products/msp-mortgage-servicing-system?utm_source=google&utm_medium=paid-search&utm_campaign=msp-brand&gad_source=1&gad_campaignid=23513866060&gbraid=0AAAAADlLi8-mKCMCF4zMrzw220nMG9nAY&gclid=EAIaIQobChMItKed-dTolAMVzlN_AB1yQgQWEAAYASAAEgJqhPD_BwE


boarding to payo� or default resolution. Designed to improve productivity and borrower outcomes, MSP uses

con�gurable, exception-based work�ows to automate routine servicing activities and intelligently surface

exceptions that require human intervention. The platform provides servicers the operational visibility and control

needed to meet regulatory requirements and deliver a consistent borrower experience at scale.

About Intercontinental Exchange

Intercontinental Exchange, Inc. (NYSE: ICE) is a Fortune 500 company that designs, builds, and operates

digital networks that connect people to opportunity. We provide �nancial technology and data services across

major asset classes helping our customers access mission-critical work�ow tools that increase transparency and

e�ciency. ICE’s futures, equity, and options exchanges -- including the New York Stock Exchange -- and

clearing houses help people invest, raise capital and manage risk. We o�er some of the world’s largest markets

to trade and clear energy and environmental products. Our �xed income, data services and execution

capabilities provide information, analytics and platforms that help our customers streamline processes and

capitalize on opportunities. At ICE Mortgage Technology, we are transforming U.S. housing �nance, from

initial consumer engagement through loan production, closing, registration and the long-term servicing

relationship. Together, ICE transforms, streamlines, and automates industries to connect our customers to

opportunity.

Trademarks of ICE and/or its a�liates include Intercontinental Exchange, ICE, ICE block design, NYSE and New York

Stock Exchange. Information regarding additional trademarks and intellectual property rights of Intercontinental

Exchange, Inc. and/or its a�liates is located here. Key Information Documents for certain products covered by the

EU Packaged Retail and Insurance-based Investment Products Regulation can be accessed on the relevant

exchange website under the heading “Key Information Documents (KIDS).”

Safe Harbor Statement under the Private Securities Litigation Reform Act of 1995 -- Statements in this press release

regarding ICE's business that are not historical facts are "forward-looking statements" that involve risks and

uncertainties. For a discussion of additional risks and uncertainties, which could cause actual results to di�er from

those contained in the forward-looking statements, see ICE's Securities and Exchange Commission (SEC) �lings,

including, but not limited to, the risk factors in ICE's Annual Report on Form 10-K for the year ended December 31,

2025, as �led with the SEC on February 5, 2026.

About Wells Fargo

Wells Fargo & Company (NYSE: WFC) is a leading �nancial services company that has approximately $2.3 trillion in

assets. We provide a diversi�ed set of banking, investment and mortgage products and services, as well as

consumer and commercial �nance, through our four reportable operating segments: Consumer Banking and
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https://www.ice.com/
https://www.theice.com/about/exchanges-clearing
https://www.nyse.com/
https://www.theice.com/solutions/clearing
https://www.theice.com/about/fixed-income-data
https://www.theice.com/about/mortgage-technology
https://www.ice.com/privacy-security-center/terms-of-use


Lending, Commercial Banking, Corporate and Investment Banking, and Wealth & Investment Management. Wells

Fargo ranked No. 38 on Fortune’s 2026 rankings of America’s largest corporations. News, insights, and perspectives

from Wells Fargo are also available at Wells Fargo Stories.

Additional information may be found at www.wellsfargo.com 

LinkedIn: https://www.linkedin.com/company/wellsfargo
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