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Annual survey by NYSE Governance Services and Spencer Stuart reveals key topics for directors

NEW YORK--(BUSINESS WIRE)-- NYSE Governance Services, a leading provider of corporate governance, risk, ethics, and compliance

services for public and privately held companies, along with Spencer Stuart, a global, senior executive search and leadership consulting firm,

today released the results of the 13  annual What Directors Think survey, which reflects the opinions of nearly 400 directors.

Forty-eight percent of the respondents listed economic uncertainty as the most significant challenge facing their companies this year, followed

by market risk and cybersecurity. More than a third (38%) of respondents believe that while they are doing all they can, cyber risk is really out

of their hands. Directors also named long-term strategic planning and business disruption/innovation among the top challenges.

“Board members realize they have an extraordinary challenge in addressing cyber governance,” said Adam Sodowick, President, NYSE

Governance Services. “It is an issue for every public company, and directors are tasked with ensuring cyber security, training and crisis

preparedness. This is especially critical because our data shows that a third of all employee actions can expose the company to cyber risk.”

Regarding CEO succession and related planning, more than 70% of directors indicated that their CEO is involved in a periodic review,

development of internal talent, and a determination of skill set. Respondents once again ranked industry expertise as the most important

attribute of a potential director, followed by financial expertise, gender diversity, and CEO experience. Other key attributes include racial

diversity and technology expertise.

“The CEO is a very important player in succession planning, both in an of-counsel role to the board or the committee responsible for the

process, and in overseeing the company’s overall management succession,” said Cathy Anterasian, North American CEO Succession Services

leader for Spencer Stuart. “However, as the time for a transition nears and the process turns toward the board’s selection of finalist candidates

and, potentially, an external search, the CEO’s participation diminishes.”

While many directors refrain from engaging with investors, two-thirds of directors surveyed said they view direct engagement with shareholders

as a way to open meaningful dialogue before critical issues arise. Most directors believe that it is primarily management’s responsibility to

address governance inquiries from investors. Respondents also revealed that while half of the directors surveyed believe the recent wave of

shareholder activism has created more awareness of governance, 62% believe it has reinforced and rewarded “short-termism”.

“Investor interest in corporate governance continues to grow, driving expectations that boards will embrace more rigorous practices, first in

areas such as financial reporting, risk assessment, CEO compensation, and succession and, more recently, in board composition and

refreshment,” said Julie Hembrock Daum, Spencer Stuart North American Board Practice leader. “While boards have taken notice, a gap still

exists. Directors want to ensure that their boards contribute at the highest level, aligning with shareholder interests and expectations, and setting

a positive tone at the top for the organization by holding themselves to a high standard.”

The 13  annual What Directors Think survey results are detailed in the current issue of Corporate Board Member magazine, available here: 

https://www.nyse.com/publicdocs/What_Directors_Think_2016.pdf

About NYSE Governance Services

NYSE Governance Services is the leading governance, compliance and education solutions provider for companies and their boards of

directors. Through a complete set of technology-enabled and data-driven solutions designed to address compliance, accountability and risk

management, NYSE Governance Services helps companies comprehensively build a culture of integrity from employee to board level. NYSE

Governance Services is a subsidiary of the New York Stock Exchange Group, an Intercontinental Exchange company (NYSE:ICE). For more

information, connect with us at nyse.com/governance, @nysegov or LinkedIn.
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https://www.nyse.com/publicdocs/What_Directors_Think_2016.pdf


Intercontinental Exchange (NYSE:ICE) operates the leading network of global futures and equity exchanges and provides world class clearing,

data and listing services across many markets. The New York Stock Exchange is the world leader in capital raising and equities trading.

Trademarks of ICE and/or its affiliates include Intercontinental Exchange, ICE, ICE block design, NYSE and New York Stock Exchange,

Interactive Data and Trayport. Information regarding additional trademarks and intellectual property rights of Intercontinental Exchange, Inc.

and/or its affiliates is located at www.intercontinentalexchange.com/terms-of-use

Safe Harbor Statement under the Private Securities Litigation Reform Act of 1995 -- Statements in this press release regarding ICE's business

that are not historical facts are "forward-looking statements" that involve risks and uncertainties. For a discussion of additional risks and

uncertainties, which could cause actual results to differ from those contained in the forward-looking statements, see ICE's Securities and

Exchange Commission (SEC) filings, including, but not limited to, the risk factors in ICE's Annual Report on Form 10-K for the year ended

December 31, 2015, as filed with the SEC on February 4, 2016.

About Spencer Stuart

At Spencer Stuart, we know how much leadership matters. We are trusted by organizations around the world to help them make the senior-

level leadership decisions that have a lasting impact on their enterprises. Through our executive search, board and leadership advisory

services, we help build and enhance high-performing teams for select clients ranging from major multinationals to emerging companies to

nonprofit institutions.

Privately held since 1956, we focus on delivering knowledge, insight and results though the collaborative efforts of a team of experts -- now

spanning 56 offices, 30 countries and more than 50 practice specialties. Boards and leaders consistently turn to Spencer Stuart to help

address their evolving leadership needs in areas such as senior-level executive search, board recruitment, board effectiveness, succession

planning, in-depth senior management assessment and many other facets of organizational effectiveness. For more information on Spencer

Stuart, please visit www.spencerstuart.com.
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