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Presentation of financial information & forward-looking statements

Historical financial and operating data in this presentation reflect the consolidated results of ResMed Inc., its subsidiaries, and its legal entities, for the periods 
indicated.

This presentation includes financial information prepared in accordance with accounting principles generally accepted in the United States, or GAAP, as well as other 
financial measures referred to as non-GAAP. The non-GAAP financial measures in this presentation, which include non-GAAP Income from Operations, non-GAAP 
Net Income, and non-GAAP Diluted Earnings per Share, should be considered in addition to, but not as substitutes for, the information prepared in accordance with 
GAAP. For reconciliations of the non-GAAP financial measures to the most comparable GAAP measures, please refer to the earnings release associated with the 
relevant reporting period, which can be found on the investor relations section of our corporate website (investor.resmed.com).

In addition to historical information, this presentation contains “forward-looking statements” within the meaning of the Private Securities Litigation Reform Act of 1995. 
These forward-looking statements are based on ResMed’s current expectations of future revenue or earnings, new product development, new product launches, new 
markets for its products, integration of acquisitions, leveraging of strategic investments, litigation, tax outlook, and the length and severity of the recent coronavirus 
outbreak, including its impacts across our business and operations. Forward-looking statements can generally be identified by terminology such as “may”, “will”, 
“should”, “expects”, “intends”, “plans”, “anticipates”, “believes”, “estimates”, “predicts”, “potential”, or “continue”, or variations of these terms, or the negative of these 
terms or other comparable terminology.

ResMed’s expectations, beliefs, and forecasts are expressed in good faith and are believed to have a reasonable basis, but actual results could differ materially from 
those stated or implied by these forward-looking statements. ResMed assumes no obligation to update the forward-looking information in this presentation, whether as 
a result of new information, future events, or otherwise. For further discussion of the various factors that could impact actual events or results, please review the “Risk 
Factors” identified in ResMed’s quarterly and annual reports filed with the SEC. All forward-looking statements included in this presentation should be considered in 
the context of these risks. Investors and prospective investors are cautioned not to unduly rely on our forward-looking statements.



Company Overview & Strategy
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ResMed at a glance 

LTM 1Q21 REVENUE $3B

FOUNDED 1989

LISTED (NYSE, ASX) 1995, RMD

MARKET CAP ~$26B

HEADQUARTERS San Diego, CA

EMPLOYEES ~7,500

COUNTRIES SERVED 140+

1 As of 30SEP20

KEY STATISTICS1

SLEEP RESPIRATORY CARE SOFTWARE AS A SERVICE (SaaS)

Delivering a world-class patient experience 
through innovative solutions that lower overall 
costs for treating sleep apnea patients and 
improve clinical outcomes

Changing the lives of COPD and other patients 
with respiratory diseases on their healthcare 
journey by bringing new solutions for unmet needs

A network of out-of-hospital healthcare 
management solutions designed to help providers 
deliver more personalized care, measurable 
results and improved health outcomes.

OUR BUSINESSES

51%
37%

12%

Devices
Masks & Other
OOH SaaS

Revenue by Business
LTM 1Q21

Revenue by Region
LTM 1Q21

53%35%

12% Americas Sleep
and Respiratory
Care
Europe, Asia
and Other

OOH SaaS
(U.S. only)
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ResMed 2025: a patient-centric, digitally-enabled strategy

250 million lives improved 
in out-of-hospital healthcare 
in 2025!

Purpose Empower people to live happier, healthier 
and higher quality lives in the comfort of 
their home

Growth Focus Global health epidemics in sleep apnea, 
COPD, other major chronic conditions, 
and SaaS solutions that improve care in 
out-of-hospital settings

Growth Advantage Transform care through innovative solutions and 
tech-driven integrated care to drive superior 
outcomes, experiences and efficiency

Growth Foundations High-performing, diverse and entrepreneurial people

Digital health technology and scientific leadership 
Industry-leading innovation and business excellence

Expect impact of COVID-19 will accelerate this strategy
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Priorities that guide our daily focus

Grow and differentiate 
our core sleep apnea, 
COPD, and asthma 
businesses across 

global markets

Deliver world-leading 
medical devices and 

digital health technology 
to engage physicians, 
providers, and patients

Build the world's best 
software solutions 

network for healthcare 
that is delivered outside 

the hospital

Our triple aim: 
I. Slow chronic 

disease progression
II. Reduce overall 

healthcare system 
costs 

III. Improve the quality 
of life for the patient

Empower people to live happier, healthier, and higher quality lives in the comfort of their homes
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Digital health technology is our foundation

Purpose: Enable all ResMed businesses to achieve their business objectives 
by leveraging technology, data, and advanced analytics.

Sleep                  Respiratory Care                  SaaS

Digital Health Technology

Technology Advanced Analytics / 
AI-ML

+
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PATIENT/
CONSUMER

Our digital health solutions improve outcomes and lower costs

Patient
Outcomes

Business
Outcomes

Operations

Connected Devices 
and Digital Health

ResMed
Ecosystem

Out-of-Hospital 
Platform

CLINICIAN

IDN

HME/PAYORS

DEVICES

APPS/DIGITAL
THERAPEUTICS

Artificial 
Intelligence

Machine
Learning
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We are the global leader in digital health

AirView™ has

14+ million patients

1+ million diagnostic tests 

processed in the cloud
~100 API calls per 

second from integrators 
~3 million patients have 

signed up for myAir™

>12 million 
100% cloud connectable

devices worldwide

~100 million accounts in
out-of-hospital care network

Transforming over 7 billion nights of medical sleep apnea, COPD, and asthma
data into actionable outcomes for patients
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• Fair and ethical allocation of 
products globally supported by an 
epidemiological model

• Transitioned manufacturing lines to 
support production of ventilation 
products to meet global demand

– Tripled manufacturing of 
ventilators

– Scaled up ventilation mask 
production more than 10x

• Updated and ongoing clinical 
information

• Increased digital health technology 
and remote patient care services for 
customers

Our response to COVID-19: Focused on preservation of life

• Work-from-home policy for all 
employees when job can be 
performed remotely 

• Specific actions to protect and 
support employees working in our 
manufacturing and distribution 
sites, including:

– split shifts (A/B/C)
– increased cleaning, personal 

hygiene, and safety protocols 
including temperature checks

– personal protective equipment 
for all staff (PPE)

• Increased cadence of 
communications and engagement 
with employees

Our ResMed Team Our Stakeholders

• Established key workstreams and 
a central task force to guide and 
manage ResMed through the 
crisis

• Ongoing communication with 
suppliers and partners to ensure 
continuity and identify gaps

• Active engagement with key 
government officials and 
healthcare systems worldwide

• Ongoing business modeling and 
scenario planning

• Prudent cash and expense 
management 

Business Continuity



Our Business: Sleep
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• Patient-facing solutions, from 
identification to treatment, that streamline 
the experience and improve long-term 
adherence

• Home medical equipment / home care 
provider-facing solutions that drive 
workflow efficiencies

• Long-term adherence solutions that 
improve patient management and 
meet the needs of referring physicians

• Payer-facing solutions that enable 
population management, backed by our 
data insights, outcomes research, and 
market access

OPTIMIZE 
EFFICIENCIES FOR 
PROVIDERS

DELIVER BEST-IN-
CLASS PATIENT 
EXPERIENCE

EMBRACE AND ENABLE 
INTEGRATED CARE 
MODELS

Collaboration – Operating Excellence – Lean Innovation – High Performance Culture – Talent

Sleep business strategy

Deliver a world-class patient experience through innovative solutions that lower overall costs 
for treating sleep apnea patients and improve clinical outcomes
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Sleep apnea is more than 80% undiagnosed…

Atrial Fibrillation6

74%

Heart Failure7

76%

Drug-Resistant Hypertension8

83%

Stroke3

72%

Type 2 Diabetes4

72%

Obesity5

77%

….and is highly prevalent in other chronic conditions

1 Peppard PE et al. Am J Epidemiol 2013
2 Young T et al. Sleep 1997

3 Johnson KG and Johnson DC. J Clin Sleep Med 2010
4 Einhorn D et al. Endocr Pract 2007
5 O’Keeffe T and Patterson EJ. Obes Surg 2004

6 Bitter T et al. Dtsch Arztebl Int. 2009 
7 Oldenburg O et al. Eur J Heart Fail 2007
8 Logan AG et al. J Hypertens 2001
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The global prevalence of sleep apnea is enormous and growing…

AHI ≥ 5
936,360,689

AHI ≥ 15
424,630,028Benjafield AV et al. Lancet Respir Med 2019
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Long-term CPAP treatment decreases mortality rates and 
reduces the risk of comorbidities

Dodds et al. ERJ Open Res 2020

Recent prospective cohort study from the UK published in ERJ Open Research 
reconfirms treating OSA with CPAP improves health outcomes
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Transforming the treatment & management of sleep apnea

Quiet Compact

Comfortable Connected
Minimalist

Small. Light. Simple.

Freedom
Sleep in any position.

Ultra Soft
Patented memory foam offers unique comfort.

Universal Fit
Classic designs that fit nearly every face.



Our Business: Respiratory Care
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Respiratory care strategy

• Treat patients earlier in COPD disease 
progression through a connected 
ecosystem

• Continue to leverage investments in life 
support and NIV

• Better prove connected health value 
propositions

• Reach more COPD patients through 
connected non-invasive ventilation

• Drive profitable growth in life-support 
ventilation 

• Build intelligent therapy solutions  
enabled by sensor technologies, data 
analytics, AI and ML with improved 
patient/care giver engagement

• Create value propositions in 
longitudinal care, predict exacerbations, 
and prevent hospitalization

• Support new business models & 
tailored products in emerging growth 
markets

WIN IN THE CORE
INNOVATE AND EXPAND 
INTO ADJACENCIES

TRANSFORM COPD 
HEALTHCARE DELIVERY

Collaboration – Operating Excellence – Lean Innovation – High Performance Culture – Talent

Changing the lives of COPD patients by bringing new solutions for unmet patient needs
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COPD is a large and growing market

More than 380 million people worldwide are estimated to 
have COPD
– Largely undiagnosed COPD sufferers in high-growth markets 

such as China, India, Brazil, and E. Europe may be well over 
100 million

Cost to healthcare systems from COPD is enormous:
– Europe: ~€48 billion per year
– United States: ~$50 billion per year

More than 3 million people worldwide die each year 
due to COPD
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75% 
of pop.

20% 
of pop.

Global population of COPD patients: ~380 million1

Ventilation

Self-management (smoking cessation, diet, exercise) 

Inhaled Pharmaceuticals for COPD
High Flow Therapy 

and/or Oxygen

1. Adeloye D et al. J Glob Health 2015

<1% 
of pop.

Increasing severity of disease 
COPD

progression Stage I Stage II Stage III Stage IV

There is a need for end-to-end solutions for COPD patients
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We have the full spectrum of solutions for respiratory care

Patient Acuity

AirCurve 10™ Lumis™ Stellar™

AcuCare™ High Flow
Nasal Cannula

Astral™ with RCMAstral™

High-Flow Therapy

Bilevel Ventilation Non-invasive Ventilation (NIV) Life Support Ventilation

Digital Therapeutics

Propeller

Patient Management

AirView™ for Respiratory Lumis ™ HFT



Our Business: Software as a Service (SaaS)
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Leading provider of cloud-based software for 
out-of-hospital care providers across multiple settings

Patients 
and Residents

Hospital
Physician

Loved One/
Caregiver $$ Payor

Home Health Hospice Private DutySkilled 
Nursing

Senior Living Life Plan 
Community

Sleep and RC Products & Solutions 

MatrixCare

ResMed

HME, Pharmacy and Home Infusion
Brightree
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• Single view of the patient across care continuum

• Comprehensive interoperability to improve care 
transitions, coordination, and collaboration

• Seamless access to information for patients and 
those who care for them

• Data insights and population management to 
enable better care / better results

• Stronger connections between providers, Health 
Systems and Payers 

Better patient experience. Improved clinical outcomes. Lower overall cost of care.

Connected systems deliver the best outcomes for value-based care

SaaS portfolio well positioned to improve outcomes and 
lower costs across out-of-hospital healthcare



Improve the  
patient  

experience

Increase long-
term adherence

Lower the  
cost of  
delivery

Improve  
health  

outcomes

Measurably  
improve  

economic  
outcomes

Improve  
QOL

outcomes

Our vision is to empower people to take control of their health so they
can sleep better, breathe better, and live better lives outside the hospital

Connected therapy devices

Connected medications

Software solutions

Services (Resmed 360)

Masks

Our business aim is to make our device therapies and connected systems
indispensable by combining them with intelligent data products

25



Financials
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Track record of strong financial returns for shareholders

Revenue ($B) Non-GAAP Operating Income ($M) Non-GAAP EPS

$1.7

$3.0

LTM 1Q16 LTM 1Q21

$428

$937

LTM 1Q16 LTM 1Q21

$2.55

$5.10

LTM 1Q16 LTM 1Q21

12% CAGR 17% CAGR 15% CAGR

(Financial data as of September 30, 2020)



Our mission is to change 250 million lives in 2025 
We're proud to offer digital and connected health solutions that help those with 
sleep apnea, COPD, and other respiratory diseases live happier, healthier lives 

in the comfort of home or care setting of their choice

During the last 12 months*, we changed over 115 million lives 
with our digital health products and cloud-based software solutions

* As of September 30  2020



Contact Investor Relations 
Phone: (858) 836-5971

Email: investorrelations@resmed.com
Website: investor.resmed.com
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