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BOSTON, April 11, 2016 (GLOBE NEWSWIRE) -- LogMeIn, Inc. (NASDAQ:LOGM) announced today that its popular
online meeting and collaboration tool, join.me, has been recognized with the 2016 Customer Value Leadership
award for the second year in a row. join.me was also recently named a “market disruptor” in Frost & Sullivan’s
Analysis of the Global Web Conferencing report.
The Customer Value Leadership award recognizes a company's focus on constant innovation and technology
improvements that drive a business advantage and enhance the value that users receive. This is earned by proven
dedication to not just responding to changing market conditions and customer demands, but also by helping to
drive the overall market forward.
“Customers using join.me like it because it is easy to start, easy to join, and easy to manage. join.me has
consistently focused on the core principles of simplicity and usability, while offering rich functionality. As a result, it
has successfully disrupted the market and seen strong adoption from millions of users, particularly SMBs,” said
Roopam Jain, Industry Director - Unified Communications and Collaboration. “join.me is offering a new class of Web
conferencing solution which is not only affordable to deploy, but also makes the collaboration experience simple
and enjoyable.”
Frost & Sullivan’s global team of industry analysts compare market participants and measure performance through
in-depth interviews, analysis, and extensive primary and secondary research to identify best practices in the
industry. Recognized companies are found to consistently deepen customer relationships by offering superior
products and services that deliver a clear, demonstrable ROI.
“Our ongoing obsession over the individual user experience has been the key to join.me’s viral growth and driving
higher levels of productivity across teams and businesses around the world," said Jim Somers, Vice President of
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Marketing for join.me. “This award helps to validate our dedication to give people the fastest, simplest, and most
delightful way to collaborate and share their ideas and we’re thrilled to be recognized by Frost & Sullivan as a
‘Customer Value Leader’ for the second year in a row.”
For more information and to see the full Frost & Sullivan award summary, please visit
http://solutions.join.me/Frost_Sullivan_Award.
About LogMeIn, Inc.
LogMeIn, Inc. (NASDAQ:LOGM) simplifies how people connect to each other and the world around them. With
millions of users worldwide, our cloud-based solutions make it possible for people and companies to connect and
engage with their workplace, colleagues, customers and products anywhere, anytime. LogMeIn is headquartered in
Boston with offices in Bangalore, Budapest, Dublin, London, San Francisco, Sydney and Washington, D.C.
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