HYATT’S PURPOSE

to care for people so they can be their best guides every aspect of
our business. World of Care is Hyatt’s global approach to advancing care for the planet, people and
responsible business. World of Care brings our colleagues, guests, owners and communities together to
address those areas of critical importance where we can have the greatest impact.
To learn more, please visit Hyatt.com/WorldofCare

CARING FOR THE PLANET

We are committed to advancing environmental action so that
destinations around the world are vibrant for our guests,
colleagues, and communities.
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We embrace our responsibility to create fair, ethical and
transparent business practices.
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CARING FOR PEOPLE

We care for the wellbeing of our colleagues,
guests, owners and communities and are
committed to advancing a culture of opportunity
for all.
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CARING FOR THE
PLANET
We’re advancing environmental
action:
Focusing on climate change and
water conservation, waste and
circularity, responsible sourcing,
and thriving destinations
Committing to set and work
toward a 2030 science-based
target to significantly reduce our
greenhouse gas emissions.
Working toward a 50% global
reduction per square meter in food
waste sent to landfill or
incineration by 2030 compared to
a 2019 baseline.

CARING FOR
PEOPLE
We’re elevating wellbeing for guests
and colleagues:
Utilizing one of the most
comprehensive human trafficking
trainings in the industry,
mandatory for all global
colleagues.
Celebrating Hyatt's first-ever
Global Wellbeing Week in 2021 to
inspire and advance wellbeing
among global colleagues.

CARING FOR
RESPONSIBLE BUSINESS
We’re committing to increased
accountability and communication
around DE&I:
Sharing for the first time detailed
workforce diversity data, with a
commitment to disclose this
information annually.
Linking Hyatt executive
compensation to DE&I progress
against our priorities and goals.

Continuing to prioritize the
creation of career pathways for
Opportunity Youth through our
RiseHY program, supporting
young adults to help them find
employment and grow their
careers*.

*Funded by the Hyatt Community Grant Program, Hyatt Hotels Foundation and Hyatt Corporate Funds.
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