
CARING FOR THE PLANET

CARING FOR PEOPLE

Hyatt Hotels Corporation Environmental, Social and Governance (ESG) Approach 
Grounded in Hyatt’s longstanding efforts to make a difference in the lives of those we touch, World of Care is driven 
by actionable commitments to address areas of critical importance to our colleagues, guests, customers, owners, 
and the communities in which we operate. With World of Care, we pledge to be transparent and hold ourselves 
accountable by sharing progress, challenges, and solutions that are advancing us toward our goals.

We are committed to advancing environmental action so that destinations 
around the world are vibrant now and for future generations.

Climate Change and Water Conservation:

Waste and Circularity:

Diversity, Equity and Inclusion:

Supplier and Business Partner Diversity:

Community Engagement and Volunteerism: 

Wellbeing: 

Responsible Sourcing:

Thriving Destinations:

We care for the wellbeing of our colleagues, guests, customers, owners, and 
communities and are committed to advancing a culture of opportunity for all.

We strive to accelerate climate action and water 
resource protection. In 2021, Hyatt’s science-based 
target was approved by the Science Based Targets 
initiative (SBTi). The target aims to make deep cuts 
in greenhouse gas emissions and builds on our 
previous 2020 goals to reduce emissions, which 
we achieved ahead of schedule in 2018.

We work to reduce waste generated at hotels, 
including food waste and single-use items, and 
increase recycling and composting. In 2021, Hyatt 
contributed to the development of the new Hotel 
Waste Measurement Methodology, now publicly 
available for the industry. The application of this 
methodology will be critical in Hyatt’s efforts 
to measure and report against our food waste 
reduction goal, which aligns with the United 
Nations Sustainable Development Goal 12.3.

We collaborate with suppliers to increase 
responsible sourcing of products and services. 
We are taking steps to engage with suppliers of 
high impact commodities such as beef, paper, 
oils, and other animal products on climate and 
deforestation risks, in collaboration with a North 
America purchasing company.

We recognize the need to prioritize the vitality of 
our global communities by respecting local natural 
resources and cultural heritage; helping to protect 
biodiversity and animal welfare; addressing water 
risks; minimizing pollution; and advancing climate 
resilience. Many Hyatt hotels are actively engaging 
with their local community’s environmental actions, 
from helping to protect coral reefs to park and 
beach cleanup initiatives.

As a result of efforts focused on advancing 
Hyatt’s 2025 DE&I goals, in 2021, we increased 
representation across several groups, including 
people of color and women leaders across our U.S. 
workforce.

Progressed toward 2025 goal of achieving 10% 
Black spend as a percentage of all diverse- and 
women-owned supplier spend, with an ongoing 
commitment to increase supplier and business 
partner diversity moving forward.

Please refer to our DE&I Report here for further 
details.

Please refer to our Environmental Data Summary 
here for further details. 

Surpassed our 2025 goal of 1,000 hours of pro 
bono and volunteer hours in Black communities, 
achieving 1,331 hours in 2021 alone, with a 
continued focus on this work as we look ahead.

Continued to prioritize advancing wellbeing for 
our colleagues, developing Hyatt Well-Check in 
collaboration with researchers in the Department 
of Psychiatry at Weill Cornell Medicine to help 
colleagues care for their mental wellbeing, with  
more than 12,000 colleague responses in 2021.

Human Rights:
Have taken an aggressive stance on identifying and 
preventing human trafficking through mandatory 
human trafficking training, with guidance from Polaris, 
for all global colleagues.

Launched the Hyatt Hotels Foundation’s Change 
Starts Here Grant Program, a multi-year initiative 
with local nonprofit grant recipients working to 
strengthen Black communities in the Chicago, 
Atlanta, and Minneapolis areas.

https://about.hyatt.com/content/dam/hyatt/woc/2021DEIReport.pdf
https://about.hyatt.com/content/dam/hyatt/woc/2021EnvironmentalDataSummary.pdf


CARING FOR RESPONSIBLE BUSINESS

Data Privacy and Security:

Reporting:

Governance:

We embrace our responsibility to do business fairly 
and ethically, both within and beyond our company 
and properties.

Advanced our commitment to protecting the privacy 
and security of data as the first organization in the 
hospitality industry to utilize the HackerOne Bug 
Bounty Program, through which security researchers 
test our websites to flag any vulnerabilities for Hyatt 
to address.

Continued to demonstrate progress against goals and 
commitment areas and share relevant data, as outlined 
in Hyatt’s annual DE&I Report, World of Care Highlights, 
and GRI Index.

Sustained oversight of Hyatt’s ESG efforts by the 
Environmental Social Governance Committee —
composed of senior executives and subject matter 
experts — which sets strategy, advances understanding 
and support, ensures communication and disclosures 
are in place, and drives impact on ESG matters across 
the organization — and is overseen by our CEO and 
the board’s nominating and corporate governance 
committee.

Updated our Corporate Governance Guidelines 
to ensure stronger focus on reflecting diversity of 
backgrounds, experiences, and viewpoints, including 
with respect to race, ethnicity, gender, age, or cultural 
background when assessing candidates for Hyatt’s 
board of directors.

Continued to increase board diversity, with individuals 
from underrepresented groups occupying more than 
30 percent of board seats.

AWARDS &RECOGNITION
Our efforts led to a variety of workplace 
awards in 2021.

Fortune: World’s Most Admired Companies

Fortune: 100 Best Companies to Work For

Forbes: America’s Best Employers for Diversity

Fortune: 100 Best Large Workplaces for 
Millennials

Fortune and Great Place to Work®: Best 
Workplaces for Women

Glassdoor: Best Places to Work

Great Place to Work®: Best Company to Work 
For in Greater China

Human Rights Campaign: Best Places to Work 
for LGBTQ+ Equality

People and Great Place to Work®: 100 
Companies That Care®

For further information, please review our GRI Index, CDP Response, Environmental Data Summary, WOC Highlights, and DE&I Report, available at  
Hyatt.com/WorldofCare/Statements.

“Through World of Care, and our focus on caring for the planet, people, and responsible 
business, Hyatt is prioritizing socially conscious and sustainable business practices that 
enable us to increase resilience and promote growth and shareholder value.”

- Joan Bottarini, Chief Financial Officer, Hyatt

https://about.hyatt.com/en/world-of-care/policies-statements-reporting.html

