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ADOPTION (FY16 and FY1/ restated)
BACKGROUND



Impact to Zendesk

® Minimal impact
® Substantially all of our revenue is from

Revenue Impact subscription services

® Revenue recognition for subscription services is
largely unchanged under ASC 606

Mar in |m act ® (Capitalization of deferred commissions and
g p related overhead results in V1-2% margin benefit




Revenue Impact - Annual

Total Revenue ($MM)

$430.5 $430.2

$312.0 $312.8

YoY Growth - 37.5%

YoY Growth - 38.0%

ASC605 ASC606

ASC605 ASC606

FY 2016 FY 2017



Revenue Impact

Q117 Q2'17 Q3'17 Q4'17

REVENUE
ASC 605 - Reported
ASC 606 - Restated

Impact




GAAP Margin Impact - Annual

$417.7
. 408.9
GAAP Operating $322.4 $317.4 $
Expenses ($MM)
ASC605 ASC606 ASC605 ASC606

GAAP Operating

Margin (%) (24.7%)

(31.4%) (26.6%)

(33.4%)

FY2016 FY2017



GAAP Margin Impact

$000s Q1'17 Q2'17 Q3'17 Q4'17

GAAP Operating Loss

ASC 605 - Reported
GAAP Operating Expense
GAAP Operating Margin $

GAAP Operating Margin %

ASC 606 - Restated
GAAP Operating Expense
GAAP Operating Margin $

GAAP Operating Margin %

Impact
GAAP Operating Expense
GAAP Operating Margin $

GAAP Operating Margin %




Non-GAAP Margin Impact - Annual

$334.7

$251.8 $326.4

Non-GAAP Operating $246.8
Expenses ($MM)

ASC605 ASC606

ASC605 ASC606

Non-GAAP Operating
Margin (%)

FY2016 FY2017



Non-GAAP Margin Impact

$000s Q117 Q2'17 Q3'17 Q4'17
Non-GAAP Operating Loss

ASC 605 - Reported
Non-GAAP Operating Expense
Non-GAAP Operating Margin $

Non-GAAP Operating Margin %

ASC 606 - Restated
Non-GAAP Operating Expense
Non-GAAP Operating Margin $

Non-GAAP Operating Margin %

Impact
Non-GAAP Operating Expense
Non-GAAP Operating Margin $

Non-GAAP Operating Margin %




Selected Balance Sheet Impact

Pre-FY16

ASC 606 Impact FY16 Impact ASC 606 Impact
Assets
Deferred costs 0] 11,285 6,077 5,208 0] 15,771 15,771
Deferred costs, noncurrent O 1,057 2,809 38,248 0] 15,395 15,395
Total o) 22,342 8,886 13,456 o) 31,166 31,166
Liabilities
Deferred revenue 124,533 122,829 18 (1,822) 175,737 174,360 (1,377)




No Cash Flow Impact

Operating Cash
Flow ($MM)

$42.1 $42.1

$24.5 $24.5

ASC605 ASC606 ASC605 ASC606

FY 2016 FY 2017



Financial Statements
with 606 Adjustments



Consolidated Balance Sheets — FY1/7 Quarterly

Condensed Consclidated Balance Sheets
(In thousands; unaudited)

December 31, September 30, June 30, March 31, December 31,
2017 (Original) 2017 (Adjusted for 606) 2017 (Original) 2017 (Adjusted for 606) 2017 (Original) 2017 [Adjusted for G06) 2017 (Original) 2017 (Adjusted for G0E) 2016 {Original) 2016 (Adjusted for G0G)
Assets
Current assets:
Cash and cash equivalents $ 109,370 $ 109,370 $ 92,603 $ 92,603 $ 102,775 % 102,775 5 109,258 $ 109,258 $ 93,677 5 93,677
Marketable securities 137 576 137 576 133,959 133,959 137 489 137,489 138,440 138,440 131,190 131,190
Accounts receivable, net 57,096 27,096 51,465 a1,465 41,311 41,311 39,105 39,105 37,343 37,343
Deferred costs — 15,771 — 14,350 — 13,148 — 11,998 — 11,285
Prepaid expenses and other current assets 24 165 24 165 24318 24 318 21,141 21,141 17,982 17,982 17,608 17 608
Total cument assets 328,207 343,978 302,345 316,695 302,716 315,864 304,785 316,783 279,818 291,103
Marketable securities, noncurrent 97 447 97,447 90,263 90,263 68,502 58,502 68,320 68,320 75,168 75,168
Property and equipment, net 29157 a9 157 29,600 29,600 61,753 61,793 60,842 60,842 62,731 62,731
Deferred costs, noncurrent — 15,395 — 13,635 — 12,442 — 11,376 — 11,057
Goodwill and intangible assets, net 67,034 67,034 67,779 67779 68,762 68,762 52 699 52,699 53,296 53,296
Other assets 8,355 8,359 9,350 9,350 7,909 7,909 4,382 4,382 4,272 4,272
Total assets $ 060,204 $ 591,370 5 029337 3 501,322  $ 009,642 3 935,232 5 491,028 3 514402 & 475,285 5 497 627
Liabilities and stockholders’ equity
Current liabilities:
Accounts payable $ 5,307 5 5,307 $ 11,212 $ 11,212 $ 8,161 5 8,161 b 5,890 $ 5,890 5 4,555 5 4 555
Accrued liabilities 21,876 21,876 21,588 21,588 19,935 19,935 18,448 18,448 19,106 19,106
Accrued compensation and related benefits 29,017 29,017 26,325 26,325 21,982 21,982 21,664 21,664 20,281 20,281
Deferred revenue 174,524 173,147 154,163 151,276 141,345 137,937 130,129 127,544 123,276 121,572
Total current liabilities 230,724 229347 213,288 210,401 191,423 188,015 176,131 173,546 167,218 165,514
Deferred revenus, noncument 1,213 1,213 1.727 1,727 1,773 1,773 1,989 1,985 1,257 1,257
Other liabilities 6,626 6,626 8,152 8,152 8,477 8477 7,01 7,911 7,382 7,382
Total liabilities 238 563 237,186 223,167 220,280 201,673 198,265 185,631 183,046 175,857 174,153
Stockholders™ equity:
Prefermred stock — — — — — — — — — —
Common stock 1,031 1,031 1,010 1,010 1,007 1,007 991 99 971 971
Additional paid-in capital 753,068 723,068 711,301 711,301 686,336 686,336 655,792 655,792 624,026 624,026
Accumulated other comprehensive loss (2,372) (2,372) (2,205) (2,205) (2,474) (2,474) {3,792) {3,792) (5,197) (5,197)
Accumulated deficit (430,586) (398,043) (403,936) (373,064) (376,248) (347,250) (346,942) (320,983) (319,720) (295,674)
Treasury stock, at cost — — — — (652) (652) (652} (652) (652) (652)
Total stockholders’ equity 321 641 354 184 306,170 337,042 307 969 336,967 305,397 331,356 299 428 323,474

Total liabilities and stockholders’ equity $ 560,204 $ 991,370 ] 529,337 $ 057,322 $ 209,642 % 939,232 b 491,028 $ 914,402 $ 475,285 b 497 627




Consolidated Statements of Operations — FY17 & FY16

Condensed Consolidated Statements of Operations

(In thousands, except per share data; unaudited)

Year Ended December 31, Year Ended December 31,

2017 (Original) 2017 (Adjusted for 606) 2016 (Original) 2016 (Adjusted for 606)

Revenue $ 430,492 $ 430,165 $ 311,999 $ 312,844
Cost of revenue 127,422 127422 93,900 93.900
Gross profit 303,070 302,743 218,099 218,944

Operating expenses

Research and development 115,291 115,291 91,067 91,067
Sales and marketing 220,742 211,918 166,987 161,653
General and administrative 81,680 81,680 64,371 64,371
Total operating expenses 417,713 408,889 322,425 317,091
Operating loss (114,643) (106,146) (104,326) (98,147)
Other income, net 2,487 2487 1,520 1,520
Loss before provision for income taxes (112,156) (103,659) (102,806) (96,627)
Provision for (benefit from) income taxes (1,518) (1,518) 993 993
Net loss (110,638) (102,141) (103,799) (97,620)
Net loss per share, basic and diluted 3 (1.11)  $ (1.02y % (1.11)  $ (1.05)

Weighted-average shares used to compute net
loss per share, basic and diluted 99,918 99 918 93,161 93,161




Consolidated Statements of Operations — FY17 Quarterly

Condensed Consolidated Statements of Operations
(In thousands, except per share data; unaudited)

Three Months Ended December 31, Three Months Ended September 30, Three Months Ended June 30, Three Months Ended March 31,
2017 (Original) 2017 (Adjusted for 606) 2017 (Original) 2017 (Adjusted for 606) 2017 (Original) 2017 (Adjusted for 606) 2017 (Original) 2017 (Adjusted for 606)

Revenue $ 123 426 $ 121,916 $ 112,786 $ 112,265 $ 101,273 $ 102,096 $ 93,007 $ 93,888
Cost of revenue 34 958 34 958 33,693 33,693 30,663 30,663 28 107 28107
Gross profit 88 468 86,958 79,093 78,972 70,610 71433 64 900 65,781
Operating expenses

Research and development 30,779 30,779 29,358 29,358 28,698 28,698 20,456 26,456

Sales and marketing 64,035 60,854 26,778 24,383 52,628 20,412 47,301 46,269

General and administrative 22177 22177 21.398 21,398 19,788 19,788 18,317 18,317

Total operating expenses 116,991 113,810 107 534 105,139 101,114 98,898 92,074 91,042

Operating loss (28,523) (26,852) (28,441) (26,567) (30,504) (27 4635) (27 ,174) (25,261)
Other income, net 1,142 1,142 619 619 208 208 218 218
Loss before provision for income taxes (27,381) (25,710) (27,6822) (25,948) (29,996) (26,957) (26,956) (25,043)
Provision for (benefit from) income taxes (732) (732) (133) (133) (690) (690) 38 38
Net loss (26,649) (24,978) (27,689) (25,815) (29,306) (26,267) (26,994) (25,081)
Net loss per share, basic and diluted $ (026) $ 024) $ (028) $ (026) $ (029) % (026) $ 028) $ (0.26)

Weighted-average shares used to compute net
loss per share, basic and diluted 102,044 102,044 100,659 100,659 99,506 99 506 97,475 97 475



Condensed Consolidated Statements of Cash Flows
(In thousands; unaudited)

Cash flows from operating activities
Net loss
Adjustments to reconcile net loss to net cash provided by operating
activities:
Depreciation and amortization
Share-based compensation
Amortization of deferred costs
Excess tax benefit from share-based award activity
Other
Changes in operating assets and liabilities:
Accounts receivable
Prepaid expenses and other current assets
Deferred costs
Other assets and liabilities
Accounts payable
Accrued liabilities
Accrued compensation and related benefits
Deferred revenue
Net cash provided by operating activities
Cash flows from investing activities
Purchases of property and equipment
Internal-use software development costs
Purchases of marketable securities
Proceeds from maturities of marketable securities
Proceeds from sales of marketable securities
Cash paid for acquisition of Outbound, net of cash acquired
Net cash used in investing activities
Cash flows from financing activities
Proceeds from exercise of employee stock options
Proceeds from employee stock purchase plan
Taxes paid related to net share settlement of share-based awards
Excess tax benefit from share-based award activity
Principal payments on debt
Net cash provided by financing activities
Effect of exchange rate changes on cash and cash equivalents
Net increase (decrease) in cash and cash equivalents
Cash and cash equivalents at beginning of period
Cash and cash equivalents at end of period

*As a result of adopting ASU 2016-18 "Statement of Cash Flows"

Year Ended December 31,

Consolidated Statements of Cash Flows — FY1/7 & FY16

Year Ended December 31,

2017 (Original)

2017 (Adjusted for 606)"

2016 (Original)

2016 (Adjusted for 606)"

$ (110,638) $ (102,141)  $ (103,799) $ (97,620)
31,931 31,931 27,506 27,506
85,049 84,552 73,779 73,429

— 14,434 e 10,293
— — (337) (337)

603 603 3,106 3,106
(21,201) (21,201) (11,808) (11,808)
(5,055) (5,055) (6,286) (6,286)
— (22,761) — (15,277)
(5,955) (5,955) (3,887) (3,887)
1,839 1,839 (3,486) (3,486)
6,919 6,919 5,261 5,261
7.399 7.399 6,055 6,055
51,204 51,531 38,418 37,573
42,095 42,095 24,522 24,522
(16,396) (16,396) (20,647) (20,647)
(7.521) (7,521) (6,310) (6,310)
(177,309) (177.309) (249,048) (249,048)
116,735 116,735 39,690 39,690
31,090 31,090 53,951 53,951
(16,470) (16,470) _ —
(69,871) (69,871) (182,364) (182,364)
31,882 31,882 25,412 25,412
14,248 14,248 11,004 11,004
(2,989) (2,089) (803) (803)
= . 337 337
— = (323) (323)
43,141 43141 35,627 35,627
328 328 (334) (334)
15,693 15,693 (122,549) (122,549)
93,677 93,677 216,226 216,226
$ 109,370  $ 109,370  $ 93677 S 93,677

on January 1, 2018, the actual adjusted statements of cash flows will differ immaterially.



Consolidated Statements of Cash Flows — FY17 Quarterly

Condensed Consolidated Statements of Cash Flows

(In thousands; unaudited)
Three Months Ended December 31,

2017 (Original) 2017 (Adjusted for 606)"

Three Months Ended September 30,
2017 (Original) 2017 (Adjusted for 606)*

Three Months Ended June 30,
2017 (Original) 20107 (Adjusted for 606)*

Three Months Ended March 31,
2017 (Original) 2017 (Adjusted for GOG)*

Cash flows from operating activities

Net loss $ (26649) & (24978) % (27689) § (25,815) $ (29.306) $ (26267) $ (26,994) § (25,081)
Adjustments to reconcile net loss to net cash provided by operating
activities:
Depreciation and amortization 7,668 7,668 8,131 8,131 8,209 8,209 7,923 7,923
Share-based compensation 22,244 22128 22518 22 376 21,074 20,945 19,213 19,104
Amortization of deferred costs — 4102 — 3,734 — 3419 — 3,179
Other 272 222 22 22 (338) (338) 697 697
Changes in operating assets and liabilities:
Accounts receivable (6,162) (6,162) (10,420) (10,420) (2,303) (2,303) (2,316) {2,316)
Prepaid expenses and other current assets 54 o4 (2,094) (2,094) (2,502) (2,502) (513) (513)
Deferred costs — (7,167) — (5,986) — (5,507) — (4,102)
Other assets and liabilities (442) (442) (1,919) (1,919) (3,262) (3,262) (332) (332)
Accounts payable (5,398) (5,398) 3,428 3,428 1,851 1,851 1,958 1,958
Accrued liabilities 76 76 2,655 2,655 1,664 1,664 2,524 2524
Accrued compensation and related benefits 5,896 5,896 109 109 3,990 3,990 (2,596) (2,596)
Deferred revenue 19,847 21357 12,773 13,293 10,999 10177 7,585 6,704
Net cash provided by operating activities 17,356 17,356 7514 7514 10,076 10,076 7,149 7,149
Cash flows from investing activities
Purchases of property and equipment (3,062) (3,062) (4,058) (4,058) (4,485) (4,485) (4,791) (4,791)
Internal-use software development costs (2,284) (2,284) (1,922) (1,922) (1,463) (1,463) (1,852) (1,852)
Purchases of marketable securities (42,030) (42,030) (52,954) (52,954) (41,567) (41,567) (40,758) (40,758)
Proceeds from matunties of marketable securities 27,775 27,775 271274 27274 30,032 30,032 31,654 31,654
Proceeds from sales of marketable secunties 2,946 2946 7,401 7401 12,141 12141 8,602 8602
Cash paid for the acquisition of Outbound, net of cash acquired — — — — (16,470) (16,470) — —
Net cash used in investing activities (16,655) (16,655) (24,259) (24 259) (21,812) (21,812) (7,145) (7,145)
Cash flows from financing activities
Proceeds from exercise of employee stock options 13,332 13,332 3,375 3375 3,486 3486 11,689 11,689
Proceeds from employee stock purchase plan 3,268 3,268 3,841 3,841 3.295 3,295 3,844 3,844
Taxes paid related to net share settlement of share-based awards (574) (574) (652) (652) (1,609) (1,609) (154) (154)
Net cash provided by financing activities 16,026 16,026 6,564 6,564 5172 5172 15,379 15,379
Effect of exchange rate changes on cash and cash equivalents 40 40 L 9 81 81 198 198
Net increase (decrease) in cash and cash equivalents 16,767 16,767 (10,172) (10,172) (6,483) (6,483) 15,581 15,581
Cash and cash equivalents at beginning of peniod 92,603 92 603 102,775 102,775 109,258 109,258 93677 93,677
Cash and cash equivalents at end of period $ 109,370 109,370 $ 92 603 $ 92603 $ 102775 % 102775  § 109258 § 109,258

“As a result of adopting ASU 2016-18 "Statement of Cash Flows" on January 1, 2018, the actual adjusted statements of cash flows will differ immaterially.



Non-GAAP
Reconciliation Tables



Non-GAAP Reconciliations — FY1/7 & FY16

Non-GAAP Results
{In thousands)
The following table shows Zendesk’s GAAP results reconciled to non-GAAP results.

Year ended December 31, Year ended December 31,
2017 {Original) 2017 (Adjusted for 606) 2016 {Original) 2016 {Adjusted for 606)
Reconciliation of gross profit and gross margin
GAAP gross profit $ 303,070 $ 302,743 3 218,099 $ 218,944
Plus: Share-based compensation 9.040 9.040 7,045 7,045
Plus: Employer tax related to employee stock fransactions 530 530 383 383
Plus: Amaortization of purchased intangibles 3,209 3,209 3,362 3,362
Plus: Amortization of share-based compensation capitalized in
internal-use software 1,774 1,774 1,821 1,821
Mon-GAAP gross profit $ 317,623 % 317,296 % 230,710 5 231,555
GAAP gross margin 70% 70% 70% 0%
Non-GAAP adjustments 4% 4% 4% 4%
Non-GAAP gross margin T4% 74% T4% 4%
Reconciliation of operating expenses
GAAP research and development $ 115,291 % 115,291 % 91,067 $ 91,067
Less: Share-based compensation (29.970) (29.970) (27.,083) (27.083)
Less: Emplayer tax related to employee stock transactions (1,971) (1,971) (1,559) (1,559)
Less: Acquisition-related expenses (843) (843) — —
MNon-GAAP research and development $ 82,507 % 82,507 % 62,425 $ 62,425
GAAP research and development as percentage of revenue 27% 2% 29% 29%
MNon-GAAP research and development as percentage of revenue 19% 19% 20% 20%
GAAP sales and marketing $ 220,742 % 211918 3 166,987 $ 161,653
Less: Share-based compensation (24,776) % (24.279) (23,043) $ (22.693)
Less: Employer tax related to employee stock transactions (1,164) (1,164) (1,342) (1,342)
Less: Amortization of purchased intangibles (495) (495) (418) (418)
Less: Acquisition-related expenses (750) (750) — —
Non-GAAP sales and marketing $ 193 557 3 185,230 3 142 184 $ 137,200
GAAP sales and marketing as percentage of revenue 21% 499% 54% 52%
Non-GAAP sales and marketing as percentage of revenue 45% 43% 46% 449%
GAAP general and administrative $ 81,680 3 81,680 3 64,371 $ 64.371
Less: Share-based compensation (21,263) (21,263) (16,608) (16.608)
Less: Employer tax related to employee stock transactions (1,184) (1,184) (586) (586)
Less: Acquisition-related expenses (566) (566) — —
Non-GAAF general and administrative $ 58,667 3 58,667 3 A7 177 $ 47 177
GAAP general and administrative as percentage of revenue 19% 19% 21% 21%
MNon-GAAP general and administrative as percentage of revenue 14% 14% 15% 15%
Reconciliation of operating loss and operating margin
GAAP operating loss 5 (114643) § (106,146) $% (104,326) % (98,147)
Plus: Share-based compensation 85,049 84 552 73,779 73,429
Plus: Employer tax related to employee stock transactions 4 849 4 849 3,870 3,870
Plus: Amortization of purchased intangibles 3,704 3,704 3,780 3,780
Plus: Acquisition-related expenses 2,159 2,159 — =
Plus: Amortization of share-based compensation capitalized in
internal-use software 1,774 1,774 1,821 1,821
Non-GAAF operating loss $ (17,108) % (9,108) % (21,076) % (15.247)
GAAP operating margin -27% -25% -33% -31%
Non-GAAP adjustments 23% 23% 26% 26%

Non-GAAP operating margin -4% -2% -T% -5%




Non-GAAP Reconciliations - FY1/

Non-GAAP Results
{In thousands)
The following table shows Zendesk’s GAAP results reconciled to non-GAAP results.

Three Months Ended December 31, Three Months Ended September 30, Three Months Ended June 30, Three Months Ended March 31,
2017 (Original) 2017 (Adjusted for 606) 2017 (Original) 2017 (Adjusted for 60G) 2017 (Original) 2017 (Adjusted for 606) 2017 (Original) 2017 (Adjusted for 606)
Reconciliation of gross profit and gross margin
GAAP gross profit $ 88,468 $ 86,958 $ 79,093 $ 78572 § 70610 % 71,433 $ 64,900 $ 65,781
Plus: Share-based compensation 2372 2372 2408 2408 2 156 2,156 2104 2104
Plus: Employer tax related to employee stock transactions 129 129 98 98 133 133 169 169
Plus: Amortization of purchased intangibles 612 612 848 848 919 919 830 a30
Plus: Amortization of share-based compensation capitalized
in intermal-use software 417 417 479 479 448 448 430 430
MNon-GAAFP gross profit $ 91,998 3 90 488 $ 82 926 $ 82 405 $ 74 266 3 50849 $ B8 433 $ B9 314
GAAP gross margin 72% 71% 70% 70% 70% 0% 70% 70%
Non-GAAF adjustments 3% 3% 4% 3% 3% 4% 4% 4%
MNon-GAAFP gross margin 75% 4% 4% 3% 3% 14% 4% 4%
Reconciliation of operating expenses
GAAP research and development $ 30779 $ 30,779 $ 29358 % 29358 % 28698 % 28698 % 26456 % 26,456
Less: Share-based compensation (7,697) (7,697) (7,778) (7,776) (7,584) (7.,584) (6,914) (6,914)
Less: Employer tax related to employee stock transactions (816) (816) (252) (252) (356) (356) (548) (548)
Less: Acquisition-related expenses (406) (406) (261) (261) (175) (175) — —
Non-GAAP research and development 5 21860 5 21860 ] 21069 5 21069 5 20583 % 20583 % 18994 % 18,994
GAAP research and development as percentage of revenue 25% 25% 26% 26% 28% 28% 28% 28%
MNon-GAAP research and development as percentage of revenue 18% 18% 19% 19% 20% 20% 20% 20%
GAAP sales and marketing $ 64,035 $ 60,854 $ 56,778 § 54383 $ 52 628 $ 50412 $ 47 301 $ 46,269
Less: Share-based compensation (6,414) (6,298) (6,716) (6,573) (6,013} (5,884) (5,633) (5,524)
Less: Employer tax related to employee stock transactions (356) (356) (195) (195) (247} (247) {367) (367)
Less: Amortization of purchased intangibles (135) (135) (135) (135) (123) (123) (102) (102)
Less: Acquisition-related expenses {281) {281} (281} {281) {187} (187} — —
MNon-GAAF sales and marketing $ 56,849 3 53,784 5 49 451 $ 47199  § 46,058 $ 43971 $ 41,199 $ 40,276
GAAF sales and marketing as percentage of revenue 52% H0% 50% 48% 52% 49% 51% 49%
MNon-GAAP sales and marketing as percentage of revenue 46% 44% 44% 42% 45% 43% 44% 43%
GAAP general and administrative $ 2177 $ 2177 $ 21,398 $ 21,398 $ 19,788 $ 19,788 $ 18,317 $ 18,317
Less: Share-based compensation (5,761) (5,761) (5,619) (5,619) (5,321} (5,321) (4,562) (4,562)
Less: Employer tax related to employee stock transactions (671) (671) (109) (109) (133) (133) (270) (270)
Less: Acquisition-related expenses (45) {45) — — {522) (522) — —
MNon-GAAF general and administrative 5 15,700 ] 15,700 3 15,670 5 15,670 5 13,812 3 13,812 3 13,485 5 13,485
GAAP general and administrative as percentage of revenue 18% 18% 19% 19% 20% 19% 20% 20%
Mon-GAAP general and administrative as percentage of revenue 13% 13% 14% 14% 14% 14% 14% 14%
Reconciliation of operating loss and operating margin
GAAP operating loss $ (28523) $ (26,852) % (28441) & (26567) $ (30,504) % (27 465) % (27174) $ (25,261)
Plus: Share-based compensation 22244 22128 22519 22 376 21,074 20,945 19,213 19,104
Plus: Employer tax related to employee stock transactions 1,972 1,972 654 654 8649 86Y 1,354 1,354
Plus: Amortization of purchased intangibles 747 747 983 983 1,042 1,042 932 932
Plus: Acquisition-related expenses 732 732 542 542 884 884 — —
Plus: Amortization of share-based compensation capitalized in
internal-use software 417 M7 479 479 448 448 430 430
MNon-GAAFP operating loss $ (2411) % (856) 3 (3264) § (1533} 5 (6,187) § (3277) $ (5245) $ (3.441)
GAAF operating margin (23)% (22)% (25)% (24)% (30)% (27)% (29)% 2N%
Non-GAAF adjustments 21% 21% 22% 23% 24% 24% 23% 23%

Non-GAAP operating margin 2% % 3% 1% 6% 1% B)V% %




