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Amazon.com, Inc. 
2021 Annual Shareholder Meeting Q&A 

May 26, 2021 
 
Below are answers to questions we received during Amazon.com, Inc.’s 2021 Annual Meeting of Shareholders that were 
submitted in accordance with the Annual Meeting Rules of Procedure and were not addressed at the Annual Meeting. 
Responses to questions addressed during the Annual Meeting are available on the Annual Meeting replay, which can be 
accessed by visiting our investor relations website at https://ir.aboutamazon.com/events. We have grouped or 
summarized similar or otherwise related questions and have provided a consolidated response. In some cases, we have 
also revised questions for clarity, corrected typographical errors, and removed names of individuals. All responses are 
provided as of June 9, 2021, unless otherwise noted. 
 

1. What can you share about Amazon’s Board and executive compensation as well as pay and benefits for 
Amazon employees generally? 
Refer to the Compensation of Directors section beginning on page 17 of Amazon’s 2021 Proxy Statement for 
more information regarding director compensation, and Item 3 on page 22 of Amazon’s 2021 Proxy Statement 
for more information on the advisory vote to approve executive compensation, which was approved at the 
Annual Meeting. Refer also to the discussion of our executive compensation in the Compensation Discussion and 
Analysis section beginning on page 63 of Amazon’s 2021 Proxy Statement. Jeff Bezos, founder and CEO, 
answered a question regarding employee pay and benefits at 1:10:33 of the Annual Meeting. Visit About 
Amazon to read about our starting employee pay and our comprehensive benefits that begin on day one for 
regular full-time employees, including health care coverage, parental leave, ways to save for the future, and 
other resources to improve health and well-being. 
 

2. Has Amazon considered splitting its stock or declaring a dividend? 
We have not declared or paid cash dividends on our common stock, and we have not announced any plans to 
split our stock. Learn about past stock splits on our Investor Relations website. 

 
3. What is Amazon doing about Diversity, Equity, and Inclusion issues at the company? 

Diversity, equity, and inclusion are good for business—and more fundamentally—are simply right. We set, and 
met, goals in 2020 to double the representation of Black directors and Vice Presidents, launch inclusion training 
for all Amazonians, and remove racially insensitive language in our tech documentation. While we are pleased 
with the results so far, the most important work we did in 2020 was less visible. We spent several months diving 
deep into the mechanisms we use to hire, develop, and promote employees. It is going to take time and 
consistent focus to get where we want to be. On April 14, 2021, Amazon shared companywide goals related to 
diversity, equity, and inclusion efforts for 2021. Goals include increasing representation of women in tech and 
science roles, doubling the number of Black directors and VPs for the second year in a row, and ensuring 100% 
of Amazon employees take inclusion training. Beth Galetti, Senior Vice President, People Experience and 
Technology, discussed our commitment to diversity, equity, and inclusion at 48:00 of the Annual Meeting. Read 
more at About Amazon. 

 
4. What is the status of Project Kuiper? 

We expect to invest more than $10 billion in Project Kuiper, a system that will increase global broadband access 
through a constellation of more than 3,200 satellites in low-Earth orbit. Jeff Bezos discussed Project Kuiper at 
1:06:21 of the Annual Meeting. 
 

5. Does Amazon actively censor information it doesn’t agree with, such as blocking the sale of books on specific 
topics? 
As a bookseller, we believe that providing access to the written word is important, including content that may 
be considered objectionable. We carefully consider the types of content we make available in our stores and 
review our approach regularly, listening to feedback, and investigating concerns from our customers. We 
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reserve the right to remove content from sale. We don’t sell certain content including content that we 
determine is hate speech, promotes the abuse or sexual exploitation of children, contains pornography, glorifies 
rape or pedophilia, advocates terrorism, or other material we deem inappropriate or offensive. See our full 
Content Guidelines for Books and our Guidelines for Offensive and Controversial Materials. 
 

6. Why does Amazon get involved in political issues, and does that political involvement affect Amazon’s 
businesses? 
Amazon works to use our scale for good to advance policies on certain issues that we think are relevant to our 
customers, employees, and communities where we operate. You can read more about our policy positions here. 
 

7. Amazon and its PAC paused all political giving to certain members of Congress after the events at the Capitol 
building in Washington, D.C. on January 6, 2021. Will the company consider completely dissolving its PAC? 
Following the events at the Capitol building on January 6, we decided to suspend PAC contributions to any 
Member of Congress who voted to override the results of the U.S. Presidential election. That policy has not 
changed. 
 

8. Why does Amazon rely on the Southern Poverty Law Center to act as the gatekeeper for the AmazonSmile 
charitable program, which leads to some religious charities being blocked from the program? 
Charitable organizations must meet the requirements outlined in our participation agreement to be eligible for 
AmazonSmile. Organizations that engage in, support, encourage, or promote intolerance, hate, terrorism, 
violence, money laundering, or other illegal activities are not eligible. If at any point an organization violates this 
agreement, its eligibility will be revoked. Since 2013, Amazon has relied on the U.S. Office of Foreign Assets 
Control and the Southern Poverty Law Center to provide the data for these determinations. Read more about 
AmazonSmile. 
 

9. Can you discuss the benefits that part-time Amazon Prime Now Shoppers at Whole Foods receive? 
Grocery shoppers who work part time fulfilling customer orders at Whole Foods have flexible hours and 
schedules that allow them to pick shifts that fit their lives, from as little as four hours per month up to 20 hours 
per week. They earn industry-leading wages of at least $15 per hour, which is the minimum starting wage for 
any Amazon employee in the U.S. Read more at Amazon Delivers. 

 
10. Are vaccinated employees required to wear a sticker signaling they have been vaccinated against COVID-19, 

and is that appropriate? 
Fully-vaccinated U.S. employees are no longer required to wear face coverings at work unless mandated by state 
or local regulations. To be eligible to not wear a mask at work, employees must be 14 or more days past their 
final dose of vaccine and have a copy of their vaccine card. Those who voluntarily report their fully vaccinated 
status will be able to work without a face covering and they may obtain a sticker for their badge to enable them 
to seamlessly enter their workplace without a face covering. Signing up to not wear a mask is completely 
voluntary, unless mandated in certain locations due to local regulations. We expect employees who are not fully 
vaccinated, choose not to get vaccinated, or have not yet started the vaccination process, to wear a face 
covering while in the office. Because of mounting evidence that COVID-19 vaccines are very effective, we are 
taking this step in line with CDC guidance and following state and local regulations. We believe it is appropriate 
to ensure the safety of our employees.  
 

11. What do you have to say about the working conditions that have been reported recently, including that 
delivery contractors have struggled with basic hygiene needs while on the road? 
This isn’t what we hear from the vast majority of drivers. Our routes are scheduled to include break and lunch 
times, which still allows over 90% of routes to finish earlier than the planned shift length. Additionally, we’ve 
invested more than $250 million to support our delivery partners with industry-leading equipment, technology, 
and programs while on the road delivering for customers. Alicia Boler Davis, Vice President of Global Customer 
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Fulfillment, addressed Amazon’s workplace safety efforts and employee benefits at 52:18 of the Annual 
Meeting. 
 

12. How does Amazon reconcile its union avoidance activities with its commitments to abide by international 
standards for human rights? 
We respect our employees’ right to join, form, or not join a labor union or other lawful organization of their own 
selection, without fear of retaliation, intimidation, or harassment. Across Amazon, including in our fulfillment 
centers, we place enormous value on having daily conversations with each employee and work to make sure 
direct engagement with our employees is a strong part of our work culture. Amazon already offers what unions 
are requesting for employees: industry-leading pay with a $15/hour starting wage, comprehensive benefits and 
opportunities for career growth, all while working in a safe, modern work environment. At Amazon, these 
benefits and opportunities come with the job, as does the ability to communicate directly with the leadership of 
the company. We encourage anyone to compare our overall pay, benefits, and workplace environment to other 
retailers and major employers in the community and across the country. Jeff Bezos addressed related topics in 
his Annual Shareholder Letter and you can read more at About Amazon. 
 

13. Please provide details about your employee satisfaction survey that reported 94% recommend working at 
Amazon? 
The source of this statistic is Amazon Connections, a real-time, company-wide employee feedback mechanism 
designed to listen to and learn from employees at scale to improve the employee experience. The question is 
asked multiple times to new frontline employees across our Operations network over a period of time. 
 

14. How does Amazon protect customer data? 
Protecting customer privacy and the security of customer data has always been a top priority for Amazon. Our 
customer-centric approach has led us to follow privacy-by-design principles since our founding. Many core 
features of the customer experience at Amazon depend on us using data responsibly and transparently. We 
disclose in our privacy notice the types of data we collect and the limited circumstances in which we share 
customer data with third parties. We maintain physical, electronic and procedural safeguards in connection with 
the collection, storage and disclosure of customer personal information, including the use of proven encryption 
protocols and software. 
 

15. What actions has the Board taken to increase oversight of surveillance technologies and how is Amazon 
responding to increased calls for a permanent ban on partnerships with police? 
Facial recognition technology is already solving some complex problems. For example, Amazon Rekognition has 
helped locate hundreds of missing children and identify thousands of child sex trafficking victims. Like most 
technology, facial recognition is two-sided, meaning it can also be misused. We provide guidance to all 
Rekognition customers, including law enforcement customers, on the technology’s proper use, and we have a 
clear Acceptable Use Policy. However, we think that governments and lawmakers should act to regulate the use 
of this technology to ensure it’s used appropriately, and we have proposed guidelines for effective regulatory 
frameworks and guardrails that protect individual civil rights and ensure that governments are transparent in 
their application of the technology. On June 10, 2020, we announced a one-year moratorium on police use of 
Amazon’s facial recognition technology in the hope that this would give lawmakers around the world, including 
the U.S. Congress, time to implement appropriate rules, and we stand ready to help if requested. We announced 
the extension of the moratorium until further notice in May 2021. Please also refer to our responses to 
shareholder proposals #4 and #14 beginning on page 26 and page 58 of Amazon’s 2021 Proxy Statement 
 

16. What is Amazon doing in the area of quantum computing? 
We offer Amazon Braket. Amazon Braket helps developers and researchers get started with quantum 
computing, providing development tools, simulators, and access to a diverse set of quantum hardware. Fidelity 
Investments, Volkswagen, Enel, University of Waterloo, Rahko, and Qu & Co are among the organizations using 
Amazon Braket. AWS also established the AWS Center for Quantum Computing to accelerate the development 
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of quantum computing technologies and applications. And, a new Amazon Quantum Solutions Lab connects 
customers with quantum computing experts at AWS, academia, and industry partners to collaborate on 
experiments and develop quantum applications. Learn more about Braket in this AWS news release and on the 
AWS quantum computing blog. 
 

17. Are there plans to improve Prime delivery speed in rural areas? 
There are a number of factors that go into determining where we can offer Same-Day and One-Day Delivery. 
Those include operational and transportation capabilities, including the ability of our various carrier partners to 
deliver up to 9:00pm every day, and local demand in an area. Two-Day Shipping already spans across every zip 
code in the continental U.S., and we will continue to expand our fast, free shipping programs to more 
customers.  
 

18. What does Amazon’s in-house delivery system (trucks and airplanes) currently encompass? 
Our last-mile delivery network includes thousands of Delivery Service Partners—small businesses that 
collectively employ more than 100,000 drivers. Our line haul trucking network is made up of small business 
trucking companies that haul loads for Amazon in between our customer fulfillment and last mile delivery sites. 
Small trucking carriers can either sign up to haul loads via our Relay technology, or become a dedicated partner 
for Amazon through the Amazon Freight Partner program. Our Amazon Air network helps transport customer 
packages across longer distances and in shorter timeframes than our surface transportation network. Amazon 
Air operates more than 70 aircraft in our fleet, flying to over 45 air gateways and regional hubs across the U.S. 
and in the EU. 
 

19. We applaud Amazon for its Climate Pledge and for reducing its emissions intensity in recent years, but 
Amazon’s absolute emissions continue to rise. When does Amazon expect its absolute emissions to begin to 
reduce and will it provide a transition plan to enable investors to assess whether its actions are sufficiently 
aligned with the Paris goal? 
At Amazon we’re committed to building a sustainable business for our customers and the planet, and using our 
size and scale for good. This includes investing heavily to build an environmentally sustainable business and 
support the communities where we operate. As part of this work, we co-founded the Climate Pledge – a 
commitment to be net-zero carbon across our business operations 10 years ahead of the Paris Agreement. It’s 
also why we’re deploying 100,000 electric delivery vehicles by 2030 that will save millions of metric tons of 
carbon as well as installing solar rooftop at our facilities and investing in large-scale off-site renewable projects 
to put us on a path to power our operations with 100% renewable energy by 2025, five years ahead of our 
original target of 2030; and investing $2 billion in the development of decarbonizing services and solutions 
through the Climate Pledge Fund. Amazon also just announced the issuance of a $1 billion sustainability bond to 
fund ongoing and new sustainability projects that advance people and the planet – including addressing the 
critical issue of climate change. We will fund projects in areas such as renewable energy, clean transportation, 
and sustainable buildings. The sustainability bond will also help us continue to invest in the development of 
green technologies and low carbon products and services that will enable companies of all sizes to decarbonize 
their operations. Jeff Bezos addressed the Climate Pledge at 1:13:50 of the Annual Meeting. We are keeping our 
stakeholders updated on our progress, including through our annual sustainability report. For more information 
please visit About Amazon.  
 

20. Could you share an update on Amazon’s progress to meet its commitment of eliminating PFAS, phthalates, 
and other chemicals of concern from its products? And will you disclose how much plastic the company uses 
as requested by Proposal #8? 
We are committed to developing high-quality and affordable Private Brand products that customers love. Part of 
our commitment to quality is avoiding chemicals of concern in our products that can affect human health and/or 
the environment. Learn more on About Amazon. Please refer to our response to shareholder proposal #8 
beginning on page 41 of Amazon’s 2021 Proxy Statement. 
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21. Will Amazon consider gaining better control of ship-based overseas, i.e. China, logistics to avoid multi-week-
long delivery delays and to improve pollution contribution profiles? 
We’re committed to building a sustainable business for our customers and the planet, and our global logistics 
network is no different. We are working on building up a network that helps us meet our customer promises 
while working towards our sustainability goals. 
 

22. Please comment on the statements in Jeff Bezos’ Annual Shareholder Letter about Amazon’s goals to be 
Earth’s Best Employer and Earth’s Safest Place to Work.  
Jeff Bezos wrote in his Annual Shareholder letter that he is committed to Amazon being Earth’s Best Employer 
and Earth’s Safest Place to Work, and he wrote that as Executive Chair, he plans to focus on new initiatives to 
those ends. We will do a number of different things over the long-term as we work toward this vision, including 
diving deep into safety issues, especially musculoskeletal disorders, which represent about 40% of work-related 
injuries at Amazon. One step we’re taking in that area is developing new automated staffing schedules that use 
sophisticated algorithms to rotate employees among jobs. Our focus on safety also includes investing in our 
internal safety team, which now includes 6,200 safety professionals, and investing $300 million into safety 
projects. Beyond safety, we offer starting pay of at least $15—twice the federal minimum wage—and we offer 
comprehensive benefits to regular full-time employees from day one. We aim for 100 percent of our employees 
saying they would recommend Amazon to a friend as a place to work. Beth Galetti, Senior Vice President, People 
Experience and Technology, discussed our road to be Earth’s Best Employer at 44:30 of the Annual Meeting. 
Alicia Boler Davis, Vice President of Global Customer Fulfillment, also discussed our goals at 49:50 of the Annual 
Meeting. Jeff Bezos addressed a similar question at 1:10:40 of the Annual Meeting. 

 
23. What are the voting results for the meeting? When did you close the polls for voting?  

Voting results are available here. Refer to the Proxy Voting and Participating in the Annual Meeting sections on 
pages 2-4 of Amazon’s 2021 Proxy Statement for more information on how shares may be voted. We addressed 
the closing of polls for voting at 2:02 of the Annual Meeting. 

 
The answers provided above to the shareholder questions received in connection with the Annual Meeting include 
forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. All statements 
other than statements of historical or current facts made in this document are forward-looking. We use words such as 
anticipates, believes, expects, future, intends, and similar expressions to identify forward-looking statements. Forward-
looking statements reflect management’s expectations as of June 9, 2021 and are inherently uncertain. Actual results 
could differ materially for a variety of reasons. Risks and uncertainties that could cause our actual results to differ 
significantly from management’s expectations are described in our filings with the Securities and Exchange Commission, 
including our most recent Annual Report on Form 10-K and subsequent filings. Amazon assumes no obligation and does 
not intend to update its responses above.  
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