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Quest Diagnostics to Acquire Patient-Engagement
Company Pack Health to Improve Value-Based Care

1/18/2022

Acquisition adds new capability in "Extended Care" services focused on engaging patients beyond traditional

healthcare settings to improve outcomes and lower costs

SECAUCUS, N.J. and BIRMINGHAM, Ala., Jan. 18, 2022 /PRNewswire/ -- Quest Diagnostics (NYSE: DGX), the world's

leading provider of diagnostic information services, today announced that it has entered into a de�nitive

agreement to acquire Pack Health in an all-cash equity transaction. Pack Health is a patient-engagement company

that helps individuals adopt healthier behaviors to improve outcomes.

Pack Health specializes in comprehensively addressing chronic conditions and comorbidities that are in�uenced by

mental health, lifestyle behaviors, access to care and social determinants of health (SDOH). The company employs

certi�ed health coaches trained across 30 chronic conditions who engage, motivate, monitor and support

individuals through a virtual engagement platform providing personalized content. With clients that range from

health plans to pharmaceutical companies, Pack's services include medication adherence coaching for

pharmaceutical companies' patient education programs, diet and exercise coaching for health plans focused on

improving population health and quality metrics, and community resource outreach to address SDOH, such as food

insecurity and transportation access. 

"By adding the Pack Health platform to our Extended Care services, Quest will strengthen our ability to connect

diagnostic insights to actions that generate greater value, outcomes and quality, empowering a�ordable care," said

Steve Rusckowski, Chairman, CEO and President, Quest Diagnostics. "This transaction also builds on our growing

expertise in addressing social determinants of health, such as through our Quest for Health Equity initiative, and

other programs that help organizations deliver value-based care."

The acquisition builds on Quest's 2018 acquisition of MedXM, now Quest HealthConnect, a provider of in-person
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home-based risk assessment and monitoring services that supplement care delivered in clinical settings. Over time,

Quest expects to create new services from these diverse capabilities.

Approximately 90% of the nation's annual healthcare expenditures are for people with chronic and mental health

conditions, according to the CDC. Many of these diseases, including diabetes and heart disease, can be delayed or

prevented if caught and addressed early. SDOH can in�uence early disease detection and management. In August

2020, Quest Diagnostics and its Quest Diagnostics Foundation announced Quest for Health Equity, a $100 million

initiative to address and reduce health disparities in underserved communities. The company also helps

communities access diagnostic services through a national network of relationships with federally quali�ed

healthcare organizations.

Financial terms of the transaction were not disclosed. The parties expect to complete the transaction in the �rst

quarter 2022.

About Quest Diagnostics

Quest Diagnostics empowers people to take action to improve health outcomes. Derived from the world's largest

database of clinical lab results, our diagnostic insights reveal new avenues to identify and treat disease, inspire

healthy behaviors and improve healthcare management. Quest annually serves one in three adult Americans and

half the physicians and hospitals in the United States, and our 50,000 employees understand that, in the right hands

and with the right context, our diagnostic insights can inspire actions that transform lives.

www.QuestDiagnostics.com

View original content to download multimedia:https://www.prnewswire.com/news-releases/quest-diagnostics-to-

acquire-patient-engagement-company-pack-health-to-improve-value-based-care-301462077.html
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