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Quest Diagnostics to Improve Laboratory Testing
Experience with Industry-First Epic Collaboration

2025-09-23

With the most comprehensive Epic integration by a laboratory provider, collaboration will
streamline and strengthen the customer experience for health systems, hospitals,
independent providers and their patients

SECAUCUS, N.J., Sept. 23, 2025 /PRNewswire/ -- Quest Diagnostics (NYSE: DGX) and Epic today announced a first-of-
its-kind collaboration designed to streamline and improve experiences for healthcare providers and patients that

engage Quest for laboratory testing in the United States.

Epic will work with Quest to deliver a suite of technologies and services to act as the foundation for Project Nova,
Quest's multi-year initiative to simplify and enhance several of the company's customer-facing processes to
improve experiences, quality and productivity for patients and providers--regardless of the electronic health record
(EHR) platform they use. The implementation will be unique with the breadth of Epic's Diagnostic Enterprise system
for laboratories--which includes Aura, Beaker Laboratory, Care Everywhere, MyChart, and Resolute Professional

Billing & Claims--to be scaled across Quest's national laboratory operation.

"Our collaboration with Epic will raise the bar on what health systems, providers and their patients can expect from
their lab experience," said Jim Davis, CEO, Chairman and President, Quest Diagnostics. "Aligning Epic's leading
healthcare technologies across our network will help us to optimize insights and experiences for customers and

patients while also driving productivity across our enterprise."

"Together, Epic and Quest will make testing easier to navigate for patients while reducing friction for providers and
health systems," Sumit Rana, President at Epic, said. "From creation of a single comprehensive test list to a better

patient experience with MyChart and more, this is an opportunity to transform the healthcare experience at a
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national scale."
The implementation will focus on:

e Consolidating technologies to improve operational agility, efficiency and quality

e Streamlining systems ranging from account onboarding, lab ordering and results reporting to patient
appointment scheduling, billing and customer service, for greater convenience and ease-of-use for customers

e Enhancing the patient experience through solutions including MyChart to foster greater transparency in
health plan reimbursement and simplify appointment scheduling at Quest's 2,000 patient service centers in
the U.S.

Expected customer benefits include faster, more convenient services, access to deeper health and other insights,
and faster turnaround times for some testing services. By simplifying systems, the Epic implementation may also

allow for faster installment of new innovations, including Al and automation, as new technologies become available.

"The best healthcare companies create innovative solutions that are convenient to access, easy to use and
personalized," said Murali Balakumar, Senior Vice President and Chief Information and Digital Officer, Quest
Diagnostics. "We are focused on delivering these kinds of solutions across our entire portfolio, leveraging Epic as a
foundational technology collaborator, so patients and providers can seamlessly engage with us for their labs and

other health insights."

A cross-organization team experienced in large-scale implementations will lead a multi-year phased

implementation that prioritizes a seamless transition for health systems, hospitals and other providers.

About Quest Diagnostics

Quest Diagnostics works across the healthcare ecosystem to create a healthier world, one life at a time. We provide
diagnostic insights from the results of our laboratory testing to empower people, physicians and organizations to
take action to improve health outcomes. Derived from one of the world's largest databases of de-identifiable
clinical lab results, Quest's diagnostic insights reveal new avenues to identify and treat disease, inspire healthy
behaviors and improve healthcare management. Quest Diagnostics annually serves one in three adult Americans
and half the physicians and hospitals in the United States, and our more than 55,000 employees understand that, in
the right hands and with the right context, our diagnostic insights can inspire actions that transform lives and

create a healthier world. www.QuestDiagnostics.com.

Forward Looking Statements
The statements in this press release which are not historical facts may be forward-looking statements. Readers are

cautioned not to place undue reliance on forward-looking statements, which speak only as of the date that they are
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https://edge.prnewswire.com/c/link/?t=0&l=en&o=4515827-1&h=2694487796&u=http%3A%2F%2Fwww.questdiagnostics.com%2F&a=www.QuestDiagnostics.com

made and which reflect management's current estimates, projections, expectations or beliefs and which involve
risks and uncertainties that could cause actual results and outcomes to be materially different. Risks and
uncertainties that may affect the future results of the company include, but are not limited to, adverse results from
pending or future government investigations, lawsuits or private actions, the competitive environment, the
complexity of billing, reimbursement and revenue recognition for clinical laboratory testing, changes in government
regulations, changing relationships with customers, payers, suppliers or strategic partners, acquisitions and other
factors discussed in the company's most recently filed Annual Report on Form 10-K and in any of the company's
subsequently filed Quarterly Reports on Form 10-Q and Current Reports on Form 8-K, including those discussed in
the "Business," "Risk Factors," "Cautionary Factors that May Affect Future Results" and "Management's Discussion

and Analysis of Financial Condition and Results of Operations" sections of those reports.

View original content to download multimedia:https://www.prnewswire.com/news-releases/quest-diagnostics-to-

improve-laboratory-testing-experience-with-industry-first-epic-collaboration-302563549.html
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L 13


https://www.prnewswire.com/news-releases/quest-diagnostics-to-improve-laboratory-testing-experience-with-industry-first-epic-collaboration-302563549.html
https://www.prnewswire.com/news-releases/quest-diagnostics-to-improve-laboratory-testing-experience-with-industry-first-epic-collaboration-302563549.html

