COMMITTED
TO SAFE,
COMPLIANT &
SUSTAINABLE
OPERATIONS

®

®

OUR COMMITTMENT TO

STANDARDS & PRINCIPLES

“At Crestwood, our goal is to create long-term value
for our customers and unitholders through organized
expansion, development projects and acquisitions,

Connections are at the heart of Crestwood. Our operations connect fundamental energy supply
with demand across North America through our best-in-class midstream network. Our customers
see value in Crestwood’s ability to offer a full range of services and solutions up and down the
midstream value chain while maintaining operational safety as the top priority.

while at the same time ensuring the ongoing stability
of our business. We aim to provide the highest level
of customer service while maintaining a focus on
safety, compliance and the environment.“
Bob Phillips, Chairman, President & CEO

CONNECTIONS

INTEGRITY

OPERATIONS

EXECUTION

Create Flow Assurance Across the Value Chain

Embody Core Principles

Maximize Value to Customers

Deliver on Disciplined Strategy

Linking supply and demand across the midstream
value chain

Focus on operational safety as our top priority

Critical midstream infrastructure in premier shale
plays and market centers

Best-in-class operations and customer service

Increased visibility for producers to end users

Responsible care for environmental compliance and
sustainability

End-to-end solutions for the best path to demand
centers

Commitment to communities where we operate and
our employees live

Scale to complete major infrastructure growth
projects

Valuing relationships with our employees, customers,
vendors and the public

Comprehensive services, leveraging relationships to
link supply with demand
Expertise in gathering, processing, transportation,
storage and logistics
Improving customer options through control of
product from wellhead to burner tip

Completing infrastructure projects on time, on
budget
Optimize the asset portfolio through organic project
and acquisition growth
Experienced management and dedicated employees
focused on creating investor value

OPERATING PRINCIPLES

“One of Crestwood’s unique advantages is
our focus on people and local communities.
That means we think about safety, compliance
and the environment in every decision we
make. It’s important to us that our employees
always make it home safe to their families, our

» Crestwood

customers recieve the highest level of service

» Crestwood provides its customers with the highest level of service

and the communities where we operate see us

designs, constructs and operates facilities in a safe, reliable and
responsible way

» Crestwood conducts its operations in a manner that protects natural resources and
cultural sites

» Crestwood works to reduce its operational footprint
» Crestwood engages and partners with local communities where we operate

SAFE.
RESPONSIBLE.
GOOD NEIGHBOR.

as a good neighbor.”
Chris Humes
Senior Vice President, Operations

OPERATIONAL SAFETY
Safety is a core requirement for the successful operation of all of Crestwood’s assets -- at Crestwood, we
call that Operational Safety! Operational Safety requires a commitment to fully adopting a specific set of

We will ensure an operational safety focus in all of our operations by ALWAYS adhering to the following
key Principles:

Principles that ensures we operate in a safe, reliable, and environmentally sound manner. Operational Safety
is the foundation upon which we provide the best midstream services to our customers, while ensuring the
safety of our employees, any contractors working for us, and the public.

“Safety and environmental protection are top priorities at
Crestwood. We are committed to following the highest
standards to ensure the safety of our employees, our
neighbors, the public, and the environment.”

Assemble the people with the right skills for the task
at hand

Provide engineering designs in conformance with
applicable industry codes and standards

Utilize safe work practices and behaviors

Immediately address and correct any unsafe
condition

Ensure conformance with all policies and procedures
Ensure full compliance with all applicable regulations
Promote safe operational control of facilities, vehicles
and assets

Victoria Wagner, Vice President, Environmental, Safety, Regulatory
Ensure all safety devices are in place and properly
functioning

Seek timely assistance from technical and subject
matter experts as necessary
Ensure that the maintenance of vehicles, equipment,
and facilities is regularly performed, follows
known standards, corrects identified failures, and
is documented in a consistent manner across the
company

811 Main Street, Suite 3400
Houston, TX 77002
(832) 519.2200
www.crestwoodlp.com

