Young Americans & College Survey

August 2019

E Ameritrade




Methodology

This survey was conducted online within the United
States by The Harris Poll on behalf of TD Ameritrade
from February 28 - March 14, 2019, among 3,054
U.S. adults and teens ages 15 and older.

Key populations include:

Young
Millennials

Parents

ZS (n=1001, ages 30-60)

(n=1027, ages 15-21) (n=1026, ages 22-28)

Parents also had:

« More than $25,000 in investable assets

About TD Ameritrade Holding Corporation

TD Ameritrade provides investing services and education to
more than 11 million client accounts totaling approximately
$1.3 trillion in assets, and custodial services to more than
7,000 registered investment advisors. We are a leader in
U.S. retail trading, executing an average of approximately
800,000 trades per day for our clients, more than a quarter
of which come from mobile devices. We have a proud
history of innovation, dating back to our start in 1975, and
today our team of 10,000-strong is committed to carrying it
forward. Together, we are leveraging the latest in cutting
edge technologies and one-on-one client care to transform
lives, and investing, for the better. Learn more by visiting TD
Ameritrade’s newsroom at www.amtd.com, or read our
stories at Fresh Accounts.

Brokerage services provided by TD Ameritrade, Inc.,
member FINRA (www.FINRA.org)/SIPC (www.SIPC.org).

TD Ameritrade, Inc., and the Harris Poll are separate and
unaffiliated companies, and are not responsible for one
another’s information, policies or services.


http://finra.org/
http://sipc.org/

1 in 5 Young Americans may opt out of college today
Though the majority of parents still expect their children to go to school

Do you expect or did you already attend college or trade school?
Have any or do you expect any of your child(ren) to attend college or trade school?

Young Millennials Parents

Source: The Harris Poll on behalf of TD Ameritrade (February-March); Gen Zs n=1,027, Millennials n=1,026, Parents n=1,001



Many are considering cost-effective pathways from gap years to online classes
1 in 4 Millennials report delaying college due to the expense of paying for it

Have youconsidered any of the following?
B Genzs B Young Millennials

Taking online classes

Attending community college before a 4-year college

. _ _ D 21% 25% GenZWomen/ 16% Gen ZMen
Attending community college instead of a 4-year college _ 319

(1]
I 9%
I 0
| KX
I 26% +7%from 2017

Completing a 2-year degree instead of a 4-year degree

Delaying college due to the expense of paying for it

Taking a gap year between high school and college

I 1%
I 21% -18% from 2017

None of the above

Source: The Harris Poll on behalf of TD Ameritrade (February-March); Q2001A: Gen Zs n=1,027, Milennials n=1,026; Q2002A: Gen Zs n=833, Millennials n=300; Q2002B: Gen Zs n=55, Millennials n=300
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The helicopter parent relationship continues in college
1 in 3 say their parents have done their laundry, and half report daily texts

Have your parent(s) ever done any of the followingwhile youwere in college?
B Genzs B Young Millennials

56%

Texted at least  Visited Questioned Called atleast Helped  Encouraged to Done laundry Reviewed my Helped with Contacted my Edlted my Contacted my None of the
once a day campus my grades  once a day arrange pursue an resume studying friend(s papers professor(s) above
housing internship

54%

51% 51%

47%

41%
350,  36% 36% 37%

32%

31%

29A>

28%

25%

25%

19%

139, 14% 13%

10%
8% 8%
5% l l

Source: The Harris Poll on behalf of TD Ameritrade (February-March); Gen Zs n=353, Milennials n=682



Stress also pervades academic, career and social lives

More than half are stressed about their school performance, living expenses and choosing
the right major to set them up for the right career down the line

Parents are more concerned
that their child finds a job they
are passionate about (64%),

than one that pays well (40%).

80%

76% 74%

71%

67%

pays well

66%

Getting good Finding a Tuition and
grades career that living expenses

Choosing the
right major(s) economy / job

Whatis your stress level about the following? (Top 2 box)
B Genzs B Young Millennials

The overall

69% Northeastern &
Midwestern Students

63% 62%

59% 60%

53%
47%

Student loan Balancing Moving out of
debt academics with  my house
social life

Source: The Harris Poll on behalf of TD Ameritrade (February-March); Gen Zs n=833, Milennials n=300, Parents n=875

56% 54%

79% of parents are 'somewhat’
or ‘very’ stressed about their child
paying them back for college

49% 49%

44%

38%

Moving away Graduating late Paying back

for a new job

my parent(s)



In many cases, the whole family is also chipping in to cover college expenses
69% of Young Americans have spoken to their parents about paying for college

Who is currently saving to pay for you to go to college?

You, the student Your parent(s) Your grandparent(s)
| don’tknow
20%

Not Saving 30%

Saving

26%

GenZs Young Millennials GenZs Young Millennials GenZs Young Millennials
84% of parents are currently saving or have already 75% of Young Americans say if they have

saved for their child’s college grandchildren, they planto chipin for their education

Source: The Harris Poll on behalf of TD Ameritrade (February-March); Gen Zs n=833, Millennials n=300
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Millennials are concerned with college costs because they’re paying for 2/3 of it

73% of Young Americans say they either chose or would choose a less expensive college
to avoid debt

What percentof your college educationare you paying for?

Mean:
10% or less 11 to 25% 26% to 50% 76% to 100%

On average, Gen Zs have saved $4,734 for their education, while Millennials have
saved $9,258. 1 in 3 Zs has saved less than $1,000 for college (37%).

Source: The Harris Poll on behalf of TD Ameritrade (February-March); Gen Zs n=514, Millennials n=206



Young Americans & College Survey

And relying most heavily on student loans to do so
Gen Zs are hopeful scholarships and part-time gigs will kick in

In which of the following ways is your college education being/going to be paid for?

With student loans

With financial aid

With scholarships/grants/ bursaries

Part-time job while at college

From your savings

From your parent(s) savings

Working a summer job

Work study

From your grandparents' savings

From a 529 / college savings plan from your parents

From a 529 / college savings plan from your grandparents

B Genzs B Young Millennials

I 42%

I 46% +79% from 2017

. 43%
N 40%

ﬂ

.  58%»

. 38%

[ 48%

I 36%

+7% from 2017

. 43%
I 31% +7% from 2017

I 28%
. 46%

I 25%

I 20%
I 14%
I 14%
I 8%

I 8%

I 8%

B 3%

N 4%

Source: The Harris Poll on behalf of TD Ameritrade (February-March); Gen Zs n=888, Millennials n=831

0 39% Northeastern &
39% Midwestern Students

54% Northeastern &
Midwestern Students



Overall, Millennials are shouldering more debt now than they were in 2017
One in five millennials have over $50K in debt, that’s up from 14% two years ago

Overall, how muchstudent debtdid you incur throughout your education?

Mean:
$0 $1-$999 $1,000-$19,000 $50,000+
Young Millennials ¥ 37% 20% $31,370
-36%
+21% from 2017 +14% from 2017 +$21,165 from 2017

from 2017

Source: The Harris Poll on behalf of TD Ameritrade (February-March); Millennials n=383
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Millennials are more pessimistic about their ability to pay off debt quickly

compared to Gen Z

Almost 1 in 5 Millennials expect to paying off student loan debt past the age of 50

By what age do you expect to pay off all of your studentdebt?

33 Mean 37

+2 years from 2017

8%

15%
40-49

16%

30-39

26%

20-29

GenZs Young Millennials

Source: The Harris Poll on behalf of TD Ameritrade (February-March); Gen Zs n=376, Millennials n=383

Parents are understrain too, paying their
own loans, and providing ongoingfinancial
support

1 in 3 parents have loans from their own
education that they’re still paying off (29%).

Two thirds say they will be over the age of 50
before paying off all of the loans from their
child’s education (62%).

54% of parents expectto provide financial
support after their child graduates college. 64%
say they actually did.
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Student loan debt is the key trigger to delayed adult milestones
Over 1 in 5 Millennials say they’ve delayed milestones because they simply can not afford it

with their student debt

Has your studentdebt caused
you to delay any of the following?

B Genzs B Young Millennials

i D 20
Moving out of your parent(s)' home °
I 31 +7% rom 2017

| I
Buying a home
I 7> +o% rom 2017

I
I -
e R 10%
Having children

I

. . 10%
Saving for retirement - _
I 07 +10%from 2017

Getting married/civil ceremony

Source: The Harris Poll on behalf of TD Ameritrade (February-March); Gen Zs n=376, Millennials n=383

1 in 3 parents say they have
delayed saving for
retirementto pay for the
children’s education (28%).

The same number say they
have put off taking a trip or
traveling (28%)while 1in 6
have delayed buying a new
home (15%) and retiring when
they want (15%).
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If they could go back and do it again, Millennials’ top advice would be to double

down on work

To earn money and pay off debt

What one piece of advice wouldyou give to your 18-year-old self regarding college?

19%

14%

13%

Work to earnsome  Pick the right Work as hard as
money while you program of study toyou can at college,
are at college secure you can enjoy
employment yourself later

Source: The Harris Poll on behalf of TD Ameritrade (February-March); Millennials n=531

10%

Get to know
yourself before
starting college

B Young Millennials

Pay off your credit Only take the bare
cards in full every

Try and get an
minimum of internship while at hard, rememberto before starting

student loans

6%

5% 5%

Don't work too Take your time  Don't go to college

enjoy yourself college
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3 in 4 Millennials are working while in college, up by 25%

7 in 10 would rather work in an unrelated field than take an unpaid internship

Did, are you working, or do you expect to work, in any of the following ways while at college?

B Genzs M Young Millennials

Working a part-time job while attending college

Paid internships

Volunteering

Work Study

Independent, freelance or "gig" economy

Unpaid internships

None of the above

Source: The Harris Poll on behalf of TD Ameritrade (February-March); Gen Zs n=888, Millennials n=831

Gen Zs

Young
Millennials

I 60%
Y  74% +25%from 2017

Would you rather...?

Take anunpaid internship  Geta paid job but not
for the experience in my field of study
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And, ultimately, degrees aren’t the deciding factor for future jobs

Around half of Young Americans say their degree was not important in getting their current
job — and 1/3 of their more tenured parents say their degree is still relevant

How important was your degree in getting yourcurrentjob?

GenZs

Very or
somewhat
44% unimportant

Very or 56%
somewhat
important

Young Millennials

Very or
somewhat
unimportant

51% 49%

Very or
somewhat
important

Source: The Harris Poll on behalf of TD Ameritrade (February-March); Gen Zs n=216, Millennials n=769, Parents n=820

Only...

27%

Parents

say their degree
is still important in
their current job
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