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About this document 
“ESG Further Information” consolidates material that complements Itaú Corpbanca’s Integrated 

Annual Report. The objective of this document is to delve further into some of the more important 

material aspects, as well as to provide transparency and accessibility to relevant data about our 

organization, based on Chilean and global guidelines for the main ratios, ratings and reporting 

frameworks. 

 

  



 

Economic dimension 
 

Corporate Governance 

Executive Team Variable Compensation  
For 2021, the evaluation of results was based on the following objectives related to financial returns: 

efficiency metrics, return on investment and direct expenses. Our board sets the compensation for 

our CEO and conducts a performance review Relative Financial Metrics (e.g., comparison to peers 

using metrics such as total shareholder return, Tobin’s Q, growth, etc.) For 2021, the results 

evaluation was based on the following objective related to relative metrics: loan growth of Itaú 

Corpbanca in relation to loan growth in the industry. Our board sets the compensation for our CEO 

and conducts a performance review. 

 

Board Effectiveness 
100% of our directors do not hold more than other 4 mandates in public limited companies. 

 

Emerging Risks 
In accordance with our 2021 Annual Integrated Report, as well as our 20-F, we have identified the 

following emerging risks 

 

Digital Inequality 
Description of the risk:  Among many other effects of the COVID 19 pandemic, the gaps in terms of 

access and knowledge of digital platforms have intensified. Many reports indicate that if public and 

private entities do not take sufficient action during the next 5 years, this type of breach may be 

irremediable. 

 

Implications of the risk: As noted on our Integrated Report, Itaú Corpbanca is ongoing a deep 

process of digital transformation, with 5 pillars where we seek to become Bank of the Future. As we 

move in new technologies of robotization and automatization, having an expanding number of 

clients with greater difficulties of accessing digital platforms, can undermine our processes, with a 

significant impact in terms of revenues and reduction of costs derived from these innovations.  

 

Mitigating Actions: Our partnership with Rappi is aimed at reducing these inequalities, by 

providing access to digital solutions to millions of users around Chile. 

On the other hand, Banco Condell, focused on customers in lower-income segments, has generated 

new digital functionalities automatically and at no cost to its users. 

 

Climate Change 
Description of the Risk: Climate Change has been undoubtedly on the verge of reaching a critical 

point for the next decades, as noted by the latest IPCC Report. In Chile, the Environmental Ministry 

projects a general rise of temperatures for the national territory, impacting the availability of 

natural resources. 

Implications of the risk: There are two types of implications for this risk for the next years. 

• Physical implications: temperature changes could mean both more exposure for our 

physical branches to extreme weather events, such as floods, as well as to our clients for 



 

the agricultural sector which will be subject to greater restrictions and harsh conditions, 

impacting their access to credits. 

• Transitional implications: Higher regulations and restrictions in terms of both financing and 

investing in certain sectors and activities that have a high responsibility for affecting 

climate conditions,  

Mitigating Actions: On one hand, Itaú Corpbanca has measured its Greenhouse Gas Emissions 

both for its internal operations and for its external activities which the business is linked to.  

In our internal operations, we have developed a series of actions and goals to ecoefficiency, 

including measuring and reducing our energy and water consumption. 

In our external activities, we are measuring the scope 3 of our emissions, including those financing 

activities which can contribute to a greener transition.  

 

Contributions and Other Spendings 
 

In 2021, Itau Corpbanca Chile spent a total of CLP $ 300,580,098 towards business associations, 

think tanks and organizations dedicated to the discussion of public policies. The company does not 

make any contributions to political parties. 

 

Sustainable Finance 
For FY 2020 & 2021, the distribution of Itaú Corpbanca revenues goes as following:  

Segment % Revenues 2020 % Revenues 2021 

Wholesale / Corporate / 

Investment Banking 

30.5% 27.5% 

Project Finance 4.3% 3.8% 

Asset Management 1.6% 1.5% 

Wealth Management / Private 

Banking 

0.9% 0.8% 

Retail/Retail Banking 53.7% 52.0% 

 

In relation to the Equator Principles, as noted by our Annual Report, each project where total capital 

costs are at least US$10 million are reviewed by: 

• An Internal Group of experts led by our Socioenvironmental Risk Management. Each 

member has its own expertise in terms of ESG Finance and is experienced on these areas. 

• An external group of consultants, which vary according to the nature of the project 

reviewed. 

• In regard to our ESG Products offered through our Wholesale Segment: 

o $ 497,708,000,000 were allocated to loans for projects aligned with SDG 7: 

Affordable and Clean Energy. 

In terms of fixed-income products, in 2021 Itaú Corpbanca was Joint Book-runner in the placement 

of a social bond of the Republic of Chile, which amounted to a total of $1,250,000,000 CLP 

For the infrastructure projects we allocated in 2021: 



 

• $493,931,000,000 CLP for projects with a positive impact on the energy, road, and 

communication sectors. 

• $100,966,000,000 for health infrastructure. 

In terms of Advisory Services, our Socio Environmental Risk Policy covers Itaú Asesorías S.A. This 

corresponds to our subsidiary specialized in services to advice in structured financing (Project & 

Acquisition Finance), corporate loans (Syndicated Loans), loan syndicate, asset & capital 

Structuring, Bonds and Securitization. Through the mentioned Policy, this subsidiary has a duty to 

advise clients in terms of the identified social and environmental risks of the range of financial 

services offered. The range of ESG services covers 100% of our clients for this segment 

 
Complaint management 

Number of complaints received from outside parties 

and substantiated by the organization in FY 2021: 

152 

Number of complaints from regulatory bodies* in FY 

2021: 

106 

*Servicio Nacional del Consumidor (SERNAC) and Comisión para el Mercado Financiero (CMF). 

 

 

Enviromental dimension  
 

ECOEFFICIENCY 

 

Waste disposal 
The following data represents the enterity of our operations, including Chile and Colombia 

 

Metric tonnes 

 

2019 2020 2021 

Waste Directed to 

Disposal (Landfill) 

2266 2120 1871 

Waste recycled 63 30 10 

Wasted directed 

to Posconsumo 

Program 

(Colombia) 

0.2928 0.090 0.488 

  

For FY 2020-2021 reduction of our waste obeys mainly to the context of the ongoing COVID-19 

Pandemic, which has meant a significant reallocation of our operations for remote work.  

 



 

Decarbonization Strategy 
We have clear guidelines that make effective the reduction of our exposure in said sector: 

Our controller adhered to the Net Zero Banking Alliance, committing a 50% reduction in its net 

emissions by 2030 and reaching 0 net emissions by 2050, which includes the emissions of its credit 

portfolio. 

 

In 2021 we signed an agreement with the IFC "Itaú Corpbanca Coal Related Exposure Disclosure" 

where we commit to annually report information related to the exposure related to financing that 

uses or is related, directly or indirectly, to the use of coal resources (Generation, Mining, Commerce 

and/or transport). The following aspects are covered throughout these guidelines: 

Business Activities 
• Credit Lines/Lending Activities 

• Underwriting Fixed Income Product Activities 

• Infrastructure Finance/Project Finance 

Policy Aspects 
Both ceased financing for new coal projects and expansion of existing coal projects & Ceased 

general finance to coal companies, which are expanding for the following sectors 

• Coal Mining 

• Coal Power 

• Coal Infrastructure 

We do not invest nor finance the following unconventional oil and gas activities 

• Tar Sands 

• Arctic Oil & Gas 

• Liquified Natural Gas (LNG) derived by non-conventional extractions:  

• Shale Oil & Gas 

• Offshore Oil & Gas 

Social dimension 
 

Occupational Health and Safety 
Complementing the information on page 82 of our 2021 Annual Report, we have an OHS Program 

which includes the following elements: 

• OHS risk and hazard assessments to identify what could cause harm in the workplace. 

• Prioritization and integration of action plans with quantified targets to address those risks. 

• Integration of actions to prepare for and respond to emergency situations. 

• Evaluation of progress in reducing/preventing health issues/risks against targets. 

• Internal inspections. 

• Procedures to investigate work-related injuries, ill health, diseases and incidents. 

• OHS training provided to employees and/or other relevant parties to raise awareness and 

reduce operational health & safety incidents. 

• OHS criteria introduced in procurement and contractual requirements. 



 

• Regular discussion of documentation of health problems/risks between human resources 

and managers' business units. 

Corporate Citizenship 
In terms of our social investment for Chile and Colombia in 2021, our contribution goes as following: 

Inputs $ CLP 

Cash contributions $2,545,035,023 

In-kind contributions $15,751,500 

Volunteering $4,380,464 

Administrative Expenses $186,520,070 

 

  
 

Human Capital Development 
For Chile and Colombia, a total amount of CLP $ 929,856,911 was spent on training and 

development. This gives an average of CLP $118,968 per FTE.  

• In 2021, Voluntary Turnover for Chile and Colombia amounted to a total of 6.84%.   

• In terms of employee benefits, complementing to page 57 of our Integrated Report, the 

company provides a series of facilities so that collaborators with children can practice 

breastfeeding.  

• In 2021, the abstentee rate amounted to 5.53% 

  

7%

51%

42%

Type of philantropic activities

Charitable Contributions

Community Investment

Commercial Initiatives
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