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Macroeconomic Backdrop

Source: Central Bank of Chile and Itaú CorpBanca’s estimates.
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2 – Itaú CorpBanca’s forecast for 2018 on March 1st 2018.

3 – End of period.

1 – Pro Forma figures from 2015 to 2018 adjusted for the inclusion of loans from CMR and Walmart credit portfolios
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2018 Forecast

Loan Growth

Increase Retail in Loan Mix1

Cost of Credit Risk2

Expenses in line with Inflation3

Break even in Colombia4

Realized Expected

5.5%
6.0% 8.0%

0.7% 0.8%

0.8%

2.2%

Ch$ 7.6 bn

+89 bp

Dic-17 Dic-18

32.5% 33.3%

2.6%

Ch$ 0

1 – Retail loans refers to Mortgage and Consumer loan ;  2 – Net provision for credit & counterparty risks. ;  3 – Adjusted Non-Interest Expenses. ;  4 – Managerial Net Income Attributable

to Shareholders. 7



Managerial Return on Tangible Equity
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Results in Colombia
Forecast: Break-even in Colombia

Ch$ 7.6 bn
Realized

Ch$ 0

40.9 

(39.6)

(21.5)

7.6 

2015 2016 2017 2018

Managerial Net Income NIM

Cost of Credit

Efficiency Ratio
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In Ch$ Billion
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People Digital Transformation

Translating strategy into action

Implementation of Itaú Unibanco’s

management model for the Retail

Bank

Instrumentalization of relationship

managers with cockpits and tools

Development and reinforcement

of a client-centric culture

Focus on Client Satisfaction

Implementation of Itaú Unibanco’s

meritocracy model

Creation of talent attraction and 

development programmes

Dress code flexibility for employees

Salas digitales

Advanced work methodologies and 

tools

150+ releases and new functionalities

Back-end to front-end digitalization of 

opening of digital accounts process

15



Itaú Corpbanca

Agenda
1. About 2018

2. Perspectives for 2019



2019 Macroeconomic Outlook

2016

GDP

Loan Growth

Inflation

Interest Rate

2017 2018 2019 2016 2017 2018 2019

1.3% 1.5%

4.0%
3.2%

2.1%
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5.6%
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2.7%

2.3%
2.6% 2.6%
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2.50% 2.75%
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4.1%
3.2% 3.0%
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Perspectives for 2019

Loan Growth

Loan Mix1

Cost of Credit Risk2

Adjusted Non-Interest Expenses

Results from Colombia3

Expected

8.0% 10.0%

1 – Retail loans refers to Mortgage and Consumer loan. ;  2 – Net provision for credit & counterparty risks. ;  3 – Managerial Net Income Attributable to Shareholders.

0.7% 0.8%

Continued recovery in profitability

In line with inflation

Continued increasing retail in loan mix
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Growth

 Culture of innovation and transformation

 Efficiency and improvement of user 

experience

 Seamless integration from back-office to 

front-office

• Segmentation model with well defined 

identity and value proposition

• Development of products and a “service 

culture” focused on client satisfaction and 

long-term relationships

2

1

3

Digital Transformation

Client Centricity

Efficiency

5
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Capital Generation

Colombia

Key Strategic Drivers 2019

 Expand our presence and client base in 

all business segments

 Special focus on growing our Retail Bank

 Further increase transactionality and 

relationship within our client base

 Efficiently managing capital allocation 

through adequate cost of equity

 Value creation and RAROC metrics and 

tools as a driver throughout the organization

• Continued and sustainable rebound in 

results

• Resume expansion in business volumes

• Advance with the implementation of retail 

and wholesale strategies

 Continuously increase the efficiency of our 

operations

 Drill down of the full cost allocation model to 

product level

 Continued focus and discipline in identifying 

cost saving opportunities throughout the 

institution

4
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• This presentation is not an offer for sale of securities. This material has been prepared solely for informational purposes and is not to be construed as a solicitation or an offer to buy or 
sell any securities and should not be treated as giving investment advice. No representation or warranty, either express or implied, is provided in relation to the accuracy, completeness 
or reliability of the information contained herein. Any opinions expressed in this material are subject to change without notice and neither Itaú Corpbanca (the “Bank”) nor any other 
person is under obligation to update or keep current the information contained herein. The information contained herein does not purport to be complete and is subject to qualifications 
and assumptions, and neither the Bank nor any agent can give any representations as to the accuracy thereof. The Bank and its respective affiliates, agents, directors, partners and 
employees accept no liability whatsoever for any loss or damage of any kind arising out of the use of all or any part of this material

• Certain statements in this presentation may be considered forward-looking statements. Forward-looking information is often, but not always, identified by the use of words such as 
“anticipate,” “believe,” “expect,” “plan,” “intend,” “forecast,” “target,” “project,” “may,” “will,” “should,” “could,” “estimate,” “predict” or similar words suggesting future outcomes or 
language suggesting an outlook. These forward-looking statements include, but are not limited to, statements regarding expected benefits and synergies from the merger of Banco Itaú 
Chile with and into CorpBanca, the integration process of both banks, anticipated future financial and operating performance and results, including estimates for growth, as well as risks 
and benefits of changes in the laws of the countries we operate

• These statements are based on the current expectations of the Bank’s management. There are risks and uncertainties that could cause actual results to differ materially from the 
forward-looking statements included in this communication. For example, (1) problems that may arise in successfully integrating the businesses of Banco Itaú Chile and CorpBanca, 
which may result in the combined company not operating as effectively and efficiently as expected; (2) the combined company may be unable to achieve cost-cutting synergies or it 
may take longer than expected to achieve those synergies; (3) the credit ratings of the combined company or its subsidiaries may be different from what the Bank or its controlling 
shareholders expect; (4) the industry may be subject to future regulatory or legislative actions that could adversely affect the Bank; and (5) the Bank may be adversely affected by other 
economic, business, and/or competitive factors

• Forward-looking statements and information are based on current beliefs as well as assumptions made by and information currently available to the Bank’s management. Although 
management considers these assumptions to be reasonable based on information currently available to it, they may prove to be incorrect. By their very nature, forward-looking 
statements involve inherent risks and uncertainties, both general and specific, and risks that predictions, forecasts, projections and other forward-looking statements will not be 
achieved

• We caution readers not to place undue reliance on these statements as a number of important factors could cause the actual results to differ materially from the beliefs, plans, 
objectives, expectations and anticipations, estimates and intentions expressed in such forward-looking statements. More information on potential factors that could affect Itaú 
CorpBanca’s financial results is included from time to time in the “Risk Factors” section of Itaú CorpBanca’s Annual Report on Form 20-F for the fiscal year ended December 31, 2017, 
filed with the U.S. Securities and Exchange Commission (the “SEC”). Furthermore, any forward-looking statement contained in this presentation speaks only as of the date hereof and 
Itaú CorpBanca does not undertake any obligation to update publicly or to revise any of the included forward-looking statements, whether as a result of new information, future events 
or otherwise. The forward-looking statements contained in this presentation are expressly qualified by this cautionary statement

• This presentation may not be reproduced in any manner whatsoever. Any reproduction of this document in whole or in part is unauthorized. Failure to comply with this directive may 
result in a violation of the U.S. Securities Act of 1933, as amended, or the applicable laws of other jurisdiction

• The information contained herein should not be relied upon by any person. Furthermore, you should consult with own legal, regulatory, tax, business, investment, financial and 
accounting advisers to the extent that you deem it necessary, and make your own investment, hedging and trading decision based upon your own judgment and advice from such 
advisers as you deem necessary and not upon any view expressed in this material

• The Bank is an issuer in Chile of securities registered and regulated by the Superintendencia de Bancos e Instituciones Financieras, or “SBIF.” Shares of our common stock are traded 
on the Bolsa de Comercio de Santiago—Bolsa de Valores, or the Santiago Stock Exchange, the Bolsa Electrónica de Chile— Bolsa de Valores, or Electronic Stock Exchange, and the 
Bolsa de Corredores—Bolsa de Valores, or the Valparaiso Stock Exchange, which we jointly refer to as the “Chilean Stock Exchanges,” under the symbol “ITAUCORP.” The Bank’s 
American Depositary Shares are traded on the New York Stock Exchange under the symbol “ITCB.” Accordingly, we are currently required to file quarterly and annual reports in 
Spanish and issue hechos esenciales o relevantes (notices of essential or material events) to the SBIF and the Comisión para el Mercado Financiero, the Chilean Commission for the 
Financial Market, or “CMF,” and provide copies of such reports and notices to the Chilean Stock Exchanges and the SEC. All such reports are available at     www.sbif.cl, www.cmf.cl, 
www.sec.gov and ir.itau.cl.
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