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At Veritiv, 
sustainability is not 
simply a value-
add or a premium 
solution. It is a core 
responsibility—one 
that contributes 
to the survival and 
well-being of our business, our people, 
and our planet. 

Veritiv plays an important role in the 
supply chain, and even small changes 
we make can add up to a sizable impact. 
Our team has been committed to 
helping our company and customers 
reduce environmental impact for over a 
decade. We are proud of our progress 
and eager to do even more. 

Veritiv established a Sustainability 
Working Group in 2020 to more 
effectively coordinate the company’s 
efforts regarding sustainability. This 
group is working with internal and 
external stakeholders and our senior 
management team to further develop 
our sustainability goals. I look forward to 
collaborating with our team, customers 
and suppliers throughout this journey 
so we can be careful stewards of the 
world—together. 

Salvatore A. Abbate

Chief Executive Officer

Letter  f rom
our CEO
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Veritiv Corporation (NYSE: VRTV), headquartered in 
Atlanta and a Fortune 500® company, is a full-service 
provider of packaging, JanSan and hygiene products, 
services and solutions. Additionally, Veritiv provides print 
and publishing products, and logistics and supply chain 
management solutions. Serving customers in a wide range 
of industries both in North America and globally, Veritiv 
has distribution centers throughout the U.S., Canada and 
Mexico, and team members around the world helping 
shape the success of its customers. With approximately 
6,400 employees, we are driven by our Values: Integrity, 
One Team, People Commitment, Customer Focus, 
Operational Excellence, and Passion for Results.

We put decades of industry knowledge, expertise, and 
proven supply chain ingenuity to work for our customers 
in a wide range of industries and a variety of businesses—
including more than half of Fortune 500® companies. Our 
focus is on the success of our customers’ businesses and 
their brands. Driven by our innovative people, our values, 
and providing exceptional service, helping to shape our 
customers’ business success is at the heart of everything 
we do.

PACKAGING
We work with our customers to help rethink their 
packaging—what it’s made from, how it’s designed and 
engineered, and how it gets where it needs to go quickly, 
safely, and efficiently.

FACILITY SOLUTIONS
Utilizing our comprehensive portfolio of high-performance 
commercial cleaning products, management programs, 
and advanced analysis tools, we tailor solutions that 
enhance value across our customers’ facilities.

PRINT 
Leveraging our global network of top paper manufacturers 
and suppliers, we provide our customers with a wide range 
of print products and solutions to meet their needs.

PUBLISHING AND PRINT MANAGEMENT
Through our publishing and print management businesses, 
our specialists provide customized solutions that offer 
retailers, publishers, catalogers, direct mail companies, 
grocers, corporate enterprise businesses, and printers the 
greatest return on their media and print programs.

LOGISTICS
As one of North America’s largest distributors, we provide 
logistics expertise and industry-leading technology to 
serve our customers in the consumer-packaged goods, 
food and beverage, fulfillment, manufacturing, and retail 
markets.

About Ver i t iv
Sustainable Development Goals

The 2030 Agenda for Sustainable Development, 

adopted by all United Nations Member States, 

provides a plan of action to transform our world 

and achieve peace and prosperity. At the heart 

of this Agenda are 17 Sustainable Development 

Goals (SDGs). Veritiv is working with our customers 

and suppliers to develop products and service 

offerings that align with one or more of these goals. 

It’s the intentional outcome of our company-wide 

commitment: Responsible Efforts. Sustainable Results.
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Information provided in this report is given as of and for the year ended December 
31, 2020, unless otherwise stated, and is informed by the recommendations of the 
Sustainability Accounting Standards Board (SASB) Multiline and Specialty Retailers 
& Distributors standard. SASB is an independent, private-sector standards-setting 
organization dedicated to improving the effectiveness and comparability of corporate 
disclosures on environmental, social, and governance factors.

Specifically, this report provides information on the following SASB sustainability 
disclosure topics:

About This  Report

• Energy Management (page 11)

• Data Security (page 6)

• Workforce Diversity and Inclusion (page 16)

• Product Sourcing and Packaging (page 8)

CUSTOMER FOCUS
We are committed to understanding 
our customers’ needs and providing 
solutions that add value.

INTEGRITY
We do the right things, 
act with honesty and 
consistency, and truthfully 
represent our capabilities.

PEOPLE COMMITMENT
We engage our employees in the organization’s 
success, and are committed to performance 
management and talent development.

PASSION FOR RESULTS
We are passionate about 
winning and our desire to 

and people commitments  
in the right way.

OPERATIONAL EXCELLENCE
We consistently execute, 
measure, and improve the safety, 

we do every single day.

ONE TEAM
We collaborate as one team 
based on what is best for Veritiv 
as a whole, and treat each other 
with mutual respect.

How We Operate
VISION AND VALUES
We operate as One Team, giving our 
customers a competitive edge through 
exceptional service, innovative people,   
and consistent values. We are committed to 
these values—they shape our culture and 
how we do business.

Our values are further evidenced in the 
commitments we have made to protect 
the health and safety of our employees 
and those in the communities in which we 
operate, be responsible stewards of the 
environment and conduct our business in 
a way that seeks to respect, protect and 
promote the full range of human rights.  
These commitments are set forth in our 
Environmental, Health and Safety (EHS) 
Policy Statement, and our Human Rights 
Policy Statement which can be accessed   
on our website.

As discussed in the People section of this 
report, we engage with our employees regarding these 
values.  We also engage with our suppliers by hosting 
quarterly business reviews with our top suppliers and by 
conducting regular surveys with a selection of suppliers. 
Similarly, we engage with our customers by facilitating a 
Net Promoter Score survey annually and through business 
reviews with a selection of our customers to discuss 
progress towards meeting their strategic objectives. The 
frequency of these sessions varies based on the number of 
efforts we have underway.

 

ETHICS AND COMPLIANCE
Integrity is a key element of our corporate culture. We 
place a high value on honesty, fair dealing, and ethical 
business practices. Our Code of Business Conduct and 
Ethics, which can be accessed on our website, is designed 
to communicate our core values and the standards that 
govern our business and to help all employees and 
affiliates to understand what our company expects in 
terms of ethical and legal business conduct. 

3
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As part of our Corporate Compliance Program, we have 
put in place fulsome policies and reporting procedures 
that clearly communicate how we will ensure adherence  
to our Code of Business Conduct and Ethics. 

Ethics and Compliance Oversight

The Audit and Finance Committee of the Board has 
primary oversight of our Corporate Compliance Program. 
We have established a Corporate Compliance Committee, 
chaired by our Chief Compliance Officer (CCO). Members 
of the Committee include representatives from the 
following areas of our business:
• Legal
• Internal Audit
• Human Resources
• Information Technology
• Operating Business Segments

The Corporate Compliance Committee meets quarterly 
and works with subject matter experts within the 
company to address specific objectives and concerns. 
Responsibilities of the Committee include:
• Assisting the CCO in determining responsibility for 

compliance activities within the company and ensuring 
that adequate resources are allocated to compliance 
activities

• Providing guidance regarding priority of compliance 
concerns and approval of proposed mitigation and 
response plans

• Reviewing and approving relevant policies

• Promoting an organizational culture that encourages  
law-abiding and ethical conduct

Our CCO reports to the General Counsel who in turn, 
reports to the CEO. The CCO provides quarterly updates 
to the Audit and Finance Committee.

Compliance Training

Veritiv provides compliance training to our employees to 
ensure that all team members fully understand our ethical 
obligations and need to comply with local, national, and 
global regulations and know where to go if they have 
concerns or need additional information. All Veritiv 
employees in all geographies are required to undertake 
Code of Business Conduct and Ethics training as part of 
the on-boarding process and every other year thereafter 
(alternating each year between U.S. and non-U.S. 
locations). The Code of Business Conduct and Ethics         
and related training are provided in local languages  
where needed.  

Additional training on topics such as Anti-Corruption, 
Antitrust, Information Security, and Conflicts of Interest is 
provided based on the particular risks and needs of the 
business. This training is provided either online or through 
in-person training provided in connection with sales and 
other company meetings.

Reporting

Veritiv encourages anyone to report ethical concerns or 
complaints regarding company or individual practices 
and engages a third party to maintain a helpline, which is 
available in all local languages, 24 hours a day, seven days 
a week. Individuals located within North America may call 
the secure helpline (888-312-2693 in the U.S. and Canada; 
in Mexico 800-462-4240). A global reporting website is 
available at http://veritivhelpline.com. 

Employees who make such reports in good faith can do 
so without fear of retribution, retaliation, or negative 
effects on their jobs. Veritiv does not tolerate retaliation. 
Furthermore, anyone who discourages or prevents a fellow 
employee from making a good-faith report is subject 
to disciplinary action. All potential violations reported 
through the helpline are investigated by our Human 
Resources team and/or other appropriate senior leaders, 
and appropriate action is taken based on the findings. 
The Audit and Finance Committee receives a summary 
report of all matters reported via the helpline and other 
available channels such as our Human Resources and 
Legal departments.  

GOVERNANCE AND BOARD AND 
EXECUTIVE SUSTAINABILITY OVERSIGHT
Our Board of Directors provides direction and advice 
to the senior leadership team and is responsible for the 
overall strategic direction and stewardship of the company.  
Seven of the current eight members of our Board are 
independent under applicable Securities and Exchange 
Commission rules and New York Stock Exchange listing 

4
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standards.  Veritiv is committed to having a diverse 
Board with deep expertise and the highest standards                       
of commitment and integrity.  

Highlights of our Corporate Governance Practices:
• Separate Chairman and CEO

• Independent Audit & Finance, Nominating & 
Governance, and Compensation Committees

• Annual director elections

• Independent directors meetings without management 
present

• Regular Board and Committee performance evaluations

• 25% female directors

• 12.5% racially and ethnically diverse directors

The Board believes that its structure and composition of 
highly experienced and engaged independent directors 
provide effective oversight of the company’s management. 

The Board has an active role in the company’s overall 
strategies. The Board conducts an annual review of the 
company’s corporate governance practices and includes a 
review of environmental and social risks and opportunities 
as part of its review of the company’s strategy. The Board 
is responsible for overall risk oversight of the company, 
which includes certain environmental, social, supply chain, 
and governance matters and receives periodic updates 
regarding the company’s environmental and social-related 
initiatives and progress. 

Veritiv’s senior leadership team, subject to Board 
oversight, structures, monitors, and adjusts our 
sustainability efforts in a manner that best serves the 
interests of the company and all of its stakeholders. 
Senior management reviews the long-range plans of our 
segments several times a year. These plans consider long-
term sustainability implications and the ability to meet 
evolving customer needs. 

At an operating level, Veritiv has a Sustainability Working 
Group that focuses on how the products and services we 
provide service our customers’ sustainability needs as well 
as critical areas of our sustainability initiatives including:

• Governance and Ethics 
• Product Quality and Safety 
• Supply Chain 
• Environmental, Health and Safety 
• Human Capital

The Sustainability Working Group is sponsored by our 
senior management team and consists of senior leaders 
from key functional areas who assist in the development of 
our sustainability strategy and oversee implementation of 
our sustainability initiatives.

BUSINESS RESILIENCE AND CONTINUITY
Veritiv is committed to business continuity and the 
resilience of our operations. Veritiv has developed a 
business resilience program that is intended to respond to 
a wide range of incidents, including those related to the 
impact of climate change, such as extreme weather events, 
natural or man-made disasters, significant disruption or 
shut-down of key facilities, site security threats, epidemics 
or pandemics, and data breaches as well as other events 
that may significantly impact our operations, people, 
financial health or reputation.

The Veritiv Business Resilience Program is documented in 
our Incident Management and Business Continuity Plan, 
the corporate enterprise plan that establishes the overall 
framework and describes how components of the program 
interact, Site Plans specific to each Veritiv location, our 
Disaster Recovery Plan which is specific to information 
technology related incidents, and our Corporate 
Communications Plan.  

The Veritiv Business Resilience Program is designed to:
• identify those persons within Veritiv at both the 

corporate and site level who are responsible for incident 
response

• clarify how to determine what type of incident is involved

• designate notification procedures

• define procedures for interaction between the corporate 
and site teams

• summarize where to find guidance to prepare for and 
respond to specific types of incidents

• summarize key contact information that may be needed 
when an incident occurs

5
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The program was developed utilizing an assessment or 
Business Impact Analysis applicable to the type of incident 
and/or location involved considering critical functions and 
operating systems, key vendors and suppliers, severity and 
probability of risks for each location, and key customers, 
vendors, and suppliers.  

Oversight and annual review of these plans are managed 
by the Corporate Incident Response Team, which 
consists of representatives from Risk Management, 
EHS, Information Technology, Operations, Corporate 
Communications, and Legal.  Plan execution is         
managed by Executive, Corporate and Site Teams.

In addition to serving as the foundation for Veritiv’s 
response to the COVID-19 pandemic, which is discussed 
in greater detail in the Safety section of this report, the 
Business Resilience Program was utilized to address a 
number of situations in 2020, including the following:
• The 2020 Atlantic hurricane season was forecast to 

be and developed into an extremely active Atlantic 
hurricane season with 30 tropical storms and hurricanes.  
In advance of the expected potentially destructive 
weather, Veritiv’s Risk Management team contacted 
the managers of our facilities most likely to be affected 
to review emergency preparedness plans and incident 
response protocols. This was particularly important 
considering the impact that the COVID-19 pandemic 
could have on recovery efforts and alternative 
workspaces.

• Flood conditions in the paths of multiple 2020 hurricanes 
were closely monitored, and communications were 
established with the local Veritiv teams to facilitate the 
Corporate Incident Response Team support if needed, 
and ensure the safety of impacted employees.

• When wildfires in California approached Veritiv’s 
Livermore facility, our Corporate Incident Response 
Team was activated for immediate engagement in the 
event of an evacuation or other impacts to operations.

DATA SECURITY AND PRIVACY
Our operations rely upon secure Information Technology 
(IT) systems for data capture, processing, storage, and 
reporting. We have established an IT group, led by our 
Chief Information Officer, responsible for developing and 
executing the company’s overall IT strategy, including data 
security risk management. 

Cybersecurity measures implemented at Veritiv include 
employee and third-party training, monitoring of networks 
and systems, patching, maintenance, and backup of 
systems and data.

Personally Identifiable Information 

Veritiv collects personally identifiable information (PII) in 
our Human Resources system and has logical and physical 
controls to safeguard that data. Additionally, Veritiv 
collects some PII during normal business activities, and 
recognizes the importance of protecting customer and 
supplier PII such as email addresses and mobile phone 
numbers. Veritiv is committed to taking steps to protect PII 
from unauthorized access, usage or disclosure by following 
globally recognized privacy standards and building privacy 
and data protection principles into our systems and 
processes.  

Veritiv employs an IT controls framework that ensures 
we have the logical access, change management, and 
IT operations controls to protect the PII it collects. This 
framework includes the review of key IT service providers’ 
SOC 1 Type 2 reports annually to assess their IT controls 
status.  

Veritiv conducts ongoing end user IT security awareness 
training to ensure that team members are aware of 
social engineering risks and how to safely handle emails, 
embedded links, and attachments.  

Additionally, Veritiv employs email screening software 
that intercepts most if not all emails that have a social 
engineering risk, so the end users do not receive them.  

6
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Veritiv team members have an obligation to ensure that 
the company’s confidential information and trade secrets 
are properly protected. Team members are entrusted to 
maintain the security and confidentiality of the information 
provided to them by the company, our customers, 
suppliers, and others. 

Privacy Policy
Veritiv’s Privacy Policy can be accessed on our website.

PRODUCT QUALITY MANAGEMENT
Veritiv is committed to meeting customer expectations by:
• Consistently delivering solutions on time while 

conforming to customers’ quality requirements

• Driving continual improvement to achieve operational 
excellence

Veritiv is a distributor. Our operations do not include 
manufacturing of products.

To ensure we uphold our quality commitments to our 
customers, we have developed a Quality Statement and 
have available a Quality Management System (QMS) 
toolkit based on ISO 9001 requirements that may be 
implemented at identified locations in response to specific 
customer needs. 

The following Veritiv locations have QMS certifications:
• Valley View (Cleveland), OH; Livonia (Detroit), MI; 

Grand Rapids, MI; and El Paso, TX hold ISO 9001:2015 
certifications. 

• Columbia, SC; Kent, WA; and Wichita, KS hold ISO 
9001:2015 and AS9120-B certifications for purchasing 
and distribution of Certified Products for Aerospace use.  

Critical elements of our quality management processes 
that are relevant to our distribution operations include:

Training: 
• We ensure that all relevant persons receive the necessary 

education and training on the QMS toolkit and quality 
processes.

• We ensure that all personnel, including contractors and 
consultants, have the appropriate education, training, 
competency, and credentials.

Monitoring and Analysis: 
We have set and track supply chain KPIs.                    
Examples include:
• Lines On-Time & Complete: Measures how many 

purchase order lines from suppliers are received on time 
and complete 

• Over, Short, or Damaged Deliveries: Measures the 
accuracy of deliveries 

Incident Investigation and Corrective Action:
Corrective actions are triggered by customer complaints, 
recurring quality issues, failed targets for key performance 
indicators (KPIs), and customer audit findings. In all cases 
investigations are conducted to determine the cause 
of the problem, and corrective preventive actions are 
implemented wherever relevant.

Quality
Management 
System (QMS) 

Toolkit

PLAN
• Quality statement
• Process plan

DO
• Written 

instructions
• SOPs
• Forms

CHECK
• KPIs
• Supplier evaluation

ACT
• Corrective 

actions

7
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Environment
As a leading North American distribution solutions 
company, we recognize that our businesses have an 
impact on the environment. Our responsible product 
offerings and the efficiencies of our operations contribute 
to reducing those environmental impacts and managing 
our environmental risks, including those related to climate 
change, by seeking to reduce greenhouse gas emissions 
and water use.

Our environmental sustainability efforts are aligned with 
our Environmental, Health and Safety Policy Statement, 
and focus on four areas: our products, services, fleet, and 
facilities. 

OUR PRODUCTS 
Veritiv is committed to sourcing environmentally 
sustainable products, in both our private brands and 
supplier brand product lines. We offer a range of products 
that meet widely acknowledged environmental standards 
and certifications.

Certified, Responsible Sourcing                           
(Beginning of life)

Veritiv sources and distributes products responsibly, and 
our team works to provide the right products for all of our 
customers’ needs. 

• Research, design, and develop cost-effective packaging 
solutions that minimize environmental impact

• Align with industry-leading manufacturers to bring 
new and innovative sustainable packaging products to 
market faster

• Identify new products through material-neutral 
packaging expertise and sourcing that creates a 
noticeable difference in environmental impacts

Veritiv has implemented a fiber sourcing policy for 
procuring wood fiber products from responsible sources 
that include the following: 
• Fiber from certified forests

• Fiber sourced through third-party-certified procurement 
systems, or supply chains that are covered by a form of 
legal verification or legal assurance including Chain of 
Custody

• Pre- and post-consumer-recovered fiber

Veritiv manages three Chain of Custody certification 
programs for responsible forest management. These 
certifications strengthen supply chain assurance and the 
connections between sustainable forests, traceability, 
and responsible sourcing of wood-fiber products.         
Certified Veritiv print brands include Endurance® Printing 
Paper, nordic+® Select, and Starbrite® Opaque Select. 

In 2020, Veritiv generated in excess of $1 billion of sales 
from products in all our business segments, certified to the 
following Chain of Custody certifications: 

Solutions for Every Stage
Beginning of Life 
Leverage Veritiv’s strategic partnerships and 
services to responsibly source established and 
emerging materials that are renewable or contain 
recycled content

Middle of Life 
Discover new ways to reduce waste, and maximize 
use of materials that can be or already are made of 
recycled content

End of Life 
Partner with our experts to explore materials that 
can be returned, recycled and reused in creative 
ways, and measure impact

8
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Recycled Content and Alternative Materials 1           
(Middle of life)

Using products and materials made of recycled content 
helps reduce energy consumption and save finite 
resources, as well as costs in some cases. Veritiv offers 
a selection of fiber-based products with post-consumer 
recycled (PCR), post-consumer waste (PCW), pre- and 
post-industrial waste (PIW), and resin-based content.

CORRUGATED: Corrugated blends strength and 
sustainability. The average corrugated box is made with 
50% recycled content, and over 95% of all corrugated in 
the U.S. is recycled. 2

HIGH RECYCLED CONTENT BUBBLE WRAP®: Made 
with at least 90% post-industrial recycled materials without 
sacrificing protective performance. 

BIOVANTAGE™ BIORESIN STRETCH FILM: Made with 
30% renewable-source content, Biovantage™ is produced 
with sugarcane-derived Braskem I’m Green™ bio-based 
polyethylene resin.

RELIABLE BRAND® TOWEL & TISSUE: Made from 
100% recycled content (up to 100% PCR) and meets EPA 
(Environmental Protection Agency) and LEED® standards 
(Leadership in Energy and Environmental Design). 

RELIABLE BRAND® FLOOR PADS: These floor pads 
are made from 100% recycled PET plastic made to 
biodegrade much faster than conventional pads. 3

PURELL® BRAND HEALTHY SOAP® WITH CLEAN 
RELEASE™ TECHNOLOGY: Healthy Soap is made with 
90% biobased content, no harsh preservatives, parabens, 
or phthalates. Plus, each refill helps to conserve six  
gallons of water.

ALL AMERICAN CONTAINERS: As part of the Veritiv 
family of companies, All American Containers helps 
protect precious products in diverse industries by 
providing recyclable glass bottles, cartons, and more.

Recyclable and Compostable                                         
(End of life)

We provide a collection of recyclable and/or compostable 
packaging, cleaning, and facility solutions.

TUFFLEX® WATER-ACTIVATED TAPE: Cradle to Cradle 
Bronze Certified. This certified recyclable carton sealing 
tape is made with 50% recycled paper and makes the 
perfect pairing with corrugated.

PREGIS EP-FLEX™ ELITE: EP-Flex™ Elite film formulation 
delivers higher quality air pillows using less virgin plastics. 

PROAMPAC CURBSIDE PAPER MAILER: 100% 
recyclable and compostable these natural kraft, multi-
wall-grade paper mailers also have product intrusion 
protection.

HERITAGE BAG™ BIOTUF COMPOSTABLE LINERS: 
American Society for Testing and Materials (ASTM) 
D6400 and Biodegradable Plastics Institute certified for 
composability, these bags improve sustainability without 
sacrificing capacity or strength.

9

1 Additional information regarding the products described herein is available on Veritiv’s website.
2 Fiber Box Association, Recycling White Paper, November 2019
3 ASTM D5511 testing shows 92.5% biodegration in 616 days of America’s Full Cycle® floor pad as compared to 16.4% on our conventional pads.
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OUR SERVICES
Innovative Packaging Design

We work with clients to reduce waste in their packaging.

Through our network of Packaging Design Centers, 
Veritiv researches, designs, and develops cost-effective 
packaging solutions that help minimize environmental 
impacts. By sourcing materials from leading manufacturers, 
Veritiv can identify new sustainable products and facilitate 
a first-to-market advantage. 

We have a dedicated team of packaging designers 
working in five design centers and three studio centers, 
who support our customers in making packaging and 
manufacturing processes more sustainable. We utilize 
continuous improvement methodologies to develop 
product and service recommendations. Our team advises 
customers on the following opportunities to minimize 
environmental impact:

    

Sustainable
Materials

Life Cycle 
Analysis Tools

TestingDesign and 
Engineering

• Access to a wide variety 
of established and 
emerging reusable, 
recycled/recyclable, 
and renewable 
materials 

• Use of sustainable 
materials through 
creative design 
solutions 

• Source and design 
materials from local 
suppliers to minimize 
logistics impact 

• Complete Design for 
Manufacturing (DFM) 
capabilities for all 
sustainable materials 

• Right sizing and light 
weighting 

• Productivity 
improvement 

• Footprint and freight 
optimization (ocean/ 
air/truck)

• Damage and return 
minimization 

• Ships in Own Container 
(SIOC) and Frustration-
Free Packaging (FFP) 
implementation and 
measurement

Our Sustainable 
Packaging Optimization 
Software Application, 
COMPASS®, is a cradle-
to-grave analysis that 
calculates environmental 
impacts associated with 
all stages of a package’s 
life cycle including: 

• Manufacturing 

• Conversion 

• Distribution 

• End-of-life

• Four International Safe 
Transit Association 
(ISTA)-certified testing 
labs globally to 
complete standard 
testing procedures 

• Amazon Packaging 
Support and Supplier 
(APASS) Network- 
approved to provide 
services beyond just 
testing 

• Metrology Lab works 
to use experimental 
data to develop and 
validate materials and 
processes 

• In-house prototyping 
capabilities 

• Total supply chain 
profile analysis and 
evaluation

10
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Facility Solutions

Veritiv partners with LEED certification consultants, 
property managers, and property owners in order 
to streamline the LEED certification process for our 
customers. Our customers can gain up to 25% of the 
points needed for LEED certification through our green 
cleaning services. Our ISSA-certified High-Performance 
Building Advisors are trained to help build a full green 
cleaning program that suits the certification needs of 
specific clients.

• Green cleaning: Veritiv has built a template that provides 
a structure to develop a combined green cleaning policy 
and program plan compliant with LEED requirements. 

• Propriety Tracking Tool: Veritiv’s comprehensive, 
simplified tracking tool helps customers navigate the 
certification process. The tool helps to track, assess, 
organize, and report sustainable cleaning product 
purchases.

Read more about our green cleaning services in our LEED 
White Paper, available on our website.

OUR FLEET
As a distribution company, the majority of our business 
involves moving products by road and, with a fleet and 
delivery network, there are significant opportunities 
to reduce our environmental impact. In 2019 Veritiv 
implemented a three-year planned network optimization 
initiative that includes warehouse alignment, inventory 
positioning, and delivery optimization. 

We operate a modern fleet of trucks with technology and 
industry best practices in place to promote fuel efficiency, 
such as: speed limited to 65 MPH, auto shut down after 
five minutes of idle, and automated transmissions.  We 
also utilize a centralized Routing Center to plan the most 
efficient delivery routes on a nightly basis. Our logistics 
team uses advanced routing software to create an optimal 
delivery plan and hold our drivers accountable for making 
deliveries in the order in which they were planned. This 
enables more efficient routing of our trucks which reduces 
miles driven, fuel used, and emissions.

Veritiv is a member of the U.S. Environmental Protection 
Agency’s SmartWay® Transport Partnership, which helps 
businesses reduce transportation-related emissions 
through advanced fuel-efficient technologies and 
operational practices. 

In 2020 Veritiv reduced total fuel consumption by 20% 
from prior year, which totals almost 900,000 gallons of 
fuel conservation. This is due in part to Veritiv’s focus on 
delivery optimization and our more fuel-efficient vehicles. 

Additional fleet efficiency improvements for 2020 include:
• Total distance travelled decreased from prior year by 

17% or 5.8 million miles

• 110 trucks and 125 trailers were removed from fleet 
during 2020

• Idle fuel consumption was reduced by 34% compared to 
prior year

• Fuel efficiency of fleet improved for the third consecutive 
year (chart below) 

7.70
7.60
7.50
7.40
7.30
7.20
7.10
7.00

2018 2019 2020

Fuel Efficiency
Miles Per Gallon
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OUR FACILITIES
Resource Efficiency

Within our facilities we apply continuous improvement 
principles that we advise our customers to apply – finding 
ways to eliminate waste and reduce energy consumption.

Veritiv takes a strategic approach to reducing our 
buildings’ impact on the environment. We aim to 
improve energy efficiency across our operations through 
retrofit projects and the use of efficient equipment and 
technologies. Veritiv also partners with ENGIE Impact to 
assess and optimize our energy and water usage in all 
North American facilities. 

• Reduced total footprint by more than 1.1 million sq ft, 
including a reduction of 35 buildings during 2020 

• 37M kilowatt-hours (kWh) consumed in 2020, 21% 
reduction from prior year

• LED & motion-sensor lighting installed in selected 
warehouses to reduce energy consumption 

• 841 pieces of material handling equipment (MHE) (11%) 
removed from the MHE fleet during 2020

• Reduced energy consumption by 13% from 2019 to 
2020 from 2.2kWh/sq ft to 1.87 KwH/sq ft

Veritiv invests in training and tools for our team to provide 
recommendations on the best environmentally sustainable 
practices. We conduct these same business exercises in 
our facilities, as well as provide recommendations to our 
customers. 

• Analyze facility solutions purchases against LEED® 
standards and identified products that have sustainable 
alternatives, through our proprietary tool.

• Conduct in-depth facility assessments and provide 
recommendations to facility managers that identify the 
proper allocation of people and commercial cleaning 
supplies, through our elite team of Certified LEAN 
Advisors. 

• Advise use of environmentally preferable cleaning 
products certified by UL ECOLOGO®, Green Seal®        
and/or SaferChoice.

Veritiv has implemented recycle, reuse, and compost 
programs in select facilities that include wood fiber 
products, wood pallets, and food waste. The recycling 
program helps the environment by diverting waste from 
landfills and supplies material, such as recycled paper, 
back into the paper manufacturing process. A utility 
tracking program allows Veritiv to manage, analyze, and 
make cost-effective improvements and changes within our 
buildings. Veritiv will reuse pallets and corrugated after 
initial intended use and then recycle these products that 
are no longer safe for conventional reuse.

These initiatives have provided a roadmap that is reducing 
carbon emissions by optimizing waste hauls, minimizing 
waste creation through employee engagement, 
and initiatives to help promote recycling, reuse,                        
and composting. 
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2017..................288,118 ............... 1,846.73

2018..................316,918 ............... 2,031.33

2019..................314,218 ............... 2,014.02

2020..................266,886 ............... 1,710.64

Trash bags of waste 
recycled instead of 

sent to landfill

Carbon Avoidance

The recycled tonnage each year is equivalent to 
the carbon avoidance of the number of trash bags 
recycled versus landfilled.

*Based upon the greenhouse gas emissions avoided calculations 
provided by EPA website

Carbon 
equivalent       

(metric tons of CO2)
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At Veritiv, we are committed to providing all team 
members with a safe and healthy workplace and 
continuing to refine our culture of proactive safety. This 
commitment is confirmed in our EHS Policy Statement 
which can be accessed on our website.

Our Target Zero approach symbolizes our goal of zero 
unrecognized and unresolved hazards that can lead to 
injuries. We strive to achieve that goal every day. Through 
Target Zero we empower and engage all Veritiv employees 
in proactive identification of workplace hazards and 
the development of practical solutions integrated with 
business operations. 

Our SCORE (Stop, Consider, Observe, React, and Execute) 
safety initiative continued to improve safety results in 
2020, helping to reduce injuries. The program facilitates 
simple communication to workers about how to approach 
daily tasks safely, regardless of how routine the task 
may be. In addition, our material handling equipment 
(MHE) initiative, MHE SAFE (Share, Address, Facilitate, 
Engage) continues to keep employees focused on safety 
fundamentals while operating MHE.

Safety Performance Data

In 2020, our Total Injury Rate (TIR)1  for our operations in 
the U.S., Canada, and Mexico was 0.86. We reduced the 
number of injuries that meet the OSHA injury recordability 
criteria by 30% year over year, and the team achieved 
Veritiv’s lowest number of injuries in the company’s history. 

The required EHS training for our team members is 
determined based on the role of the individual and the 
risks encountered in the workplace. The EHS courses 
assigned to an individual are selected from an EHS 
training matrix that is reviewed at least annually by the 
Corporate EHS team. Training materials are updated 
and refreshed periodically to keep them current and to 
keep employees engaged in learning. Conformance with 
training requirements is regularly assessed to ensure 
consistent execution.

Monthly electronic packets of materials are developed 
and assembled on the Veritiv intranet by the Corporate 
EHS team. The materials include safety and compliance 
activities, agenda items to guide the monthly safety 
meetings, safety updates and alerts, and a variety of 
relevant awareness materials for sharing and posting.        
The monthly safety materials packet is also used to 
prompt recurring training, focused initiatives, and periodic 
self-inspections. Each June, for example, we recognize 
National Safety Month. During the month, safety activities 
are presented each week that facilitate participation by all 
employees.  Posters and toolbox talks support each week’s 
activities and foster the open dialogue that is important to 
maintaining our safety culture. Best practices are shared 
across the enterprise and teams are recognized for their 
creative and enthusiastic support of workplace safety.

Safety
COVID-19 Response

Throughout the COVID-19 pandemic, Veritiv 
remained focused on protecting the health and 
safety of our employees, customers, and their 
families. Early in March 2020, we initiated our 
Corporate Incident Response Team which quickly 
mobilized to manage the company’s response. 
We adopted safety measures and practices 
across our facilities to limit exposure to the virus 
and to enhance employee safety. We modified 
practices at our distribution centers and offices 
based on guidance from the U.S. Centers for 
Disease Control and Prevention and local health 
and governmental authorities. These practices 
include social distancing, enhanced cleaning 
and disinfecting protocols and use of face 
coverings, as well as restricting all non-essential 
travel and using remote work wherever feasible. 
Our employees have adapted to the changes in 
the work environment and have managed our 
business successfully during this challenging time. 
To thank our employees for their contributions 
to the company’s success in managing through 
the COVID-19 pandemic by continuing to serve 
customers and meet business needs, we provided 
a cash bonus to employees who are not eligible for 
other bonus or commission programs.

Total Recordable Injury Rates
2014 - 2020

Total Recordable Injury Rate *TIR = Total recordable injuries per 
100 full time equivalents

1TIR is calculated using the OSHA criteria for recordability and OSHA calculation 
methodologies, excluding positive COVID-19 cases, to reflect year over year change 
in injuries. TIR = Total Recordable Injuries x 200,000/Total Hours Worked. The 200,000 
hours in the formula represent the equivalent of 100 employees working 40 hours per 
week, 50 weeks per year and provides the standard basis for the injury rate.
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Veritiv’s Commitment to Protect Human Rights is set forth 
in our Human Rights Policy Statement, which can be 
accessed on our website. 

We select suppliers who embrace our Veritiv values and 
expect our suppliers to be accountable to social impact 
requirements such as elimination of child labor, livable 
wages, workers’ compensation insurance, and reasonable 
work hours. All Veritiv suppliers are expected to comply 
with the Veritiv Supplier Code of Conduct, as well as 
the Veritiv Code of Business Conduct and Ethics and all 
applicable laws and regulations, which can be accessed on 
our website.

Our Supplier Code of Conduct focuses on the following 
main areas of ethical sourcing: 
• Workplace, labor, and human rights

• Health, safety, and the environment

• Business ethics

We reserve the right to audit and investigate suppliers’ 
and their supply chains’ compliance with this Code. We 
may void or terminate contractual obligations with a 
supplier for non-compliance. We have a team located in 
China who conduct assessments of our suppliers located 
in Asia, including a review of governance, environmental, 
health and safety, and quality management processes.

Veritiv has a team of customs compliance professionals 
that support our supply chain operations by ensuring 
that Veritiv remains compliant with import and export 
rules and regulations governing international trade. This 
team screens suppliers and vendors located outside the 
United States against the U.S. Department of Commerce 
Consolidated Screening List.

Veritiv is a member of Sedex Advance, an online platform 
for managing and sharing responsible sourcing data. As a 
Sedex member, Veritiv is part of a collaborative platform 
for driving supply chain responsibility and sustainable 
business practices. Sedex is one of the world’s leading 
ethical trade service providers, working to help companies 
improve their sustainable business practices and source 
responsibly in global supply chains. 

Diversity within our Supply Chain

At Veritiv, we are committed to sourcing quality products 
and services for our customers and for our own use. To 
fulfill that commitment we rely on strong alliances with a 
wide base of suppliers and contractors who perform at 
high quality standards. Seeking diversity within our supply 
base adds value to our supply chain by proactively seeking 
out small businesses, small disadvantaged businesses, 
women-owned small businesses, HUBZone small 
businesses, veteran-owned small businesses, and service-
disabled veteran-owned small businesses.

Working fairly and effectively to ensure success of our 
suppliers and contractors, we:

1. Evaluate products and services on their merits, giving 
impartial consideration to all suppliers.

2. Award contracts based on highest quality, best delivery 
and most competitive cost.

3. Review the performance of our suppliers and 
contractors to enhance their ability to provide products 
and services that exceed industry standards.

4. Assure inclusion of all small business categories as part 
of our procurement opportunities.

Supply Chain

In 2020, Veritiv sourced the following spend as 
part of our supplier diversity program:  

Women-Owned small business .......... $99,812,834

Small Disadvantaged                                      
business .............................................. $26,749,636

Veteran-Owned small business  ......... $36,058,547

Service-Disabled Veteran                                         
small business .......................................... $699,975

HUBZone small business ...................... $2,424,266

Total sourced for 2020: ................ $179,362,734
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We operate as One Team, giving our customers a 
competitive edge through exceptional service, innovative 
people, and consistent values. We are committed to these 
values—they shape our culture and how we do business.

Veritiv believes that it is essential that we provide an 
environment in which people’s differences are welcomed, 
valued and an integral part of the Veritiv way. We are 
committed to championing our employees by creating 
experiences that celebrate a wide range of diverse talents 
and perspectives. Our focus on diversity is evident in how 
we engage, equip, and empower our team members 
through our Veritiv values each day.

ATTRACTING AND RETAINING               
GREAT PEOPLE
Rewards and Benefits

At Veritiv, we value the work our employees do each day 
to shape our success. We provide a Total Rewards package 
of pay and benefits to support the health and well-being 
of our employees and their families. The benefits provided 
to all our U.S. employees include the following:

• Medical Insurance (including a prescription drug plan)
• Dental and Vision Insurance
• Life Insurance
• Short-Term Disability/Salary Continuance
• Long-Term Disability
• 401(k) with generous matching program
• Tuition Reimbursement
• Holiday and Vacation
• Corporate Discounts
• Employee Referral Program

Veritiv employees in our non-U.S. locations are also 
offered a variety of benefits designed to address their 
needs similar to the above but modified to be consistent 
with customary standards applicable in each particular 
country.

Internships

We offer paid internship opportunities in a variety of 
industries and settings. Our internship experiences are 
enhanced with professional development trainings, 
networking opportunities, community service projects, and 
opportunities to interact with senior leadership.

TRAINING AND DEVELOPMENT
Veritiv provides numerous employee training opportunities 
through various platforms.

In addition to providing employees with training to ensure 
compliance with our Code of Business Conduct and 
Ethics and other company policies, we provide training 
to address job-specific and leadership development 
opportunities.

Job-specific training programs include topics such as:
• Inventory management
• Customer service
• Chain of custody
• Commercial driver

The Veritiv Leadership Academy is a comprehensive, 
annual 60-day development program focused on Veritiv 
leadership competencies and skills, including:

• Quality performance and development conversations

• Compliance with employment regulations and policies

• Skill development in communication, directing work, 
managing conflict

• Feedback, coaching, and people management

In 2020, Veritiv launched a suite of training programs 
and tools to develop our sales professionals both in their 
individual roles as sellers and as managers and future 
leaders including the following:

• ASCEND Program – 10-week Sales Onboarding Program 
(Sellers, Sales Managers, and Specialists; 82 employees 
completed during 2020

• SUMMIT – Fundamental development for new-to-role 
Sales Managers; 19 employees completed during 2020

• Traiblazer – Self-directed, manager-supported 
onboarding for new Sellers

• Book Club – Discussion group highlighting key 
leadership concepts; meets quarterly

• Base Camp Program – 6-week program sales 
onboarding; self-directed

• Canopy Guide – Career development tool for Sellers

Our People
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Performance Management 
All employees participate in mid-year and annual 
development reviews. Effective Performance   
Management allows us to establish clear goals aligned 
to Veritiv’s Priorities, set clear expectations, and drive 
behavior aligned to our Veritiv values and competencies 
and also enables a culture of continuous feedback and 
improvement and supports our pay-for-performance 
culture. Through the performance review process 
each employee receives comprehensive feedback that 
includes the perspective of the immediate manager and 
the employee’s internal partners. This process provides 
a framework for recognition, encouragement, and 
improvement. 

DIVERSITY, EQUITY & INCLUSION
At Veritiv, our diversity, equity, and inclusion mission is 
to provide an environment in which people’s differences 
are welcomed, valued, and an integral part of the Veritiv 
way. In January 2020, we established a Diversity, Equity, 
and Inclusion Working Group led by our Director of 
Training and Development who reports to our Chief 
Human Resources Officer (CHRO). This group provides 
reporting to our senior leadership team and our CHRO 
provides reporting to the Board regarding the status of our 
diversity, equity and inclusion initiatives.  

Veritiv’s strategy regarding diversity, equity, and inclusion  
is built around three key elements:
• Engage: Create experiences that celebrate diverse 

people and perspectives, including a focus on talent 
acquisition and employee onboarding

• Equip: Create a culture that encourages constant 
and relevant learning, preparing team members for 
future growth opportunities by aligning training and 
development, including leadership development, with 
diversity and inclusion strategy

• Empower: Cultivate team member confidence through 
a “One Veritiv” perspective that grows diverse and 
innovative leaders including developing a diverse talent 
pipeline through mentoring, sponsorship, and coaching 

In 2020, the Diversity, Equity, and Inclusion Working 
Group focused on training our Human Resources team by 
engaging with an outside consultant to ensure that the 
team understands why embracing diversity, equity, and 

inclusion is important to the success of Veritiv. The training 
received by our Human Resources team specifically 
addressed methods of diversity recruiting with a focus on 
building diverse candidate slates and interview panels.  
Veritiv currently recruits at historically black colleges and 
universities and we are further expanding our recruiting 
efforts based on methods learned through this training. 
Additionally, we will build on this foundational training 
by developing and implementing diversity and inclusion 
training for our managers and other employees.  

EMPLOYEE ENGAGEMENT
During the fourth quarter of 2020, the senior leadership 
team conducted a “Listening Tour” to collaborate with 
employees and ensure their voices were heard. The 
tour was conducted virtually utilizing one-hour, small 
group, video roundtable discussions. The focus of these 
discussions was to obtain feedback from employees on a 
variety of topics, including the following:
• Culture and work environment
• Veritiv values
• Diversity and inclusion; and
• Improving the customer experience

More than 600 employees participated in the Listening 
Tour. Following completion of the tour, we developed 
action plans to address the feedback obtained from our 
employees.

Our Community
As a leading business-to-business distribution solutions 
company, Veritiv operates in more than 250 communities 
across North America. Driven by our core values and 
Veritiv Connects, our community engagement and 
philanthropy program, we focus our efforts on corporate 
giving and employee volunteer efforts to help shape the 
success of these communities. 

PRIMARY FOCUS AREAS
Learning: We value workforce readiness and programs that 
support talent development and prepare individuals for 
careers in distribution solutions and beyond. An educated 
and skilled workforce is essential for our success. 
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Workforce Diversity Data as of December 31, 2020

% Total Workforce (4,919 Employees) 30% 69% 1% 64% 27% 9%

% Hourly (1,273 Employees) 2% 98% <1% 49% 44% 7%

% Salaried Non-management (3,061 Employees) 42% 58% <1% 69% 22% 10%

% Management (585 Employees)* 31% 69% <1% 76% 16% 7%

VERITIV U.S. WORKFORCE Female Male Gender
Undisclosed White People

of Color
Race/Ethnicity 
Undisclosed

*Management includes supervisory levels and up
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Healthy Living: Prosperous, healthy, and sustainable 
communities are important to Veritiv, to our customers, 
and to society. We deliver support where we can make 
the biggest difference. In support of these primary 
focus areas, Veritiv is proud to continue our partnerships 
with Junior Achievement and the American Red Cross, 
providing in-kind donations, monetary support, and Veritiv       
volunteer teams. 

American Red Cross 
Veritiv’s team members volunteer with the American Red 
Cross to aid in relief efforts from hurricanes, tornadoes, 
wildfires, and other natural disasters. In 2020, Veritiv and 
our employees made financial contributions, organized 
blood drives in an effort to help end the emergency blood 
shortage, and raised money and packed comfort kits that 
have been distributed to displaced victims to help with 
basic necessities. Veritiv also supported the Red Cross’ 
“Sound the Alarm” campaign, where the American Red 
Cross installs free smoke alarms and helps families create 
escape plans in at-risk communities.

“Volunteering to help others really shows the best in 
people, and the Veritiv team goes above and beyond to 
help further the mission of the American Red Cross to 
prepare for, prevent, respond, and recover from disasters,” 
said Jennifer Pipa, Chief Executive Officer at American 
Red Cross of Georgia. 

Junior Achievement 
Veritiv partners with Junior Achievement in support of our 
Learning focus area to provide middle and high school 
students with the knowledge and skills they need to plan 
for their futures. Teams of Veritiv employees regularly 
volunteer at the Junior Achievement Discovery Centers 
where students are able to experience work life beyond 
the classroom. Students apply business and personal 
finance concepts they discover in the classroom to real-
world scenarios through a hands-on, learning experience. 
In addition, Veritiv supported 3DE by Junior Achievement 
this year, an initiative dedicated to re-engineering high 
school education. 

In 2020, Veritiv celebrated the expansion of our 
partnership with Junior Achievement Georgia by 
sponsoring a simulated Veritiv storefront at the Junior 
Achievement Discovery Center at Gwinnett. The storefront 
was planned, designed, and executed by our own Design 
team to be educational and interactive for students. 

SUPPORTING LOCAL COMMUNITIES 
Volunteering: Veritiv employees across North America 
work closely together and enjoy giving back time 
and talents whenever possible to local community 
organizations. In 2020, our teams have worked to help 
food banks, homeless shelters, outreach programs, and 
Toys for Tots, to name a few. 

EMPLOYEES HELPING EMPLOYEES 
One Veritiv Fund: Funded by employee and company 
contributions, the One Veritiv Fund provides immediate 
short-term financial relief to eligible Veritiv employees who 
have suffered significant hardship as a result of unforeseen 
events such as natural disasters, medical emergencies, 
pandemics or military deployment. 

All statements contained in this Corporate Responsibility Report not 
constituting historical fact are “forward-looking statements” subject to the 
safe harbor created by the Private Securities Litigation Reform Act of 1995. 
Where possible, the words “believe,” “expect,” “anticipate,” “continue,” 
“intend,” “should,” “will,” “would,” “planned,” “estimated,” “potential,” 
“goal,” “outlook,” “may,” “predicts,” “could,” or the negative of such 
terms, or other comparable expressions, as they relate to the Company or 
its business, have been used to identify such forward-looking statements. All 
forward-looking statements reflect only the Company’s current beliefs and 
assumptions with respect to future operating results, performance, business 
plans, prospects, guidance and other matters, and are based on information 
currently available to the Company. Accordingly, the statements are subject 
to significant risks, uncertainties and contingencies, which could cause the 
Company’s actual operating results, performance, business plans, prospects 
or guidance to differ materially from those expressed in, or implied by, these 
statements.

Factors that could cause actual results to differ materially from current 
expectations include risks and other factors described under “Risk Factors” 
in this report and elsewhere in the Company’s publicly available reports 
filed with the Securities and Exchange Commission (“SEC”), which contain 
a discussion of various factors that may affect the Company’s business or 
financial results. Such risks and other factors, which in some instances are 
beyond the Company’s control, include: adverse impacts of the COVID-19 
pandemic; the industry-wide decline in demand for paper and related 
products; increased competition from existing and non-traditional sources; 
procurement and other risks in obtaining packaging, facility products and 
paper from our suppliers for resale to our customers; changes in prices for 
raw materials; changes in trade policies and regulations; increases in the 
cost of fuel and third-party freight and the availability of third-party freight 
providers; the loss of any of our significant customers; uncertainties as to 
the structure, timing, benefits and costs of the 2020 Restructuring Plan or 
any future restructuring plan that the Company may undertake; adverse 
developments in general business and economic conditions that could impair 
our ability to use net operating loss carryforwards and other deferred tax 
assets; our ability to adequately protect our material intellectual property 
and other proprietary rights, or to defend successfully against intellectual 
property infringement claims by third parties; our ability to attract, train 
and retain highly qualified employees; our pension and health care costs 
and participation in multi-employer pension, health and welfare plans; the 
effects of work stoppages, union negotiations and labor disputes; our ability 
to generate sufficient cash to service our debt; increasing interest rates; 
our ability to refinance or restructure our debt on reasonable terms and 
conditions as might be necessary from time to time; our ability to comply 
with the covenants contained in our debt agreements; costs to comply with 
laws, rules and regulations, including environmental, health and safety laws, 
and to satisfy any liability or obligation imposed under such laws; changes 
in tax laws; adverse results from litigation, governmental investigations or 
audits, or tax-related proceedings or audits; regulatory changes and judicial 
rulings impacting our business; the impact of adverse developments in 
general business and economic conditions as well as conditions in the global 
capital and credit markets on demand for our products and services, our 
business including our international operations, and our customers; foreign 
currency fluctuations; inclement weather, widespread outbreak of an illness, 
anti-terrorism measures and other disruptions to our supply chain, distribution 
system and operations; our dependence on a variety of information 
technology and telecommunications systems and the Internet; our reliance 
on third-party vendors for various services; cybersecurity risks; and other 
events of which we are presently unaware or that we currently deem 
immaterial that may result in unexpected adverse operating results. Forward-
looking statements are made only as of the date hereof, and the Company 
undertakes no obligation to update or revise the forward-looking statements, 
whether as a result of new information, future events or otherwise, except as 
required by law.  In addition, historical information should not be considered 
as an indicator of future performance.

FORWARD LOOKING STATEMENTS
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