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About Home Trust
Home Trust Company is a wholly owned subsidiary of Home Capital Group Inc., a public company traded on the Toronto Stock
Exchange under the symbol HCG. Home Trust is a federally regulated trust company offering residential and non-residential mortgage
lending, securitization of insured residential mortgage products, consumer lending and credit card services. In addition, Home Trust
offers deposits via brokers and financial planners, and through its direct-to-consumer deposit brand, Oaken Financial. Home Trust also
conducts business through its wholly owned subsidiary, Home Bank. Licensed to conduct business across Canada, Home Trust has
offices in Ontario, Alberta, British Columbia, Nova Scotia, Quebec and Manitoba.

OUR
VISION

Home Capital will be a leader in providing financial services
to underserved Canadians.

OUR
MISSION

We listen, and deliver exceptional services to empower our customers
and partners.

OUR
VALUES

Customer Centricity Putting the customer first and doing all we can to
deliver a consistent, optimal experience, across all touchpoints.
Diversity Fostering a culture that embraces different opinions, experiences
and backgrounds.
Efficiency Finding the smartest, fastest, most cost-effective way to
complete our work and meet our goals.
Integrity Acting ethically, and in accordance with regulatory guidelines in
all business activities; standing up for what we believe in.
Passion Bringing energy and enthusiasm to all that we do, with a positive
mindset that we can overcome any obstacle to realize our potential.
Respect Treating all stakeholders in a thoughtful, considerate and
courteous manner.

MORTGAGE LENDING

CONSUMER LENDING

DEPOSIT INVESTMENTS

Home Trust is one of Canada’s leading mortgage
lenders, focusing on homeowners who typically
do not meet all the lending criteria of traditional
financial institutions. By offering a wide range
of mortgage products, Home Trust is uniquely
positioned to provide financial solutions to
Canadians. With a proprietary lending model,
comprehensive borrower profiling and flexible
alternative options, Home Trust is a one-stop
shop for borrowers and mortgage brokers. Home
Trust is also a provider of commercial first
mortgages to high-quality borrowers in select
markets across Canada.

Home Trust provides a range of consumer lending
solutions including its Retail Lending solutions
and its suite of credit cards. The Retail Lending
portfolio primarily includes loans for durable
household goods, such as water heaters and
larger-ticket home improvement items. Consumer
loans are supported by holdbacks or guarantees
from the distributors of such items and/or
collateral charges on real property. The credit
card portfolio primarily consists of the Company’s
Equityline Visa product, which is secured by
residential property. It also includes several other
Home Trust and co-branded credit card products.

Home Trust provides a broad suite of guaranteed
investment certificates (GICs) and savings
accounts to Canadians. These are offered through
its extensive deposit broker network and via its
Oaken Financial direct-to-consumer business.
The deposit broker network consists of thousands
of wealth professionals at hundreds of firms
across Canada. Oaken Financial offers customers
a secure alternative to manage their savings
independently. The Company’s deposits are
issued by both Home Trust and Home Bank, both
of which are separate members of the Canada
Deposit Insurance Corporation (CDIC).
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Message from Dinah J. Henderson
As a long-time member of the Home Trust team and the Executive
Sponsor of our Corporate Social Responsibility Committee, I am
honoured to introduce Home Trust’s 2016 Public Accountability
Statement.

and will continue to foster a workplace culture where people are
valued and have opportunities to develop their careers, hone their
skills and expand their knowledge.
One way we engage our people is through our corporate social
responsibility initiatives. More than 200 employees took part in a
wide range of volunteer events in 2016. The goal of these activities
is philanthropic, but they also serve as opportunities to develop
working relationships with colleagues, encourage team-building
skills and foster a collective sense of pride in our company.

Our Vision

Home Trust’s vision is to be a leader in providing
financial services to underserved Canadians. For over 30 years,
we have diligently worked towards that goal, building a company
that focuses on meeting the financial needs of Canadians who
may not fit a traditional credit profile – small business owners or
people who are self-employed, new Canadians with limited credit
history, and people with bruised credit who are ready and able to
re-establish good credit. Over the past three decades, we have
helped thousands of Canadian families realize the dream of home
ownership.
But leadership is not just about fulfilling a vision; it is about
improving the lives of those around us and the communities in
which we live and work. Giving back through our three pillars of
corporate social responsibility – supporting our communities,
investing in our people and respecting our environment – is an
integral part of who we are as a company.

Respecting our Environment

Caring for our
environment is embedded in our corporate culture and in the way
we approach decision-making. We have programs and systems in
place to manage our environmental impacts and risks, improve
our overall operational footprint and ensure environmental impact
is considered across all aspects of our business. These ongoing
efforts are complemented by activities such as the donation
of thousands of trees to Tree Canada’s National Greening
Program and volunteer events with organizations like the Nature
Conservancy of Canada.
Combining company-wide environmental initiatives with day-today individual actions can lead to positive change to the world
around us. We actively encourage our people to make green
choices both at work and at home, knowing that even small
efforts, when added together, can make a big difference.

Supporting our Communities

Our vision clearly
aligns with our principles of financial literacy, an entrepreneurial
culture, serving the underserved and our belief in every Canadian’s
right to shelter. At our core, we are a company that supports our
communities through our very business – we are involved at the
ground level in helping to build neighbourhoods by providing
solutions to people who might not otherwise have the opportunity
for home ownership.
We have also taken a greater role in caring for our communities
by supporting organizations that advance the growth and wellbeing of our neighbourhoods. When wildfires devastated northern
Alberta in May 2016, our Calgary branch answered the call
for donations and drove to Fort McMurray with a truck full of
necessities. This effort, combined with a corporate donation to
the Canadian Red Cross and various company initiatives to assist
our customers in the area, is just one example of the Home Trust
family coming together to help others. Not all of our initiatives
are on this scale, but all are vital to their communities. Whether
it is participating in a build for Habitat for Humanity, supporting
homeless youth at Covenant House or organizing a hat and mitten
drive for Metro Turning Point Shelter, we are committed to making
a difference in the lives of others.

Making a Difference

During 2016, Home Trust
increased its donations to charitable organizations, both large
and small, to more than half a million dollars in donations
and sponsorships. This is more than double our contribution
of only two years ago. Our people have continued to step up
and participate in volunteer activities that reinforce our three
pillars of corporate social responsibility, clearly
demonstrating our value of passion by bringing
energy and enthusiasm to all that they do, and
I am inspired by their commitment and drive.
We are proud of our accomplishments thus
far, but we know that we can do more. We
will continue to look for opportunities
where we can contribute to the growth
of our communities, the success of our
people and the preservation of our
environment. I look forward to seeing
what we can accomplish together in
the coming years.

Investing in our People

Our people are our most
important asset, and we work hard to provide a positive and
rewarding work environment where employees feel involved
and appreciated.
2016 was a year of change at Home Trust, and the Company
continues to evolve. We are committed to the ongoing support of
our employees through open communication and transparency,

Dinah J. Henderson
Executive Vice President,
Operations
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Our Pillars of Corporate Social Responsibility

A Commitment to Our Communities
We recognize the importance of contributing to our communities through
corporate commitment and employee fundraising efforts. We invest in
communities through a variety of charitable donations and sponsorships,
and are proud to partner with organizations whose focus aligns with
our principles – financial literacy, an entrepreneurial culture, serving the
underserved and our belief in every Canadian’s right to shelter.

A Commitment to Our People

• Promoting financial literacy
• Serving the underserved
• Supporting every Canadian’s
right to shelter and a home

Image for Placement Only

We strive to attract top talent and create a workplace where people
feel engaged, inspired, challenged, proud and respected. To that end,
we focus on all aspects of the employee experience, including rewards
and recognition, communication, leadership, culture, professional
and personal growth, accountability and performance, and corporate
social responsibility. Our outstanding team of employees demonstrates
integrity and commitment every day.

• Providing a rewarding and
engaging experience for
employees

• Valuing integrity and ethical
behaviour

• Ensuring a safe and healthy
work environment

A Commitment to Our Environment
Environmental responsibility is a vital component of being a good
corporate citizen. We strive to implement environmentally sustainable
business practices that reduce our impact on the environment. We
achieve this through employee awareness programs, encouraging
employees to make green choices, by supporting business
practices and participating in initiatives that benefit the environment
in practical and meaningful ways.
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• Upholding sustainable
business practices

• Reducing energy consumption

and greenhouse gas emissions

• Developing partnerships to
conserve Canada’s natural
heritage

A Commitment to Our Communities

Supporting our Community

At Home Trust, we
begin by serving our communities at the most fundamental level
– through our core mortgage business. By offering alternative
financial solutions to Canadians whose needs are not met by the
major banks, we provide opportunities for home ownership to
people who may have otherwise been denied it.

We also know that many Canadians have difficulty obtaining the
credit they need. Our secured Visa credit card offers customers a
great way to build or re-build their credit history, helping them to
get back on their feet when they need it the most. We also offer
the Equityline Visa credit card to homeowners who can use the
equity in their homes to help consolidate higher-interest debt,
help with a business start-up, or manage everyday expenses.

Most of our customers usually fall into one of these groups:

To provide Canadians with a secure alternative for saving and
investing their money, we launched Oaken Financial in 2013, a
direct-to-consumer brand offering highly competitive rates on
GICs and savings accounts. The Oaken savings account offers
attractive daily interest rates and has no monthly fees, minimum
balances or transaction limits – customers have choice and
flexibility with their money. Oaken also has a range of deposit
products to help investors diversify their portfolios and earn a
strong return on a secure investment. We believe that affordable
options for saving should be available to all Canadians.

• Self-employed individuals and small business owners
• New immigrants to Canada who do not have a credit history
•	Canadians with former credit difficulties that have since been
resolved
These are individuals who may not have a traditional credit
background, but are responsible and reliable customers
nevertheless. We believe that each customer is unique – every
mortgage application is reviewed by a person, not a program,
and we take a personalized approach in our underwriting
process.

Providing great products and services is just the beginning – how
we deliver those products and services is just as important.
Employees in all areas of our business are here to help our
customers find the right solution to meet their needs. Many of
our customers are new Canadians, and we have a culturally
diverse team who can assist customers and provide support in
24 different languages.

At our core, we are an organization
focused on supporting the communities
we serve.
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A Commitment to Our

Communities

(continued)

We are always mindful that our services are provided in a way
that respects the dignity and independence of people with
disabilities. All of our offices are mobility-assisted, including our
Oaken stores located in Calgary and Toronto. We continue to
offer mobile deposit services in Calgary, providing customers,
regardless of age or mobility, with a convenient option to
conduct business in-person with a Home Trust representative in
the comfort of their own homes.

Helping to build stronger communities also includes a
commitment to one of the building blocks of society: education.
By funding a number of scholarships, we assist talented
students to pursue or continue their studies. The Home Capital
Scholarship in Honour of John J. Ruffo at the University of
Toronto’s Rotman School of Management was established in
memory of a long-time director of Home Capital. This scholarship
attracts matching funds in perpetuity from the University of
Toronto and the province of Ontario. The Debbie Simon Award
for Excellence in Human Resources at George Brown College in
Toronto was created to honour a late colleague who was Vice
President of Human Resources and is awarded to a student who
demonstrates strong commitment and leadership skills.

Many of our services are available online or by telephone,
providing customers with the option to handle their business
with Home Trust from wherever they choose at their convenience.
Oaken online banking provides customers with secure access
to their Oaken account, where they can transfer funds, redeem
GICs and manage their account, all at no cost.

We have also established the Home Trust Company Scholarships
in support of current or former crown wards through the Children’s
Aid Foundation. These scholarships are awarded to five students
who need financial support to pursue postsecondary studies,
helping them to reach their academic goals.

Although we support our communities as part of our day-today business, there are also times when we step up and make
a bigger contribution. When Fort McMurray was devastated
by wildfires in 2016, Home Trust made a financial donation
of $50,000 to the Canadian Red Cross and our Calgary team
organized a relief effort, filling a truck with much-needed
essentials for the evacuees and delivering it to Fort McMurray.
The Company was also prepared to offer payment relief for
affected mortgagors and allow depositors experiencing extreme
hardship in Fort McMurray to early redeem their investments
without penalty. Moreover, in connection with a Canadian Red
Cross disaster relief initiative, Home Trust distributed 10,000
prepaid Mastercards to individuals and families affected by
the wildfires.

We continue to direct our volunteer activities, charitable donations
and sponsorships to organizations and events that align with our
principles of financial literacy, an entrepreneurial culture, serving
the underserved and our belief in every Canadian’s right to
shelter. Our efforts support the long-standing philosophy of
our core business and the ideals that Home Trust has valued for
three decades.

Meeting the needs
of our customers in

24 different
languages
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A Commitment to Our Employees

Investing in our People

Although we’ve experienced
some challenges at Home Trust over the past year, we remain
committed to our employees, who are our most important
asset. We continue to support them through communication
and openness, and will strive to ensure our workplace is one
where people feel valued and have opportunities to develop their
careers and enhance their abilities.

Although we already have a talented team, sometimes we still
need recruits and we know our people are a great source for new
employees. In 2016, we introduced an employee referral reward
program – employees who refer a successful candidate to a
Home Trust position will receive $1,000, and the satisfaction of
referring a friend to a new opportunity.
We know that a vital part of feeling involved and valued is
having your voice heard. To that end, in 2016 we launched
two initiatives to kindle inclusiveness and discourse. SPARK is
our peer-to-peer social recognition platform for employees to
celebrate the accomplishments and contributions of colleagues.
It is non-hierarchical and all employees across the Company
can recognize and be recognized through the program. We also
introduced an online blog where employees can pose questions
directly to senior management. The blog is an open forum,
and has garnered lots of positive feedback and generated
conversations across all areas of the Company.

We are committed to providing a
supportive and inclusive workplace
for all employees.
The depth of talent at Home Trust reflects some of the best
in the business. We understand the importance of providing
employees with the tools they need to develop their skills and
be effective in their roles. Our New People Managers Onboarding
Program supports employees who are new to management
with a comprehensive step-by-step plan to guide them and
ensure their success. This initiative aligns existing talent with
our strategy, and affords senior management the opportunity to
identify employees for future leadership roles and provide them
with training and coaching to help them reach their full potential.

We have also improved employee engagement through increased
email communication, regular town hall meetings and employee
events that highlight our continuing commitment to building a
workplace where teamwork and cooperation are at the forefront.
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A Commitment to Our

Employees

(continued)

While collaboration in the office is crucial, we also understand
the importance of fostering camaraderie outside the office.
We have a very active social committee that organizes various
events throughout the year to encourage fellowship among
employees and offers discounted admission to events and
attractions that everyone can enjoy together. Home Trust also
provides opportunities for people to participate in a wide range
of volunteer activities, promoting cooperation and teamwork
while giving back to the community.

While we have many programs in place to support our
employees’ growth and personal development, we also provide
an opportunity for youth to gain valuable work experience. We
have a robust paid summer employment program for students,
many of whom return year after year to Home Trust. They not only
expand their set of skills, they also enhance their employment
prospects by adding valuable weight to their resumes at the
beginning of their careers.
In addition, Home Trust offers a bursary program to employees
with children who are enrolled in any registered university,
college or apprenticeship program. In 2016, Home Trust provided
bursaries to 61 employees whose children were pursuing
postsecondary programs. This is a positive and tangible example
of how Home Trust supports our employees and their families.

We support a work-life balance, knowing that people must make
room in their lives for many competing priorities. To promote
a healthy lifestyle, Home Trust offers discounted fitness club
memberships and free at-work yoga classes to employees.
In 2016, we expanded our employee benefits to include an
employee assistance program as a valuable resource for people
who are facing personal and professional challenges.
Our commitment extends to supporting the athletic activities of
our employees and their children through the sponsorships of
community sports organizations and the funding of initiatives
for local schools, as well as by promoting involvement in
various employee sports teams. In addition, we participate in
and sponsor events that highlight healthy living and exercise,
including the Heart and Stroke Big Bike, World Wildlife Fund
Canada CN Tower Climb, Toronto Challenge and the Pure Protein
Night Race.

In 2016, Home Trust provided
bursaries to 61 employees
whose children were pursuing
postsecondary programs
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A Commitment to Our Environment

Respecting our Environment

Caring for our
environment and the world in which we live underpins our
commitment to our communities and our people. Good
environmental stewardship is a healthy combination of
daily activities undertaken by our employees and larger
corporate initiatives.

These ongoing efforts are complemented by events and initiatives
that support our goal of environmental awareness and change.
For the last several years, employees in our Toronto office have
participated in Toronto Corporate Clean-up Day, an annual event
that promotes Earth Day and brings businesses together to help
collect litter in their surrounding neighbourhoods.

We are committed to the ongoing implementation of good
environmental practices in the workplace and continue to
take part in comprehensive recycling and shredding programs
and use Forest Stewardship Council-certified paper products.
Organic waste recycling in our kitchens is strongly encouraged
to help eliminate compostable items in the garbage. As we
continue our move towards a digitized work environment,
we expect to see further reductions in paper usage across
the Company.

Caring for our communities and
employees also includes caring for
the world around us.
In 2016, employee volunteers once again turned out to
support the Nature Conservancy of Canada, a non-profit group
committed to preserving Canada’s natural heritage, by helping
to clean up an area of the Happy Valley Forest in the Oak Ridges
Moraine. For the first time, we took part in an initiative with the
Bruce Trail Conservancy, an organization dedicated to conserving
ecosystems along the Niagara Escarpment. Volunteers cleared
invasive species to make way for native pollinators such as bees
and butterflies. And, as we have for the past several years, the
Company donated one tree for each employee to Tree Canada’s
National Greening Program, helping to reforest areas devastated
by natural disaster and improve urban and public spaces.

In 2016, we donated recently retired computer equipment
to Free Geek, an organization that collects and redistributes
electronic equipment to those in need and also resells
computers to fund job training and education programs. By
diverting this equipment, electronic waste is redirected from
the landfill and we help bridge the technical divide and increase
digital literacy. This initiative hits many markers in Home Trust’s
commitment to social and environmental responsibility.
Our responsibility to the environment extends to our mortgage
business as well. We take our lending practices seriously and
require environmental assessments for large commercial
mortgages. If a potential environmental risk is identified, a
mitigation plan to address the concerns is put in place and we
must be satisfied before the mortgage is funded.

The health of our communities, people and environment
are inextricably tied together, and we will continue to make
environmentally sustainable choices and partner with
organizations that promote the environmental values we share.
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Our Commitment In Action
We undertook a number of initiatives in 2016 that brought our principles to life. Donations of

more than $550,000 to over

90 charitable organizations and 24 amateur children’s sports teams and clubs reflect our pillars of community, people and environment.
More than 200 employees donated their time and energy to a wide variety of charitable activities, supporting both large national
organizations and local neighbourhood events. Here are just a few examples of our commitment in action.

Junior Achievement

“The students seemed to enjoy
the program. They were really
engaged and had a lot of great
ideas. I was impressed with
their abstract way of thinking
and I learned a few things
myself because of this!”

Junior Achievement inspires students to understand their potential and succeed
at school and in business through volunteer activities in the classroom. Their
focus on financial literacy, work readiness and entrepreneurship is a natural fit
with Home Trust’s principles. Volunteers from Home Trust’s Winnipeg and Toronto
offices participated in the Junior Achievement program Dollars with Sense, teaching
business fundamentals and bringing practical business experiences to hundreds
of students. Home Trust was also a proud sponsor of the 2016 Junior Achievement
Governor’s Dinner, a fundraising event to
support Junior Achievement’s goal of making
a significant positive impact on young
Canadians, and held a successful networking
session for students to provide them with the
confidence and tools they need to interact in
the business world.

250+
students
taught

Habitat for Humanity
In line with our commitment to helping
underserved Canadians, we once again
partnered with Habitat for Humanity to help
low-income families realize their dream of
home ownership. Habitat for Humanity
mobilizes volunteers and community partners
to help hardworking, low income families break
the cycle of poverty through affordable home
ownership. Volunteers from our Halifax and
Toronto offices donned hardhats and tool belts to work on construction projects in
their communities, contributing to the development of our neighbourhoods in lasting
and meaningful ways.
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> 200

employees volunteered
their time and effort
to help others

“
It was great to have the
opportunity to give back to this
community in such a meaningful
way and to see the end result
really brings the experience full
circle.”

Our Commitment In

Action

(continued)

SPARK
In 2016, we launched a social recognition platform called Spark. Employees
and leaders use Spark to celebrate accomplishments and contributions
across every department. The system is peer-to-peer and non-hierarchical,
and all employees can be recognized for their achievements. Since its
introduction in July, Spark has logged more than 6,800 messages of
appreciation, lauding efforts both big and small.

100

$

thousand for
mental health
Tom Trenouth Charity
Golf Tournament
In September, Home Trust hosted
more than 145 golfers in our fourth
annual Tom Trenouth Charity Golf
Classic, honouring the memory
of a dear colleague and friend.
Through the efforts of Tom’s family,
friends, Home Trust employees and
business partners, and with a further
contribution by Home Trust, a donation
of $100,000 was made to the
Canadian Mental Health Association,
which helps people access the
community-based resources they
need to build resilience and supports
recovery from mental illness.

6,800
messages of
appreciation

Camp Ooch
In June, Home Trust supported Camp Oochigeas (Camp Ooch) by
participating in a fundraising barbeque to raise funds that enable Camp
Ooch to provide magical experiences for children coping with cancer.
Volunteers assisted with set-up
and various activities throughout
the day. Camp Ooch is a
privately-funded, volunteer-based
organization that provides kids
affected by childhood cancer
with unique opportunities for
growth through fun and enriching
experiences.

Supported

> 90

charitable
organizations
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“
I love the cause and the
event. The team I was set up
with, to sell wrist bands & raffle
tickets, was so much fun. Everyone
was pleasant. The entertainment,
the atmosphere, the venue ...
AMAZING. I cannot wait to do it
again next year.”

Our Commitment In

Action

(continued)

Nature Conservancy
of Canada
Home Trust once again supported the Nature
Conservancy of Canada (NCC), a leading
national land conservation organization that
works to protect and conserve natural areas
that sustain Canada’s plants and wildlife.
Home Trust made a monetary donation
to the NCC and employee volunteers
removed remnants of the foundation of an
abandoned building and cleaned up an area
of the Happy Valley Forest, one of the largest
remaining deciduous forests in the Oak
Ridges Moraine.

$

More than

550K

in donations to
various organizations

“The day was great overall
and I love the opportunity to give
back to such a worthy cause.
The NCC staff provided insightful
information on the habitat and
ecology of the area. They were
very knowledgeable and ready to
answer all questions.”

Blood Donor Clinic
“The event was great! Being
able to make soup for so many
individuals was an awesome
feeling. Would do it again.”

Soup Sisters
Soup Sisters is a non-profit charitable organization founded on the simple belief
that a bowl of nurturing and nourishing soup could make a tangible difference in
the lives of women and children affected by domestic violence and abuse, and
youth in crisis. Home Trust employees prepared and packaged over 80 litres of
delicious soup for distribution to Eva’s Initiatives, a Toronto shelter for homeless
youth, by the Soup Sisters organization.
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In February, the Corporate Social
Responsibility team organized a blood
drive in Toronto through Canadian
Blood Services, a national, non-profit
organization that manages the blood
supply in Canada outside Quebec.
Employees rolled up their sleeves to
donate the gift of life, supporting the
need for blood in everyday medical
care, surgeries, cancer treatment and
disease management.

“I am a volunteer for CBS and
a recipient of over 250 blood
transfusions as a young cancer
survivor. Thank you for supporting
the King & University clinic last
month by organizing a blood drive
for your company.”

Our Commitment In

Action

(continued)

Daily Bread
serves everyone
who is in need
Daily Bread Food Bank
For the past several years, our Compliance team has annually pulled together
as a group to support a different worthy cause. In November, they volunteered
for a sorting session at Toronto’s Daily Bread Food Bank’s warehouse. Daily
Bread serves everyone who is in need of food assistance and doesn’t have
enough income or resources to put food on the table, including families,
children, people with disabilities and single parents.

> 175

toys

collected and
delivered to the
CP24 CHUM Christmas
Wish Foundation

Bruce Trail
Conservancy
A group of employees from our Toronto
branch took part in an initiative
with the Bruce Trail Conservancy, a
charitable organization committed to
establishing a conservation corridor
along the Niagara Escarpment.
Volunteers spent a day removing
invasive species from an area that is
being actively managed to provide
habitat for native pollinators such
as butterflies and bees. These
efforts, along with a corporate
donation, helped support the
Conservancy’s goal of protecting the
natural ecosystem and promoting
environmentally responsible public
access to the Bruce Trail.

Festive Challenge
Once again, employees in our
Toronto office took on the
Festive Challenge, with different
departments collecting toys and
organizing games, selling treats
and hosting competitions to raise
money for in-need children in
the Greater Toronto Area. Cash
contributions were matched by the
Company, and were donated to
the Toronto Star Santa Claus Fund,
which provides disadvantaged
children with a Christmas gift box
containing warm clothing, a toy, a
book and candy. All toys collected
were delivered to the CP24 CHUM
Christmas Wish, one of the largest
distributors of toys to children in
need in the GTA.
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“Thank you for your donation, which
will go directly towards acquiring
land within the Conservation Corridor
on the Niagara Escarpment as well
as protecting the ecological integrity
of the land. For 50 years visionaries,
volunteers and donors like you have
worked diligently to support the
Bruce Trail Conservancy.”

Our Commitment In

Action

(continued)

Metro Turning Point Shelter
Our Halifax team organized a hat and mitten drive through our broker
partners, and collected new or gently used hats and mitts for donation to
Metro Turning Point Shelter, bringing some measure of comfort and warmth to
men, including veterans, who are experiencing homelessness. Metro Turning
Point provides emergency shelter and works with people who may experience
multiple barriers to accessing services, such as mental illness, addiction and
concurrent disorders.

Terry Fox Run
Once again, employees from our
Winnipeg branch joined forces to
volunteer their time and energy for
the annual Terry Fox Run, acting as
the main registration crew, manning
the donation table, organizing the
staging area and providing eventday assistance. Helping out at the
Terry Fox Run is a long-standing
tradition for our Winnipeg team –
one that honours Terry’s legacy and
offers essential support to runners
and race organizers.

Employees
across Canada
donate their
time to support
local programs

Pure Protein Night Race
Vancouver employees laced up their runners for the Pure Protein Night Race
in support of the Starlight Children’s Foundation. The race begins at sundown
and takes participants through Stanley Park in a moving celebration of light
as runners don LED headlights for a safer night run experience. Starlight
Children’s Foundation is a charitable organization dedicated to bringing hope
and joy to children with serious illness through entertainment therapy and
family adventure programs.
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Save on Meats
Token Program
In 2016, members of our Vancouver
team participated in two events
through the Save on Meats Token
Program – a group breakfast and the
Greasy Spoon Supper Series. Save
on Meats is a restaurant in downtown
Vancouver where patrons enjoy a
meal and purchase tokens which
they can then hand out to those in
need. The tokens are redeemable for
a hot breakfast sandwich at Save on
Meats. This program helps Vancouver’s
most vulnerable population and
provides an important opportunity for
personal interaction between donors
and recipients.

Our Commitment In

Action

(continued)

Yoga at Home
Home Trust continued to offer free lunchtime yoga to employees, led by a longtime Home Trust employee who is a certified yoga instructor. A relaxing balance
of Hatha, Yin and Restorative Yoga, classes present an opportunity for
participants to take a peaceful and refreshing break in the midst of their busy
workday. This initiative is well-aligned with our commitment to the health and
wellbeing of our employees.

25

members of our
Toronto team climbed
aboard the Heart and
Stroke Big Bike

“Awesome event, I loved it!
I am very proud of our company.
I love how we as employees
can be involved and show our
support.”

Tree Canada

Heart and Stroke Foundation Big Bike
25 members of our Toronto team climbed aboard the Heart and Stroke Big
Bike and pedaled through the streets of downtown Toronto to raise money
and awareness for this worthy cause. Riders literally stop traffic to help fund
research that saves lives and supports heart disease and stroke survivors
and their families. This event is also a great team-building exercise and helps
to promote a healthy lifestyle for our employees.
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For the third year in a row, Home
Trust supported Tree Canada with
a $10,000 donation through the
National Greening Program. This
volunteer-based organization seeks
to bolster Canada’s urban forests
and inspire people to participate in
community greening. In addition to
the restoration of forests and wildlife
habitats, trees planted through the
National Greening Program contribute
to cleaner air, soil and waterways.

Our Commitment In

Action

(continued)

Covenant House
For the third year in a row, Home Trust employees came together to support
Covenant House Toronto, Canada’s largest homeless youth agency dedicated
to providing a wide range of services and support under one roof. Volunteers
spent a day working on Covenant
House’s roof garden, serving lunch
and preparing dinner for youth
staying in the shelter, and organizing
the clothing and food banks. Home
Trust also made a donation to
Support the House for the Day,
providing services to over 200
youth in the shelter, the transitional
housing program and drop-in centre.

“We are incredibly grateful
to have the support of Home Trust.
As Canada’s largest homeless
youth agency, Convenant House
Toronto changes lives by providing
the widest range of services and
support under one roof.”

$50,000
donated
to Canadian
Red Cross

Scotiabank Toronto
Waterfront Marathon
More than 25 runners from Home
Trust took to the streets of Toronto
in the 2016 Scotiabank Waterfront
Marathon. This year, our team
joined the fight against cancer by
supporting the Canadian Cancer
Society, raising funds for leading-edge
cancer research, prevention, health
promotion, and advocacy and support
services for people living with cancer.

200

youth benefit
from volunteer
efforts
Fort McMurray Fire Relief
When devastating forest fires struck Fort McMurray in 2016, Home Trust and its
employees sprang into action. Our Calgary team shopped for necessities for people
affected by the fire and drove a truck filled with supplies to Fort McMurray. Our
businesses took steps to assure our customers in the area that Home Trust would
offer early redemption of investments without penalty for customers experiencing
extreme hardship and mortgage payment relief as needed, and we distributed
10,000 prepaid Mastercards to people affected by the fires in connection with a
Canadian Red Cross disaster relief initiative.
Home Trust also made a corporate donation
of $50,000 to the Canadian Red Cross.
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Our Commitment In

Action

(continued)

60

employees ran/
walked in support of
Toronto Challenge
Toronto Challenge
60 employees from our Toronto office came together with their families to
form the Home Run Team and participate in a 5k run/walk through the
streets of Toronto in support of the Toronto Challenge. For 25 years, the
Challenge presented by MonsterMortgage.ca has raised funds for non-profit
organizations that improve the quality of life for seniors in the community.

Bowl for Kids
Members of our Calgary team had
a fun-filled time in their bowling
shoes for Bowl for Kids, an annual
bowl-a-thon that champions programs
for children and youth. Through a
corporate donation, Home Trust was
also proud to be a main sponsor of
the event. Proceeds are donated to
Big Brothers and Big Sisters of Calgary
and Area, and support mentoring
programs in schools and communities.

World Wildlife Federation
Canada CN Tower Climb
Members of our Toronto office conquered Canada’s tallest landmark and
climbed the CN Tower in support of the World Wildlife Federation Canada. The
WWF-Canada tackles major conservation issues to help safeguard the habitats
of hundreds of species and continues to make progress towards habitat
sustainability. Tackling it one step at a time, our team placed 4th overall for
most funds raised for this worthy cause.

24

amateur children’s
sports teams and
clubs supported

“Sincere thanks to Home
Trust for its continued generous
support in the furtherance of its
program to develop sports among
youths.”
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Branches

Affiliates
This Public Accountability Statement includes information on
Home Trust Company and its wholly owned subsidiary, Home
Bank, and is available in print and online at www.hometrust.ca.

Taxes paid in 2016
Ontario

Number of
part-time
employees

34,679,779

Ontario

875

27

1,281,669

Alberta

18

0

Alberta		1,257,157

British Columbia

18

0

Quebec		1,050,888

Quebec

13

0

Nova Scotia		

Nova Scotia

11

0

4

0

939

27

British Columbia		

$

Number of
full-time
employees

686,034

Manitoba		161,174

Manitoba

Provincial Taxes Total

$ 39,116,701

Total Employees

Federal Taxes Total

$ 50,366,879

Total Taxes Paid

$ 89,483,580

at December 31, 2016
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Total Canadian Business Financing
Authorized and advanced during the year ended December 31, 2016

$25,000–$99,999*
Clients

$100,000–$249,999
Advanced Amount

Province

Advanced Amount

Alberta

$

0

0

$

429,249

2

$

3,286,759

8

British Columbia

$

0

0

$

693,517

4

$

846,654

2

Manitoba

$

0

0

$

0

0

$

0

0

Ontario

$

5,576,418

94

$

31,808,386

182

$

68,591,176

188

Quebec

$

0

0

$

1,146,549

6

$

5,012,267

13

Saskatchewan

$

0

0

$

0

0

$

0

0

Other

$

0

0

$

923,063

5

$

5,832,330

15

Total

$

5,576,418

94

$

35,000,763

199

$

83,569,187

226

$500,000–$999,999
Clients

Clients

$250,000–$499,999
Advanced Amount

$1,000,000–$4,999,999
Advanced Amount

Clients

Clients

>= $5,000,000

Province

Advanced Amount

Advanced Amount

Clients

Alberta

$

16,771,767

22

$

16,403,330

10

$

19,904,554

2

British Columbia

$

779,426

1

$

37,712,485

16

$ 169,697,035

9

Manitoba

$

0

0

$

0

0

$

34,222,948

3

Ontario

$

135,275,497

193

$ 355,992,568

185

$ 743,170,589

65

Quebec

$

22,920,218

31

$ 122,662,915

52

$ 231,640,833

19

Saskatchewan

$

0

0

$

5,964,868

Other

$

3,366,249

4

$

Total

$

179,113,157

251

2

$

30,213,182

2

40,786,449

19

$

86,285,508

5

$ 579,522,614

284

$1,315,134,648

105

Total Exposure
Province

Advanced Amount

Clients

Alberta

$

56,795,658

44

British Columbia

$

209,729,117

32

Manitoba

$

34,222,948

3

Ontario

$ 1,340,414,634

907

Quebec

$ 383,382,782

121

Saskatchewan

$

36,178,050

4

Other

$

137,193,598

48

Total

$ 2,197,916,788

1,159

The ‘Other’ Province Category
includes the following:
New Brunswick
Newfoundland and Labrador
Nova Scotia
Nunavut
Prince Edward Island		

* Home Trust did not issue debt financing between $0 and $24,999 to firms in Canada during the period under review.
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Directory
Home Trust Company Branches
Toronto

Vancouver

Montreal

145 King Street West
Suite 2300
Toronto, Ontario
M5H 1J8

200 Granville Street
Suite 1288
Vancouver, British Columbia
V6C 1S4

2020 Boul. Robert-Bourassa
Suite 2420
Montreal, Quebec
H3A 2A5

Calgary

Halifax

Winnipeg

517 – 10th Avenue SW
Calgary, Alberta
T2R 0A8

1949 Upper Water Street
Suite 101
Halifax, Nova Scotia
B3J 3N3

201 Portage Avenue
Suite 830
Winnipeg, Manitoba
R3B 3K6

Oaken Financial Stores
Toronto

Calgary

145 King Street West
Concourse Level
Toronto, Ontario
M5H 1J8

517 – 10th Avenue SW
Calgary, Alberta
T2R 0A8
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Tel: 1-855-OAKEN-22 (625-3622)
Email: service@oaken.com

