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Home Trust Company is a wholly owned subsidiary of Home Capital Group Inc., a public company traded on the Toronto Stock Exchange under 
the symbol HCG. Home Trust is a federally regulated trust company offering residential and non-residential mortgage lending, securitization of 
insured residential fi rst mortgage products, consumer lending and credit card services. In addition, Home Trust offers deposits via brokers and 
fi nancial planners, and through its direct to consumer deposit brand, Oaken Financial. Home Trust also conducts business through its wholly 
owned subsidiary, CFF Bank. Licensed to conduct business across Canada, Home Trust has offi ces in Ontario, Alberta, British Columbia, Nova 
Scotia, Quebec and Manitoba.
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DEPOSIT INVESTMENTS

Home Trust provides a broad range of deposit investment services through its extensive deposit broker network. In addition, 
Home Trust’s direct-to-consumer brand, Oaken Financial, offers a suite of deposit products and provides customers with a 
secure alternative to manage their savings independently. With effi cient, personal service and competitive rates, Home Trust 
and Oaken Financial offer a number of solutions to meet the long term and short term needs of investors looking to diversify 
their portfolios.

MORTGAGE LENDING

Home Trust is one of Canada’s leading mortgage lenders, focusing on homeowners who typically do not meet all the lending 
criteria of traditional fi nancial institutions. By offering a range of mortgage products, Home Trust is uniquely positioned to 
provide fi nancial solutions to meet the needs of thousands of Canadians. With a proprietary lending approach, comprehensive 
borrower profi ling and fl exible alternative options, Home Trust is a one-stop shop for borrowers and mortgage brokers. Home Trust 
is also a provider of commercial fi rst mortgages to high-quality borrowers in selected markets across Canada.

CONSUMER LENDING

Home Trust’s Equityline Visa program brings the advantages to cardholders of accessing the equity they have built in their homes 
together with the features and convenience of a Gold Visa card. The Company also offers deposit-secured credit cards for 
individuals who wish to build or re-establish a positive credit history, as well as unsecured cards under Home Trust’s brand 
name. Home Trust’s retail Credit Services provides installment fi nancing for customers making purchases from established 
businesses. PSiGate, a wholly owned subsidiary, offers electronic card-based payment services to merchants who conduct 
business primarily on the Internet.

VISION, MISSION AND VALUES

In 2015, the Company relaunched its Vision, Mission and Values in concert with its evolving service delivery commitments to its stakeholders. 

Our Vision
 To be the market leader in 
alternative-based fi nancial services 
solutions to Canadians.

Our Mission
We believe every Canadian deserves a 
home and the opportunity to prosper.

Our Corporate Values (PROSPER)
Passion 
Risk awareness 
Optimism 
Service 
Professionalism 
Ethics 
Respect 
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Three Decades of Success
As I reflect on the past year at Home Trust, I am filled 
with pride at all that our team has accomplished. We 
continued to build Canada’s leading alternative lender 
and opened the door of home ownership to many of those 
who may have otherwise been denied it. We have grown 
our complementary businesses and expanded our product 
offerings. Our deposit business continued to flourish 
through various diversification initiatives launched over the 

past few years, including Oaken Financial. We acquired CFF Bank, which will provide new opportunities for development and growth. And we continued 
to strengthen the organization, focusing on risk while retaining our nimble, entrepreneurial culture. 

For 30 years, we have been committed to providing Canadians with the opportunity to realize their dreams. We have built a successful business serving 
the underserved segment of the financial services market, tailoring our products and services to meet the needs of this community – small business 
owners or self-employed individuals who might not fit traditional lending criteria, new Canadians with limited credit history, and people with bruised 
credit who are ready and able to rebuild a good credit profile. This has been the backbone of our company for three decades, and will continue to be 
the core of our business even as we explore new opportunities and grow our complementary services.

Our Inspiration
While Home Trust has experienced strong growth and financial success over the years, we are mindful that the key drivers of our evolution as 
a company are the people and the communities that we serve. It is this overarching fact that inspires us to do better every day – better for our 
communities, our people and our environment. And it is our determination to do better that informs our three pillars of corporate social responsibility.

Building Strong Communities
Home Trust and its employees support our communities through a wide range of charitable donations, sponsorships and volunteer efforts that align 
with our commitment to promoting financial literacy, serving the underserved and our belief in every Canadian’s right to a home and the opportunity 
to prosper. From teaching school kids about financial literacy and talking to young adults about the dangers of social media to working at a shelter for 
homeless youth and building homes for the less fortunate, we know that, together, we can make a positive difference in the lives of others. 

Investing in Our People
At Home Trust, we recognize that our most important asset is our people, and we focus on attracting and retaining top talent. We work hard to foster 
a positive environment where employees feel engaged and valued, where they can expand their knowledge base and where they find opportunities for 
career development and growth while maintaining a work life balance. In 2015, we relaunched our vision, mission and values, and employees were 
invited to help shape how our values are embedded in our corporate culture, recognizing that everyone at Home Trust has a role to play in bringing our 
corporate values to life. 

Caring for Our Environment 
Environmental responsibility extends to all areas of our business, from small personal efforts to company-
wide initiatives. Simple measures such as printing double-sided documents, or choosing to not print at 
all, can add up to big savings for the environment and the bottom line. This is just one example of how 
employees make green choices on a day-to-day basis. These countless individual efforts, together with 
larger corporate contributions such as our donation of a tree for each employee to Tree Canada’s National 
Greening Program, reflect our significant commitment to environmental stewardship. 

Doing What’s Right
In 2015, we donated more than $465,000 to various charitable organizations, large and small, 
participated in initiatives that reinforce our three pillars of corporate social responsibility, and supported 
our employees as they volunteered their time and energy for numerous worthy causes. Home Trust 
employees don’t hesitate to step up when it comes to pulling together for a good cause, and I am proud 
of everyone on our team for their compassion and commitment. From taking part in company-organized 
events to volunteering on their own time, I am inspired by the energy and drive of our people when it 
comes to doing what’s right.

Although we increased the amount of charitable contributions by 80% over the previous year and 
expanded the reach of our corporate social responsibility initiatives, we continue to look for ways to 
advance our agenda of caring for our communities, our people and our environment. I look forward to 
2016 with optimism as we continue to focus on opportunities where we can truly make a difference. 

Message from 
Martin Reid

MArTIN rEId, PrESIdENT



2

A Commitment to  
 Our Communities
We recognize the importance of contributing to our communities through corporate 
commitment and employee fundraising efforts. We invest in communities through a variety 
of charitable donations and sponsorships, and are proud to partner with organizations 
whose focus aligns with our principles – financial literacy, an entrepreneurial culture, 
serving the underserved and our belief in every Canadian’s right to shelter.

• Promoting financial literacy
• Serving the underserved
• Supporting every Canadian’s right to shelter and a home

A Commitment to  
 Our Employees
We strive to attract top talent and create a workplace where people feel engaged, inspired, 
challenged, proud and respected. To that end, we focus on all aspects of the employee 
experience, including rewards and recognition, communication, leadership, culture, 
professional and personal growth, accountability and performance, and corporate 
social responsibility. Our outstanding team of employees demonstrates integrity and 
commitment every day.

• Providing a rewarding and engaging experience for employees
• Valuing integrity and ethical behaviour
• Ensuring a safe and healthy work environment

A Commitment to  
 Our Environment
Environmental responsibility is a vital component of being a good corporate citizen. 
We strive to implement environmentally sustainable business practices that reduce our 
impact on the environment. We achieve this through employee awareness programs, 
encouraging employees to make green choices, and by supporting business practices and 
participating in initiatives that benefit the environment in practical and meaningful ways.

• Upholding sustainable business practices
• reducing energy consumption and greenhouse gas emissions
• developing partnerships to conserve Canada’s natural heritage

Our Pillars of Corporate Social Responsibility
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A Commitment to 

 Our Communities
Supporting our Community
At its heart, Home Trust is a company focused on supporting the communities it serves. Through its core 
mortgage lending business, Home Trust offers an alternative to the major banks by serving Canadians who do 
not fit a traditional credit profile, but who are dependable and responsible customers nonetheless. 

Most of our customers usually fall into one of a few groups:

• Small business owners who cannot prove enough income to qualify with a major bank

• New immigrants to Canada who do not have a credit history

• Canadians with former credit difficulties that have since been resolved

We are involved at the ground level in helping to build communities by providing people who might not otherwise be able to obtain financing 

elsewhere with the opportunity for home ownership. We believe that each customer is unique, and we take a personalized approach when 

reviewing mortgage applications and in our underwriting process. 

For three decades, we have been committed to providing Canadians with a choice 

when it comes to buying a home and over the years we have added complementary 

businesses such as credit cards to our offering. 

At Home Trust, we understand that many Canadians face obstacles to obtaining the 

credit they need. Our secured Visa credit card offers customers a great way to build 

or re-build their credit history, helping them to get back on their feet when they need 

it the most. We also offer the Equityline Visa credit card to homeowners who can use 

the equity in their homes to help consolidate higher-interest debt, help with a business 

start-up or operating costs, or manage everyday expenses. 

We are involved at the ground 
level in helping to build 
communities by providing 
people who might not otherwise 
be able to obtain financing 
elsewhere with the opportunity 
for home ownership. 

Working together to help spruce up Camp Oochigeas.
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A Commitment to Our Communities

We have expanded our line of investment products through various deposit diversification initiatives. To provide Canadians with a secure 

alternative for saving and investing their money, we launched Oaken Financial, a direct-to-consumer brand offering highly competitive 

rates on GICs and savings accounts. We believe that affordable options for saving should be available to all Canadians. The Oaken savings 

account offers attractive daily interest rates and has no monthly fees, minimum balances or transaction limits – customers have choice and 

flexibility with their money. Oaken also has a range of deposit products to help investors diversify their portfolios and earn a strong return 

on a secure investment.

Our vision is to be the market leader in alternative-based financial services solutions 

to Canadians. This means more than just offering the best products and services – it 

also means providing those products and services in the best possible way. Employees 

in all areas of our business help our customers find the flexible solutions to meet their 

needs. Many of our customers are new Canadians, and we have a dedicated team to 

help them understand our products, answer their questions and provide them with 

support in more than 40 languages. 

At all times, we are mindful that our services are provided in a way that respects the 

dignity and independence of people with disabilities. All of our offices are mobility-

assisted, including our Oaken stores located in Calgary and Toronto. Many of our 

services are available online or by telephone, providing customers with the option to 

handle their business with Home Trust from wherever they choose at their convenience. 

We continue to offer mobile deposit services in Calgary, providing customers, regardless 

of age or mobility, with a convenient option to conduct business in-person with a Home Trust representative in the comfort of their own homes. 

The mobile deposit specialist pilot project was launched in 2013, with an additional specialist hired in 2015 to support this initiative. 

Being the leading alternative provider of financial services in Canada gives Home Trust a direct way to build communities through its business, 

but it is not the only way. A key component to strengthening the community is through education. By funding a number of scholarships, 

we assist talented students to pursue or continue their studies. The Home Capital Scholarship in Honour of John J. ruffo at the University 

of Toronto’s rotman School of Management was established in memory of a long-time director of Home Capital. This scholarship attracts 

matching funds in perpetuity from the University of Toronto and the province of Ontario. The debbie Simon Award for Excellence in Human 

resources at George Brown College in Toronto was created to honour a late colleague who was Vice President of Human resources and is 

awarded to a student who demonstrates strong commitment and leadership skills. 

We have also established the Home Trust Company Scholarships in support of current or former crown wards through the Children’s Aid 

Foundation. These scholarships are awarded to five students who need financial support to access higher education, helping them overcome 

significant disadvantage to reach their academic goals.

We have also taken a greater role in supporting our communities by expanding our corporate commitment and fundraising efforts. We have 

focused on volunteer events, charitable donations and sponsorships that speak to our principles of financial literacy, serving the underserved 

and our belief in every Canadian’s right to shelter. These initiatives align with the long-standing philosophy of our core business, and support 

Home Trust’s continued investment in our future. 

Our vision is to be the market 
leader in alternative-based 

financial services solutions to 
Canadians. This means more 

than just offering the best 
products and services – it 

also means providing those 
products and services in the 

best possible way.
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A Commitment to 

 Our Employees
Investing in our People 
Having the right people in the right positions is the foundation for any company’s progress, and Home Trust is 
no exception. Our people are our most important asset.

We recognize that the main reason for our success is our dedicated team of employees who bring their enthusiasm and vision to work every 

day. Our focus on serving Canadians who are not well-served by other financial institutions is reinforced by employees who understand and 

appreciate Home Trust’s unique role in the marketplace. 

We begin by recruiting the best people for our team. Their Home Trust experience 

starts with a comprehensive orientation program including a group meeting with the 

President, and continues with in-depth training and mentoring to help further their 

careers. We understand the importance of providing employees with the tools they 

need to develop their skills and be effective in their roles. Our New People Managers 

Onboarding Program supports employees who are new to management with a 

comprehensive step-by-step plan to guide them and ensure their success. This initiative 

aligns existing talent with our strategy, and affords senior management the opportunity 

to identify employees for future leadership roles, and provide them with training and 

coaching to help them reach their full potential. 

Ongoing learning is an important component of a rewarding and successful career. Home Trust provides unlimited eLearning opportunities 

to employees through an online tool offering thousands of courses in technology, communication, leadership and business skills. In 2015, 

in-person leadership training sessions were held for all people managers to support transformational change in the Company. 

Our focus on serving Canadians 
who are not well-served by 
other financial institutions is 
reinforced by employees who 
understand and appreciate 
Home Trust’s unique role in  
the marketplace. 

Martin reid addressing employees at the launch of Home Trust’s new vision, mission and values.
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Although we encourage employees to develop their skills and knowledge, we support 

a work-life balance, knowing that people must make room in their lives for themselves 

among many competing priorities. To promote a healthy lifestyle, Home Trust offers 

discounted fitness club memberships and free at-work yoga classes to employees. 

Our commitment extends to supporting the athletic activities of our employees and 

their children through the sponsorships of community sports organizations and the 

funding of initiatives for local schools, as well as by promoting participation in various 

employee sports teams. Social wellbeing is also important, and we have an active 

Social Committee that organizes events throughout the year to foster camaraderie 

among the employees and offers discounted admission to events and attractions that 

everyone can enjoy together. 

While we have many programs in place to support our employees’ growth and 

personal development, we also provide an opportunity for youth to gain valuable work 

experience. We have a robust paid summer employment program for students, many of whom return year after year to Home Trust. These 

young people benefit from an exposure to the business world that enhances their future employment prospects and serves them well in their 

eventual careers. 

In addition, Home Trust offers a bursary program to employees with children who are enrolled in an institute of postsecondary learning. In 

2015, Home Trust provided bursaries to 54 employees whose children were pursuing postsecondary programs. This is a positive and tangible 

example of how Home Trust supports our employees and their families. 

We are committed to making Home Trust not just a great place to work, but the best place to work. We listen to our employees and take their 

feedback seriously, and we have worked diligently to improve employee communication and strengthen our culture. To that end, we introduced 

regular town hall meetings to foster deeper connections and conversations between employees and the senior leadership team. 

2015 was a year of transformation for Home Trust. We embarked on a journey of change to strengthen our business and our partnerships, and 

we also rolled out our new vision, mission and values which were developed to help redefine who Home Trust is and what we stand for. 

We held a company-wide event to reignite our culture and introduce our vision, mission and values to all employees. The executive team hosted 

this interactive session and shared personal stories that align with our values of passion, risk awareness, optimism, service, professionalism, 

ethics and respect to help bring these principles to life. The feedback on this event was very positive, and further discussion sessions were held 

where employees were invited to help shape what our values will look like in action.   

With Home Trust’s remarkable growth in recent years, and with hundreds of new employees, it is vital that we all have a clear picture of our 

vision, mission and values, and that we share a common goal. As a result of the exchange of ideas and open dialogue with employees, we 

can embed their perspectives into future initiatives that will drive positive, constructive change. This is an essential part of our continued 

commitment to our employees. 

Social wellbeing is also 
important, and we have an 

active Social Committee that 
organizes events throughout 

the year to foster camaraderie 
among the employees and 

offers discounted admission 
to events and attractions that 
everyone can enjoy together. 

A Commitment to Our Employees
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A Commitment to 

 Our Environment
Respecting our Environment
A fundamental part of supporting our communities and our employees also involves caring for the world in 
which we live. We believe that good environmental stewardship is a healthy combination of small, personal 
initiatives and larger corporate programs. 

We are committed to the ongoing application of good environmental practices in the workplace. We continue to engage in comprehensive 

recycling and shredding programs and use Forest Stewardship Council-certified paper products. Subsequent to year-end, Home Trust’s parent, 

Home Capital Group, made the move to 100% post-consumer waste (PCW) paper for its 2015 Annual report, resulting in a substantial 

savings in trees, water, waste and energy compared to the 30% PCW paper used in prior years. 

We encourage landfill waste reduction through organic waste recycling in our kitchens to help eliminate compostable items in the garbage. Our 

continued move to a digitized work environment further reduces paper usage across the Company. Electronic waste is diverted from landfills 

through the ongoing donation of used computer equipment, prolonging its life and diminishing its impact on the environment. 

These continuing efforts are complemented by organized events and initiatives that support our commitment and promote environmental 

awareness. 

For a number of years, employees in our Toronto office have participated in Toronto Corporate Clean-up day, an annual event that promotes 

Earth day and brings businesses together to help collect litter in their surrounding neighbourhoods. In 2015, employee volunteers once again 

turned out to participate in a program with the Nature Conservancy of Canada, a non-profit group committed to preserving Canada’s natural 

heritage. In further efforts to support the environment, and in honour of National Tree day, the Company donated one tree for each employee to 

Tree Canada’s National Greening Program, helping reforest areas of British Columbia impacted by devastating wildfires in 2015. 

Through our involvement with organizations that share our environmental values and our daily efforts to incorporate green practices and reduce 

waste, we help make a positive impact in our communities and the world around us.  

Volunteering with the Nature Conservancy of Canada to help preserve the Niagara Escarpment.
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Tom Trenouth Charity  
Golf Tournament
Golfers enjoyed a great day on the course while 
raising money for a worthy cause when Home Trust 
proudly hosted the third annual Tom Trenouth Charity 
Golf Classic in September, honouring the memory of 
a dear colleague and friend. Through the efforts of 
Tom’s family, friends and Home Trust employees, and 
with a further contribution by Home Trust, a donation 
of $109,000 was made to the Canadian Mental 
Health Association which promotes mental health 
and supports the resilience and recovery of people 
experiencing mental illness. 

Junior Achievement  
of Canada
Junior Achievement is Canada’s largest youth business 
education organization and is a natural fit with Home Trust’s principles 
of promoting financial literacy and fostering an entrepreneurial culture. 
Volunteers from Home Trust’s Winnipeg and Toronto offices participated 
in Junior Achievement programs including Grade 8 Economics for Success 
and Grade 7 Dollars with Sense, teaching business fundamentals and 
bringing practical business and personal academic experiences to 
hundreds of students. Home Trust was also a proud sponsor of the 2015 
Junior Achievement Governor’s Dinner, a fundraising event to support 
Junior Achievement’s goal of making a significant positive impact on young 
Canadians through interactive and engaging programs focused on financial 
knowledge, work readiness and entrepreneurship. 

Our Commitment in Action
In 2015, Home Trust increased its financial contribution by more than 80% over the prior year, donating over $465,000 to a variety of 
worthwhile causes. In addition to financial support, we also participated in a number of volunteer activities that exemplify our three pillars of 
corporate social responsibility: our communities, our employees and our environment. 

$109 
thOusAnd 

fOr mentAl
h e A lt h

Amazing experience, had a  
great day with the class.“

250+ 
students

tAuGht

YMCA
Home Trust’s Compliance Department once again put its expertise to 
work for young people in the YMCA’s Jobs for Youth program, delivering 
social media training to approximately 200 young adults over six sessions, 
emphasizing the importance of online privacy and security. Participants 
learned about how careless use of social media could lead to everything 
from cyberbullying and identity theft to adverse consequences for future 
employment. 



Our Commitment in Action
Camp Oochigeas
In June, Home Trust volunteers supported Camp 
Oochigeas (Camp Ooch) by participating in a fundraising 
barbeque and helping to ready camp facilities in 
preparation for hundreds of kids who attend camp 
through the summer. Camp Ooch is a privately-funded, 
volunteer-based organization that provides kids with and 
affected by childhood cancer with unique opportunities 
for growth through fun and enriching experiences. 
Volunteers spent a day painting, gardening and providing 
manual labour to help ready the Muskoka-based camp 
for another magical summer. 

the entire experience was exceptional –  
I am proud to work for home trust. “

Habitat for Humanity
Habitat for Humanity mobilizes volunteers 
and community partners to help 
hardworking, low income families break the 
cycle of poverty through affordable home 
ownership. Their vision of a world where 
everyone has a safe and decent place to live 
is reiterated in Home Trust’s mission: We 
believe every Canadian deserves a home 
and the opportunity to prosper. In 2015, 
Home Trust made a monetary contribution 
and volunteers donned their hardhats to 
work on a Habitat for Humanity construction 
project to help a number of families move 
into homes of their own. 

habitat for humanity  
crew and staff are so 
friendly and helpful.  

Would surely volunteer 
again for this event! 

“ Blood Donor Clinic
In March, the Corporate Social Responsibility team organized a blood drive in 
Toronto through Canadian Blood Services, a national, non-profit organization 
that manages the blood supply in Canada outside Quebec. Employees rolled up 
their sleeves to donate the gift of life, supporting the need for blood in everyday 
medical care, surgeries, cancer treatment and disease management. 

9
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Our Commitment in Action

Terry Fox Run – Winnipeg 
Employees of Home Trust’s Winnipeg branch volunteered their time and 
enthusiasm for the Annual Terry Fox Run, providing event-day support for 
this worthwhile cause. For the past several years, our Winnipeg team has 
joined in celebrating Terry Fox’s legacy by lending a helping hand at this 
annual event, handling registrations, collecting funds that have been raised 
and providing assistance to the runners and organizers where needed. 

Soup Sisters
Soup Sisters and Broth Brothers is a non-profit charitable organization 
dedicated to providing comfort through the making, sharing and donating 
of soup. Volunteers make nurturing and nourishing soups for women and 
children affected by domestic violence and abuse, and youth in crisis. 
In June, Home Trust employees prepared and packaged a large batch of 
delicious soup for distribution to a Toronto shelter by the Soup Sisters 
organization.

I really enjoyed the event and being able to socialize 
with colleagues. It was well organized and the 

organizers were helpful and friendly.
“

Annual Report Eco Savings
Home Capital Group, the parent of Home 
Trust, moved to Canadian-made, 100% 
post-consumer waste (PCW) paper for its 
annual report in 2015. Compared to the 
paper used in previous years which was 
30% PCW, this change saved 62 trees, 
more than 26,000 US gallons of water and 
nearly 10,000 pounds of 
carbon dioxide, without 
compromising quality. 62 

trees
sAVed

Nature Conservancy of Canada
For the 4th year in a row, Home Trust supported 
the valuable efforts of the Nature Conservancy 
of Canada (NCC), a non-profit organization that 
works to protect and conserve areas of natural 
heritage for their intrinsic value and for the benefit 
of future generations. Home Trust made a monetary 
donation to the NCC and employee volunteers 
further contributed to this worthwhile cause by 
clearing invasive species in the Niagara Escarpment, 
supporting the conservation of this area of natural 
diversity in southern Ontario. 

Very rewarding. I learned a lot  
and had fun doing it. “
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Our Commitment in Action

Ronald McDonald House
In August, the Compliance team 
participated in Ronald McDonald House’s 
Home for Dinner program by planning, 
preparing and serving dinner to over 100 
residents of Ronald McDonald House 
Toronto. Established in 1981, Ronald 
McDonald House Charities Toronto 
provides a ‘home away from home’ for 
seriously ill children and their families 
to heal better together. The Home for 
Dinner program offers help and relief to 
families, providing them with a healthy 
home-cooked meal after a long day 
at the hospital.

100+ 
dInners
serVed

Covenant House
Home Trust employees came together once again to help out at Covenant 
House Toronto, Canada’s largest homeless youth agency dedicated to 
providing a wide range of services and support under one roof. Home Trust’s 
monetary donation to the One Day of Shelter program provided up to 94 kids 
with shelter, food, clothing, hygiene supplies and counselling for 24 hours. In 
addition, employee volunteers spent a day working on Covenant House’s roof 
garden, serving lunch and preparing dinner for youth staying in the shelter, 
and organizing the clothing and food banks. 

It was an eye-opening experience  
and I really enjoyed myself.“

Yoga at Home
In 2015, Home Trust’s Toronto office began 
offering free lunchtime yoga classes to 
employees, led by a long-time Home Trust 
employee who is a certified yoga instructor. 
The classes are a soothing blend of Hatha, 
Yin and Restorative Yoga where participants 
enjoy a gentle and uplifting break in the midst 
of their busy workday. This initiative supports 
the health and wellbeing of employees, which 
is a fundamental part of the Company’s 
commitment to them.



12

Our Commitment in Action
Tree Canada 
For the second year in a row, Home Trust 
donated a tree for each employee to Tree 
Canada. Through its National Greening 
Program, Tree Canada performs mass 
seedling plantings across the country 
where there is a need for reforestation.  
In 2015, Home Trust directed its donation 
to help reforest areas  
of British Columbia hit 
hardest by devastating 
wildfires. 900 

trees
dOnAted

Christmas Cheer
Employees at Home Trust’s Calgary, Vancouver and Toronto offices took part in various initiatives to help bring Christmas cheer to in-need 
children and families over the holiday season. 

Calgary As in past years, members of our Calgary office collected toys, socks and mittens, 
and raised a cash contribution, matched by the Company, to donate to kids at Hull Services, 
a non-profit organization that provides integrated services for children, youth and families 
who experience emotional and psychological disorders, behavioural problems, mental illness 
and family breakdown. The Calgary team sponsored children aged 9 to 12, who were living in 
residential care at Hull Services and awaiting foster homes. Employees selected toys from a wish 
list, wrapped the gifts and delivered them, along with the cash donation, before Christmas day. 

 
Vancouver Employees in our Vancouver branch came together over the holidays to sponsor a 
local family with three young children. Through personal cash donations, which were matched 
by Home Trust, and generous gift contributions, the team helped make Christmas bright with 
presents for the children and their parents, running shoes for each child, a tablet for the family 
and a grocery gift card. Every member of the branch pitched in to help wrap the gifts and deliver 
them to the family in time for Christmas morning. 

 
 
Toronto Once again, employees in our Toronto office took on the Festive Challenge, collecting 
toys and organizing games, races and crazy contests to raise money for in-need children in the 
Greater Toronto Area. Cash contributions were matched by the Company and were donated to 
the Toronto Star Santa Claus Fund, which provides disadvantaged children with a Christmas 
gift box containing warm clothing, a toy, book and candy. All toys collected were delivered to the 
CP24 CHUM Christmas Wish, one of the largest distributors of toys to children in need in the 
GTA. In addition to these initiatives, the Visa Operations group sponsored a family through the 
Hospital for Sick Children in Toronto, raising funds for Christmas gifts for an in-need family with 
a child in care at Sick Kids. 

One Walk to Conquer Cancer
In September, Home Trust employees joined forces with thousands of 
other people to walk 25 kilometers through the streets of Toronto to 
raise money for the One Walk to Conquer Cancer benefiting the Princess 
Margaret Cancer Centre. This event is a great opportunity for employees to 
come together as a team and be part of a movement focused on changing 
the future for those affected by cancer. 
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Our Commitment in Action

Children and Youth
As the leaders of tomorrow, young people have a special 
place in our charitable efforts. We are dedicated to providing 
financial aid and volunteer hours to support youth in crisis 
and promote children’s health and wellbeing, as well as 
sponsoring programs that encourage childhood learning and 
development. During the past year, we have contributed to 
organizations and events that focused on helping vulnerable 
children and youth such as 5 Days for the Homeless, Youth 
Without Shelter, Kids Help Phone, Eva’s Initiatives for 
Homeless Youth, Covenant House, Children’s Aid Society 
and Saving Station Foundation. We have also helped provide 
the tools for educational success and physical development 
to underprivileged kids through donations to Kids Now to 
mentor vulnerable youth in grades 7 and 8, Pathways to 
Education to help kids in low-income communities graduate 
from high school, Bikes for Kids, an organization that 
gives bikes to children in need, The Hammer Band, which 
provides at-risk youth with free musical instruction and the 
Montreal Canadiens Children’s Foundation whose focus is 
on providing disadvantaged kids with access to sports and 
leisure activities. As the physical and mental health of all 
kids is of paramount importance, Home Trust is proud to 
support numerous organizations devoted to supporting and 
empowering children and youth, including the KidsAbility 
Foundation, the Etobicoke Children’s Centre, Lynwood 
Charlton Centre, Turning Point Youth Services and the Kinark 
Foundation. 

Broader Community Engagement
In addition to the many events organized through the year by Home Trust and the Corporate Social Responsibility Committee, we 
undertake a broad range of other volunteer and fundraising efforts that demonstrate our commitment to charitable engagement. 

Health Care
We are committed to supporting health research, education 
and promotion, and donate funds to a range of organizations 
that share the common goal of advancing health care in our 
communities and across the country. In 2015, Home Trust 
contributed to large national charities such as the Canadian 
Cancer Society, March of Dimes and the Leukemia and 
Lymphoma Society as well as local organizations including 
Leucan Estrie which supports children with cancer and their 
families in Quebec, Gilda’s Club Greater Toronto which aims 
to empower people living with cancer, the IWK Foundation, 
championing excellence in women’s and children’s health in the 
Maritimes, and the Baycrest Foundation, a Toronto-based health 
sciences centre focused on brain health and aging. 

Our Employees Make a Difference
While we are proud to highlight the activities of Home Trust through various events organized by the Company over the course of 
the year, we also want to shine the light on the volunteer activities undertaken by our employees outside of work. Many employees 
generously donate their time and energy to worthy causes on their own time. From coaching little league and providing support to at-risk 
youth to participating on the boards of non-profit organizations and building homes in poverty-stricken countries, our employees share 
their experience, knowledge and enthusiasm, making a difference in countless ways in their communities and abroad. We are proud of 
them and their interminable drive, initiative and compassion. 

Sports Teams
We believe that amateur sports can make a big difference in the 
life of a child. By taking part in recreational sports, kids learn 
the importance of cooperation and fair play. We are proud to 
sponsor numerous organizations and amateur sports teams in 
our communities. From little league soccer and minor hockey 
to peewee baseball and figure skating, sports teams and clubs 
offer children a safe and positive learning environment, a place 
to hone their abilities and an opportunity to develop the life skills 
of leadership and teamwork. 
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Ontario $ 39,215,236

Quebec  1,455,524

Alberta  1,413,489

British Columbia  1,206,563

Nova Scotia  496,475

Manitoba  72,539

Provincial taxes total $ 43,859,826

Federal taxes total $ 53,234,472

total taxes Paid $ 97,094,298

Ontario 828 29

Alberta 26 4

British Columbia 22 1

Quebec 15 0

Nova Scotia 13 0

Manitoba 3 0

total employees 907 34

at December 31, 2015

Taxes paid in 2015

Number of  
part-time 

employees 

Number of
full-time 

 employees 

This Public Accountability Statement includes information on 
Home Trust Company and its wholly owned subsidiary, CFF Bank, 
and is available in print and online at www.hometrust.ca.

Affiliates

Branches



15

Province Advanced Amount Clients 

Alberta $ 53,203,775 46
British Columbia $ 92,034,857 17
Manitoba $ 32,483,333 9
Ontario $ 1,258,343,728 810
Quebec $ 126,900,524 63
Saskatchewan $ 1,860,916 1
Other $ 28,117,782 24
Total $ 1,592,944,915  970 

Province Advanced Amount Clients Advanced Amount Clients Advanced Amount Clients

Alberta $ 0 0 $ 1,684,648 9 $ 2,455,530 7
British Columbia $ 0 0 $ 0 0 $ 0 0
Manitoba $ 94,357 1 $ 863,721 5 $ 0 0
Ontario $ 2,728,393 40 $ 30,905,334 171 $ 77,726,290 219

Quebec $ 0 0 $ 995,000 5 $ 5,773,620 15
Saskatchewan $ 0 0 $ 0 0 $ 0 0

Other $ 0 0 $ 330,281 3 $ 3,482,711 9
Total $ 2,822,750  41 $ 34,778,984  193 $ 89,438,151  250 

Province Advanced Amount Clients Advanced Amount Clients Advanced Amount Clients 

Alberta $ 10,353,912 14 $ 27,693,649 14 $ 11,016,036 2
British Columbia $ 0 0 $ 17,775,447 8 $ 74,259,410 9
Manitoba $ 717,828 1 $ 3,753,302 1 $ 27,054,125 1
Ontario $ 105,696,829 150 $ 404,854,733 177 $ 636,432,149 53
Quebec $ 11,396,371 17 $ 28,279,415 16 $ 80,456,118 10
Saskatchewan $ 0 0 $ 1,860,916 1 $ 0 0
Other $ 2,423,724 4 $ 12,959,656 7 $ 8,921,410 1
Total $ 130,588,664  186 $ 497,177,118  224 $ 838,139,248  76 

Authorized and advanced during the year ended December 31, 2015

The ‘Other’ Province Category  
includes the following:  
New Brunswick
Newfoundland and Labrador
Nova Scotia
Nunavut
Prince Edward Island  

*  Home Trust did not issue debt financing between $0 and $24,999 to firms in Canada during the period under review.

$25,000–$99,999* $100,000–$249,999 $250,000–$499,999

$500,000–$999,999 $1,000,000–$4,999,999 >= $5,000,000

Total Exposure

total Canadian Business financing
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Toronto:
145 King Street West
Suite 2300
Toronto, Ontario 
M5H 1J8

Calgary:
517 – 10th Avenue SW
Calgary, Alberta 
T2R 0A8

Vancouver:
200 Granville Street
Suite 1288
Vancouver, British Columbia 
V6C 1S4

Halifax:
1949 Upper Water Street,  
Suite 101
Halifax, Nova Scotia 
B3J 3N3

Montreal:
2020 Boul. Robert-Bourassa
Suite 2420
Montreal, Quebec
H3A 2A5

Winnipeg:
201 Portage Avenue
Suite 830
Winnipeg, Manitoba
R3B 3K6

directory


