
A Message from Yousry Bissada

Welcome to the fi rst fully on-line version of Home Capital Group’s Annual Report. I hope you will spend some time exploring 
the information and stories we have included here. I am very happy to share with you what the team at Home Capital 
achieved in 2019.  

We started o�  the year renewed, re-energized and refocused on our purpose: helping our customers build their fi nancial 
future. We help Canadians and those new to Canada become homeowners  and we help  them save for their future. We 
are a partner in our clients’ fi nancial journey, a role that we take a great deal of pride in. We sincerely value the opportunity 
to make a meaningful di� erence in their lives. We are in this business to help people reach their fi nancial goals.  

To help us do so, throughout the year, we made the service we provide a top priority. Our teams evaluated one mortgage 
application at a time to ensure we understood a borrower’s full fi nancial picture. We made investments in technology to 
improve the experience of our customers and broker partners. We earned the trust of our stakeholders, as evidenced by 
our rising net promoter scores. 

Home  received upgrades to our credit ratings by both S&P and DBRS early in the year. In early 2020, Home Trust received 
a further upgrade  to an investment grade rating by DBRS. These upgrades were supported by the sustainable risk culture  
embedded in our operations and in the momentum we continued to build upon.  Home Capital showcased our culture 
of innovation and excellence when we completed a $425 million cross-border Residential Mortgage-Backed Security 
(RMBS) placement, the fi rst of its kind in North America. This was very well received by Canadian and US investors, and 
has laid the foundation for the development of an RMBS market in Canada. We were also named Bank Lender of the Year 
at the Mortgage Awards of Excellence by our peers in the industry.

When we succeed in helping our customers, the impact shows in our fi nancial results. I am very proud of the strong 
performance Home Capital delivered in 2019.  We reported signifi cant growth compared to the previous year on a number 
of measures. Our reported earnings per share increased by 38%. We grew our book value per share by 11% while returning 
substantial amounts of capital to shareholders and maintaining very strong levels of liquidity and capital.  

Your leadership team and I are excited about the future of Home. Looking ahead, we have clear and ambitious goals to 
maintain leadership in our space by focusing on relationships and delivering an excellent service experience. Our actions 
are governed by our values that help keep the Canadians we serve at the centre of all that we do.

On behalf of the Management team, I thank our Board of Directors for their support and guidance throughout 2019. 
Thank you to our customers and partners for their trust in us, and thank you to the people at Home who make what we 
do possible each day. 

We look forward to continuing this journey with you. 

Yousry Bissada
President and Chief Executive O�  cer

HOME CAPITAL GROUP INC.


