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PART | — FINANCIAL INFORMATION
Item 1. Financial Statements

Condensed Consolidated Balance Sheets

$in millionshaeeacaeamoupes (unaudited)
May 2, 2020 February 1, 2020 May 4, 2019
Assets
Current assets
Cash and cash equivalents $ 3919 § 2229 $ 1,561
Receivables, net 749 1,149 833
Merchandise inventories 3,993 5,174 5,195
Other current assets 335 305 425
Total current assets 8,996 8,857 8,014
Property and equipment, net 2,291 2,328 2,334
Operating lease assets 2,631 2,709 2,708
Goodwill 986 984 915
Other assets 701 713 579
Total assets $ 15,605 § 15,591 § 14,550

Liabilities and equity
Current liabilities

Accounts payable $ 4,428 $ 5288 $ 4,718
Unredeemed gift card liabilities 257 281 265
Deferred revenue 531 501 409
Accrued compensation and related expenses 213 410 275
Accrued liabilities 769 906 851
Short-term debt 1,250 - -
Current portion of operating lease liabilities 683 660 639
Current portion of long-term debt 673 14 14
Total current liabilities 8,804 8,060 7,171
Long-term liabilities 694 657 659
Long-term operating lease liabilities 2,076 2,138 2,173
Long-term debt 621 1,257 1,193
Contingencies (Note 10)
Equity

Preferred stock, $1.00 par value: Authorized - 400,000 shares; Issued and
outstanding - none - - -
Common stock, $0.10 par value: Authorized - 1.0 billion shares; Issued and

outstanding - 257 million, 256 million and 267 million shares, respectively 26 26 27
Additional paid-in capital 15 - -
Retained earnings 3,126 3,158 3,038
Accumulated other comprehensive income 243 295 289
Total equity 3,410 3,479 3,354
Total liabilities and equity $ 15,605 § 15,591 $ 14,550

NOTE: The Consolidated Balance Sheet as of February 1, 2020, has been condensed from the audited consolidated financial
statements.

See Notes to Condensed Consolidated Financial Statements.
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Condensed Consolidated Statements of Earnings
$and shares in millions, except per share amounts (unaudited)

Three Months Ended

May 2, 2020 May 4, 2019

Revenue $ 8,562 $ 9,142
Cost of sales 6,597 6,973
Gross profit 1,965 2,169
Selling, general and administrative expenses 1,735 1,835
Restructuring charges 1 -
Operating income 229 334
Other income (expense):

Investment income and other 6 14

Interest expense 17) (18)
Earnings before income tax expense 218 330

Income tax expense 59 65
Net earnings $ 159 $ 265
Basic earnings per share $ 0.61 $ 0.99
Diluted earnings per share $ 0.61 $ 0.98
Weighted-average common shares outstanding

Basic 258.3 267.6

Diluted 260.4 271.5

See Notes to Condensed Consolidated Financial Statements.



Condensed Consolidated Statements of Comprehensive Income

$ in milli

Net earnings

ons

(unaudited)

Foreign currency translation adjustments, net of tax

Comprehensive income

See Notes to Condensed Consolidated Financial Statements.

Table of Contents

Three Months Ended

May 2, 2020 May 4, 2019
159 265
(52) (%)
107 $ 260




Condensed Consolidated Statements of Cash Flows
$ in millions (unaudited)

Operating activities

Net earnings

Adjustments to reconcile net earnings to total cash provided by operating activities:
Depreciation and amortization
Stock-based compensation
Deferred income taxes
Other, net

Changes in operating assets and liabilities:
Receivables
Merchandise inventories
Other assets
Accounts payable
Income taxes
Other liabilities

Total cash provided by operating activities

Investing activities
Additions to property and equipment
Other, net
Total cash used in investing activities

Financing activities

Repurchase of common stock

Dividends paid

Borrowings of debt

Other, net

Total cash provided by (used in) financing activities

Effect of exchange rate changes on cash and cash equivalents
Increase (decrease) in cash, cash equivalents and restricted cash
Cash, cash equivalents and restricted cash at beginning of period
Cash, cash equivalents and restricted cash at end of period

See Notes to Condensed Consolidated Financial Statements.

Three Months Ended

Table of Contents

May 2, 2020 May 4, 2019

$ 159 $ 265
207 200

15 36

15 13

6 1

383 182

1,136 207

(12) (14)

(816) (519)

31 10

(297) (379)

827 2

(178) (193)

1) 1
(179) (192)
(62) (98)
(141) (134)
1,250 -

2 6
1,049 (226)
(18) (1)
1,679 417)

2,355 2,184

$ 4034 $ 1,767
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Condensed Consolidated Statements of Changes in Shareholders' Equity
$and shares in millions(ueRraoadpteder share amount s

Accumulated

Additional Other
Common Common Paid-In Retained Comprehensive
Shares Stock Capital Earnings Income (Loss) Total
Balances at February 1, 2020 256 $ 26 $ - $ 3,158 $ 295 $ 3,479
Net earnings, three months ended May 2, 2020 - - - 159 - 159
Other comprehensive loss, net of tax:

Foreign currency translation adjustments - - - - (52) (52)
Stock-based compensation - - 15 - - 15
Issuance of common stock 2 - 6 - - 6
Common stock dividends, $0.55 per share - - 2 (143) - (141)
Repurchase of common stock (1) - (8) (48) - (56)
Balances at May 2, 2020 257 $ 26 $ 15 $ 3,126 $ 243  $ 3,410
Balances at February 2, 2019 266 $ 27 3 -3 2985 $ 294 % 3,306
Adoption of ASU 2016-02 - - - (19) - (19)
Net earnings, three months ended May 4, 2019 - - - 265 - 265
Other comprehensive loss, net of tax:

Foreign currency translation adjustments - - - - (5) (5)
Stock-based compensation - - 36 - - 36
Issuance of common stock 2 - 11 - - 11
Common stock dividends, $0.50 per share - - 2 (136) - (134)
Repurchase of common stock (1) - (49) (57) - (106)
Balances at May 4, 2019 267 $ 27 $ - $ 3,038 $ 289 % 3,354

See Notes to Condensed Consolidated Financial Statements.



Table of Contents

Notes to Condensed Consolidated Financial Statements
(unaudited)

1. Basis of Presentation

» «, ” o«

Unless the context otherwise requires, the use of the terms “Best Buy,” “we,” “us” and “our” in these Notes to Condensed
Consolidated Financial Statements refers to Best Buy Co., Inc. and, as applicable, its consolidated subsidiaries.

In the opinion of management, the accompanying condensed consolidated financial statements contain all adjustments
necessary for a fair presentation as prescribed by accounting principles generally accepted in the United States (“GAAP”). All
adjustments were comprised of normal recurring adjustments, except as noted in these Notes to Condensed Consolidated
Financial Statements.

Historically, we have generated a large proportion of our revenue and earnings in the fiscal fourth quarter, which includes the
maijority of the holiday shopping season in the U.S., Canada and Mexico. Due to the seasonal nature of our business, interim
results are not necessarily indicative of results for the entire fiscal year. The interim financial statements and the related notes
included in this Quarterly Report on Form 10-Q should be read in conjunction with the consolidated financial statements and
related notes included in our Annual Report on Form 10-K for the fiscal year ended February 1, 2020. The first three months of
fiscal 2021 and fiscal 2020 included 13 weeks.

In order to align our fiscal reporting periods and comply with statutory filing requirements, we consolidate the financial results of
our Mexico operations on a one-month lag. Our policy is to accelerate recording the effect of events occurring in the lag period
that significantly affect our condensed consolidated financial statements. No such events were identified for the reported periods.

In preparing the accompanying condensed consolidated financial statements, we evaluated the period from May 2, 2020,
through the date the financial statements were issued for material subsequent events requiring recognition or disclosure. No
such events were identified for the reported periods.

COVID-19

In March 2020, the World Health Organization declared the outbreak of novel coronavirus disease ("COVID-19") as a pandemic.
Except where otherwise directed by state and local authorities, on March 22, 2020, we made the decision for the health and
safety of our customers and employees to move our stores to a contactless, curbside-only operating model. We also suspended
in-home delivery, repair and consultation services on March 22, 2020, and resumed these offerings on April 27, 2020, after
implementing new safety guidelines.

In light of the uncertainty surrounding the impact of COVID-19 and to maximize liquidity, we executed a short-term draw on the
full amount of our $1.25 billion five year senior unsecured revolving credit facility on March 19, 2020. See Note 4, D e bfor
additional information. We also suspended all share repurchases.

Since the pandemic had a significant impact on our store operations, we concluded this was a triggering event to review for
potential impairments of our store assets. As a result of this analysis, we recorded an immaterial asset impairment charge for a
small number of stores within Selling, general and administrative (“SG&A”) expenses for the three months ended May 2, 2020.

We have goodwill in two reporting units — Best Buy Domestic and Best Buy Health — with carrying values as of May 2, 2020, of
$444 million and $542 million, respectively. We test goodwill for impairment annually in the fiscal fourth quarter or whenever
events or circumstances indicate the carrying value may not be recoverable. Our most recent goodwill impairment analysis,
completed during the fourth quarter of fiscal 2020, indicated an excess of fair value over carrying value for both reporting

units. As a result of the impact of COVID-19 on our business, we completed a review for potential impairments of our goodwill in
the first quarter of fiscal 2021. As a result of this analysis, we concluded that no impairment had occurred.

On March 27, 2020, in response to the COVID-19 pandemic, the U.S. Congress enacted the Coronavirus Aid, Relief and
Economic Security Act (‘CARES Act”), which among other things, contains provisions for deferral of the employer portion of
social security taxes incurred through the end of calendar 2020 and an employee retention credit, a refundable payroll credit for
50% of wages and health benefits paid to employees not providing services due to the COVID-19 pandemic. As a result of the
CARES Act, we intend to defer qualified payroll taxes and claim the employee retention credit, which will be treated as a
government subsidy to offset related operating expenses. Based on our preliminary analysis of the CARES Act, we reduced our
SG&A expenses for the three months ended May 2, 2020, by $69 million for employee retention credits. We will continue to
assess our treatment of the CARES Act to the extent additional guidance and regulations are issued.

The COVID-19 pandemic remains a rapidly evolving situation. The extent of the impact of COVID-19 on our business and
financial results will depend on future developments, including the duration and spread of the outbreak within the markets in
which we operate and the related impact on consumer confidence and spending, all of which are highly uncertain.
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Adopted Accounting Pronouncements

In the first quarter of fiscal 2021, we prospectively adopted the following Accounting Standards Updates ("ASUs") issued by the
Financial Accounting Standards Board, all of which had an immaterial impact on our results of operations, cash flows and
financial position.

1 ASU 2016-13, Measurement of Credit Losses on Financial Instruments

1 ASU 2017-04, Intangibles-Goodwill and Other (Topic 350): Simplifying the Test for Goodwill Impairment

1 ASU 2018-13, Fair Value Measurement - Disclosure Framework (Topic 820)

1 ASU 2018-15, Intangibles-Goodwill and Other - Internal Use Software (Subtopic 350-40): Customer's Accounting for
Implementation Costs Incurred in a Cloud Computing Arrangement That is a Service Contract

Total Cash, Cash Equivalents and Restricted Cash

The reconciliation of cash, cash equivalents and restricted cash reported within the Condensed Consolidated Balance Sheets to
the totals shown within the Condensed Consolidated Statements of Cash Flows was as follows ($ in millions):

May 2, 2020 February 1, 2020 May 4, 2019
Cash and cash equivalents $ 3,919 $ 2,229 $ 1,561
Restricted cash included in Other current assets 115 126 206
Total cash, cash equivalents and restricted cash $ 4,034 $ 2,355 $ 1,767

Amounts included in restricted cash are pledged as collateral or restricted to use for workers’ compensation and general liability
insurance claims.

2. Fair Value Measurements

Fair value measurements are reported in one of three levels based on the lowest level of significant input used: Level 1
(unadjusted quoted prices in active markets); Level 2 (observable market inputs, other than quoted prices included in Level 1);
and Level 3 (unobservable inputs that cannot be corroborated by observable market data).

Recurring Fair Value Measurements

Financial assets and liabilities accounted for at fair value were as follows ($ in millions):

Fair Value at

Fair Value May 2, February 1, May 4,
Balance Sheet Location!" Hierarchy 2020 2020 2019

Assets

Money market funds® Cash and cash equivalents Level 1 $ 1153  $ 524  § 18

Commercial paper? Cash and cash equivalents Level 2 - 75 -

Time deposits® Cash and cash equivalents Level 2 465 185 60

Money market funds® Other current assets Level 1 6 16 93

Time deposits® Other current assets Level 2 101 101 102

Foreign currency derivative instruments® Other current assets Level 2 6 1 -

Interest rate swap derivative instruments® Other current assets Level 2 11 - -

Marketable securities that fund deferred Other assets Level 1 45 48 46

compensation®

Interest rate swap derivative instruments® Other assets Level 2 107 89 28
Liabilities

Interest rate swap derivative instruments® Long-term liabilities Level 2 - - 6

(1) Balance sheet location is determined by the length to maturity from the current period-end date.
(2) Valued at quoted market prices.
(3) Valued at face value plus accrued interest, which approximates fair value.

(4) Valued using readily observable market inputs. These instruments are custom, over-the-counter contracts with various bank counterparties that are not traded
on an active market.

(5) Valued using select mutual fund performance that trade with sufficient frequency and volume to obtain pricing information on an ongoing basis.
Fair Value of Financi al I nstruments

The fair values of cash, receivables, accounts payable, short-term debt and other payables approximated their carrying values
because of the short-term nature of these instruments. With the exception of short-term debt, if these instruments were
measured at fair value in the financial statements, they would be classified as Level 1 in the fair value hierarchy; short-term debt
would be classified as Level 2. Fair values for other investments held at cost are not readily available, but we estimate that the
carrying values for these investments approximate their fair values.
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Long-term debt is presented at carrying value on our Condensed Consolidated Balance Sheets. If our long-term debt were
recorded at fair value, it would be classified as Level 2 in the fair value hierarchy. Long-term debt balances were as follows ($ in
millions):

May 2, 2020 February 1, 2020 May 4, 2019
Fair Value Carrying Value Fair Value Carrying Value Fair Value Carrying Value
Long-term debt(" $ 1,315 $ 1,268 $ 1,322 $ 1,239 $ 1,213 $ 1,173

(1) Excludes debt discounts, issuance costs and finance lease obligations.

3. Goodwill and Intangible Assets

SeeNote1,Basi s of P, foreimpaimmena donisidenations for the three months ended May 2, 2020, due to COVID-19. No
impairment charges were recorded during the fiscal periods presented.

Goodwi | |

Balances related to goodwill were as follows ($ in millions):

May 2, 2020 February 1, 2020 May 4, 2019
Gross Carrying Cumulative Gross Carrying Cumulative Gross Carrying Cumulative
Amount Impairment Amount Impairment Amount Impairment
Domestic $ 1,063 § 67) $ 1,051 $ 67) $ 982 $ (67)
International 608 (608) 608 (608) 608 (608)
Total $ 1,661 $ (675) $ 1,659 § (675) $ 1,590 § (675)

| ndefLiinvietde | ntangi bl e Assets

During the three months ended May 2, 2020, we made the decision to phase out our Pacific Sales tradename in our U.S. Best
Buy stores over the coming years. Consequently, we reclassified the tradename from an indefinite-lived intangible asset to a
definite-lived intangible asset and have no indefinite-lived intangible assets remaining as of May 2, 2020. The carrying value of
the tradename was $18 million as of February 1, 2020, and May 4, 2019, respectively, and was recorded within Other assets on
our Condensed Consolidated Balance Sheets.

Def i-niited I ntangi ble Assets

We have definite-lived intangible assets which are recorded within Other assets on our Condensed Consolidated Balance
Sheets as follows ($ in millions):

May 2, 2020 February 1, 2020 May 4, 2019 Weighted-Average
Gross Gross Gross Useful Life
Carrying Accumulated Carrying Accumulated Carrying Accumulated Remaining as of
Amount Amortization Amount Amortization Amount Amortization May 2, 2020 (in years)
Customer relationships $ 339 $ 83 % 339 $ 70 % 258 $ 29 6.9
Tradenames 81 13 63 10 63 5 5.5
Developed technology 56 18 56 15 52 6 3.3
Total $ 476 $ 14  § 458  § 95 $ 373§ 40 6.3

Amortization expense was as follows ($ in millions):

Three Months Ended
Statement of Earnings Location May 2, 2020 May 4, 2019
Amortization expense SG&A $ 19 $ 17

Amortization expense expected to be recognized in future periods is as follows ($ in millions):

Amortization

Expense
Remainder of fiscal 2021 $ 61
Fiscal 2022 80
Fiscal 2023 79
Fiscal 2024 54
Fiscal 2025 16
Fiscal 2026 16
Thereafter 56

10
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4. Debt
ShoTfdrm Debt
We have a $1.25 billion five year senior unsecured revolving credit facility agreement (the “Facility”) with a syndicate of banks. In
light of the uncertainty surrounding the impact of COVID-19 and to maximize liquidity, we executed a seven-day draw on the full
amount of the Facility on March 19, 2020, and rolled this into a three-month draw on March 26, 2020. The Facility remained fully
drawn as of May 2, 2020, at an interest rate of three-month LIBOR plus a margin rate of 1.015%. There were no borrowings
outstanding as of February 1, 2020, or May 4, 2019.

Information regarding our short-term debt for the three months ended May 2, 2020, was as follows ($ in millions):

Average Amount Outstanding Maximum Amount Outstanding Weighted Average Interest Rate
Short-term debt $ 618 $ 1,250 2.3%

LonrTger m Debt

Long-term debt consisted of the following ($ in millions):

~ May2,2020  February 1, 2020 May 4, 2019

Notes, 5.50%, due March 15, 2021 $ 650 $ 650 $ 650
Notes, 4.45%, due October 1, 2028 500 500 500
Interest rate swap valuation adjustments 118 89 23
Subtotal 1,268 1,239 1,173
Debt discounts and issuance costs (8) (6) (7)
Finance lease obligations 34 38 41
Total long-term debt 1,294 1,271 1,207
Less current portion 673 14 14
Total long-term debt, less current portion $ 621 $ 1,257 $ 1,193

SeeNote2,Fai r Val ue M bmthe fair vwaloeeohldng-term debt.
5. Revenue

We generate all of our revenue from contracts with customers from the sale of products and services. Contract balances
primarily consist of receivables and contract liabilities related to product merchandise not yet delivered to customers,
unredeemed gift cards, services not yet completed, and options that provide a material right to customers, such as our customer
loyalty programs. Contract balances were as follows ($ in millions):

May 2, 2020 February 1, 2020 May 4, 2019

Receivables, net" $ 396 $ 567 $ 484
Short-term contract liabilities included in:

Unredeemed gift cards 257 281 265

Deferred revenue 531 501 409

Accrued liabilities 45 139 139
Long-term contract liabilities included in:

Long-term liabilities 8 9 10

(1) Receivables are recorded net of allowances for doubtful accounts of $29 million, $14 million and $12 million as of May 2, 2020, February 1, 2020, and May 4,
2019, respectively.

During the first three months of fiscal 2021 and fiscal 2020, $492 million and $466 million of revenue was recognized,
respectively, that was included in the contract liabilities at the beginning of the respective periods.

See Note 9, S e g me, fot irformation on our revenue by reportable segment and product category.
6. Derivative Instruments

We manage our economic and transaction exposure to certain risks by using foreign exchange forward contracts to hedge
against the effect of Canadian dollar exchange rate fluctuations on a portion of our net investment in our Canadian operations,
and interest rate swaps to mitigate the effect of interest rate fluctuations on our $650 million principal amount of notes due March
15, 2021, and our $500 million principal amount of notes due October 1, 2028. In addition, we use foreign currency forward
contracts not designated as hedging instruments to manage the impact of fluctuations in foreign currency exchange rates relative
to recognized receivable and payable balances denominated in non-functional currencies.

11
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Our derivative instruments designated as net investment hedges and interest rate swaps are recorded on our Condensed
Consolidated Balance Sheets at fair value. See Note 2, Fai r Val ue M&ragsossifar vakeas dbf ®ur outstanding
derivative instruments and corresponding fair value classifications.

Notional amounts of our derivative instruments were as follows ($ in millions):

Contract Type May 2, 2020 February 1, 2020 May 4, 2019
Derivatives designated as net investment hedges $ 126 $ 129 $ 15
Derivatives designated as interest rate swaps 1,150 1,150 1,150
No hedge designation (foreign exchange contracts) 21 31 44
Total $ 1,297 $ 1,310 $ 1,209

Effects of our derivatives on our Condensed Consolidated Statements of Earnings were as follows ($ in millions):

Gain (Loss) Recognized
Three Months Ended

Contract Type Statement of Earnings Location May 2, 2020 May 4, 2019

Interest rate swap contracts Interest expense $ 29 $ (2)

Adjustments to carrying value of long-term debt Interest expense (29) 2
Total $ -3 -

7. Earnings per Share

We compute our basic earnings per share based on the weighted-average common shares outstanding and our diluted earnings
per share based on the weighted-average common shares outstanding adjusted by the number of additional shares that would
have been outstanding had potentially dilutive common shares been issued.

Reconciliations of the numerators and denominators of basic and diluted earnings per share were as follows ($ and shares in
millions, except per share amounts):

Three Months Ended

May 2, 2020 May 4, 2019

Numerator
Net earnings $ 159 $ 265
Denominator
Weighted-average common shares outstanding 258.3 267.6
Dilutive effect of stock compensation plan awards 2.1 3.9
Weighted-average common shares outstanding, assuming dilution 260.4 271.5
Potential shares which were anti-dilutive and excluded from weighted-average share

computations 0.6 0.8
Basic earnings per share $ 0.61 $ 0.99
Diluted earnings per share $ 0.61 $ 0.98

8. Repurchase of Common Stock

On February 23, 2019, our Board of Directors ("Board") authorized a $3.0 billion share repurchase program. There is no
expiration date governing the period over which we can repurchase shares under the February 2019 authorization.

Information regarding the shares we repurchased was as follows ($ and shares in millions, except per share amounts):

Three Months Ended

May 2, 2020 May 4, 2019
Total cost of shares repurchased $ 56 $ 106
Average price per share $ 86.30 $ 70.77
Number of shares repurchased 0.6 15

As of May 2, 2020, $1.9 billion of the $3.0 billion share repurchase authorization was available. On March 21, 2020, we
announced the suspension of all share repurchases given the uncertainty surrounding the impact of COVID-19.

12
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9. Segments

Segment and product category revenue information was as follows ($ in millions):

Three Months Ended

May 2, 2020 May 4, 2019
Revenue by reportable segment
Domestic $ 7,915 $ 8,481
International 647 661
Total revenue $ 8,562 $ 9,142
Revenue by product category
Domestic
Computing and Mobile Phones $ 3,805 $ 3,851
Consumer Electronics 2,219 2,662
Appliances 935 961
Entertainment 510 473
Services 421 497
Other 25 37
Total Domestic revenue $ 7,915 $ 8,481
International
Computing and Mobile Phones $ 309 $ 305
Consumer Electronics 177 203
Appliances 58 59
Entertainment 57 36
Services 32 43
Other 14 15
Total International revenue $ 647 $ 661

Segment operating income (loss) was as follows ($ in millions):

Three Months Ended

May 2, 2020 May 4, 2019
Domestic $ 241 $ 332
International (12) 2
Total operating income 229 334
Other income (expense):
Investment income and other 6 14
Interest expense 17) (18)
Earnings before income tax expense $ 218 $ 330
Assets by segment were as follows ($ in millions):
May 2, 2020 February 1, 2020 May 4, 2019
Domestic $ 14,320 $ 14,247 $ 13,332
International 1,285 1,344 1,218
Total assets $ 15,605 $ 15,591 $ 14,550

10. Contingencies

We are involved in a number of legal proceedings. Where appropriate, we have made accruals with respect to these matters,
which are reflected on our Condensed Consolidated Financial Statements. However, there are cases where liability is not
probable or the amount cannot be reasonably estimated and, therefore, accruals have not been made. We provide disclosure of
matters where we believe it is reasonably possible the impact may be material to our Condensed Consolidated Financial
Statements.

13
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Item 2. Management's Discussion and Analysis of Financial Condition and Results of Operations

Unless the context otherwise requires, the use of the terms “Best Buy,” “we,” “us” and “our” refers to Best Buy Co., Inc. and its
consolidated subsidiaries. Any references to our website addresses do not constitute incorporation by reference of the
information contained on the websites.

Management’s Discussion and Analysis of Financial Condition and Results of Operations (“MD&A”) is intended to provide a
reader of our financial statements with a narrative from the perspective of our management on our financial condition, results of
operations, liquidity and certain other factors that may affect our future results. Unless otherwise noted, transactions and other
factors significantly impacting our financial condition, results of operations and liquidity are discussed in order of magnitude. Our
MDA&A is presented in the following sections:

Overview

Business Strategy and COVID-19 Update

Results of Operations

Liquidity and Capital Resources

Off-Balance-Sheet Arrangements and Contractual Obligations

Significant Accounting Policies and Estimates

New Accounting Pronouncements

Safe Harbor Statement Under the Private Securities Litigation Reform Act

= =4 -8 -8 _-a_a_a_9

Our MD&A should be read in conjunction with our Annual Report on Form 10-K for the fiscal year ended February 1, 2020
(“Fiscal 2020 Form 10-K”), the Risk Factors included in the Fiscal 2020 Form 10-K and in this Form 10-Q, as well as our reports
on Forms 10-Q and 8-K and other publicly available information. All amounts herein are unaudited.

Overview

Our purpose is to enrich the lives of consumers through technology. We have two reportable segments: Domestic and
International. The Domestic segment is comprised of the operations in all states, districts and territories of the U.S. The
International segment is comprised of all operations in Canada and Mexico.

Our fiscal year ends on the Saturday nearest the end of January. Our business, like that of many retailers, is seasonal. A large
proportion of our revenue and earnings is generated in the fiscal fourth quarter, which includes the majority of the holiday
shopping season in the U.S., Canada and Mexico.

Comparabl e Sales

Throughout this MD&A, we refer to comparable sales. Comparable sales is a metric used by management to evaluate the
performance of our existing stores, websites and call centers by measuring the change in net sales for a particular period over
the comparable prior-period of equivalent length. Comparable sales includes revenue from stores, websites and call centers
operating for at least 14 full months. Stores closed more than 14 days, including but not limited to relocated, remodeled,
expanded and downsized stores, or stores impacted by natural disasters, are excluded from comparable sales until at least 14
full months after reopening. Acquisitions are included in comparable sales beginning with the first full quarter following the first
anniversary of the date of the acquisition. Comparable sales also includes credit card revenue, gift card breakage, commercial
sales and sales of merchandise to wholesalers and dealers, as applicable. Comparable sales excludes the impact of revenue
from discontinued operations and the effect of fluctuations in foreign currency exchange rates (applicable to our International
segment only). Comparable online sales are included in comparable sales. Online sales represent those initiated on a website or
app, regardless of whether customers choose to pick up product at a store, at an alternative pick-up location or take delivery
direct to their homes. All periods presented apply this methodology consistently.

In March 2020, the World Health Organization declared the outbreak of novel coronavirus disease ("COVID-19") as a pandemic.
Except where otherwise directed by state and local authorities, on March 22, 2020, we transitioned our stores to a contactless,
curbside-only operating model. All stores that were temporarily closed as a result of COVID-19 or operating a curbside-only
operating model are included in comparable sales.

On October 1, 2018, we acquired all outstanding shares of GreatCall, Inc. (“GreatCall”) and on May 9, 2019, we acquired all
outstanding shares of Critical Signal Technologies, Inc. (“CST”). Consistent with our comparable sales policy, the results of
GreatCall are included in our comparable sales calculation for the three months ended May 2, 2020, and the results of CST are
excluded from our comparable sales calculation for the periods presented.

We believe comparable sales is a meaningful supplemental metric for investors to evaluate revenue performance resulting from
growth in existing stores, websites and call centers versus the portion resulting from opening new stores or closing existing
stores. The method of calculating comparable sales varies across the retail industry. As a result, our method of calculating
comparable sales may not be the same as other retailers' methods.
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I nterim Sales Dat a

Within this MD&A, we refer to sales retention based on interim sales data, which we use to monitor transactional revenue
performance on a daily or weekly interval. For a period in which we experienced significant shifts in revenue trends as a result of
COVID-19 -related impacts, we believe interim sales data provides helpful insight into these trends. The sales retention estimate
represents the year-over-year change compared to the same period in the prior fiscal year. Retention is based on absolute sales
dollar changes and is not presented in accordance with comparable sales. Interim sales data is unaudited and excludes quarter-
end revenue accounting adjustments. Other companies may track interim sales data using different methods and systems, and
therefore, the estimated data as presented herein may not be comparable to any data released by other companies.

NoiGAAP Financi al Measur es

This MD&A includes financial information prepared in accordance with accounting principles generally accepted in the United
States ("GAAP"), as well as certain adjusted or non-GAAP financial measures, such as constant currency, non-GAAP operating
income, non-GAAP effective tax rate and non-GAAP diluted earnings per share ("EPS") from continuing operations. We believe
that non-GAAP financial measures, when reviewed in conjunction with GAAP financial measures, can provide more information
to assist investors in evaluating current period performance and in assessing future performance. For these reasons, our internal
management reporting also includes non-GAAP financial measures. Generally, our non-GAAP financial measures include
adjustments for items such as restructuring charges, goodwill impairments, gains and losses on investments, intangible asset
amortization, certain acquisition-related costs and the tax effect of all such items. In addition, certain other items may be
excluded from non-GAAP financial measures when we believe doing so provides greater clarity to management and our
investors. These non-GAAP financial measures should be considered in addition to, and not superior to or as a substitute for,
GAAP financial measures. We strongly encourage investors and shareholders to review our financial statements and publicly-
filed reports in their entirety and not to rely on any single financial measure. Non-GAAP financial measures as presented herein
may not be comparable to similarly titted measures used by other companies.

In our discussions of the operating results of our consolidated business and our International segment, we sometimes refer to
the impact of changes in foreign currency exchange rates or the impact of foreign currency exchange rate fluctuations, which are
references to the differences between the foreign currency exchange rates we use to convert the International segment’s
operating results from local currencies into U.S. dollars for reporting purposes. We also may use the term "constant currency,"
which represents results adjusted to exclude foreign currency impacts. We calculate those impacts as the difference between the
current period results translated using the current period currency exchange rates and using the comparable prior period
currency exchange rates. We believe the disclosure of revenue changes in constant currency provides useful supplementary
information to investors in light of significant fluctuations in currency rates.

RefertotheCons ol i d&GtAAAdP Ko m an c i aectionvbelavsfan a detailed reconciliation of items that impacted our
non-GAAP operating income, non-GAAP effective tax rate and non-GAAP diluted EPS from continuing operations in the
presented periods.

Business Strategy and COVID-19 Update

In the first quarter of fiscal 2021, we generated $8.6 billion in revenue and our Enterprise comparable sales declined by 5.3%.
Our GAAP operating income rate decreased by 100 basis points and our non-GAAP operating income rate decreased by 90
basis points, both compared to the first quarter of fiscal 2020. The decreases in both GAAP and non-GAAP operating income
were primarily due to the operational disruptions caused by COVID-19. We recorded GAAP diluted EPS of $0.61 and non-GAAP
diluted EPS of $0.67, decreases of 38% and 34% compared to the first quarter of fiscal 2020, respectively. Refer to the
Consolidated Non-GAAP Financial Measures section below for a detailed reconciliation of items that impacted our non-GAAP
operating income and non-GAAP diluted EPS.

The pandemic has changed the way we work, learn, care for ourselves and connect with each other. Against that backdrop, our
purpose has never been more relevant: to enrich lives through technology. It is because of that purpose that we were, in virtually
every jurisdiction with a stay-at-home order in place, designated an essential retailer because of the products and services we
offer.

On March 22, 2020, we proactively moved all our Domestic stores to a contactless, curbside-only operating model, allowing us to
safely serve customers and comply with government orders and recommendations. We also halted all in-home installation, repair
and consultation services. We did this even in jurisdictions where it was not mandated because we believed it was the best way
at the time to keep our customers and employees as safe as possible. This required us to implement a new and highly effective
operating model in a matter of 48 hours across our entire Domestic store base.

As a result, we retained approximately 81% of last year’s consolidated sales based on interim sales data during the last six
weeks of the first quarter of fiscal 2021 as we operated in the new model. This reflects the strength of our multi-channel
capabilities and the strategic investments we have been making over the past several years. It is also a testament to the Best
Buy culture and our focus on the customer experience as the entire organization pivoted to execute and support the new model.
In mid-March 2020, we began to see a surge in demand for the products that people need to work, learn or entertain from home.
For the first quarter of fiscal 2021, we saw strong sales growth in computing, gaming and small appliances. Like many other
retailers, we saw a sales benefit during the last three weeks of the first fiscal quarter as customers likely chose to spend some of
their government stimulus money on the products and services we provide.
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As we entered the second quarter of fiscal 2021, we continued to shift our operating model as we responded to the evolving
environment. On May 4, 2020, we began welcoming customers back into our stores by appointment only, following strict social-
distancing practices and using appropriate protective equipment. This service allows customers who need to purchase more
complex items to consult with one of our sales associates and receive advice tailored to their specific technology needs. We
started with approximately 200 stores, and as of May 21, 2020, we have almost 700, or 70%, of our Domestic stores operating
this way. Most of the remaining stores are still operating in the curbside-only model, and approximately 40 stores remain
completely closed, mainly due to our assessment of employee and customer safety. Customers have responded very positively
to this new way of interacting with us in our stores, with 98% of customers surveyed indicating we made them feel safe during
the experience. We have also resumed large product delivery, installations and in-home repairs in approximately 80% of U.S. zip
codes, while following strict new safety guidelines.

From the very first days of the pandemic we told anyone feeling sick or quarantined that they would keep their job and be paid.
We told any employee whose child was home from school that they, too, would be paid. We gave all field employees who were
still serving customers or working in our distribution centers a temporary pay increase and, for all others, we paid their normal
salaries for a full month as we took the time to determine how to move forward. On April 19, 2020, we furloughed approximately
51,000 Domestic hourly store employees, including nearly all part-time employees. We retained approximately 82% of our full-
time store and field employees on our payroll, including the vast majority of In-Home Advisors and Geek Squad Agents.
Additionally, some corporate employees are participating in voluntary reduced work weeks and resulting pay, as well as voluntary
furloughs.

In addition, our Chief Executive Officer is foregoing 50% of her base salary and the members of the Board of Directors are
foregoing 50% of their cash retainer fees. Company executives reporting directly to the Chief Executive Officer are taking a 20%
reduction in base salary. The money saved from these temporary pay reductions is being added to the employee hardship fund
we established with our founder, Dick Schulze.

Despite the disruption and uncertainty related to COVID-19, we remain focused on executing our Building the New Blue strategy.
In many ways, recent events have only reinforced our belief in our strategic direction.

Our multi-year supply chain transformation has been focused on moving facilities closer to our customers and using automation
and process improvements to expand fulfillment options, increase delivery speed and improve the delivery and installation
experience. This has included significantly improving the ability for customers to order online and pick up at one of our stores.
These changes, along with innovative digital advancements allowed our teams to quickly stand up a robust and seamless
customer experience for both curbside pickup and the new, in-store consultation process. All of this culminated in Domestic
online growth of 155% for the first quarter of fiscal 2021.

While overall interactions with our Total Tech Support customers were down in the first quarter of fiscal 2021 compared to last
year as our in-store and in-home services were unavailable, our remote technical support provided a critically stable support
solution through these challenging times. In addition, we have cross-trained our Geek Squad Agents to work in our call centers,
providing crucial phone and chat support to solve a variety of customer needs.

With respect to Best Buy Health, our focus on helping seniors live more independently with our unique combination of tech and
touch, has become even more relevant as the world responds to the COVID-19 pandemic. In the first quarter of fiscal 2021, to

support our base of over 1 million seniors, we moved quickly to adapt our operations so our caring center agents could support
more than 150,000 calls each week while complying with stay-at-home orders.

During the first quarter of fiscal 2021, we also took the following actions to maximize liquidity in light of the uncertainty
surrounding the impact of COVID-19:
1 executed a short-term draw on the full amount of our $1.25 billion five year senior unsecured revolving credit facility (the
“Facility”),
suspended share repurchases,
lowered merchandise receipts to match demand,
extended payment terms in partnership with key merchandising vendors,
reduced promotional and marketing spend aligned with the temporary changes in our operating model,
lowered capital spend to focus on mandatory maintenance or high-value strategic areas, and
suspended our 401(k) company matching program.

E R I ]

There are many factors we continue to weigh for the remainder of fiscal 2021, including:
the depth and duration of the pandemic;

the impact of current and potential future government stimulus actions;

the impact on unemployment, consumer confidence and spending;

the evolution of our various operating models; and

how and where our customers are choosing to interact with us.

E I ]

Our priority has been and will continue to be the safety of our employees and customers while providing essential products and
services. We remain thoughtful about managing our profitability and liquidity, balancing our short-term decisions to navigate this
unprecedented situation while preserving the elements of our strategy that will ensure we remain a vibrant company in the future.
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In order to align our fiscal reporting periods and comply with statutory filing requirements, we consolidate the financial results of
our Mexico operations on a one-month lag. Consistent with such consolidation, the financial and non-financial information
presented in our MD&A relative to these operations is also presented on a lag. Our policy is to accelerate the recording of events
occurring in the lag period that significantly affect our consolidated financial statements. No such events were identified for the

periods presented.

Consolidated Performance Summary

Selected consolidated financial data was as follows ($ in millions, except per share amounts):

Revenue

Revenue % change
Comparable sales % change
Gross profit

Gross profit as a % of revenue™
SG&A

SG&A as a % of revenue"
Operating income

Operating income as a % of revenue
Net earnings

Diluted earnings per share

Three Months Ended

May 2, 2020 May 4, 2019
$ 8,562 $ 9,142
(6.3)% 0.4 %
(5.3)% 1.1 %
$ 1,965 $ 2,169
23.0 % 23.7 %
$ 1,735 $ 1,835
20.3 % 20.1 %
$ 229 $ 334
2.7% 3.7%
$ 159 $ 265
$ 0.61 $ 0.98

(1) Because retailers vary in how they record costs of operating their supply chain between cost of sales and SG&A, our gross profit rate and SG&A rate may not
be comparable to other retailers’ corresponding rates. For additional information regarding costs classified in cost of sales and SG&A, refer to Note 1, Summary
of Significant Accounting Policies, in the Notes to Consolidated Financial Statements included in our Annual Report on Form 10-K for the fiscal year ended

February 1, 2020.

Revenue, gross profit rate, SG&A rate and operating income rate changes in the first quarter of fiscal 2021 were primarily driven
by our Domestic segment. For further discussion of each segment's rate changes, seethe Se g me n t

below.

loome Tax Expense

Perfor mance

Income tax expense decreased in the first quarter of fiscal 2021 due to a decrease in pre-tax earnings, partially offset by a
decrease in the tax benefit from stock-based compensation in the current year period. Our effective tax rate (‘ETR”) increased to
27.4% in the first quarter of fiscal 2021 compared to 19.8% in the first quarter of fiscal 2020, primarily due to a decrease in the
tax benefit from stock-based compensation and the impact of lower pre-tax earnings.

Our tax provision for interim periods is determined using an estimate of our annual ETR, adjusted for discrete items, if any, that
are taken into account in the relevant period. We update our estimate of the annual ETR each quarter and we make a cumulative
adjustment if our estimated tax rate changes. Our quarterly tax provision and our quarterly estimate of our annual ETR are
subject to variation due to several factors, including our ability to accurately forecast our pre-tax and taxable income and loss by
jurisdiction, tax audit developments, recognition of excess tax benefits or deficiencies related to stock-based compensation,
foreign currency gains (losses), changes in laws or regulations, and expenses or losses for which tax benefits are not
recognized. Our ETR can be more or less volatile based on the amount of pre-tax earnings. For example, the impact of discrete
items and non-deductible losses on our ETR is greater when our pre-tax earnings are lower.
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Segment Performance Summary
Domestic

Selected financial data for the Domestic segment was as follows ($ in millions):

Three Months Ended

May 2, 2020 May 4, 2019

Revenue $ 7,915 $ 8,481
Revenue % change (6.7)% 0.8 %
Comparable sales % change"” (5.7)% 1.3%
Gross profit $ 1,821 $ 2,009
Gross profit as a % of revenue 23.0% 23.7 %
SG&A $ 1,579 $ 1,677
SG&A as a % of revenue 19.9 % 19.8 %
Operating income $ 241 $ 332
Operating income as a % of revenue 3.0% 3.9%
Selected Online Revenue Data

Total online revenue $ 3,342 $ 1,308
Online revenue as a % of total segment revenue 42.2 % 15.4 %
Comparable online sales growth® 155.4 % 14.5 %

(1) Comparable online sales are included in the comparable sales calculation.

The decrease in revenue in the first quarter of fiscal 2021 was primarily driven by the comparable sales decline and the loss of
revenue from 24 permanent store closures in the past year. Online revenue of $3.3 billion in the first quarter of fiscal 2021
increased 155.4% on a comparable basis, primarily due to higher conversion rates and increased traffic. The comparable sales
decline and increased mix of online revenue were primarily due to the temporary store closures and stores operating a curbside-
only operating model as a result of COVID-19.

Domestic segment stores open at the beginning and end of the first quarters of fiscal 2021 and fiscal 2020, excluding stores that
were temporarily closed as a result of COVID-19, were as follows:

Fiscal 2021 Fiscal 2020
Total Stores at Total Stores at Total Stores at Total Stores at

Beginning of  Stores Stores End of First Beginning of  Stores Stores End of First

First Quarter Opened Closed Quarter First Quarter Opened Closed Quarter
Best Buy 977 - (6) 971 997 - (2) 995
Outlet Centers 11 1 - 12 8 2 - 10
Pacific Sales 21 - - 21 21 - - 21
Total 1,009 1 (6) 1,004 1,026 2 (2) 1,026

We continuously monitor store performance. As we approach the expiration date of our store leases, we evaluate various options
for each location, including whether a store should remain open.

Domestic segment revenue mix percentages and comparable sales percentage changes by revenue category were as follows:

Revenue Mix Comparable Sales
Three Months Ended Three Months Ended
May 2, 2020 May 4, 2019 May 2, 2020 May 4, 2019
Computing and Mobile Phones 48 % 46 % 0.0% 1.0 %
Consumer Electronics 28 % 31 % (15.7)% 0.9 %
Appliances 12 % 1% (2.0)% 10.5 %
Entertainment 7 % 6 % 9.5% (12.7)%
Services 5% 6 % (16.1)% 6.8 %
Total 100 % 100 % (5.7)% 1.3%

We believe the changes in our operating model as a result of COVID-19 contributed to our Domestic comparable sales changes
across most of our categories. Notable comparable sales changes in our Domestic segment by revenue category were as
follows:

1 Computing and Mobile Phones: The comparable sales change was flat driven primarily by gains in computing, offset
by declines in mobile phones.

1 Consumer Electronics: The 15.7% comparable sales decline was driven primarily by home theater and digital
imaging.
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1 Appliances: The 2.0% comparable sales decline was driven by large appliances, partially offset by gains in small
appliances.

1 Entertainment: The 9.5% comparable sales gain was driven primarily by gaming, partially offset by declines in movies.

9 Services: The 16.1% comparable sales decline was primarily due to store closures as a result of COVID-19 and the
corresponding higher mix of online sales, which has a lower attach rate than in store, as well as the suspension of in-
home services midway through the quarter.

Our gross profit rate decreased in the first quarter of fiscal 2021, primarily driven by higher supply chain costs from the increased
mix of online revenue as a result of the changes we made in our operating model due to COVID-19. In addition, lower profit
sharing revenue from our private label credit card negatively impacted our Domestic gross profit rate by approximately 20 basis
points compared to last year. We expect to see continued pressure from lower profit-sharing revenue related to our private label
and co-branded credit card arrangement as the economic ramifications of COVID-19 are expected to lead to higher credit card
defaults over time.

Our SG&A rate remained relatively flat to last year as a percentage of sales, whereas SG&A dollars decreased in the first quarter
of fiscal 2021 by $98 million. The decrease in SG&A dollars was primarily due to reduced incentive compensation expense, as
we did not pay or accrue short-term incentive expense for first quarter performance. SG&A also decreased due to lower store
payroll expense when including an employee retention credit of $69 million as a result of the Federal CARES Act. This employee
retention credit is a payroll tax credit, which represented approximately 50% of qualified wages and health benefits paid to
retained employees not working as a result of COVID-19.

Our operating income rate decreased in the first quarter of fiscal 2021, primarily driven by the decrease in gross profit rate and
relatively flat SG&A rate described above.

I nternational
Selected financial data for the International segment was as follows ($ in millions):

Three Months Ended

May 2, 2020 May 4, 2019
Revenue $ 647 $ 661
Revenue % change (2.1)% (5.2)%
Comparable sales % change 0.2% (1.2)%
Gross profit $ 144 $ 160
Gross profit as a % of revenue 223 % 242 %
SG&A $ 156 $ 158
SG&A as a % of revenue 241 % 23.9%
Operating income (loss) $ (12) $ 2
Operating income (loss) as a % of revenue (1.9)% 0.3%

The decrease in revenue in the first quarter of fiscal 2021 was primarily driven by the negative impact of foreign currency
exchange rate fluctuations primarily related to our Canadian operations, partially offset by an increase in revenue from new
stores opened in Mexico in the past year. Comparable sales were essentially flat to last year even though all stores in Canada
were closed to customer traffic for a portion of the quarter, similar to our Domestic stores.

International segment stores open at the beginning and end of the first quarters of fiscal 2021 and fiscal 2020, excluding stores
that were temporarily closed as a result of COVID-19, were as follows:

Fiscal 2021 Fiscal 2020
Total Stores at Total Stores at Total Stores at Total Stores at
Beginning of  Stores Stores End of First Beginning of  Stores Stores End of First
First Quarter Opened Closed Quarter First Quarter Opened Closed Quarter
Canada
Best Buy 131 - - 131 132 - - 132
Best Buy Mobile 42 - (1) 41 45 - (1) 44
Mexico
Best Buy 35 - - 35 29 - - 29
Best Buy Express 14 - - 14 6 3 - 9
Total 222 - (1) 221 212 3 (1) 214
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International segment revenue mix percentages and comparable sales percentage changes by revenue category were as
follows:

Revenue Mix Comparable Sales
Three Months Ended Three Months Ended
May 2, 2020 May 4, 2019 May 2, 2020 May 4, 2019
Computing and Mobile Phones 48 % 46 % 4.6 % (4.0)%
Consumer Electronics 27 % 31 % (12.7)% 25 %
Appliances 9% 9% 0.1% (2.0)%
Entertainment 9 % 5% 58.0 % (14.0)%
Services 5% 7% (19.5)% 134 %
Other 2% 2% 1.1% 15.3 %
Total 100 % 100 % 0.2 % (1.2)%

We believe the changes in our operating model as a result of COVID-19 contributed to our International comparable sales
changes across most of our categories. Notable comparable sales changes in our International segment by revenue category
were as follows:

1 Computing and Mobile Phones: The 4.6% comparable sales gain was driven primarily by computing, partially offset
by declines in mobile phones.

1 Consumer Electronics: The 12.7% comparable sales decline was driven primarily by home theater and digital
imaging.

1 Appliances: The 0.1% comparable sales gain was driven by small appliances, partially offset by declines in large
appliances.

1 Entertainment: The 58.0% comparable sales gain was driven primarily by gaming and virtual reality.

I Services: The 19.5% comparable sales decline was primarily due to store closures as a result of COVID-19 and the
corresponding higher mix of online sales, which has a lower attach rate than in store, as well as the suspension of in-
home services midway through the quarter.

I Other: The 1.1% comparable sales gain was driven primarily by baby products.

Our gross profit rate decreased in the first quarter of fiscal 2021 primarily due to Canada, which was largely driven by a lower
mix of higher margin services revenue and higher supply chain costs from the increased mix of online revenue as a result of the
changes we made in our operating model due to COVID-19.

Our SG&A rate increased in the first quarter of fiscal 2021, whereas SG&A dollars decreased $2 million due to the favorable
impact of foreign currency exchange rates related primarily to Canada.

We incurred an operating loss in the first quarter of fiscal 2021 compared to operating income in fiscal 2020, primarily driven by
the lower gross profit rate and higher SG&A rate described above.

Consol i daGAAPNBinnanci al Measur es

Reconciliations of operating income, effective tax rate and diluted EPS (GAAP financial measures) to non-GAAP operating
income, non-GAAP effective tax rate and non-GAAP diluted EPS (non-GAAP financial measures) were as follows ($ in millions,
except per share amounts):

Three Months Ended

May 2, 2020 May 4, 2019
Operating income $ 229 $ 334
% agfevenue 2. % 3. %
Intangible asset amortization" 20 17
Restructuring charges® 1 -
Non-GAAP operating income $ 250 $ 351
% of revenue 2. % 3.%
Effective tax rate 27.4 % 19.8 %
Intangible asset amortization(" (0.2)% 0.3 %
Non-GAAP effective tax rate 272 % 201 %
Diluted EPS $ 0.61 $ 0.98
Intangible asset amortization(" 0.08 0.06
Income tax impact of non-GAAP adjustments® (0.02) (0.02)
Non-GAAP diluted EPS $ 0.67 $ 1.02

(1) Represents the non-cash amortization of definite-lived intangible assets associated with acquisitions, including customer relationships, tradenames and
developed technology.

(2) Represents adjustments associated with U.S. retail operating model changes.

(3) The non-GAAP adjustments relate primarily to adjustments in the U.S. As such, the income tax charge is calculated using the statutory tax rate of 24.5% for all
periods presented.

20



Table of Contents

Non-GAAP operating income decreased in the first quarter of fiscal 2021, primarily driven by higher supply chain costs from the
higher mix of online revenue as a result of the changes we made in our operating model due to COVID-19.

Our non-GAAP effective tax rate increased in the first quarter of fiscal 2021, primarily due to a decrease in the tax benefit from
stock-based compensation and the impact of lower pre-tax earnings.

Non-GAAP diluted EPS decreased in the first quarter of fiscal 2021, primarily driven by the decrease in non-GAAP operating
income.

Liquidity and Capital Resources

We closely manage our liquidity and capital resources. Our liquidity requirements depend on key variables, including the level of
investment required to support our business strategies, the performance of our business, capital expenditures, credit facilities,
short-term borrowing arrangements and working capital management. Capital expenditures and share repurchases are a
component of our cash flow and capital management strategy which, to a large extent, we can adjust in response to economic
and other changes in our business environment. We have a disciplined approach to capital allocation, which focuses on
investing in key priorities that support our strategy.

During the first quarter of fiscal 2021, we took numerous actions to maximize liquidity in light of the uncertainty surrounding the
impact of COVID-19. RefertotheBusi ness St r atoefg yC GMedbtidn abpwe fott a description of actions taken.
We will continue to remain thoughtful about managing our profitability and liquidity, balancing our short-term decisions to
navigate this unprecedented situation.

Cash and cash equivalents were as follows ($ in millions):

May 2, 2020 February 1, 2020 May 4, 2019
Cash and cash equivalents $ 3919 § 2229 $ 1,561

The increase in cash and cash equivalents from February 1, 2020, and May 4, 2019, was primarily due to the $1.25 billion short-
term draw on the Facility as mentioned above. The increase in cash and cash equivalents from May 4, 2019, was also driven by
a reduction in share repurchases over the past twelve months.

Cash FIl ows

Cash flows from total operations were as follows ($ in millions):

Three Months Ended

May 2, 2020 May 4, 2019
Total cash provided by (used in):
Operating activities $ 827 % 2
Investing activities (179) (192)
Financing activities 1,049 (226)
Effect of exchange rate changes on cash and cash equivalents (18) (1)
Increase (decrease) in cash, cash equivalents and restricted cash $ 1,679 $ (417)

Operating Activities

The increase in cash provided by operating activities in fiscal 2021 was primarily due to changes in working capital, primarily due
to decreased receipts and payments on inventory partially resulting from COVID-related product constraints, our efforts to match
inventory levels to reduced demand, favorable vendor payment terms and timing of collections on receivables.

I nvesting Activities

The decrease in cash used in investing activities in fiscal 2021 was primarily due to a decrease in additions to property and
equipment.

Financing Activities

The increase in cash provided by financing activities was primarily due to the $1.25 billion short-term draw on the Facility.
Sources of Liquidity

Funds generated by operating activities, available cash and cash equivalents, our credit facilities and other debt arrangements
are our most significant sources of liquidity. We believe our sources of liquidity will be sufficient to fund operations and
anticipated capital expenditures, share repurchases, dividends and strategic initiatives, including business combinations.

However, in the event our liquidity is insufficient, we may be required to limit our spending. There can be no assurance that we
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will continue to generate cash flows at or above current levels or that we will be able to maintain our ability to borrow under our
existing credit facilities or obtain additional financing, if necessary, on favorable terms.

We have a $1.25 billion five year senior unsecured revolving credit facility agreement (the “Facility”) with a syndicate of banks. In
light of the uncertainty surrounding the impact of COVID-19 and to maximize liquidity, we executed a seven-day draw on the full
amount of the Facility on March 19, 2020, and rolled this into a three-month draw on March 26, 2020. The Facility remained fully
drawn as of May 2, 2020, at an interest rate of three-month LIBOR plus a margin rate of 1.015%. There were no borrowings
outstanding as of February 1, 2020, or May 4, 2019. Refer to Note 4, D e hdf the Notes to Condensed Consolidated Financial
Statements, included in this Quarterly Report on Form 10-Q for additional information regarding the Facility.

Our credit ratings and outlook as of May 22, 2020, are summarized below. On April 22, 2020, Moody’s completed its periodic
review and confirmed its current rating of Baa1 and outlook of Stable. Standard & Poor’s rating and outlook remained unchanged
from the prior year.

Rating Agency Rating Outlook
Standard & Poor's BBB Stable
Moody's Baa1 Stable

Credit rating agencies review their ratings periodically, and, therefore, the credit rating assigned to us by each agency may be
subject to revision at any time. Factors that can affect our credit ratings include changes in our operating performance, the
economic environment, conditions in the retail and consumer electronics industries, our financial position and changes in our
business strategy. If further changes in our credit ratings were to occur, they could impact, among other things, interest costs for
certain of our credit facilities, our future borrowing costs, access to capital markets, vendor financing terms and future new-store
leasing costs.

Restricted Cash

Our liquidity is also affected by restricted cash balances that are pledged as collateral or restricted to use for workers’
compensation and general liability insurance claims. Restricted cash, which is included in Other current assets on our
Condensed Consolidated Balance Sheets, was $115 million, $126 million and $206 million at May 2, 2020, February 1, 2020,
and May 4, 2019, respectively. The decrease from the first quarter of fiscal 2020 was due to a dividend of excess cash from our
wholly-owned insurance captive that manages a portion of our self-insured claims.

Debt and Capital

As of May 2, 2020, we had $1.25 billion of short-term borrowings under the Facility, $650 million of principal amount of notes due
March 15, 2021, and $500 million of principal amount of notes due October 1, 2028, outstanding. Refer to Note 4, D e hdf the
Notes to Condensed Consolidated Financial Statements, included in this Quarterly Report on Form 10-Q and Note 6, D e bih
the Notes to Consolidated Financial Statements included in our Annual Report on Form 10-K for the fiscal year ended

February 1, 2020, for further information about our outstanding debt.

Share Repurchases and Dividends

We repurchase our common stock and pay dividends pursuant to programs approved by our Board of Directors ("Board"). The
payment of cash dividends is also subject to customary legal and contractual restrictions. Our long-term capital allocation
strategy is to first fund operations and investments in growth and then return excess cash over time to shareholders through
dividends and share repurchases while maintaining investment grade credit metrics.

On February 23, 2019, our Board authorized a $3.0 billion share repurchase program. As of May 2, 2020, $1.9 billion of the $3.0
billion share repurchase authorization was available. On March 21, 2020, we announced the suspension of all share
repurchases given the uncertainty surrounding the impact of COVID-19.

Share repurchase and dividend activity was as follows ($ and shares in millions, except per share amounts):

Three Months Ended
May 2, 2020 May 4, 2019
Total cost of shares repurchased $ 56 $ 106
Average price per share $ 86.30 $ 70.77
Number of shares repurchased 0.6 1.5
Regular quarterly cash dividends per share $ 0.55 $ 0.50
Cash dividends declared and paid $ 141 $ 134

The increases in cash dividends declared and paid from the first quarter of fiscal 2020 was the result of an increase in the
regular quarterly dividend rate, partially offset by fewer shares outstanding due to the return of capital to shareholders through
share repurchases.
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Our current ratio, calculated as current assets divided by current liabilities, was 1.0 as of May 2, 2020, 1.1 as of February 1,
2020, and 1.1 as of May 4, 2019. The slight decline in the ratio at May 2, 2020, compared to prior periods was primarily due to
the reclassification of our $650 million of principal amount of notes due March 15, 2021, to current liabilities.

Our debt to earnings ratio, calculated as total debt (including current portion) divided by net earnings from continuing operations
over the trailing twelve months, was 1.8 as of May 2, 2020, 0.8 as of February 1, 2020, and 0.8 as of May 4, 2019. The ratio at
May 2, 2020, increased from prior periods primarily due to the $1.25 billion short-term draw on the Facility.

Off-Balance-Sheet Arrangements and Contractual Obligations
Our liquidity is not dependent on the use of off-balance-sheet financing arrangements.

Other than our short-term draw on the full amount of our $1.25 billion Facility to increase our cash position and maximize liquidity
in light of the uncertainty surrounding the impact of COVID-19, there has been no material change in our contractual obligations
other than in the ordinary course of business since the end of fiscal 2020. The resulting liability has been included as short-term
debt on our Condensed Consolidated Balance Sheets as of May 2, 2020. See our Annual Report on Form 10-K for the fiscal
year ended February 1, 2020, for additional information regarding our off-balance-sheet arrangements and contractual
obligations.

Significant Accounting Policies and Estimates

We describe our significant accounting policiesin Note 1, Summar y of Si gni fi c aoftheNdtesstmunt i ng Pol
Consolidated Financial Statements included in our Annual Report on Form 10-K for the fiscal year ended February 1, 2020. We

discuss our critical accounting estimates inltem7,Management 6 s Di scussion and Analysis of
Op e r a tin oarmsnual Report on Form 10-K for the fiscal year ended February 1, 2020. There have been no significant

changes in our significant accounting policies or critical accounting estimates since the end of fiscal 2020.

New Accounting Pronouncements

For new applicable accounting pronouncements, see Note 1,Basi s of P ofé¢he Motes ta Condensed Consolidated
Financial Statements, included in this Quarterly Report on Form 10-Q.

Safe Harbor Statement Under the Private Securities Litigation Reform Act

Section 27A of the Securities Act of 1933, as amended (“Securities Act”), and Section 21E of the Securities Exchange Act of
1934, as amended (“Exchange Act”), provide a “safe harbor” for forward-looking statements to encourage companies to provide
prospective information about their companies. With the exception of historical information, the matters discussed in this
Quarterly Report on Form 10-Q are forward-looking statements and may be identified by the use of words such as "anticipate,"
"assume," "believe," "estimate," "expect," "guidance," "intend," "outlook," "plan," "project" and other words and terms of similar
meaning. Such statements reflect our current views and estimates with respect to future market conditions, company
performance and financial results, operational investments, business prospects, new strategies, the competitive environment and
other events. These statements are subject to certain risks and uncertainties that could cause actual results to differ materially
from the potential results discussed in such forward-looking statements. Readers should review ltem 1A, Ri s k F afodror s
Annual Report on Form 10-K for the fiscal year ended February 1, 2020, and ltem 1A, Ri s k F, éin¢hts Quarerly Report on
Form 10-Q for a description of important factors that could cause our actual results to differ materially from those contemplated
by the forward-looking statements made in this Quarterly Report on Form 10-Q. Among the factors that could cause actual
results and outcomes to differ materially from those contained in such forward-looking statements are the following: the duration
and scope of the COVID-19 pandemic and the impact on demand for our products and services, levels of consumer confidence
and our supply chain; the effects and duration of steps we take in response to the pandemic, including the implementation of our
interim and evolving operating model; actions governments, businesses and individuals take in response to the pandemic and
their impact on economic activity and consumer spending; the pace of recovery when the COVID-19 pandemic subsides; general
economic uncertainty in key global markets and worsening of global economic conditions or low levels of economic growth;
competition (including from multi-channel retailers, e-commerce business, technology service providers, traditional store-based
retailers, vendors and mobile network carriers), our mix of products and services, our expansion strategies, our focus on services
as a strategic priority, our reliance on key vendors and mobile network carriers (including product availability), pricing
investments and promotional activity, our ability to attract and retain qualified employees, changes in market compensation rates,
risks arising from statutory, regulatory and legal developments (including tax statutes and regulations), macroeconomic
pressures in the markets in which we operate (including fluctuations in housing prices, energy markets and jobless rates),
conditions in the industries and categories in which we operate, failure to effectively manage our costs, our reliance on our
information technology systems, our ability to prevent or effectively respond to a privacy or security breach, our ability to
effectively manage strategic ventures, alliances or acquisitions, our dependence on cash flows and net earnings generated
during the fourth fiscal quarter, susceptibility of our products to technological advancements, product life cycles and launches,
changes in consumer preferences, spending and debt, our ability to provide attractive promotional financing, interruptions and
other supply chain issues, catastrophic events, our ability to maintain positive brand perception and recognition, product safety
and quality concerns, changes to labor or employment laws or regulations, our ability to effectively manage our real estate
portfolio, constraints in the capital markets, changes to our vendor credit terms, changes in our credit ratings, any material

23



Table of Contents

disruption in our relationship with or the services of third-party vendors, risks related to our exclusive brand products and risks
associated with vendors that source products outside of the U.S., trade restrictions or changes in the costs of imports (including
existing or new tariffs or duties and changes in the amount of any such tariffs or duties) and risks arising from our international
activities. We caution that the foregoing list of important factors is not complete. Any forward-looking statements speak only as of
the date they are made, and we assume no obligation to update any forward-looking statement that we may make.

Item 3. Quantitative and Qualitative Disclosures About Market Risk

As disclosed in our Annual Report on Form 10-K for the fiscal year ended February 1, 2020, in addition to the risks inherent in
our operations, we are exposed to certain market risks.

Interest Rate Risk

We are exposed to changes in short-term market interest rates and these changes in rates will impact our net interest expense.
RefertoNote 1, Summary of Si gni f i c ainthe NbtesctaoGomsolidated)FinBnoidl Statemends included in our
Annual Report on Form 10-K for the fiscal year ended February 1, 2020, for further information regarding our interest rate swaps.

As of May 2, 2020, we had $3.92 billion of cash and cash equivalents and $2.40 billion of debt, which includes $1.15 billion that
has been swapped to floating rate and $1.25 billion from the Facility that fluctuates with each new draw or rollover based on
LIBOR, resulting in a net balance exposed to interest rate changes of $1.52 billion. As of May 2, 2020, a 50-basis point increase
in short-term interest rates would have led to an estimated $8 million reduction in net interest expense, and conversely a 50-
basis point decrease in short-term interest rates would have led to an estimated $8 million increase in net interest expense.

Foreign Currency Exchange Rate Risk

We have market risk arising from changes in foreign currency exchange rates related to our International segment operations.
RefertoNote 1, Summary of Si gni fi c ainthe NotesctaoQomsolidated)FinBnoidl Statemerds included in our
Annual Report on Form 10-K for the fiscal year ended February 1, 2020, for additional information regarding these instruments.

Foreign currency exchange rate fluctuations were primarily driven by the strength of the U.S. dollar compared to the Canadian
dollar compared to the prior-year period, which had a negative overall impact on our revenue as these foreign currencies
translated into fewer U.S. dollars. We estimate that foreign currency exchange rate fluctuations had a net unfavorable impact of
$21 million on our revenue in the first quarter of fiscal 2021. The impact of foreign exchange rate fluctuations on our net earnings
for the first quarter of fiscal 2021 was not significant.

Item 4. Controls and Procedures

We maintain disclosure controls and procedures that are designed to ensure that information required to be disclosed in the
reports we file or submit under the Exchange Act is recorded, processed, summarized and reported within the time periods
specified in the SEC’s rules and forms, and that such information is accumulated and communicated to our management,
including our Chief Executive Officer (principal executive officer) and Chief Financial Officer (principal financial officer), to allow
timely decisions regarding required disclosure. We have established a Disclosure Committee, consisting of certain members of
management, to assist in this evaluation. The Disclosure Committee meets on a regular quarterly basis and otherwise as
needed.

Our management, including our Chief Executive Officer and Chief Financial Officer, evaluated the effectiveness of our disclosure
controls and procedures (as defined in Rules 13a-15(e) and 15d-15(e) promulgated under the Exchange Act), at May 2, 2020.
Based on that evaluation, our Chief Executive Officer and Chief Financial Officer concluded that, at May 2, 2020, our disclosure
controls and procedures were effective.

There were no changes in internal control over financial reporting during the fiscal quarter ended May 2, 2020, that have
materially affected, or are reasonably likely to materially affect, our internal control over financial reporting.

PART Il — OTHER INFORMATION
Item 1. Legal Proceedings

For information about our legal proceedings, see Note 10, Co nt i n g ef the Noesto Condensed Consolidated Financial
Statements, included in this Quarterly Report on Form 10-Q.

Item 1A. Risk Factors

The global COVID-19 pandemic has had a material impact on our business, financial results and liquidity, and such
impact could worsen and last for an unknown period of time.

The COVID-19 pandemic has subjected our business, operations and financial condition to a number of risks, including, but not
limited to, those discussed below:
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Risks Related to Sales and Customer Demand: The significant reduction in customer visits to, and spending at, our stores since
March 2020 as a result of the operational changes we have made in response to the pandemic and reduced customer demand
for nonessential products and services, has negatively impacted our sales. The extent to which the pandemic continues to
impact our business, operations and financial results will depend on numerous evolving factors that we may not be able to
accurately predict or assess, including the duration of the pandemic; the extent of the impact on global and regional economies
and economic activity, including the duration and magnitude of its impact on unemployment rates, consumer discretionary
spending and consumer confidence; actions governments, businesses and individuals take in their ongoing response to the
pandemic, including the timing and nature of loosening of restrictions imposed in response to the pandemic; and our ability to
successfully navigate those impacts. We have tried to mitigate the negative impact of sales declines on our profitability by
lowering merchandise receipts to match demand with a focus on essential items for our customers, reducing operating costs,
and extending payment terms in partnership with key merchandise vendors, but these measures may not be successful. We may
not be able to meet customer demand in all of our categories due to product shortages or decisions by our vendors to allocate
products to certain customers due to the circumstances resulting from the pandemic, and our vendors may increase prices, each
of which may adversely impact our revenue and profitability. The pandemic has, and may continue to, negatively impact our
products and services that historically have been more likely to be purchased in a physical store than online.

Risks Related to Operations: We have made a number of operational changes in light of COVID-19, including temporarily closing
all of our domestic U.S. stores to customer traffic and moving them to a contactless, curbside-only model beginning on March 22,
2020. Although beginning on May 4, 2020, we began to welcome a limited number of customers back into some of our stores,
many of our stores are still operating in the curbside-only model, and approximately 40 of our stores remain completely closed.
Our ability to continue to sell our products and services is highly dependent on our ability to maintain the safety of our customers
and those employees who are needed to work at our stores and distribution facilities. The ability of our employees to work may
be significantly impacted by individuals contracting or being exposed to COVID-19. While we are following the requirements of
governmental authorities and taking preventative and protective measures to prioritize the safety of our customers and
employees, these measures may not be successful, and we may be required to temporarily close distribution centers or stores,
halt certain services or take other measures. In addition, any disruptions to our vendors’ ability or desire to provide products and
services to us due to the pandemic, or disruptions to our internal supply chain infrastructure (such as facility closures,
governmental orders restrictions movement, COVID-19 outhreaks, present and future restrictions or disruptions of transportation,
such as reduced availability of air transport, port closures, and increased border controls or closures), may materially adversely
affect our ability to meet customer demand, other aspects of our operations and our financial results. Further, as our online sales
have increased, the risk of any interruption of our IT system capabilities is heightened, and any such interruption could result in a
deterioration of our ability to process online sales, provide customer service, or perform other necessary business functions.
Having shifted to remote working arrangements for many employees, we also face a heightened risk of cybersecurity attacks or
data security incidents and are more dependent on internet and telecommunications access and capabilities. Also, if we do not
respond appropriately to the pandemic, or if customers do not perceive our response to be adequate for a particular region or our
company as a whole, we could suffer damage to our reputation and our brand, which could adversely affect our business in the
future. Additionally, while we have continued to prioritize the health and safety of our employees and customers as we continue
to operate during the pandemic, we face an increased risk of litigation related to our operating environments. Preparing for and
responding to the continuing pandemic could divert management’s attention from our key strategic priorities, increase costs as
we prioritize health and safety matters for our employees and customers, cause us to reduce, delay, alter or abandon initiatives
that may otherwise increase our long-term value or otherwise disrupt our business operations.

Risks Related to Profitability: To the extent COVID-19 continues to cause fundamental shifts in the channels in which customers
choose to engage us, our profitability and our profitability rate may continue to be adversely impacted. For example, we may
need to continue to pay rent for physical stores that are closed and not generating sales, our online mix of products and services
generally produces lower gross profit rates than in-store sales, and we offer some_products and services that historically are
more likely to be purchased in a physical store than online. We also do not offer or have limited digital and online offerings for
certain products and services, such as financing and services offerings, which have higher profitability rates. To the extent we
are not able to increase the level of customer traffic in our stores or enable a more profitable mix of sales in our digital and online
channels, our profitability and profitability rates may be materially negatively impacted. In addition, we expect to see continued
pressure from lower profit-sharing revenue related to our private label and co-branded credit card arrangement, as the economic
ramifications of COVID-19 are expected to lead to higher credit card defaults over time, which would have an adverse effect on
our profitability. We have also incurred significant additional costs due to the operational changes we have made in response to
the pandemic, and these costs have adversely impacted our profitability. As a result of disruptions to our supply chain, primarily
due to mandatory shutdowns in locations where our products are manufactured, we are experiencing, and may continue to
experience, increased costs for shipping and transportation resources. At the same time, we have continued to incur the majority
of the costs to operate our stores, including rent and payroll for our employees who continue to work and, in certain cases,
increased pay to field employees. If we are unable to manage these costs and supply chain disruptions, our profitability may be
adversely impacted. Even after the COVID-19 pandemic subsides, we could experience a longer-term impact on our costs, for
example, the need for enhanced health and hygiene requirements in one or more regions in attempts to counteract future
outbreaks. As a result of decreased store traffic, certain of our stores may not generate revenue sufficient to meet operating
expenses, which could adversely affect the value of our owned and leased properties, potentially requiring us to record more
significant non-cash impairment charges in future periods.

Risks Related to Our Debt and Global Financing Markets: As previously disclosed, we have borrowed the full amount available
under our $1.25 billion revolving credit facility to increase our cash position and maximize flexibility in light of the uncertainty
surrounding the impact of COVID-19, and accordingly, our short-term debt has increased substantially since February 1, 2020,
when we had no outstanding borrowings under the facility. The increase in our level of debt may adversely affect our financial
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and operating activities or ability to incur additional debt. In addition, as a result of the risks described above, we may be required
to raise additional capital, and our access to and cost of financing will depend on, among other things, global economic
conditions, conditions in the global financing markets, the availability of sufficient amounts of financing, our prospects, our credit
ratings, and our business and industry outlook. There is no guarantee that debt or equity financings will be available in the future
to fund our obligations, or will be available on terms consistent with our expectations.

COVID-19, and the volatile regional and global economic conditions stemming from the pandemic, as well as reactions to future
pandemics or resurgences of COVID-19, could also precipitate or aggravate the other risk factors that we identified in our Fiscal
2020 Form 10-K, which in turn could materially adversely affect our business, financial condition, liquidity, results of operations
(including revenues and profitability) and/or stock price. Further, COVID-19 may also affect our operating and financial results in
a manner that is not presently known to us or that we currently do not consider to present significant risks to our operations.

Item 2. Unregistered Sales of Equity Securities and Use of Proceeds

(c) Stock Repurchases

The following table presents information regarding our repurchases of common stock during the first quarter of fiscal 2021. On
March 21,2020, we announced the suspension of all share repurchases given the uncertainty surrounding the impact of COVID-

19.

Total Number of
Shares Purchased as Approximate Dollar

Part of Publicly Value of Shares that

Total Number of Average Price Paid Announced May Yet Be Purchased
Fiscal Period Shares Purchased per Share Program" Under the Program®”
February 2, 2020 through February 29, 2020 613,936 $ 87.96 613,936 $ 1,937,000,000
March 1, 2020 through April 4, 2020 34725 $ 57.07 34,725  $ 1,935,000,000
April 5, 2020 through May 2, 2020 -3 0.00 - % 1,935,000,000
Total 648,661 $ 86.30 648,661 $ 1,935,000,000

(1) Pursuantto a $3.0 billion share repurchase program that was authorized by our Board in February 2019. There is no expiration date governing the period over
which we can repurchase shares under the February 2019 share repurchase program. For additional information, see Note 8, Repurchase of Common Stock, in
the Notes to Condensed Consolidated Financial Statements, included in this Quarterly Report on Form 10-Q.

Item 6. Exhibits

(e8]
—

Amended and Restated Articles of Incorporation (incorporated herein by reference to the Definitive Proxy Statement filed by Best

Buy Co., Inc. on April 29, 2020)

Amended and Restated By-Laws (incorporated herein by reference to Exhibit 3.1 to the Current Report on Form 8-K filed by Best

Buy Co., Inc. on June 14, 2018)

Letter Agreement, dated March 10, 2020, between Hubert Joly and Best Buy Co., Inc. (incorporated herein by reference to

Exhibit 10.1 to the Current Report on Form 8-K filed by Best Buy Co., Inc. on March 11, 2020)

Form of Best Buy Co., Inc. Long-Term Incentive Program Award Agreement (2020) — Restricted Shares

Form of Best Buy Co., Inc. Long-Term Incentive Program Award Agreement (2020) — Restricted Stock Units

Certification of the Chief Executive Officer pursuant to Rules 13a-14(a) and 15d-14(a) under the Securities Exchange Act of 1934,

as adopted pursuant to Section 302 of the Sarbanes-Oxley Act of 2002

Certification of the Chief Financial Officer pursuant to Rules 13a-14(a) and 15d-14(a) under the Securities Exchange Act of 1934,

as adopted pursuant to Section 302 of the Sarbanes-Oxley Act of 2002

Certification of the Chief Executive Officer pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the

Sarbanes-Oxley Act of 2002("

Certification of the Chief Financial Officer pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the

Sarbanes-Oxley Act of 2002(")

The following financial information from our Quarterly Report on Form 10-Q for the first quarter of fiscal 2021, filed with the SEC

on May 27, 2020, formatted in Inline Extensible Business Reporting Language (“iIXBRL”): (i) the Condensed Consolidated

Balance Sheets at May 2, 2020, February 1, 2020, and May 4, 2019, (ii) the Condensed Consolidated Statements of Earnings for

the three months ended May 2, 2020, and May 4, 2019, (iii) the Condensed Consolidated Statements of Comprehensive Income

for the three months ended May 2, 2020, and May 4, 2019, (iv) the Condensed Consolidated Statements of Cash Flows for the

three months ended May 2, 2020, and May 4, 2019, (v) the Condensed Consolidated Statements of Changes in Shareholders’

Equity for the three months ended May 2, 2020, and May 4, 2019, and (vi) the Notes to Condensed Consolidated Financial

Statements.

104 The cover page from our Quarterly Report on Form 10-Q for the first quarter of fiscal 2021, filed with the SEC on May 27, 2020,
formatted in iXBRL (included as Exhibit 101).

(1) The certifications in Exhibit 32.1 and Exhibit 32.2 to this Quarterly Report on Form 10-Q shall not be deemed “filed” for purposes of Section 18 of the Securities

Exchange Act of 1934, as amended, or otherwise subject to liability of that section and shall not be incorporated by reference into any filing or other document
pursuant to the Securities Act of 1933, as amended, except as shall be expressly set forth by specific reference in such filing or document.
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Pursuant to ltem 601(b)(4)(iii) of Regulation S-K under the Securities Act of 1933, as amended, the registrant has not filed as
exhibits to this Quarterly Report on Form 10-Q certain instruments with respect to long-term debt under which the amount of
securities authorized does not exceed 10% of the total assets of the registrant. The registrant hereby agrees to furnish copies of
all such instruments to the SEC upon request.
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Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on
its behalf by the undersigned thereunto duly authorized.

Date: May 27, 2020

Date: May 27, 2020

Date: May 27, 2020

BEST BUY CO., INC.
(Registrant)

By:

By:

By:

/s/ CORIE BARRY

Corie Barry
Chief Executive Officer

/s MATTHEW BILUNAS

Matthew Bilunas
Chi ef Financi al Of ficer

/sl MATHEW R. WATSON

Mathew R. Watson

Senior Vice PreGonmtemol | &i namd eChi e~
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BEST BUY CO., INC.
LONG-TERM INCENTIVE PROGRAM AWARD AGREEMENT
Award Date: , 2020

This LongTerm Incentive PrograrAgreemen{ t MAgreefment’ )datedthe date set forth above (the
“Award Date” ) , i s bet we e n Mheesda cBponatiorCRest Buy'l rtodi.€pmpany’), and
thee mp | oyoe"® r ( ‘Pantieiparit” ) o f t h(er ore ofgpAdfihates whose name is set forth in
the Award Notificatioryou received from the Compakiyt PAward‘Notification” .) The Award Notification is
included in and made a part of this Agreement

1. Grant of Award. In consideration of your employment with or sentic@ member of the Company Group
the Company hereby grants to you the award set forth in tleed\Motification( t MAward” pubject to the
terms and conditions of this Agreement &mel Best Buy Co., Indmended and Restat@®14 Omnibus
Incentive Plar( t HPlan” %) In the event of any conflict betwednis Agreemenand the Plarthe Plarwill
govern. By your acceptance of this Award, you acknowledge receipt of a copy of the Prospectus for the Plan
and your agreement to the terms and conditions of the Plan and this Agreement

2. Options. This sectiorappliesto you if you Award includesa®p t i o nQOption”"Ani s* a ri ght to
number of shares of ¢ o&haresnatthdprice der sloafe oftConemorCSiockp any (-
stated in the Award Niication.

(@) Term and Vesting TheOptionshallexpire and no longer be exercisablethetenth anniversarthe
Award Dateor such earlier datas providecherein( s u ¢ h  dExpiraion Datdl’ € Extept as
otherwise set forth hereirha Option may bexercised, in whole or in part, at any timeoptio the
Expiration Datein accordance with thechedulestated in the Award Notificationln no case may the
Option be exercised after the Expiration Date.

(b) Method of Exercise The Option may & exercisedby written notice tahe Companythrough the Plan
administator or other mearspecified bythe Companystating the number offfares to be purchased.
Suchnotice must be accompanied by payment in full of the exercise price for all 8hheepurchased
by (i) cash orcheck,(ii) delivery of unencumbereBiharegpreviously acquired by yolaving a Fair
Market Value on the date of exercise tisatqual to the exercise price, (ijthholding of Shares that
would otherwise be issued upon such exercise having a Fair Marketoraiie éite of exercisequal
to theaggregatexercise pricdéor the Shares for which th@ption is being exercised ¢v) a cashless
(brokerassisted) exercise that complies with all applicable.laws

3. Restricted Shares. Thissection applieto you if you Award includes Restrictefl h a r e Restrictedd  *“
Share’ i s iasued to gau en the Award Date thasidject to the restrictions set forth in this
Agreement.

(a) Restrictions. Until the Restricted Shares vebieymay not be assignettansferred (other than by will
or the laws of descent and distribution), pledged or hypothecated (whether by operation of law or
otherwise) or otherwise conveyed or encumbered, and shall not be subject to execution, attachment or
similar process. Any atbepted assignment, transfer, pledge, hypothecation or other disposition contrary
to the provisions this Agreement or the Plan, or the levy of any execution, attachrsientasrprocess
upon the Restricted Shareshall be void andnenforceable against the Company.
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(b) Vesting. Except as otherwise set forth herein, so long as you remained employed by a member of the
Company Groupthe RestrictedShares shall vest in accordance withgsbleedule stated in the Award
Notification.

(c) Performance Condition. Notwithstandinghe vesting schedule stated in the Award Notificatiaur
Restricted Shares shall not vest unless the Company achiesiése Adjusted Net Earnings in any
fiscal year during the term of the AwartiAdjusted Net Earnings’ me a gasnings edtermined in
accordance with GAAP as pulbiiaeported by the Company foffiacal year, adjusted to eliminate the
following: (1) the cumulative effect of changes in GAAP; (2) gains and losses from discontinued
operations; (3) extraordinary gains or losses; and (4) any other unusual or honrecurring gains or losses
which are separately identified and quantified, including mergeeetdtarges.

(d) Issuance of Restricted SharesUnlessotherwisedetermined by the Committetne Companyshall
issuetheRestricted Sharas t he Par t i bookgematry form svithhegends or inatations
indicating the restrictions in thisgreement

Performance ShareAward. This section applie® you if you Award includes @erformance Shaveward.

A Performance Share Award i s a commitment by the Company to
provided you meet certaemployment criteria and that the Company achieves certain financial performance
levels. A Performance Share Award does not represent immediate ownership of Shares.

(@) Determination of Number of Shares under PerformanceShare Award. Thenumnber of Shares
issuable under (i) the revenue component of y@erformance Share Awadt HReverue
Performance ShareNumber”) will be equal tca percentage of the target number of Shares stated in
your Award Noti fi cat i oRevdneerTargeth gnd (i) ¢he ESR coenponemtrofp o n
your Per f or man c @SRPerbomrmanceAShae Ndimbgit ) h dveigdual ta percentage
of the target number of Shares statedITSRn your
Target” ) , in each delowe as deter mined

(b) RevenuePerformance Share Number

()  Within 120days after the end diie Performance Peripthe Committee wiltalculate theCAGR of
Enterprise Revenueom fiscal yea2020to fiscal year 202 ( Enterprise Revenue CAGR )

(i)  Your Revenud’erformance Share Number will balculated as set forth in your Award
Notification.

(c) TSR PerformanceShare Number.
()  Within 120days dter theend of thePerformance Period, ti@ommitteewill (A) calculate the TSR

for Best Buy and for each company included in the S&P 500 latithe time of any calculation
hereunder(B) rank each such company by TSR (lowest to highest), and (C) determine the

el

A\

percentile rank offaB&singBby' di TVESRiing Bech Buy

such TSR ranking by the total number of companies included in the list, rounding to the nearest
hundr Reative TSR" ) For example, if Best Buwere ranked 300ut of 500, its Relative
TSRwould be60%.

(i)  Your TSRPerformance Share Numbegill be equal tahe percentagef the TSR Targetthat is
|l isted in the column bel ow wi toppositeithe bamciratidei n g
column with the heading “Performance” in whi
Threshold TSR and Target TSR or between Target TSR and Maximuny®d@H,SR
Performance Share Numbeill be equal to a percentage imelated on a linear basis for
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(d)

(e)

(f)

performance betweesuch amountsFor example, if Bst Buy's Relative TSR 80%, thenyour
TSR Performance Share Numlyesuld be 125% of youf SR Target. Your TSRPerformance
Share Number will be rounded to the nearestleghamber.

Performance Number of Shares Earned
Relative TSRéss than 3 ( Threshold TSR’ ) 0
Relative TSR30% or greatebut less than 50% 50%-99%of TSR Target
Relative TSR50%( Target TSR” ) or gr eater b | 100%149%of TSRTarget
Relative TSRGreater than @ ( Maximum TSR” ) 150% of TSR Target
The number of performance shares earned will be interpolated on a linear basis for performance
Threshold and Target and between Target and Maximum.

Certain Definitions.

(i) “Beginning Pricé’ means, with respect to any one company, the average closing price of one
share of common stock during the first fiscal quarter of the Performance Period.

(i) “CAGR” means compound annual growth rate.

(i) “Ending Price” means, with respect to any one company, the average closing price of one share of
common stock during the first fiscal quarter following completion of the Performance Period.

(ivy AENnt er pr i smearR everue of the Company from continuing operatiorepasgted in
the Company's Annual Report on FormK@or the respective 5%veek fiscal year adjusted to
eliminate the impact of currency exchange rate fluctuatijpmesided however that the
Committee may adjust Enterprise Revenue dweliminate thedllowing: (1) the cumulative
effect d changes in GAAP (only to the extent such changes would reduce Enterprise Revenue); (2)
revenue from discontinued operations; and (3) any other unusual or nonrecurring gains which are
separately identified and quangifi, including acquisition related revenue.

(v APer f or manmeanskhe perfoonthrice period stated in the Award Notification

(vii AnPer f or mance dreanstee siNruoitihedRevenue Performance Share Number plus
the TSR Performance Share Number.

(vii) ATSRO means, with respect to any one compahgprice appreciation of one share of common
stock as measured from the Beginning Price to the Ending Price,iagsalhdividends and other
distributions made on such share are reinvested, expressed as a percentage

Change of Control Notwithstanding anything in this Agreement to the contrary, in the event of a
Change of Control priaio the end of the Performance Period, @@mmitteewill determine(i)

Enterprise Revenue CAGR using the last completed fiscal year instead of éacad and(ii)

Relative TSR using the average closing price of one share of common stock during the last completed
fiscal quarter in order to determine the Ending Rarel theRevenueand TSRPerformance Share

Numbes will be equal to the greater of (i) the numbdeermined pursuant to Section () and

Section 4(c)(ii)above respectivelyand (ii) therespectiveRevenueor TSRTarget.

Performance Share Number Not Guaranteed If Relative TSR is less tharhreshold TSkor

Enterprise Revenu8AGRis less thaThreshold Enterprise Revenue CA®&# respective portion of
your Performance Share Number will be 0 and there will b8hawes issuednderthat portion ofyour
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Performanc&hareAward. The Committee shall have sole discretion to determine Relativan®R
Enterprise Revenue

(g) Issuance of SharesAny Shares issude to you under your Performance Share Awaitbbe issued
within 60 daysafter theC 0 mmi tdetermeination of Relative TS&dEnterprise RevenuAGR;
provided however, that the Company’ s ohbHsi gati on
Agreement

Effect of Termination of Employment. Your employment with the Company Group may be terminated by
your employer at any time for any reason (with or without advance nofit&).section provides the effect
on your Award of different typesf termination of employment.

(@) Qualified Retirement. In the evehof your Qualified Retirement:

(i) Options. If your Award includes an Optiothe Option will continue to vest accordance with the
vesting schedule set forth abowéou will haveuntil thelaterof (A) three years fronthe date of
your Qualified Retirementind (B) thdast scheduled vesting ddteexercisghe entire Option;
provided, however, that in no event shall the Option be exercisable after the ExpiratioADate.
portion of the Option unexercised at the end of this period wilbtieited.

(i) Restricted Shares If your Award includeRRestricted Sharse suchRestricted Sharesill continue
to vest in accordance with thesiing schedule set forth above, subjectteC o mpany ' s
achievement of thperformance condiin described in SectioB(c).

(i) Performance Shares If your Award includes Performance Shasesl in the event of your
Qualified Retirement prior to the end of the Performance Periadmay be entitled to a prorated
Performance Share Award.Relative TSR is greater than Threshold TSR (as determitedtiaé
end of the Performance Periogdu will be entitled to grorated TSR Performance Share Number
If Enterprise Revenu@AGRis greater than Threshold Enterprise ReveDAGSR (as determined
after the end of the Performance Period), you will be entitledtorated RevenuRerformance
Share NumberFor each componentpyr Performance Share Award will determined by
multiplying the Performance Share Number calculated ymuifwvere emplogd by a member of the
Company Groumn thelast dayof the Performance Period by a fractitime numerator of which is
the number of days during the Performance Period you seeeenployedand the deominator of
which is the number of days the Performance Period

(b) Death or Disability. In the event of your death employment termination due Risability:

(i) Options. If your Award includes an Optignythenunvested portionf the Option will vesand
become exercisabbes of the date of death or, in the case of Disability, as of the date of employment
termination In theeventof your death, the representative of your estate or your heirs will have
until the earlier of (Apne year from the date of your deatid (B) he Expiration Date of the
Option,to exercise the Optionin the event you become Disabled while employed with the
Company Group and must therefore terminate your employment, you wiluh&vihe earlier of
(X) one year from the date pbur employmentermination and (Y) the Expiration Date of the
Option,to exercise the Option.

(i) Restricted Shares If your Award includes Restricted Sharasy then unvested Restricted Shares
will vestas of the date of death or, in the case ofabilgty, employment termination
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(iii)

Performance Share Award If your Award includes a Performance Share Awand in the event

of your death pemployment termination due Bisability prior to the end of thedPformance
Period,you or the representative of your estate or your heirs, as applicahlebe entitled to a
prorated Performance Share AwaifdRélative TSR is greater than Threshold TSR (as determined
as of thelast completed fiscal quarter prior to tii@e of termination of employmetat determine

the Ending Pricg you orthe representative of your estate or your heissapplicablewill be

entitled to a prorateddSR Performance Share NumbErEnterprise RvenueCAGR s greater than
Threshold Enterprise Reven@AGR (using the last completed fiscal year instead of fiscal year
2023 for purposes of determining Enterprise Revenue CA®8u will be entitled to prorated
RevenuePerformance Share Numbéfor each componentpyr Performance Share Award will be
determined by multiplying the Performanskare Number calculated as of the date of termination
of employmenmultiplied by a fraction, the numerator of which is the numiddedays duringhe
Performance Period you weeenployed, andie denominator of which is the number of days in the
Performance Period

(c) Involuntary Termination Without Cause If your employment isnvoluntarily Terminatedwithout
Cause

(i)

(ii)

(iii)

Options. If your Award includes an Optigryou will have 60 days from the date of terminatidn
your employmento exercise the portion of th@ption vestedas of your termination datand ay
portion of theOptionthen unvestewill be forfeited;provided however that ifyour employment is
Involuntarily TerminatedWithout Causavithin 12 months following a Change of Control, any then
unvested portion of the Option will vemtd become exercisaldaring the period ending 60 days
from the date ofermination of your employmentn no event, however, may the Option be
exercised fier its Expiration Date.

Restricted Shares If your Award includes Restricted Shargsu will forfeit anythenunvested
Restricted Shares.

Performance ShareAward. If your Award includes a Performance Share Awandyour
employment isnvoluntarily TerminatedWithout Causerior to the end of the Performance Period
you may be entitled to a prorated Performance Share Awdreldtive TSR is greater than
Threshold TSR (as determined after the end of the Performance Pgoiodjll be entitled to a
prorated TSR Performance Share NumbeEnterprise Revenu8AGR s greater than Threshold
Enterprise Revenu€AGR (as determined after the end of the Performance Period), you will be
entitled to gororated Revenuerformance Share Numbé&or eath component, gur Performance
Share Award isletermined by multiplying the Performance Share Number calculated as if you were
employed bya member othe Company Groumn the last day of the Performance Period multiplied
by a fraction the numerator of whh is the number of days durittge Performance Period you
wereemployedand the deominator of which is the number of days in the Performance Period

(d) Voluntary Termination . If youvoluntarily terminate your employment with the Company Grioup
any reason

(i)

(ii)

Options. If your Award includes an Optigryou will have 60 days from the date of terminatidn
your employmento exercise the Option, to the extent the Option had become vested as of your
termination date Any then unvestegortion of theOption will be forfeited. In no event, however,
may the Option be exercised after its Expiration Date.

Restricted Shares If your Award includes Restricted Shargeu will forfeit anythenunvested
Restricted Share
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(i) Performance ShareAward. If your Award includes a Performance Share Awartd you
voluntarily terminate your employment prior to the end of the Performance Pgriouill forfeit
your entirePerformance Share Award.

(e) Termination for Cause. If your enployment is terminatetly any member of the Company Grdiop
any reasomt a time when any member of the Company Group is entitled to terminate your employment
for Cause

(i) Options. If your Award includes an Optipanythen unvested portion of the Optiaiill be
forfeited and he Option may not be exercisaflertermination of your employment.

(i) Restricted Shares If your Award includes Restricted Shares, any then unvested Restricted Shares
will be forfeited

(i) Performance ShareAward. If your Award includes a Performancé&e Awardand your
employment is terminateby any member of the Company Group for any reason at a time when any
member of the Company Group is entitled to terminate your employment for Cause prior t the en
of the Performance Peripgou will forfeit your entire Performance Share Award.

6. Restrictive Covenants and RemediesBy accepting théward, youspecificallyagee to the restrictive
covenants contained in this Sectioft & HRestri¢tive Covenantd and you agree that the Restrictive
Covenants andhe remedies described heraime reasonable and necessary to protect the legitimate interests
of the Company GroupXou alsoacknowledge the uncertainty of the laith respecto Restrictive
Covenantand expressly stipulate that tiigreemenis to be given the construction that renders its
provisions valid and enforceable to the maximum extent (not exceeding its express terms) possible under
applicable law.Sections 6(b) and 6(epply to you only if you are anfficer of the Companynd ifyou are
employed outside the statef Californiaor Massachusettd-urther, if youare an attorney, the Restrictive
Covenants applto you only to the extent they aoensistent with the rules of professional conduct applicable
to you (forexample, Minnesota Rule of Professional Conduct 5.6).

(a) Confidentiality. In consideratiorof the Award, you acknowledge that the Company Group operates in a
competitive environment and has a substantial interest in protecting its Confidential Inforavadigou
agree, during your employment with the Company Group and thereafter, to maintain the confidentiality
of the Company Group’'s Confidenti al I nf ormati on
exclusive benefit of the Company Groupou will not be held criminally or civilly kble under any
federal or tate trade secret law for the disclosure of a trade séatstmade in confidence to a federal,
state, or local government official or to an attorney solely for the purpose of reportmgestigating a
suspected violatioof law. You shall not be held criminally or ciWl liable under any federal otate
trade secret law for the disclosure of a trade secret that is made in a complaint or other document filed in
a lawsuit or other proegling, if such filing is made under sedn individual who files a lawsuit for
retaliation by an employer for reporting a suspected violation of law may disclose the trade secret to the
attorney of the individual and use the trade secret informatidreindurt proceeding, if the individual
files any document containing the trade secret under seal, and does not disclose the trade secret, except
pursuant to court order.

(b) Competitive Activity. During your employment with the Company Group and for one year following
the later of (i) termination of your employment for any reason whatsoever or (ii) the last scheduled
vesting date for your Awargou shl not compete, directly or indirectly, thugh an Affiliate or
otherwisejn any manner or capacity (including, without limitation, through any form of ownership or as
a principal, agent, partner, officer, director, employee, advisor or consuwligtmthe Company Group,
for your benefit or forlie benefit ony other Brson other than the Company Group anywhere in the
world. In the event thany portion of this Section 6(shall be determined by ambitratorto be
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unenforceable because it is unreasonably restrictive in any respect, it shall be interpreted to extend over
the maximum period of time for which it reasonably may be enforced and to the maximum extent for
which it reasonably may be enforced in all@trespects, and enforced as so interpreted, all as

determined by sucarbitratorin such action. You acknowledge the uncertainty of the law in this respect
and expressly stipulate that this Agreement is to be given the construction that renderssitmprov

valid and enforceable to the maximum extent (not exceeding its express terms) possible under applicable
law. Ownership of less than 1% of the outstanding capital stock of any corporation listed on a national
securities exchange will not constitatdreach of this Section 6(b).

(c) Non-Solicitation. During your employment and for one year following the later of (i) termination of
your employment for any reason whatsoever or (ii) the last scheduled award vesting date, you shall not:

(@ induce or attempb induce any employee of the Company Group to leave the employ of
Company Group, or in any way interfere adversely with the relationship between any such
employee and Company Group;

(b) induce or attempt to induce any employee of Company Group to workriderrservices to,
provide advice to, or supply Confidential Information of Companyu@ito any third Person

(c) employ, or otherwise pay for services rendered by, any employee of Company Group in any
business enterprise with which you may be associatedectathor affiliated,;

(d) induce or attempt to induce any customer, supplier, licensee, licensor or other business relation of
Company Group to cease doing business with Company Group, or in any way interfere with the
then existing business relationship betwaen such customer, supplier, licensee, licensor or
other business relation and Company Group; or

(e) assist, slicit, or encourage any otheeion, directly or indirectly, in carrying out any activity set
forth above that would be prohibited by any of thevisions of this Agreement if such activity
were carried out by you. In particular, you will not, directly or indirectly, induce any employee
of Company Group to carry out any such activity

(d) Partial Invalidity . If any portion of this Section i€ determined by aarbitratorto be unenforceable in
any respect, it shall be interpreted to be valid to the maximum extent for which it reasonably may be
enforced, and enforced as so interpreted, all as determined barbitcdtorin such action. You
acknowledge the uncertainty of the law in this respect and expressly stipulate that this Agreement is to be
given the construction that renders its provisions valid and enforceable to the maximum extent (not
exceeding its express terms) possible undelicgipe law.

(e) Remedy for Breach You agree that a breach of any of the Restrictive Covenants would cause material
and irreparable harm to the Company Group that would be difficult or impossible to measure, and that
monetarydamagegor any suctharmwould, therefore, be an inadequate remedy. Accordingly, you
agree that if you breach any Restrictive Covenant, the Company Group shall be entitled, in addition to
and without limitation upon all other remedies the Company Group may have under this Agreement, a
law or otherwise, to obtain injunctive or other appropriate equitable relief, without bond or other
security, to restrain any such breadltough arbitrationYou further agree that the duration of the
Restrictive Covenant shall be extended by the sanwaiat of time that you are in breach of any
Restrictive Covenant.

() Claw Back & Recovery. You agree your Awardhe Shares underlying your Awaias well aghe
value of anyand all Sharerso longer under your contr@resubject to forfeiture and recovery pursuant
to the Company’' s Clawback Pol i cy, Clawback Policshgy, be
located at https://hr.bestbuy.com/, and any applicable law, rule or regulation or applicable stock
exchange rulencluding, without limitation, the Sarban&xley Act of 2002 and the Dodgrank Wall
Street Reform and Consumer Protection Act. You acknowledge you have had an opportunity to review
the Clawback Policy. Forfeiture and recovery under the Clawback Padigynulude:
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(i) the immediatdorfeiture of anyof thethen unexercised portion of a@ptionincluded in your
Award, any unveste®Restricted Shasdncluded in your Award, and arBerformance Shareward
included in your Awargd

(i) arequirement thatouimmediately return to the Company any Shares issued upon exeraisg of
Optionincluded in your Awardand anySharesn your Awardthat were previously Restricted
Shares and any Shares issued under any Performance Share Award that, in eaclsthsmcdae
your controj and

(i) arequirement that ygoromptly pay tahe Companyan amount equal tive fair market valuef all
Sharedncluded in your Award that are no longer under your corft®imeasured on tlexercise
date of any such Optiothe vesting date ainy such formerlyRestricted Shareand the date of
issuance of any Shares issued under any such Performance Shateasvegplicable)

() Right of Set Off. By accepting the Award,op agree thaany member of the Company Grouonay, to
the extent permitted by applicable laset off any amount owed to yduncludingwages or other
compensatiorfringe benefits or vacation pagigainst any amouny®u oweunder this Section.6

7. General Terms and Conditions
(@) Rights as aShareholder.

(i) Options. Youwill haveno rights as aharé&olderwith respect to any Sharessuable upon
exercise of an Option, nor have any rights to dividends or other rights as a shareholder with respect
to any such Shares, until you have actually received such Shares following the exercise of the
Option in accordarewith the terms athis Agreementind the Plan

(i) Restricted Shares Upon the issuance of Restricted Shayes,shall be entitletb exercig the
rights of a stockholderNotwithstanding the foregoing, you will not have the rightdte\any
Restricted Shares during thime period such Restricted Shares are subject to the restrictions in
Sect i on Rastriatgd Pdribdh,@and you will not have any right to any dividends paid on
Restricted Shareduring the Restricted Period.

(i) Performance Share Awards You will have no rights as @aoskholderwith respect to any Shares
issuable under a Performance Share Award until you have actually received such Shares in
accordance with the terms of this Agreement and the Plan

(iv) Dividend Equivalents If your Award includes Restricted Shares or a Paréoce Share Award,
upon vestingf such Restricted Sharesugron issuance dhares underlying such Performance
Share Award, as the case may be, in accordance with the termsAgrissnentyou will be
entitledto the Total Dividend Equivalent Amountith respect to such Restricted Shares or
Performance Share Awartdhe Total Dividend Equivant Amount will be converted to Shares and
issuedto youupon vesting of Restricted Shares, or issuance of Shares underlying a Performance
Share Award, as applicablerovided however thatthe Committeenay pay you the Total
Dividend Equivalent Amount in cash, as determineitisisole discretion Any such onversion
shall be based on the closing price of one Share on the applicable dividend payment date. In the
event any such conversion results in a fraction of a Share, the number of such Shares shall be
rounded up to the nearest whole numbemh e C o mgbkgatign'to issue such Shares or pay
such amounts are subject to the same terms and conditiapplgdo yourRestricted Shares and
any Performance Share Award.
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(A) “Dividend Equivalent Amount” meanghe amount of any dividend paid on one Share that
has a record date during the Dividend Equivalent Period multipye@.)in the case of
Restricted Sharethe number of Restricted Shares held by you as of such recorandate)
in the case of a Performance Share Award, the Performance Share Number.

(B) “Dividend Equivalent Period” m etlze pesiod beginning on the grant date and ending (i)
in the case of Restricted Shares, on the vesting date of such Restricted Shdi¢snating,
case of a Performance Share Awarn the date of issuance of any Shares underlying a
Performance Share Award

(C) “Total Dividend Equivalent Amount” means the sum of al/l Di vi
with respect the Restricted Shares granted wiile Agreement or the Performance Share
Award granted under this Agreement, as applicable

(b) Transferability .

(i)

(ii)

(iii)

Options. Options may not be assigned, transferred (other than by will or the laws afrdestd
distribution), pledged or hypothecat@dhether by operation of law or otherwise) or otherwise
conveyed or encumbered, and shall not be subject to exeattimehment or siitar processAny
attempted assignment, transfer, pledge, hypothecation or other disposition of the Option contrary to
the provisions othis Agreemenor the Planor the levy of any execution, attachment or similar
process upon the Option, shall be vail urenforceable against the Company

Restricted Shares RestrictedShares are subject tioe restrictions set forth in Section 3(a) of this
Agreement

Performance Share Award. Performance Share Awardsay not be assigned, transferred (other
thanby will or the laws of desmnt and distribution), pledged or hypothecdigtether by operation

of law or otherwise) or otherwise conveyed or encumbered, and shall not be subject to execution,
attachment or similar procegsny attempted assignment, traasfpledge, hypothedanh or other
disposition of a Performance Share Awaathtrary tothe provisions othis Agreemenor the Plan

or the levy of any execution, attanknt or similar process upon a Performance Share Awhadl

be void and uenforceab# against the Company

(c) No Right to Continued Employment. This Agreementoes not guarantee your continued employment
nor alter the right of any member of the Company Group to tereymatr employment at any time

(d Par t i cAcknawledgeraens.

(i)

(ii)

Commi tteeds Sohk@mbitee bas sole discretion to make da@tssregarding

your Award, and to interpret all terms of this Agreemaeuith the exception of the application of

t he Company’ s .Apunagreerthattali decisionB edaidinogyand interpretations of this
Agreement by the Committee are bindingnclusivefinal and norappealable

Taxes You are liable for anjor any federal, state and other taxes incurred upoaxéeise,
vestingor settlemenbf any Award and any subsequent disposition of &mares

(A) Options. Any Options included in your Award are N@ualified Stock Options not eligible
for treatment as qualified or incentive stock options for federal income tax purptysasto
exercising any Option, you will pay or make adequate arrangements satisfactory
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Company to satisfy all applicable taxdsapplicable, you authorize the Company, or its

agents, to satisfy its obligations with regard to all taxes by withholding Shares of the

Company common stock to be issued at exercise of the Option or istheelling Shares of

the Company on your behatfot less than th&xes required to be withheld by the Company

and not more than your total tax obligatipmrsuant to the policies and processes of the
Company’s stock plan administrator and brok

(B) Restricted Shares.Upon vesting of any Restricted Shargsu authorize the Company, or its
agents, to satisfy the obligations with regard to all taxes by selling Shares of the Company on
your behalf, ootherwise withholdindrom such Shares a number of Shdraging a Fair
Market Valuenot less than the&axes required to be withheld by the Company and not more
than your total tax obligatiop ur suant to the policies and pr
plan administrator and broker.

(C) Performance Share Award. Uponissuancef your Performance Share Awaswu
authorize the Company, or its agents, to satisfy the obligations with regard to all taxes by
selling Shares of the Company on your behalftherwise withholdindrom such Shasea
number of Shares having a Fair Market Vahog less than thexes required to be withheld
by the Companyand not more than your total tax obligatipnrsuant to the policies and
processes of the Company’s stock plan admin

(i) Sectin 83(b) Election. If your Award includes Restricted Shares, you acknowledge thanggu
file an election pursuant to SectiBB(b) of thelnternal Revenu€ode to be taxed currentbn the
fair market value of any Restricted Shares of Restrigtedk provided that such election must be
filed with the Internal RevenuesBrice no later than 3fays after the grant of such Restricted
Shares You agree teseek the advice of yowwn tax advisors as to the advisability of making such
a SectiorB3(b)election, the potential consequences of making such an election, the requirements
for making such an election, and the other tax consequences of the ReStianteginder federal,
state, and any othéaws that may be applicable

(iv) Consultation With Professional Tax Advisors You acknowledgehat the grant, exercise, vesting
or any payment with respect to the Awaahd the sale or other taxable disposition ofShares
acquired as a result of the Awardchy have tax congeencesinderfederal, state, localr
international tax laws. Yoturtheracknowledge thatou arerelying solelyon yourown
professional tax and investment advisors with respemtycand all such matters (and act
relying, in any manner, on the Company or ahifsoemployees or representative¥)ou
understand and agré®at any and all tax consequences resulting from the Award and its grant,
exercise, vesting or any payment with respect thereto, and the sale or other taxable disposition of the
Shares acquirggursuant to the Pta are solelyour responsibilitywithout any expectation or
understanding that the Company or any of its employees or repregsnatl pay or reimburse
you for such taxes

(e) Severability. In the event that any provisioim the Plaror thisAgreemenis heldto be invalid,llegal
or unenforceabler would disqualify the Plan or thigreemenunder any lawthe invalid, illegal or
unenforceable provision shall be construed or deemed amended to conform to applicable laws, or if it
cannot be so construed or deemed amended without, in the determination of the Committee, materially
altering the purpose or inteaf the Plan or thi&\greementsuch provion shall be stricken as to the
applicablgjurisdiction or Shares, and the remainder of the Plan oAtfisemenshall remain in full
force and effect.
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(f) Governing Law and Dispute Resolution Any disputes under this Agreement or the Plan must be
resolved by arbitration s ubj Ehesubstantivéawwdof Mihesaigp any '
without regard to the conflict of law provisions, shall apply to all questions concernirpti@ismento
the extent not prohibited by the applicable law of the State in wioigtprimarily work and reside
howeverthe Arbitration Pdty, its enforceability, and its implementation are governed by the Federal
Arbitration Act.

Definitions. Capitalized termsised but not defined ithis Agreementare defined in the Plan or, if not
defined therein, will have the following meanings:

(a) "Beneficial Owner" will have the meaning defined in Rule X3dinder the Securities Exchange Act of
1934, as amended, or any successor provision.

(b) “Board” meanghe Board of Directors ddest BuyCo., Inc.

(c) “Cause¢  f or terminati on @CompanuGrouesngllsaely foepurposes ofthis t h
Agreementis deemed to exist if you:

(i) are charged with, convicted of or enter a plea of guiltyado contender¢o: (a) a felony, (b) any
crime involving moral turpitude, dishonesty, breach of trustrathical business conduct, or (c)
any crime involving the business of the Company Group;

(i) in the performance of your duties for the Company Group or otherwise to the detriment of the
Company Group, engage in: (a) dishonesty that is harmful to the CorGpany, monetarily or
otherwise, (b) willful or gross misconduct, (c) willful or gross neglect, (d) fraud, (e)
misappropriation, (f) embezzlement, or (g) theft;

(iii) disobey the directions of the Boat any individual or individuals the Board authorizesdbam
its or theirbehalf,acting within the scope of its theirauthority;

(iv) fail to comply with the policies or practices of the Company Group;
(v) fail to devote substantially all of your business time and effort to the Company Group;

(vi) areadjudicated in any civil suit, or acknowledge in writing in any agreement or stipulation, to have
committed any theft, embezzlement, fraud, or other act of dishoimwolving any other &son;

(vii) are determined, in the sole judgment of the Board or anyidhugl or individuals the Board
authorizes to act on ity theirbehalf, to have engaged in a pattern of poor performance;

(viii) are determined, in the sole judgment of the Board or any individual or individuals the Board
authorizes to act on ity theirbehalf, to have willfully engaged in conduct that is harmful to the
Company Group, monetarily or otherwise;

(ixX) breach any provision of thisgreemenbr any other agreement between you and any member of the
Company Group; or

(x) engage in any activity intendedltenefit any entity at the expense of the Company Group or
intended to benefit any competitor of the Company Group.

All determinations and other decisions relating to Cause (as defined above) for termination of your
employment shall be within the sole distion of the Board or any individual or individuals the Board
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authorizes to act on its behalf; and shall be final, conclusive and binding upon you. In the event that there
exists Cause (as defined above) for terminatioypaf employmentthe Companymay terminatethis
Agreemenimmediately, upon written notification of such termination for Cause, given to you by the

Board or any individual or individuals the Board authorizes to act on its behalf. The use of this definition
solely for purposes of thikgreementloes not change your at will employment status.

(d) “Change of Controf me ans

() the consummation of any transaction in whioly Rersoror Group other than a member or
members of theCompanyGroupor anytrustee or other fiduciary holding securities under an
employee benefit plan or planga member of the Company Grqginpecomes the Beneficial Ower,
directly or indirectly, ofsecurities othe Companyepresenting @6 or more of the voting power of
the Gmpanys securitiesother than any such transaction in whichgbeurity holders of the
Company immediately prior to such transactBaneficially OQvn, immediately following such
transaction, securities represents@o or more of the voting power oftleo mpany ' s secur
substantially the sangroportions as their ownershipmediately prior tesuch transaction;

(i) individuals who at the Award Date constitute the Board and any new director (other than a director
whose initial assumption of office is connection with an actual or threatened election contest,
including but not limited to a consent solicitation, relating to the election of directtrs of
Company whose appointment or election by the Board or nomination for electitiveby
Companys shareholders was approved or recommended teaof at least 2/8f the directors
then still in office who either were directors at the Award Date or whose appointment, election or
nomination for election was previously so approved or recommended, oeass feason to
constitue a majority thereof;

(iii) there is consummated a merger or consolidatidghefCompanyvith any otheentity, other than
(a) a merger or consolidatiam whichthe Beneficial Owners of securities of the Company
outstanding immediately prior theratepresenting 50% or mouod the voting power of the
Company’ s BendiaallyrOwrt,in censbination with the ownership of any trustee or other
fiduciary holding securities under an employee benefit plamroémber of the Compa@roup
(either by remaining outstanding or by being converted into voting securities of the surwitiing e
or any parent thereqgfat least 50% of the combined voting power of the voting securititse of
Companyor such surviving entity or parent thereof outstanding immediately after such merger or
consolidationin substantially the same proportions as their Beiad Ownership immediately prior
to such transactigror (b) a merger or consolidation effected to implement a recapitalizatibe of
Company(or similar transaction) in which no Person is or becomes the Behéierzer, directly
or indirectly,of secuities ofthe Companyepresenting 50% or more of the combined voting power
of the Compan'gthen outstanding securities;

(iv) the consummation of artygansaction or series of related transactions in waliohr substantially all
the Compang assetare soldor otherwise transferredther than my sale or transfer to a Person
Group at least 50% of the combined voting power of the gosiecurities of which are Beneficially
Ownedby shareholders ahe Companyn substantially the same proportions as ssidhar e hol der
Beneficial Ownership of voting securities of the Compairy
(v) approval by the shareholders of a definitive agreement or plan to liquidate or dissolve the Company
The Boardshall determinén its sole discretion that a Change of Contrahaf Companyas occurred.

(e) “Company Group” meanscollectively,Best Buy Co., Incand itssubsidiaries
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(f)

(9)

(h)

()

(k)

()

“Committee” meanghe Compensation and Human Resources Comenitt the Board of Directors of
Best BuyCo., Inc.

“Confidential Information ” mearsa | | “Confidenti al I nformation” as
Confidentiality Policy, and includes, without limitaticemy and all information in whatever form,

whether written, electronically stored, orally transmitted or memorieding totrade secretgustomer

lists, records and othé@rformation regarding customeygjce lists and pricing policies, financial
information,records, ledgers and informatigrurchase ords, agreements and related datssiness
development and strategic plans, products and technologies, product tests, manufacturing costs, product
or service pricing, sales and marketing plans, rekeamnd development plansrsonnel and

employment records, files, data and policies (regardless of whether the information pertains to you or
otheremployees of the Company Group), tax informatlmrsiness rad sales methods and operations,
business corspondene, memoranda and other recolidgentiors, improvements and discoveries,

processes and meitis,business opetimns and related data formula®mputer records and related data,
know-how, research and developmeanademark, technology, technicafénmation, copyrighted

material,and any other confidential or proprietary data and information which you encounter during
employment, all of which are held, possessed and/or owned by the Company Group and all afewhich a
used in the operations and business of the Company Group. Confidential Information does not include
information which is or becomes generrauginpack nown
or omission by youConfidential Information also deenot include information about unlawful or

potentially unlawful acts in the workplace.

“Disabilty” means your disability that has caused you
payments under the Company's laegmdisability plan or (ii) to have been unable to perform the

essential functions of your position (with or without reasonable accommodation) with any Company

Group member for at least 6 consecutive months.

“GAAP” means general |l y alesdnghe tUrdtell Statesc ount i ng princi

“Group” s lmeelthe meaning as such term has under Set8id of the Securities Exchange Act of
1934, as amended, or any successor provision.

“Involuntarily Terminated Without Cause”  m e(ix youwr employment iserminated by your

employerat a time wheryour employer is noéntitled to terminate your employment for Caoséi) in

the event the entity that employs yowirect or indirecta subsidianor other Affiliateof the Company

( t Hemploying Entity” ,)any transaction in which securities representing more than 50% of the voting
power ofthe EmployingEntity becoming Beneficially Owned gny Persomr Personsther than the
Company oone of itssubsidiarieswhether via a transfer of such securities to such PersBarsons or

via mergerconsolidatioror otherwise

"Qualified Retirement" meansany termination of your employment with the Company Group that
occurs on or after your 60th birthday, at a tinfeew no member of the Company Group is entitled to
discharge you for Cause, so long as you have served the Company Group continuously for at least the
five-year period immediately preceding that termination.
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BEST
BUY.

BEST BUY CO., INC.
LONG-TERM INCENTIVE PROGRAM AWARD AGREEMENT
Award Date: 2020

This LongTerm Incentive PrograrAgreemen{ t hAgreefhent’ )datedthe date set forth above (the
“AwardDate” ) , i s bet we e n Mheesda cBponatiorCRest Buy'|l rtodi.€pmpany’), and
thee mp | oyoe’® r ( ‘Pdntieipafit” ) o f t h(er oreofrtpAdfilate$ whose name is set forth in
the Award Notificatioryou received from the Compafyt MAward‘Notification” .) The Award Notification is
included in and made a part of this Agreement

8. Grant of Award. In consideration of your employment with or serdiz@ member of the Company Group
the Company hereby grants to you the award set forth in treed\Motification( t MAward” ¥ubject to the
terms and conditions of this Agreement déimel Best Buy Co., Indmended and Restat@®14 Omnibus
Incentive Plar{ t WPlan” ) In the event of any conflict betweémns Agreemenand the Plarthe Planwill
govern. By your acceptance of this Award, you acknowledge receipt of a copy of the Prospectus for the Plan
and your agreement to the terms and conditions of the Plan and this Agreement

9. Options. This sectiomppliesto you if your Award includesa® p t i o nQption”Ani s* a ri ght to
number of shares of ¢ o%haresnatthdprice ger slvafe oftConemorCSioakp any (-
stated in the Award Nification.

(a) Term and Vesting TheOptionshallexpire and no longer be exercisabtethetenth anniversarthe
Award Dateor such earlier datas providecherein( s u ¢ h  dExgiraion Datdl’ €) Extept as
otherwise set forth hereirhe Option may bexercised, in whole or in part, at any timeoptio the
Expiration Datein accordance with thechedulestated in the Award Notificationln no case may the
Option be exercised after the Expiration Date.

(b) Method of Exercise The Option may & exercisedby written notice tadhe Companythrough the Plan
administator or other mearspecified bythe Companystating the number offfares to be purchased.
Suchnotice must be accompanied by payment in full of the exercise price for all 8hheepurchased
by (i) cash orcheck,(ii) delivery of unencumbere8haregreviously acquired by yoliaving a Fair
Market Value on the date of exercise tisatqual to the exercise price, (iWjthholding of Shares that
would otherwise be issued upon such exercise having a Fair Marketdreiboe dite of exercisequal
to theaggregatexercise pricéor the Shares for which th@ption is being exercised ¢iv) a cashless
(brokerassisted) exercise that complies with all applicable.laws

10. Restricted Stock Units. This section applieto you if your Award includes Restricted Stock Units. A
“Restricted Stock Unit” a cemmitment by the Company to issue a certain number of Shares to you
provided you meet certain employment criteria and that the Company achievesfitentaiial performance
levels. A Restricted Stock Unit does not represent immediate ownership of Shares.

(a) Restrictions. Until your Restricted Stock Units become vested as provided in the Award Notification,
they are subject to the restrictions descrilmethis Agreement and the Plan (tfiRestrictions’) during
t he perRegsridted(Perioce ) “ begi nning on the Award Date anf¢
Restricted Stock Unitsiay not be assigned, transferred (other than by will or the ladssoent and
distribution), pledged or hypothecated (whether by operation of law or otherwise) or otherwise conveyed
or encumbered, and shall not be subject to execution, attachment or similar process. Any attempted
assignment, transfer, pledge, hypothexatr other disposition contrary to the provisions this
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Agreement or the Plan, or the levy of any execution, attachmeirhidar process upon the Restricted
Stock Units shall be void and unenforceable against the Company.

(b) Vesting. Except as otherwisset forth herein, so long as you remained employed by a member of the
Company Groupthe Restricted Stock Unitshall vest in accordance with teehedule stated in the
Award Notification

(c) Performance Condition. Notwithstandinghe vestingschedule stated in the Award Notificatigrour
Restricted Stock Unitshall not vest unless the Company achigastive Adjusted Net Earnings in any
fiscal year during the term of the AwartlAdjusted Net EarningS’ me a easnings edtermined in
accadance with GAAP as publigc reported by the Company foffiacal year, adjusted to eliminate the
following: (1) the cumulative effect of changes in GAAP; (2) gains and losses from discontinued
operations; (3) extraordinary gains or losses; and (4) any other unusual or honrecurring gains or losses
which are sepately identified and quantified, including merger related charges.

(d) Issuance ofShares UnderlyingRestricted Stock Units Unlessotherwisedetermined by the
Committeethe Companyshallissuethe Shares underlyirihe Restricted Stock Unitwithin 60 days
following vesting of such Restricted Stock Units

11. Performance ShareAward. This section applie® you if you Award includes d&erformance Shareward.
A Performance ShareAward i s a commi t ment by tnbhneberGfGhampatayou t o i
provided you meet certain employment criteria and that the Company achieves certain financial performance
levels. A Performance Share Award does not represent immediate ownership of Shares.

(@) Determination of Number of Shares underPerformance Share Award. Thenumber of Shares
issuable under (i) the revenue component of yRarformance Share Awadt HRevenue
Performance ShareNumber”) will be equal toa percentage of the target number of Shares stated in
your AwardNot i fi cati on f or RevenuerTargete)n uaen ¢ o(mpio)n etnhe (TSF
your Per f or manc @SRPerbormanceShae Ndimbgit ) h dveigdual t@a percentage
of the target number of Shares stated in your Award Notification foF tReR c o mpT&R e nt (
Target” ) , in each case as determined bel ow.

(b) RevenuePerformance Share Number

() Within 120days after the end diie Performance Peripthe Committee will calculate tHeAGR of
Enterprise Revenue from fiscal yey20to fiscal year 202 ( Enterprise Revenue CAGR )

(i)  Your Revenue Performance Share Number will be calculated as set forth in your Award
Notification.

(c) TSR PerformanceShare Number.

()  Within 120days dter theend of thePerformance Period, ti@ommitteewill (A) calculate the TSR
for Best Buy and for each company included in the S&P 500 latithe time of any calculation
hereunder(B) rank each such company by TSR (lowest to highest), and (C) dwtdima
percentile rank of Best Buy’'s TSR in such ranl
such TSR ranking by the total number of companies included in the list, rounding to the nearest
hundr Reative TSR" ) For example, if Best Buwere ranked 300ut of 500, its Relative
TSRwould be 60%.

(i)  Your TSRPerformance Share Numbeaill be equal tahe percentagef the TSR Targetthat is
|l isted in the column bel ow wi toppositeithe bamckiratilei ng “ |
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column with the heading “Performance” in whicl
Threshold TSR and Target TSR or between Target TSR and Maximuny®d@HR SR

Performance Share Numbeill be equal to a percentage irgelated on a linear basis for

performance betweesuch amountsFor example, if Bst Buy's Relative TSR 80%, thenyour

TSR Performance Share Numlyesuld be 125% of youf SR Target. Your TSRPerformance

Share Number will be rounded to the nearest whole number.

Performance Number of Shares Earned
Relative TSRéss than 3 ( Threshold TSR’ ) 0
Relative TSR30% or greatebut less than 50% 50%-99%of TSR Target
Relative TSR50%( Target TSR” ) or gr eater b | 100%149%of TSRTarget
Relative TSRGreater than @ ( Maximum TSR” ) 150% of TSR Target
The number of performance shares earned will be interpolated on a linear bpsiéditnance betwee
Threshold and Target and between Target and Maximum.

(d) Certain Definitions.

(i) “Beginning Pricé’ means, with respect to any one company, the average closing price of one
share of common stock during the first fiscal quarter oPtgormance Period.

(i) “CAGR” means compound annual growth rate.

(i) “Ending Price” means, with respect to any one company, the average closing price of one share of
common stock during the first fiscal quarter following completion of the Perfornizeroed.

(ivy AENnt er pr i smearR everue of thé® Company from continuing operations as reported in
the Company's Annual Report on FormK@or the respective 5%eek fiscal year adjusted to
eliminate the impact of currency exchange rate fluctuatjpmesided however that the
Committee may adjust Enterprise Revenue daweliminate the following: (1) the cumulative
effect d changes in GAAP (only to the extent such changes would reduce Enterprise Revenue); (2)
revenue from discontinued operations; &dany other unusual or nonrecurring gains which are
separately identified and quantified, including acquisition related revenue.

(vy fAPer f or ma nmeanskhe peifoonthiice period stated in the Award Notification

(vii AnPer f or mance dreans tee siNruoitihedRevenue Performance Share Number plus
the TSR Performance Share Number.

(vii) ATSRO means, with respect to any one compahgprice appreciation of one share of common
stock as measured from the Beginning Price to the Ending Price,iagsalhdividends and other
distributions made on such share are reinvested, expressed as a percentage

(e) Change of Control Notwithstanding anything in this Agreement to the contrary, in the event of a
Change of Control priaio the end of the Performance Period, @@nmitteewill determine(i)
Enterprise Revenue CAGR using the last completed fiscal year instead of éacaDd and(ii)
Relative TSR using the average closing price of one share of common stock during the last completed
fiscal quarter in order to determine the Ending Raeel theRevenueand TSRPerformance Share
Numbes will be equal to the greater of (i) the numbdetermined pursuant to Section () and
Section 4(c)(ii)above respectivelyand (ii) therespectiveRevenueor TSRTarget.
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(f) Performance Share Number Not Guaranteed If Relative TSR is less tharhreshold TSRor
Enterprise Revenu8AGRis less thaThreshold Enterprise Revenue CA®&#R respective portion of
your Performance Share Number will be 0 and there will be no Shares issued under that portion of your
Performance Share Award. The Committee shall have sole discretion to determine Relative TSR and
Enterprise Revenue.

(g) Issuance of SharesAny Shares issuable to you under your Performance Share Awilhbe issued
within 60 daysafter theC o mmi tdeesn@nateon of Relative TSBndEnterprise RevenuAGR,;
provided however, that the Company’s obligation
Agreement

12. Effect of Termination of Employment. Your employment with the Company Group maytémninated by
your employer at any time for any reason (with or without advance nofib&.section provides the effect
on your Award of different types of termination of employment.

(@) Qualified Retirement. In the evehof your Qualified Retirement:

() Options. If your Award includes an Optiothe Option will continue to vest accordance with the
vesting schedule set forth abowéou will haveuntil thelaterof (A) three years fronthe date of
your Qualified Retirementind (B) thdast scheduled viag dateto exercisghe entire Option;
provided, however, that in no event shall the Option be exercisable after the ExpiratioADate.
portion of the Option unexercised at the end of this period wilbijeited.

(i) Restricted Stock Units If your Award includes Restricted Stock Units, such Restricted Stock
Units will continue to vest in accordance with the vesting schedule set forth in the Award
Notification, subject to the Company’ s achi eve
Sectia 3(c), notwithstanding that you are no longer providing services to a member of the
Company Group. Once vested, the Restricted Stock Units will be settled as provided in Section
3(d) above.

(i) Performance Shares If your Award includes Performance Shaaesl in the event of your
Qualified Retirement prior to the end of the Performance Perindmay be entitled to a prorated
Performance Share Award.Relative TSR is greater than Threshold TSR (as determitextiaé
end of the Performance Periogpu will be entitled to grorated TSR Performance Share Number
If Enterprise RevenuBAGR is greater than Threshold Enterprise ReveDAER (as determined
after the end of the Performance Period), you will be entitledtorated RevenuRerformance
Share NumberFor each componentpyr Performance Share Award will determined by
multiplying the Performance Share Number calculated asuifyere emplogd by a member of the
Company Groumn thelast dayof the Performance Period by a fractitimle numerator of which is
the number of days during the Performance Period you seeeenployedand the deominator of
which is the number of days the Performance Period

(b) Death or Disability. In the event of your death employment termination due Risability:

(i) Options. If your Award includes an Optiganythenunvested portionf the Option will vesand
become exercisabkes of the date of death or, in the case of Disability, as of the date of employment
termination In theeventof your death, the representative of your estate or your heirs will have
until the earlier of (Apne year from the date of your deatid (B) he Expiration Date of the
Option,to exercise the Optionin the event you become Disabled while employed with the
Company Group and must therefore terminate your employment, you willhéthe earlier of
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(X) one year from the date gbur employmentermination and (Y) the Expiration Date of the
Option,to exercise the Option.

(i) Restricted Stock Units If your Award includes Restricted Stock Unitise Restrictions will lapse
immediatelyand Restricted Stock Units that are unvested as of the ddéauibf or, in the case of
Disability, employment termination will become vested immediately (notwithstanding the vesting
schedule set forth in the Award Notification). Once vested, the Resit&tock Units will be
settled as provided in Section 3(d) abgwethe earliest such later date as is required to satisfy
Secton 409A of the Code, as described in Section 7 below

(i) Performance Share Award If your Award includes a Performance Shareakghand in the event
of your death pemployment termination due [isability prior to the end of the Performance
Period,you or the representative of your estate or your heirs, as applicahlebe entitled to a
prorated Performance Share AwaifdRElative TSR is greater than Threshold TSR (as determined
as of thelast completed fiscal quarter prior to tii@e of termination of employmetat determine
the Ending Pricg you orthe representative of your estate or your heissapplicablewill be
entitled to a prorate@SR Performance Share NumblrEnterprise Revenu@AGR s greater than
Threshold Enterprise RevenGAGR (using the last completed fiscal year instead of fiscal year
2023 for purposes of determining Enterprise Revenue CAG8&U wil be entitled to grorated
RevenuePerformance Share Numbéfor each componentpyr Performance Share Award will be
determined by multiplying the Performanskare Number calculated as of the date of termination
of employmenmultiplied by a fraction, the numerator of which is the number of days diwéng t
Performance Period you wegenployed, andhte denominator of which is the number of days in the
Performawce Period

(c) Involuntary Termination Without Cause If your employment isnvoluntarily Terminatedwithout
Cause

(i) Options. If your Award includes an Optigryou will have 60 days from the date of terminatdn
your employmento exercise the portion of th@ption vestedas of your termination datand ay
portion of theOptionthen unvestewill be forfeited;provided however that ifyour employment is
Involuntarily TerminatedWithout Causeavithin 12 months following a Change of Control, any then
unvested portion of the Option will vemtd become exercisaldaring the period ending 60 days
from the date ofermination of your employmentn no event, however, may the Option be
exercised after its Expiration Date.

(i) Restricted Stock Units If your Award include®estricted Stock Unitgyou will forfeit anythen
unvestecdRestricted Stock Units

(i) Performance Share Award. If your Award includes a Performance Share Awamdyour
employment isnvoluntarily TerminatedWithout Causerior to the end of the Performance Period
you may be entitled to a prorated Performance Share Awdreldtive TSR is greater than
Threshold TSR (as determined after the end of the Performance Pgoiodj|l be entitled to a
prorated TSR Performance Share NumbeEnterprise Revenu8AGR s greater than Threshold
Enterprise RevenuAGR (as determiad after the end of the Performance Period), you will be
entitled to gororated Revenuerformance Share Numbé&or each componentpur Performance
Share Award isletermined by multiplying the Performance Share Number calculated as if you were
employedby a member othe Company Groumn the last day of the Performance Period multiplied
by a fraction the numerator of which is the number of days duttiegPerformance Period you
wereemployedand the deominator of which is the number of days in Bexformance Period
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(d) Voluntary Termination . If youvoluntarily terminate your employment with the Company Grioup
any reason

() Options. If your Award includes an Optigtyou will have 60 days from the date of terminatidén
your employmento exercise the Option, to the extent the Option had become vested as of your
termination date Any then unvestegortion of theOption will be forfeited. In no event, however,
may he Option be exercised after its Expiration Date.

(i) Restricted Stock Units If your Award include®Restricted Stock Unitgyou will forfeit anythen
unvestedRestricted Stock Units

(i) Performance ShareAward. If your Award includes a Performance Share Adyand you
voluntarily terminate your employment prior to the end of the Performance Period, you will forfeit
your entire Performance Share Award.

(e) Termination for Cause. If your enployment is terminatetly any member of the Company Grdiop
any reasomt a time when any member of the Company Group is entitled to terminate your employment
for Cause

(i) Options. If your Award includes an Optipanythen unvested portion of the Optiwaiill be
forfeited andthe Option may not be exercisafiertermination of your employment.

(i) Restricted Stock Units If your Award include®Restricted Stock Unifsany then unvested
Restricted Stock Unitwill be forfeited

(i) Performance ShareAward. If your Award includes a Performance Share Awamnd your
employment is terminatkeby any member of the Company Group for any reason at a time when any
member of the Company Group is entitled to terminate your employment for Cause prior @ the en
of the Rerformance Perigd/ou will forfeit your entire Performance Share Award.

13. Restrictive Covenants and RemediesBy accepting théward, youspecificallyagee to the restrictive
covenants contained in this Sectioft & HRestri¢tive Covenantd and you agree that the Restrictive
Covenants anthe remedies described herai reasonable and necessary to protect the legitimate interests
of the Company Groupxou alsoacknowledge the uncertainty of the lath respecto Restrictive
Covenantandexpressly stipulate that tidggreements to be given the construction that renders its
provisions valid and enforceable to the maximum extent (not exceeding its express terms) possible under
applicable law. Sections 6(b) and 6(apply to you only ifyou are an flicer of the Companynd if you are
employed outside the statef Californiaor Massachusettd-urther, if youare an attorney, the Restrictive
Covenants applto you only to the extent they acensistent with the rules of professional coctdapplicable
to you (for example, Minnesota Rule of Professional Conduct 5.6).

(@) Confidentiality. In consideratiorof the Award, you acknowledge that the Company Group operates in a
competitive environment and has a substantial interest in protecting its Confidential Information, and you
agree, during your employment with the Company Group and thereafter, to miataonfidentiality
of the Company Group’'s Confidential I nformati on
exclusive benefit of the Company Groupou will not be held criminally or civilly kble under any
federal or tate trade secret law ftie disclosure of a trade seciteditis made in confidence to a federal,
state, or local government official or to an attorney solely for the purpose of reporting or investigating a
suspected violatioof law. You shall not be held criminally or ciWl liable under any federal otage
trade secret law for the disclosure of a trade secret that is made in a complaint or other document filed in
a lawsuit or other proceeding, if such filing is made under gealindividual who files a lawsuit for
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(b)

(€)

(d)

(e)

retaliaton by an employer for reporting a suspected violation of law may disclose the trade secret to the
attorney of the individual and use the trade secret information in the court proceeding, if the individual
files any document containing the trade secreeusdal, and does not disclose the trade secret, except
pursuant to court order.

Competitive Activity. During your employment with the Company Group and for one year following

the later of (i) termination of your employment for any reason whatsoey#y the last scheduled

vesting date for your Awardg/ou shl not compete, directly or indirectly, through an Affiliate or

otherwisejn any manner or capacity (including, without limitation, through any form of ownership or as

a principal, agent, partneofficer, director, employee, advisor or consultavith the Company Group,

for your benefit or for the benefit ainy other Brson other than the Company Group anywhere in the
world. In the event thany portion of this Section 6(lshall be determied by ararbitratorto be

unenforceable because it is unreasonably restrictive in any respect, it shall be interpreted to extend over
the maximum period of time for which it reasonably may be enforced and to the maximum extent for
which it reasonably mayebenforced in all other respects, and enforced as so interpreted, all as
determined by sucérbitratorin such action. You acknowledge the uncertainty of the law in this respect
and expressly stipulate that this Agreement is to be given the constrietioariders its provisions

valid and enforceable to the maximum extent (not exceeding its express terms) possible under applicable
law. Ownership of less than 1% of the outstanding capital stock of any corporation listed on a national
securities exchangeill not constitute a breach of this Section 6(b).

Non-Solicitation. During your employment and for one year following the later of (i) termination of
your employment for any reason whatsoever or (ii) the last scheduled award vesting date, yat: shall

()  induce or attempt to induce any employee of the Company Group to leave the employ of
Company Group, or in any way interfere adversely with the relationship between any such
employee and Company Group;

(@) induce or attempt to induce any employe€ofmpany Group to work for, render services to,
provide advice to, or supply Confidential Information of Companyu@ito any third Person

(h) employ, or otherwise pay for services rendered by, any employee of Company Group in any
business enterprise with whigou may be associated, connected or affiliated;

()  induce or attempt to induce any customer, supplier, licensee, licensor or other business relation of
Company Group to cease doing business with Company Group, or in any way interfere with the
then existingousiness relationship between any such customer, supplier, licensee, licensor or
other business relation and Company Group; or

()  assist, slicit, or encourage any otheeion, directly or indirectly, in carrying out any activity set
forth above that wouldéprohibited by any of the provisions of this Agreement if such activity
were carried out by you. In particular, you will not, directly or indirectly, induce any employee
of Company Group to carry out any such activity

Partial Invalidity . If any portia of this Section & determined by aarbitratorto be unenforceable in

any respect, it shall be interpreted to be valid to the maximum extent for which it reasonably may be
enforced, and enforced as so interpreted, all as determined barbitcitorin such action. You

acknowledge the uncertainty of the law in this respect and expressly stipulate that this Agreement is to be
given the construction that renders its provisions valid and enforceable to the maximum extent (not
exceeding its express termm)ssible under applicable law.

Remedy for Breach You agree that a breach of any of the Restrictive Covenants would cause material
and irreparable harm to the Company Group that would be difficult or impossible to measure, and that
monetarydamagedgor any suctharmwould, therefore, be an inadequate remedy. Accordingly, you
agree that if you breach any Restrictive Covenant, the Company Group shall be entitled, in addition to
and without limitation upon all other remedies the Company Group may havethisdégreement, at
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law or otherwise, to obtain injunctive or other appropriate equitable relief, without bond or other
security, to restrain any such bredltough arbitrationYou further agree that the duration of the
Restrictive Covenant shall be ertled by the same amount of time that you are in breach of any
Restrictive Covenant.

() Claw Back & Recovery. You agree your Award, the Shares underlying your Award, as well as the
value of any and all Shares no longer under your control, are subfjedeiture and recovery pursuant
to the Company’'s Clawback Pol i cy, Claveback Policshgy be
located at https://hr.bestbuy.com/, and any applicable law, rule or regulation or applicable stock
exchange rule, includingyithout limitation, the Sarbane@xley Act of 2002 and the Dodgrank Wall
Street Reform and Consumer Protection Act. You acknowledge you have had an opportunity to review
the Clawback Policy. Forfeiture and recovery under the Clawback Policy may include:

() the immediate forfeituref anyof thethen unexercised portion of any Option included in your
Award, any unvested Restricted Shares included in your Award, and any Performance Share Award
included in your Award;

(i) arequirement thatou immediately return to the Company any Shares issuedaxgocise of any
Option included in your Award, and any Shares in your Award that were previously Restricted
Shares and any Shares issued under any Performance Share Award that, in each case, are still under
your control; and

(i) arequirement that you pronfyppay to the Company an amount equal to the fair market value of all
Shares included in your Award that are no longer under your control (as measured on the exercise
date of any such Option, the vesting date of any such formerly Restricted Shares,date tifie
issuance of any Shares issued under any such Performance Share Award, as applicable).

(g) Right of Set Off. By accepting the Award,ou agree thaany member of the Company Grounay, to
the extent permitted by applicable laset off any amount owed to y@mcludingwages or other
compensatiorfringe benefits or vacation pagigainst any amouny®u oweunder this Section.6

14. General Terms and Conditions
(a) Rights as aShareholder.

(v) Options. Youwill haveno rights as aharéolderwith respect to any Shares issuable upon
exercise of an Option, nor have any rights to dividends or other rights as a shareholder with respect
to any such Shares, until you have actually received such Shares following theeenfettuis
Option in accordarewith the terms athis Agreemenand the Plan

(vi) Restricted Stock Units You will have no rights as a shareholder with respect to any Shares
issuable under the Restricted Stock Units until you have actually received suchiShare
accordance with the term$§this Agreement and the Plafhis means that you will not have the
right to vote as a shareholder nor the right to receive dividend payments. Upon iss\@iraze of
atvesting of the Restricted Stock Units, you will have all of the rights of a shareholder with respect
to theShares unlesShares are forfeited or recovered under this Agreement or the Plan.

(vii) Performance Share Awards You will have no rights as &areholerwith respect to any Shares
issuable under a Performance Share Award until you have actually received such Shares in
accordance with the terms of this Agreement and the Plan
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(viii) Dividend Equivalents. If your Award includes Restricted Stock Units or a Barfance Share
Award, upon issuance of Shares underlying such Restricted Stock Units or Performance Share
Award, as the case may be, in accordance with the terms of this Agreement, you will be entitled to
the Total Dividend Equivalent Amount with respecsteh Restricted Stock Units or Performance
Share Award. The Total Dividend Equivalent Amount will be converted to Shares and issued to you
upon issuance of Shares underlying such Restricted Stock Units or Performance Share Award, as
applicable; providedhowever, that the Committee may pay you the Total Dividend Equivalent
Amount in cash, as determined in its sole discretion. Any such conversion shall be based on the
closing price of one Share on the applicable dividend payment date. In the eventhany suc
conversion results in a fraction of a Share, the number of such Shares shall be rounded up to the
nearest whole number. The Company’ s obligati
subject to the same terms and conditions as apply to yourdgasistock Units and any
Performance Share Award.

(A)  “Dividend Equivalent Amount” means the amount of any divi
has a record date during the Dividend Equivalent Period multiplied by (1) in the case of
Restricted Stock Units, theumber of Restricted Stock Units held by you as of such record
date and, (2) in the case of a Performance Share Award, the Performance Share Number.

(B) “Dividend Equivalent Period™ means the period beginning on
the date of issuae of any Shares underlying Restricted Stock Units or a Performance Share
Award, as applicable.

(C) “Total Dividend Equivalent Amount” means the sum of al/l Di vi c
with respect the Restricted Stock Units or the Performance Share Awateldguader this
Agreement, as applicable.

(b) Transferability .

(iv) Options. Optiors may not be assigned, transferred (other than by will or the laws cfrdeswd
distribution), pledged or hypothecat@dhether by operation of law or otherwise)atherwise
conveyed or encumbered, and shall not be subject to exeattimechment or similar procegsny
attempted assignment, transfer, pledge, hypothecation or other disposition of the Option contrary to
the provisions othis Agreemenbr the Planor the levy of any execution, attachment or similar
process upon the Option, shall be void andnforceable against the Company

(v) Restricted Stock Units Restricted Stock Unitare subject téhe restrictions set forth in Section
3(a) of ths Agreement

(vi) Performance Share Award. Performance Share Awardsay not be assigned, transferred (other
than by will or the laws of deeat and distribution), pledged or hypothecdigtether by operation
of law or otherwise) or otherwismnveyed or encumbered, and shall not be subject to execution,
attachment or similar procegsny attempted assignment, transfer, pledge, hypotioecat other
disposition of a Performance Share Aweaoahtrary tothe provisions othis Agreemenor the Pan,
or the levy of any execution, attanknt or similar process upon a Performance Share Awhadl
be void and uenforceable against the Company

(c) No Right to Continued Employment. This Agreementoes not guarantee your continued employment
nor alter he right of any member of the Company Group to terraigatir employment at any time

(d Par t i cAcknawledgeraens.
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(v, Commi tteeds Sohe Eombiiter has soke distnetion to make decisions regarding
your Award, and to interpret akbrms of this Agreementvith the exception of the application of
the Company’ s .Apuagréerthattall decisionB eedardiogyand interpretations of this
Agreement by the Committee are binding, concludina)] and norappealable

(vi)

Taxes. You are liable for anjor any federal, state and other taxes incurred upon the lapse of a
substantial risk of forfeituree(g, employment taxes) or upon delivery of Shares underlying the
Restricted Stock Unitse(g, income taxes), and asybsequent disposition of any Shareg (
capital gain taxes).

(i)

(ii)

(iii)

(iv)

Options. Any Options included in your Award are N@ualified Stock Options not eligible

for treatment as qualified or incentive stock options for federal income tax purirsmsto

exercising any Option, you will pay or make adequate arrangements satisfactory to the
Company to satisfy all applicable taxdsapplicable, you authorize the Company, or its

agents, to satisfy its obligations with regard to all taxes by withholding Shhtiee

Company common stock to be issued at exercise of the Option or otherwise selling Shares of
the Company on your behatfot less than th&xes required to be withheld by the Company

and not more than your total tax obligatigpmrsuant to the polies and processes of the
Company’s stock plan administrator and brok

Restricted Stock Units Uponissuancef any Sharesnderlying your Restricted Stock

Units, you authorize the Company, or its agents, to satisfy the obligations with regard to all

taxes by selling Shares of the Company on your bebthérwise withholdindrom such

Shares a number of Shares having a Fair Market \fedukess than thixes rguired to be

withheld by the Company and not more than your total tax obliggtiosuant to the policies

and processes of the Company’'s stock plan a

Performance Share Award. Uponissuance of your Performance Share Awgodl

auhorize the Company, or its agents, to satisfy the obligations with regard to all taxes by

selling Shares of the Company on your belwitierwise withholdingrom such Shares a

number of Shares having a Fair Market Vahoe less than thexesrequired to be withheld

by the Companyand not more than your total tax obligatiparsuant to the policies and
processes of the Company’s stock plan admin

Section 409A. Anything herein to the contrary notwithstanding, this Agredrsiall be

interpreted so as to comply with or satisfy an exemption from Section 409A of the Code and
the regulations and guidance promul gated th
Committee may in good faith make the minimum modifications toAgreement as it may

deem appropriate to comply with Section 409A while to the maximum extent reasonably
possible maintaining the original intent and economic benefit to you and the Company Group

of the applicable provision.

14.d.i.iv.1. To the extent required by Samt 409A(a)(2)(B)(i), to the extent that you are a
specified employee, Shares (or cash equivalent value of Shares) underlying Restricted
Stock Units and Performance Share Awards that become payable to you upon your
separation from service will be delayettigpaid promptly after the earlier of the date
that is six (6) months after the date of such separation from service or the date of your
death after such separation from service. For purposes hereof, (x) any reference to your
termination of employment undéhis Agreement shall mean your separation from
service, (y) the occurrence of your “sep
accordance with the default provisions of Treasury Regulation Section 2409A
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and (z) whether yoweaT ewial I" slpe cd d ti erdmie me
the default provisions of Treasury Regulation Section 1.40@Awith the
“identification date” to be December 31
following the identification date (as such terms aeduunder such regulation).
Notwithstanding anything in this Agreement to the contrary, your employment shall

not be deemed to have been terminated unless and until you have incurred a
“separation from service” within the mea

14.d.i.iv.2. For puposes of Treasury Regulation Section 1.4@4B)(2)(iii), your right to
receive any installment payments under this Agreement shall be treated as a right to
receive a series of separate payments and, accordingly, each installment payment under
this Agreemat shall at all times be considered a separate and distinct payment.

(vii) Consultation With Professional Tax Advisors You acknowledgéhat the grant, exercise, vesting
or any payment with respect to the Awaahd the sale or other taxable disposition ofShares
acquired as a result of the Awardhy have tax congeencesinderfederal, state, localr
international tax laws. Yoturtheracknowledge thatou arerelying solelyon yourown
professional taxrad investment advisors with respecttoy and all such matters (and aot
relying, in any manner, on the Company or any of its employees or representatives).
understand and agréeat any and all tax consequences resulting from the Award andauis gr
exercise, vesting or any payment with respect thereto, and the sale or other taxable disposition of the
Shares acquired pursuant to thenPkre solelyour responsibilitywithout any expectation or
understanding that the Company or any of its emg@eyor representaes will pay or reimburse
you for such taxes

(g) Severability. In the event that any provisioim the Plan or thif\greemenis heldto be invalid,llegal
or unenforceabler would disqualify the Plan or thisgreemenunder any lawthe invalid, illegal or
unenforceable provision shall be construed or deemed amended to conform to applicable laws, or if it
cannot be so construed or deemed amended without, in the detemmafdtie Committee, materially
altering the purpose or intent of the Plan or &gseementsuch provign shall be stricken as to the
applicablgurisdiction or Shares, and the remainder of the Plan oAtjrieemenshall remain in full
force and effect

(h) Governing Law and Dispute Resolution Any disputes under this Agreement or the Plan must be
resolved by arbitration s ubj Bhesubstantivéaiwdhof Mihesaigp any '
without regard to the conflict of law provisions, shall apply to all questions concernirggtigismento
the extent not prohibited by the applicable law of the State in wiialprimarily work and reside
howeverthe Arbitration Pdty, its enforceability, and its implementation are governed by the Federal
Arbitration Act.

15. Definitions. Capitalized termsised but not defined this Agreementre defined in the Plan or, if not
defined therein, will have the following meanings:

(m) "Beneficial Owner" will have the meaning defined in Rule 3dinder the Securities Exchange Act of
1934, as amended, or any successor provision.

(n) “Board” meanghe Board of Directors ddest BuyCo., Inc.

(o) “Causeé f or terminati on @ CompanuGrouesngllsaelymoepurposes ofthis t h
Agreementis deemed to exist if you:
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() are charged with, convicted of or enter a plea of guiltyabo contender¢o: (a) a felony, (b) any
crime involving moral turpitude, dishonesty, breach of trust or unethical business conduct, or (c)
any crime involving the business of the Company Group;

(i) in the performance of your duties for the Company Group or otherwise tiettiment of the
Company Group, engage in: (a) dishonesty that is harmful to the Company Group, monetarily or
otherwise, (b) willful or gross misconduct, (c) willful or gross neglect, (d) fraud, (e)
misappropriation, (f) embezzlement, or (g) theft;

(i) disabey the directions of the Boaror any individual or individuals the Board authorizes to act on
its or theirbehalf,acting within the scope of itw theirauthority;

(iv) fail to comply with the policies or practices of the Company Group;
(v) fail to devote substantially all of your business time and effort to the Company Group;

(vi) are adjudicated in any civil suit, or acknowledge in writing in any agreement or stipulation, to have
committed any theft, embezzlement, fraud, or other act of dishomvdving any other Brson;

(vii) are determined, in the sole judgment of the Board or any individual or individuals the Board
authorizes to act on ity theirbehalf, to have engaged in a pattern of poor performance;

(viii) are determined, in the sole judgment of tlwail or any individual or individuals the Board
authorizes to act on ity theirbehalf, to have willfully engaged in conduct that is harmful to the
Company Group, monetarily or otherwise;

(ix) breach any provision of thigreemenbr any other agreement beten you and any member of the
Company Group; or

(x) engage in any activity intended to benefit any entity at the expense of the Company Group or
intended to benefit any competitor of the Company Group.

All determinations and other decisions relating to €dlas defined above) for termination of your
employment shall be within the sole discretion of the Board or any individual or individuals the Board
authorizes to act on its behalf; and shall be final, conclusive and binding upon you. In the eventthat the
exists Cause (as defined above) for terminatioypaf employmentthe Companymay terminatethis
Agreemenimmediately, upon written notification of such termination for Cause, given to you by the
Board or any individual or individuals the Board authes to act on its behalf. The use of this definition
solely for purposes of thisgreementoes not change your at will employment status.

(p) “Change of Control me ans

(vi) the consummation of any transaction in whioly Bersoror Group other than anember or
members of theCompanyGroupor anytrustee or other fiduciary holding securities under an
employee benefit plan or plana member of the Company Grginpecomes the Beneficial Ower,
directly or indirectly, ofsecurities othe Companyepreenting % or more of the voting power of
the Compan securitiesother than any such transaction in whichgbeurity holders of the
Company immediately prior to such transactBaneficially OQvn, immediately following such
transaction, securities regentings 0 % or mor e of the voting power
substantially the sanpoportions as their ownershipmediately prior tesuch transaction;
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(vi)) individuals who at the Award Date constitute the Board and any new director (otherdihecta
whose initial assumption of office is in connection with an actual or threatened election contest,
including but not limited to a consent solicitation, relating to the election of directtrs of
Company whose appointment or election by the BRbar nomination for election e
Companys shareholders was approved or recommended bteaf at least 2/8f the directors
then still in office who either were directors at the Award Date or whose appointment, election or
nomination for election wagreviously so approved or recommended, cease for any reason to
constitue a majority thereof;

(viii) there is consummated a merger or consolidatidghefCompanyvith any otheentity, other than
(a) a merger or consolidatiam whichthe Beneficial Owners of securities of the Company
outstanding immediately prior theratepresenting 50% or mouod the voting power of the
Company’ s BendiaallyrOwr,n censbination with th@wnership of any trustee or other
fiduciary holding securities under an employee benefit planroémber of the Compa@roup
(either by remaining outstanding or by being converted into voting securities of the survitiing e
or any parent theregfatleast 50% of the combined voting power of the voting securitigdseof
Companyor such surviving entity or parent thereof outstanding immediately after such merger or
consolidationn substantially the same proportions as their Beneficial Ownership imtelgdiaor
to such transactigror (b) a merger or consolidation effected to implement a recapitalizatibe of
Company(or similar transaction) in which no Person is or becomes the Behéligizer, directly
or indirectly,of securities othe Companyepresenting 50% or more of the combined voting power
of the Compan'gthen outstanding securities;

(ix) the consummation of artyansaction or series of related transactions in wailchr substantially all
the Compan assetare sold or otherwise transfedrather than my sale or transfer to a Person
Group at least 50% of the combined voting power of the gosiecurities of which are Beneficially
Ownedby shareholders aghe Company n substantially the same pro
Beneficial Ownership of voting securities of the Compairy

(x) approval by the shareholders of a definitive agreement or plan to liquidate or dissolve the Company
The Boardshall determinén its sole discretion that a Change of Contrahaf Companyas occurred.
(q) “Company Group” meanscollectively,Best Buy Co., Incand itssubsidiaries

() “Committee” meanghe Compensation and Human Resources Corenitt the Board of Directors of
Best BuyCo., Inc.

(s) “Confidential Information” mearsa |l | “ Conf i denti al I nformation” as
Confidentiality Policy, and includes, without limitaticemy and all information in whatever form,
whether written, electronically stored, orally transmitted or memoriiating totrade secretgustomer
lists, records and othé@rformation regarding customeggjce lists and pricing policies, financial
information,records, ledgers and informatiggurchase ords, agreements and related daiasiness
development and strategic plans, products and technologies, product tests, manufacturing costs, product
or service pricing, sales and marketing plans, rekeand development plansrsonnel and
employment records, files, data and policies (regardless of whether the information pertains to you or
otheremployees of the Company Group), tax informatlmrsinessad sales methods and operations,
business correspondsm memoranda and other recolidsentiors, improvements and discoveries,
processes and mettis,business opetians and related data formulammputer records and related data,
know-how, research and developmeanademark, technobyy, technical iformation, copyrighted
material,and any other confidential or proprietary data and information which you encounter during
employment, all of which are held, possessed and/or owned by the Company Group and all of which are
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(t)

(u)

(v)

(w)

(x)

used in the opations and business of the Company Group. Confidential Information does not include
information which is or becomes generrauginpack nown
or omission by youConfidential Information also does not include imi@tion about unlawful or

potentially unlawful acts in the workplace.

“Disabilty” means your disability that has caused you
payments under the Company's long term disability;maxii) to have beennable to perform the

essential functions of your position (with or without reasonable accommodation) with any Company

Group member for at least 6 consecutive months.

“GAAP” means generally accepted accounting princi

“Group” shallhave the meaning as such term has under Set8id of the Securities Exchange Act of
1934, as amended, or any successor provision.

“Involuntarily Terminated Without Cause”  m e(ia yow employment is terminated by your

employerat a time wheryour employer is noéntitled to terminate your employment for Caoséi) in

the event the entity that employs yowirect or indirecta subsidianor other Affiliateof the Company

( t Employing Entity” ) , any transact i omting morewharn 50% of theevoting i t i €
power ofthe EmployingEntity becoming Beneficially Owned any Persomr Personsther than the

Company oone of itssubsidiarieswhether via a transfer of such securities to such PersBarsons or

via mergerconsolidatioror otherwise

"Qualified Retirement" meansany termination of your employment with the Company Group that
occurs on or after your 60th birthday, at a tinfeew no member of the Company Group is entitled to
discharge you for Cause, so long as you have served the Company Group continuously for at least the
five-year period immediately preceding that termination.
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Exhibit 31.1

CERTIFICATION PURSUANT TO
RULES 13a-14(a) AND 15d-14(a) UNDER THE SECURITIES
EXCHANGE ACT OF 1934, AS ADOPTED PURSUANT TO
SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Corie Barry, certify that:

1.

2.

| have reviewed this Quarterly Report on Form 10-Q of Best Buy Co., Inc,;

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact
necessary to make the statements made, in light of the circumstances under which such statements were made, not
misleading with respect to the period covered by this report;

Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all
material respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods
presented in this report;

The registrant’s other certifying officer and | are responsible for establishing and maintaining disclosure controls and
procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed
under our supervision, to ensure that material information relating to the registrant, including its consolidated
subsidiaries, is made known to us by others within those entities, particularly during the period in which this report is
being prepared;

b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be
designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the
preparation of financial statements for external purposes in accordance with generally accepted accounting principles;

c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our
conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by
this report based on such evaluation; and

d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the
registrant’s most recent fiscal quarter that has materially affected, or is reasonably likely to materially affect, the
registrant’s internal control over financial reporting; and

The registrant’s other certifying officer and | have disclosed, based on our most recent evaluation of internal control over
financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons
performing equivalent functions):

a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting
which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial
information; and

b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the
registrant’s internal control over financial reporting.

Date: May 27, 2020 /s/ CORIE BARRY

Corie Barry
Chi ef Executive Officer



Exhibit 31.2

CERTIFICATION PURSUANT TO
RULES 13a-14(a) AND 15d-14(a) UNDER THE SECURITIES
EXCHANGE ACT OF 1934, AS ADOPTED PURSUANT TO
SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Matthew Bilunas, certify that:

1.

2.

| have reviewed this Quarterly Report on Form 10-Q of Best Buy Co., Inc,;

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact
necessary to make the statements made, in light of the circumstances under which such statements were made, not
misleading with respect to the period covered by this report;

Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all
material respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods
presented in this report;

The registrant’s other certifying officer and | are responsible for establishing and maintaining disclosure controls and
procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed
under our supervision, to ensure that material information relating to the registrant, including its consolidated
subsidiaries, is made known to us by others within those entities, particularly during the period in which this report is
being prepared;

b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be
designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the
preparation of financial statements for external purposes in accordance with generally accepted accounting principles;

c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our
conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by
this report based on such evaluation; and

d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the
registrant’s most recent fiscal quarter that has materially affected, or is reasonably likely to materially affect, the
registrant’s internal control over financial reporting; and

The registrant’s other certifying officer and | have disclosed, based on our most recent evaluation of internal control over
financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons
performing equivalent functions):

a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting
which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial
information; and

b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the
registrant’s internal control over financial reporting.

Date: May 27, 2020 /sl MATTHEW BILUNAS

Matthew Bilunas
Chi ef Financi al Of ficer



Exhibit 32.1

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

Pursuant to 18 U.S.C. §1350 (adopted pursuant to §906 of the Sarbanes-Oxley Act of 2002), |, the undersigned Chairman and
Chief Executive Officer of Best Buy Co., Inc. (the “Company”), hereby certify that the Quarterly Report on Form 10-Q of the
Company for the quarterly period ended May 2, 2020 (the “Report”), fully complies with the requirements of section 13(a) or
15(d) of the Securities Exchange Act of 1934, as amended, and that information contained in the Report fairly presents, in all
material respects, the financial condition and results of operations of the Company.

A signed original of this written statement required by Section 906 has been provided to the Company and will be retained by the
Company and furnished to the Securities and Exchange Commission or its staff upon request.

Date: May 27, 2020 /s/ CORIE BARRY

Corie Barry
Chief Executive Officer



Exhibit 32.2

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

Pursuant to 18 U.S.C. §1350 (adopted pursuant to §906 of the Sarbanes-Oxley Act of 2002), |, the undersigned Chief Financial
Officer of Best Buy Co., Inc. (the “Company”), hereby certify that the Quarterly Report on Form 10-Q of the Company for the
quarterly period ended May 2, 2020 (the “Report”), fully complies with the requirements of section 13(a) or 15(d) of the Securities
Exchange Act of 1934, as amended, and that information contained in the Report fairly presents, in all material respects, the
financial condition and results of operations of the Company.

A signed original of this written statement required by Section 906 has been provided to the Company and will be retained by the
Company and furnished to the Securities and Exchange Commission or its staff upon request.

Date: May 27, 2020 /sl MATTHEW BILUNAS

Matthew Bilunas
Chi ef Financi al Of ficer




