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Cisco is making changes to its product categories and customer markets to simplify and enhance its reporting to
investors and other stakeholders.

Effective Q1 FY 2024, Cisco will report its product and service revenue in the following categories:
Networking
Security
Collaboration
Observability

Services

Cisco will report its customer markets in the following categories effective Q1 FY 2024
Enterprise
Public Sector

Service Provider & Cloud

These revised product categories and customer markets will be used in the Q1 FY 2024 conference call scheduled
for Wednesday, November 15, 2023.

Cisco’s reportable segments will continue to be based on its geographies which consist of the Americas, EMEA, and
APJC.
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Product Category Change

Previous Categories

New Categories

Product Elements

Secure, Agile Networks

Internet for the Future

End-to-End Security

Collaboration

Optimized Application
Experiences

]
CIsco
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Networking

Security

Collaboration

Observability

Enterprise Switching, Meraki Switching, loT
Switching

Enterprise Routing, IoT Routing

Enterprise Wireless, Meraki Wireless, loT
Wireless

Intersight

Meraki Vision, Meraki IoT, IoT Kinetic
Routed Optical Networking,

Public 5G, Silicon & Optics

SASE + NetSec, Zero Trust Security,
Detection & Response, Application Security

Collaboration
Contact Center

AppDynamics
ThousandEyes



Networking
Security
Collaboration
Observability
Total Product
Services
Total Revenue

Networking
Security
Collaboration
Observability
Total Product 38,018
Services 13,539
Total Revenue 51,557

Networking
Security
Collaboration

Observability
Total Product 36,014
Services 13,804
Total Revenue 49,818
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Amounts may not sum and percentages may not recalculate due to rounding.



Enterprise

Public Sector

Service Provider & Cloud
Total Product Orders

Enterprise

Public Sector
Service Provider & Cloud
Total Product Orders

Enterprise

Public Sector

Service Provider & Cloud
Total Product Orders
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