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Safe Harbor

This document contains “forward-looking statements” within the meaning of the Private Securities 

Litigation Reform Act of 1995, including financial projections subject to risks, uncertainties and other factors that 

could materially affect our actual results. Actual results may differ materially from those indicated by such 

forward-looking statements as a result of various important factors including, among others, competition, market 

demand, technological change, strategic relationships, recent acquisitions, international operations and general 

economic conditions. Any forward-looking statements or financial projections represent our views only as of 

today and should not be relied upon as representing our views as of any subsequent date. We do not assume 

any obligation to update any forward-looking statements or financial projections. Further, our financial projections 

do not consider the impact of any pending or future changes to accounting pronouncements under US Generally 

Accepted Accounting Principles. For additional discussion of factors that could impact our operational and 

financial results, please refer to our Form 10-K for the fiscal year ended June 30, 2019 and subsequently filed 

Form 10-Qs and Form 8-Ks or amendments thereto.

Non-GAAP Financial Information

The financial results and projections in this document are presented on a non-GAAP basis. Non-GAAP 

results and projections include core operating income, adjusted EBITDA, adjusted EBITDA margin, core 

operating margin, core earnings per share, and constant currency information. Reconciliations of our GAAP 

results to the most directly comparable non-GAAP results and guidance are included at the end of this document.  

Any non-GAAP outlook we provide has not been reconciled to the comparable GAAP outlook because of the 

difficulty of predicting the amounts to be adjusted, including but not limited to acquisition-related charges, 

minimum pension liability adjustments, stock compensation expense and weighted average shares outstanding.  

Since we expect these factors to have a significant impact on our future GAAP results, a reconciliation is not 

available on a forward looking basis without unreasonable effort.
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Established 

Products

Subscription Revenue Growth 16%(1)

Subscription Revenue $61.7M

Total Revenue $84.0M

Core Operating Income $16.9M

Core Operating Margin 20%

Subscription Revenue Growth 17%

Subscription Revenue $18.4M

Total Revenue $24.2M

Core Operating Income $0.5M

Core Operating Margin 2%

Subscription Revenue Growth  16%(1)

Subscription Revenue $80.1M

Total Revenue $108.2M

Core Operating Income $17.5M

Core Operating Margin 16%

Adjusted EBITDA $23.6M

Adjusted EBITDA Margin 22%

Core EPS $0.30

Strategic Plan

• Drive subscription revenue 

growth of 15-20% per year 

• Leverage inherent attractive 

lifetime customer value of our 

solutions 

• Continue to extend our product 

platform capabilities and market 

leadership

• Establish Bottomline as the clear 

leader in business payments

Digital Banking

Consolidated 

Bottomline

Target range of 15-20%

Consistently profitable model

Also have $17 million of annual 

subscriptions currently in 

implementation and not yet live

$23.6 million EBITDA, reflecting 

consistently profitable model

Acceleration to 16% subscription 

revenue growth

Q1 FY’20 Core Results

(1) Normalized for constant currency. 

Core operating income, adjusted EBITDA, core operating margin, core EPS, and constant currency information are non-GAAP measures. Definitions and a reconciliation to the most directly comparable GAAP measures can be found at the end of this document. 
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16% Subscription growth 

74% Subscription revenue

89% Recurring revenue

19% Sales and Marketing 

15.4% Development expense +1.3pp

+1.3pp

Q1 FY’20 Key Metrics

+2%

+6%

+3pp 

(1) Subscription growth calculated on a YoY constant currency basis

(2) Percentages are as % of total revenue

Subscription Gross Margin Q1’20

Incremental Subscription Revenue $10.3

Incremental Cost ($2.3)

Incremental Gross Margin $8.0

Incremental GM % 78%

Key Metrics

(1)

(2)

(2)

(2)

(2)
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Established Banking Solutions Total Bottomline

Subscription revenue 64-65 17-18 82-83

Subscription Y/Y Growth CC (1) 16-17% 14% 15-16%

Total Revenue 84-86 23-24 107-109

Core operating income(1) 17-20 0-1 17-20

Core operating margin %(1) 20-24% 0-4% 16-19%

Adjusted EBITDA(1) 23-25

Adjusted EBITDA as a % of Revenue (1) 21-23%

Core EPS $0.28-$0.33

Bottomline Technologies
Q2-20 Core Guidance

(in millions, except for per share amounts and margin percentages)

1) Core operating income, adjusted EBITDA, core operating margin,core EPS and constant currency revenue growth are non-GAAP 

measures.  Definitions are included at the end of this document.

2) Any non-GAAP outlook we provide has not been reconciled to the comparable GAAP outlook because of the difficulty of predicting 

the amounts to be adjusted, including but not limited to acquisition-related charges, minimum pension liability adjustments, stock 

compensation expense and weighted average shares outstanding.  Since we expect these factors to have a significant impact on our 

future GAAP results, a reconciliation is not available on a forward looking basis without unreasonable effort.
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Total Bottomline

Subscription revenue 334-339

Total Revenue 442-452

Core operating income(1)
80-84

Core operating margin %(1)
18-19%

Adjusted EBITDA(1)
104

Adjusted EBITDA as a % of Revenue (1)
23%

Core EPS $1.35-$1.42

Bottomline Technologies
FY20 Core Guidance

(in millions, except for per share amounts and margin percentages)

1) Core operating income, adjusted EBITDA, core operating margin and core EPS are non-GAAP measures.  Definitions are included at the end of this document.

2) Any non-GAAP outlook we provide has not been reconciled to the comparable GAAP outlook because of the difficulty of predicting the amounts to be adjusted, 

including but not limited to acquisition-related charges, minimum pension liability adjustments, stock compensation expense and weighted average shares outstanding.  

Since we expect these factors to have a significant impact on our future GAAP results, a reconciliation is not available on a forward looking basis without unreasonable 

effort.

All aspects of FY’20 

guidance are confirmed.
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Reconciliations to the Most Directly Comparable 

GAAP Results and Definitions of Non-GAAP 

Financial Measures
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Bottomline Technologies

Non-GAAP Financial Measures

We have presented supplemental non-GAAP financial measures as part of this earnings release. The presentation of this non-GAAP financial information should not be considered in 

isolation from, or as a substitute for, our financial results presented in accordance with GAAP. Core net income, core earnings per share, constant currency information, adjusted 

EBITDA and adjusted EBITDA as a percent of revenue are all non-GAAP financial measures.

Core net income and core earnings per share exclude certain items, specifically amortization of acquisition related intangible assets, stock-based compensation, acquisition and 

integration-related expenses, restructuring related costs, minimum pension liability adjustments, non-core charges associated with certain debt instruments, global enterprise resource 

planning (ERP) system implementation and other costs and other non-core or non-recurring benefits or expenses that may arise from time to time.

Non-core charges associated with our debt instruments consist of amortization of debt issuance and debt discount costs. Acquisition and integration-related expenses include legal and 

professional fees and other direct transaction costs associated with business and asset acquisitions, costs associated with integrating acquired businesses, including costs for 

transitional employees or services and integration related professional services costs and other incremental charges we incur as a direct result of acquisition and integration efforts. 

Global ERP system implementation and other costs relate to direct and incremental costs incurred in connection with our multi-phase implementation of a new, global ERP solution and 

the related technology infrastructure and costs related to our implementation of the new revenue recognition standard under US GAAP.

Periodically, such as in periods that include significant foreign currency volatility, we present certain metrics on a “constant currency” basis, to show the impact of period to period results 

normalized for the impact of foreign currency rate changes. We calculate constant currency information by translating prior period financial results using current period foreign exchange 

rates.

Adjusted EBITDA and adjusted EBITDA as a percent of revenue represent our GAAP net income or loss, adjusted for charges related to interest expense, income taxes, depreciation 

and amortization and other charges, as noted in the reconciliation that follows.

We believe that these supplemental non-GAAP financial measures are useful to investors because they allow for an evaluation of the company with a focus on the performance of its 

core operations, including more meaningful comparisons of financial results to historical periods and to the financial results of less acquisitive peer and competitor companies. Our 

executive management team uses these same non-GAAP financial measures internally to assess the ongoing performance of the company. Additionally, the same non-GAAP 

information is used for planning purposes, including the preparation of operating budgets and in communications with our board of directors with respect to our core financial 

performance. Since this information is not a GAAP measurement of financial performance, there are material limitations to its usefulness on a stand-alone basis, including the lack of 

comparability of this presentation to the GAAP financial results of other companies.


